creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

(V7.

il
=

-+

YIPN PR

e il

20174 8H



fRE gl 5L M B

A e BUOEEE HEEL S e = fRIS

pefdre) WOCEE B e aRiEe

nffH =
FHEEAE (G)
% = (Gl)
% = (Gl)

LVIPN: S PN

20174 8H



A Study on the Market Segmentation Based on

Chinese Individual Tourist’'s Motivation to Jeju

Hou Bo
(Supervised by professor Sang Hoon-Oh)

A thesis submitted in partial fulfillment of the requirement for the degree
of Master of Tourism Science

2017. 8.

This thesis has been examined and approved.

2017. 8.

Department of Tourism Management
GRADUATE SCHOOL

JEJU NATIONAL UNIVERSITY



<E 2>

— M ™ o R e N T R

14
17
17
37
37
40
44
44

21
Y
27
27
Yol
30

)
- 45

A
3
ﬁo—
BT

Q

)

)
&l

£

=0

i

=
15
14
14
3

N X
iy

2z
_:Lr_]__
o
}
_T]L]_—_'

P
D o) N m;A

D S
-

]

s
é‘l.
JEED
JERE R
_?i_
8
8
5
o7
AAAREE AYAT 3
=

2) AJAFAE-BF] 7] TR G o
ll
A
5
g

1) /\]XO]—H]%QQ] 7H1/Uﬂ

Al A7
T 5
o]

o &R 1
=

il
Im.



47

h
Nlo

47
- 54

o7
59
64

TH

5. /\]XO]—H]%Q%?_@Q] _]CJ)_O_]I:

or
o
T

B

2. Ao AAHA

B
o

_Zﬂ

81

89



<E F#H>

Z]T_

37}7)

s}
4

K O *F O© O <f
s 0~ —~ —~ —~ O
RGN
‘%ﬁm_ommn
of ¢
N
0 :
o o F
_/_l
B
P
7!
~

1% Push-Pull&

& Morrison 74
T'}i_
<t

A
&
5|

Ql
7t
A A A

7
2}

[e]
pid
=]
Rl

i

;_]:
yake) ]
o

>
2-2 > Mill

25
31
.39

}‘\jsg c‘bj;

s

o
B

o] =

=]

34
36

ﬂo
)

AAAT

s

of o

-3—0

2-12 > #H3FF7]9 u}

39
42
44
45

B AP T e
G A A RS A BT e

=]
RN

A ZA

=
o

46
47

il

50
51

%9] oq—zsg ZLH] L_ET}\CJ)

-
It

4-3 >

53
00
58
- 60

TH

o
iz

61

63
66

70
il

ol

o
gl
RO

§e

o
ﬂo
e
o)
~
ﬂo
w7

=]

iii



<ag zdb>

10
192

.O_o]%

=

< 2% 2-1 > Maslowd] &7

13
.98

< 1% 2-3 > Plog9]

30
.33

o
T
ﬂo
e

Fa

37

s

< a9 2-6 > AF 9=

v —



1. 2Hel H7I

WAl A4 wEA dstE I o 2147 B2 g AdiEta

T AER =ANAT Yk oldF M3 & oA WBAYS FHT 4P} B
o REFED As] FAY B Ago] qdo] F2U oz ot

Lol P2t == 1,050% ol o=, 2016 % 19269 WS Zysly, 15
ghell s ejol gzt 108 S7HE EAth T 1995WHEH F5Y LFAE A
1

20169 FHel @A Wiel sk, TR FPA FFAF 717kl oF 49
8000% W9 A7k oYL A, A Y BAAR S} e v]ES B

b @, AR, HEow 2AHYTD

Fom AaHdn. o3 552 x7] @A A7 A AFAe] Fedhe FEE

B o 2008 o]

X
r o
o
o
B
rlr
.
__)‘4_10
r o
o
-3
o)
=
149
e

i)
o
fr
2
24
ax
o

1
rE
o

Yk ole A AAH BFe] 55& st
go] Bl AT AN AT 5 Ak dRBREA olg) BAA Aex
Abell wheh 20139 @ G Fo 66.2%= BTG Ao},

AFeg-gAitel w2 20161d T g wEE £AF A3 FoQlo] AL

) Fxod8dATY Aol E www.ctaweb.org

2) Hgtd A% o)Fd- 714 3](2008). A M At o] A8 24 918 Digital(On-line) TV <QlE]#o] 2~ T]
2kl ozt oyl gt 8(1).p.334

3) S I AH2014). 20131 Sk o e F A AE|ZAME A, gk AL



192 AF7F B o, &

=

T

=]

)

el

~©

%0

I
&

&3

X

o

N

alg

7} 80%

o
[}

7FA AL skt

[
=

g

A 20179 Z3E BARW AF=(THAAD) wjx]o] o

o

i~

o
)

&l

fite)
NJo
=

o
)

=

p—

0

Nfo
pjJ

N

"o

el

£ A

A=

A7lE =5

o
o
il
oy
Caal

=3

=)

foF 2
]

-

.

)

5t

3 19
o].o]: 3

[e23
o

2

ke

o=

&

Fibel A

d el7do] moli o}, AlH #BA
[e)

7] o]
Atg o2 A MEAFA AFES

1 F28 ATFAL Hol gks gA wyAol s

T

)
fite)
o

&
.

R

M

&

o

WWW.ajunews.com
o] o7}

Y atol £
=A5} ol
75 ,17(1), 7-23

ol AU B

4)

el

=
©

*(2005).

5) 7%



)

—
fite)

al7

[
)

fite)

!

el

Uz

-

gt

obel 5717 BEE WA Aok

719F A AZ S Bk ol AFATE THHcE HE AY

F71 $ei A =

A5

[
T 24e 9y

|
I

A

O

=

5

—
o

s

’

"

o
)

=
=

ze]
-
ﬂo
o
K
ze]
-
T
Tor

o

—_—

0

o}
~

o
)

o
)

—
fite)

el

&

Tl
=

T-(documentary study)

o] gt}

=
=

< ZAHempirical study)

Tor

A 5

g 3hof

Mo

)

—
fite)

al7

]

90

o

5)

]

E

=]
T

]

2017 491 20%

SEES

b o, 71214

bAoA A Ale

<

= Al E

bl ot

2 s

o

N

—

7HA 202

54

=)

22 wgoz ¢

5}

=
=4

EE B

d

3

T

il

oapl
Y
otz

ol
Gt
s

B

Njo

<



H A= SPSS 19.0 A #7114

X

™

—
fite)

i)

T

KeX
=

analysis)

KeX
=

(cluster analysis)

S|
~

i)

W24 (cross—tab

3 A

‘(H

_ZTI

%0

il
ﬂo
T

wK

KeN
=

analysis)



|
-

fl
)
K
1

g¥ Aow FetHort o

Wi AgE gAe 45 A St FE, 44, SWEE ol Ao} A%

S doFA s AE Uy, w3 PES FasE A Yo 5
(driving force) = A A A oYz S FAslsle] o] RFAHo| EAe= =

HE GHHES sk UH gL g,

7 AA000. AT EAEA FoIFI) BF AT, IS heA Ak
8) olAFQO0). AGFA Fol57] Ryol B A6/ FHelF] 2e FAom, Auivetel wa

9=

9) AN (006). FALEE
st Slubeehel AjAbegli

10) $419Q012). ZA4) W
W Eel, AAE 9]

1) A9005). BH57 2 Sl8Azde]l BAeE Ady BRF B nAE 9, ASsta o
S, WAL =

a

12) Dann, G- M. S.(1981). Tourism motivation an appraisal, Annals of Tourism ResearchS8(2),
187-219 raw-Hill



al
A WAH &5 BEoltietn shgon), Qo]
5o aglel B 4 Qe oY AA @ uA BB
YES AMsts FIHAFFL 0T SFATD. Beb] B G450 HAE

71l 3t idel A g2 R AeA R A =19 o)A 241, A

13) Manfiedo, M. J, B. L. Driver & M. A. Tarrant(1996). Measuring Leisure Motivation: A Meta-Analysis
of the Recreation Experience Preference Scales, Journal of Leisure Recreation 28(3), 188-213.

14) Dann, G. M. S.(1981).Tourism motivation an appraisal, Annals of Tourism ResearchS8(2),
187-219 raw-Hill.

15) Mill, R. C & A M. Morrison(1985). The Tourism System, Englewood Cliffs New
Jersey, Prentice-Hall, Inc.

16) A5-(2004). E3HFEA 0 Arbsr|7F S dFoked wAE 4. TemaEAgds,; .
p305-372

17) Lundberg, D. E(1990) Why Tourist Travel, In the Tourist Business, New York:
VNR.

18) Fodness, D(1994). Measuring Tourist Motivation, Annal o  Tourism  Researc h21(3),
565-581.

19)e]$-4 - @ WA (2005). = epv} & 2| #3357 3 ol wh E A G A sholl et A, AFA A4 E19(1), Tk
EAEE] ;) p297-311.

20) <t 8] (2011), THA AYAFAGE, , WAEIAL



o ANAE A7 77

e

7

I

o
ﬂo
)

& gy

A At Aol e

she

3B Es A0

ojn

o
)

&
=

il

o
ﬂo
)

o)

=

o
)

ox

o
)

K

ol &

571

(1) Crompton®} Dann®] Push-Pull

ol

o

al

w3E7 e

A7Hd e A A

A
Al

o
)

o] t}24),

al

K

}

;OL

eFopn 7] 9

i)

to

—
fite)

= ~
A~
Y S
% S
No M
)
BH S
o m
=
] QS
v &
N IS
63
")
oo g
o — <
7 <
o =R
wmS S
7o S
Y S
;& , m
ooB S
~ ﬂAIH
=K = S
P o
T s
T L,.m
o iam
M] . HOE
oS
w3 e 8
T L
=" T 3
SIS
cﬂunm_.@u\b
~ X
ﬂoﬂ%w
R A <
Cox RO
S ™ o
S=_"=
[T
RS
Toy
nﬂumon
Q I§]
& No
S 4 NS
=4 aom
[aN] [aNENaN|

187-219 raw-Hill
24) Baloglu. S & Uysal.

A

M.(1996). Marketing segments of push and pull motivations:

of Contemporary  Hospitality

Journal

International

approach.

correlation

cannonical

Management,8(3).32-38

25) Kim, S. S,

influence of push and pull

The

D. B(2003).
Tourism Management, 24(2),

& Klenosky,

C-K,

Lee,

169- 180.

factors at Korean National Parks.



o
)

ox

+

o

™

o] &gole}

Hr
)

—
fite)

7143 wE s ol el7le] &2

—_—

<

to

o
o
ﬂo
)

o= 9l2]% Push—Pulle2l 29

3|
A

. - o
_ o
o N X
s —_ N
X0 NI m =
= won <
- - o)
-5 LK
= w T
oo rE
do — B -
ras X ﬂ_AI o0
X .
;i ﬂo mﬂ"_ %]lm
%0 M) oroh
.o Ko
XX R
HﬂM - oE .
< =~ ~ W
- No B OF
LS
e w J
< ok M_I
o7 o7
of of
<
7 =
= =)
oW A

A8 A3YAT nlEF o2 A2} A

do= A (54

g

A

Push 8213 Pull 8%lo] /@A o= AHY dsAA7 A

ol

X

= Pull

& At v

)

=7]9

o
)

)

—
fite)

HolFal Auks)

(2) Maslow?] &F-75 o]&

st

g

2 ot}

o]

=

o

Maslow 2] &7

in the pleasure vacation.

M. J (1985). The role of novelty

& Etzel,

27) Bello, D. C,

6(4), 408-424.
o] FH(Push) 2913 21 (Pull)£.21¢]

Annals of Tourism Research,

28) A1 H1(2015). 2]

A20-30t T30S e

e

pu



bl o,

°

o] Al

1

o

2]

A

=

a

3|
A

oz mokth webA e

o]

1

-

Maslow

il

-
L

)
up

-

1 &7 T A

I

= 9

=

SRCEER

°

o

!

7] FEjo oJfgorn B 5 9y,
AR, ARS SR ALS A
ot

3] ol e 9

—
=

|

-

Ul

5}
=] o

N

I

shLhe] ol

i

[mt
il

38

Aoz oAYoZHN 1 Age =

o
Run

I BRI A A

AR

Toltt, ddidlEo] Aopad

=

T}30),
a

}

0]
pul

gl 7]

-

A=r Aopaael

7]

B

AH2013), Al

T}3D),

57

3
[e]

}
o A

k]

1

3

R4
—

}

b
il

=

WA B

A e A7) 17

A
=

EREOES
30) 771994, TEHA

WO 2o

29) =%13](2006) A&7t

q, A

L
T

M

13)

pu
il



< 229 2-1 > Maslow?] &7 ZF0]&

T &

R

WA &7

A5 Maslow(1943) “A Theory of  Human Motivation”, Psychological Review, Vol.50

oo t3sle] Mill & Morrison(1997)2 Maslow o] & F5¢HA ol & vlgto & 7t
Alel #3E7] Mde Abesivk 2 FA sk <F2-2>3 2tk

< ¥ 2-2 > Mill & Morrison 7944 #3%57)

7 #+9 =7 EEP
OlE} FHIZ=LE A
A= &+ FAE7] =2, J%x‘l‘:rl"n‘?,
gkl 71958

g, H5aE, A5 % S5,

AT e gl oy, A HE A, A

Sz, S 04, A
Fase sl A9, Aokd
Ao &7 Azl 7| welel WA, ARYS, E9 - A,

AV 91, A% - A
AN 55, 98 58

o} & A XA o] =7

Fobal gl g 4ol 7] #7197}, Apopz
2] A & PARSESS B4 w3}, 1, Epol el et A
) A8 nz %7 ZdolEth, 84




;OW
o

X
il

I

G
"

CHARA, W T GTE A, A% &7

ol &TE AP 7 xd Sl

Eflol o

;OL

N

)
ojr

7k W

(e}

|

Ry

Aol 7]

}

0]
pul

T

g A, Aol @sTE BTE

0 WA, A=
o] & Aol 74A

%

Gl

714
F AAL77 GEt AR 3 of

-
1

oA WA, AHET

T

B
B

ojr

il
i

of BAY d A}

]

<H

o

o] #gro e Z7|u 7 EA

SR

=
R

(3) Iso-Aloha®] €©&-F 9]

)

Iso-Aloha(1982)= <17+e] #Fo =

514 4

IOEEIRE

0]
pul

TAR AT

[e)

=

27 F71A

5k,

°

o

bl ot

°

g

F5 Fejol=

S|
=

=
11

<aAY2-2>3

]
1=

32) Chen Hong(2016). 4 Al v=1.

= o



Seeking

terpersonal

rewards
QIR HAgET

n -
7 m

no. 3 259

Seeking
personal rewards
N1 WA BASFT
Escaping
personal
environments
Mg 39

25,

Social Psychological Theory of Tourism Motivation:

e A el

=

3}

a
Annals of Tourism Research,

S 7HA AL

P
<

-

=
tubel AARA A= <

&t

S

°

Escaping
interpersonal
921

environ

ARejoinder.
25 Wi

g Eukat e #AlE AHze A

[©)

2} &.Iso-Ahola,S.E. (1982), Toward

)

I

o
ﬂo
)

)

of

ﬁo
B

o
)

12 A He oA

[e)
32
Riu

2

ol

3|
~

ol 7he] 7]

ol



(4) Plog ¢ Alolz1e|y o] &

Plogx Alol#1e]® X 9l (psychographics model) & AlEE9] AZAFHS A7)

%21 A (psychocentric), A 7] A 8F 2] (near psychocentric),% 7+& (mid-centric), E}¢]

A gk (near allocentric), E}FQla 4 A (allocentric) & 574 3

W, o]59 By 73S HWFgow 3t A7|FAY T glFAFHo] It

o Z+z} 1A sle= A FE¥E(normal distrbution)e] EYS Holal JQup.<1d
[e}

2-3>%3F Plog(2001)+= #3X] A& ZHEo| Al allocentric ¥} psychocentric 3

o wpAel @ A SHS <E2-3>olAeh mi vheh 2ol AEA FHHR

e

< % 2-3 > Plogd #3x H2=deg gy 3 &

mid-centric
=3+

near DSYChOCGHtP/_\ near allocentric
- E}QI %] &k 4

allocentric
ERERE

A& Stanley C. Plog(1974). Why Destination Areas Rise and Fall in Popularity. Comell Hotel and
Restaurant Administration Quarterly, Vol.14, Feb, pp.55-58.

33) AW 3(2006). TAHEFA] APET] E HE; FFFEAR, p28-30



[e)
=

¢}

Hj 7] o

L
s

“

3t

Allocentric £

B}

=
T

4

1

[e)
=

=
g

~o el
e

!

o
=

o]

3T
™

gz Al

A
=

Bl

< ¥ 2-3 > psychocentric & 3} allocentric
Psychocentric 3

o] =] o A]
—ol & Al

}

~oja7)7ke] 4

R84

—_—

a7 Boke 7R

L
s

o

o

o]
)A

of
=
.
o

)

A oA

by,
~7he

k<)

& Aol

-

o

A9l g
A

£

9]
H7NA o FE

|

Restaurant Administration Quarterly, June, pp.13-24.

“

A}&:Stanley C. Plog(1974). Why Destination Areas Rise and Fall in Popularity. Comell Hotel and
Psychocentric 2]

o

—
fite)

= e 4

3|
A

b - Allocentrice WO &

)

—
fite)

o
)A

o

g

[e] O &
s E7e 73

20

A QA tha A

<
R



}

el

A

2] ¥t} Plog?]

=

4

T

)A

=
Rl

W ol e AA A,

HH
LN

EEREEY

o

149 A s,

9]

il

o

Gornd

ol A8 (201D E AT &

]

A] ©

3

7¥

=13
=

ol

B

o

)

o}
N

5y

%0

Ao
o
)
7K
M

wdel 571, "t

}

-
3Rk

U2 (2007)2 2

7.

7FEARA GFs 67 AR T

B

= o

1

FAF(2012)F= gy

Bahgiet,

o4, Aed 5 T

%0

il
=
i
[

el
°

o
o

o
il

~

alg

=0

;OL

27

A’

A

T

X

e

2)

A A]

A o

alg

1o
2}

%

= s =)

==
=

=2 7-(2011)0]

Zpol7F At

o}

N

A
Al

2 =Eshdlen, ©dsk2009)= T g

)

ﬂa



Ooﬂ

=

A

-

1

7 o] {§2H2012)

71 zpelel weh th=uh

=T

ki3

%

)

4

stAd, #=

it

Ao 2 e el

=

s
alg

Aobel(2014) & HAHe

o

2-4 >9} 2t}

b <

°

% 2oge

=
=

&7,

3]
=

AEsH E71, AH E71, GsHA

]

, A
7

&7

;G
-
=
-

_Eu o]

%

%

o}

obide] AaT A
ATAH(EE)

1] o] A 21 (2006)

o]

S

=

3H2009)

ﬁo
o

T, AobaE, wAAE,

=
-

A, =, 2714

=i
R

ar

2

Ao}

vhg o A A

(2011)

X
Hlo




D AdAlZste] 7

ol

A% (market) o] e ojvl= dvfaiel Fuj Aol AT A B AWM AE wgkst
7] fl18to] Rol= =94 FiolH, wiAE At Al Aol oul= o= A
ol Be A kel g A bR o] Folxd F]ghots),

A %A F-3H(market segmentation) @t sy ZH A7 AlS dA
oAt B e FAEAR AR JAHom yre As TIHHD., = H|
= 7H AEEY Ads 7, Edste] s
Adow HFe RFS AGAESHL Sops0). AFAEst &)= Smith(1956)
of oJaiA 1956 Aoz =YHEJow, AA7A wiAIR ] M 7] A1 T

24 o5d AR AFE BAH Yote

gl ofM F54¢ A&s Fdata AT Smith(1956)= TR 2njAe] &
o=

rol

7]

Mo HN
o 2

N
oftt
ftlo
N
N
>
I
i
o
s
i
X
oftt

2] o] 5} 91 T}3R).
AZA(2004)2 2=

N

199o] th=wA " (mass marketing) 2 A% x}4 3}
v} A ¥ (product-variety marketing) & 2 %€ ¥ % v}A " (target marketing) & &
AaA oz o]gaf7kal vk FAetHA x4 wAIR e F8 dAR] AGAE

3} (market segmentation)ol] W3] AWHEAT Al ES = EE AB| RS A

sge vy A ggse gEeAYs A% AAE LuRe] fol o
shol AR ss: WAL gayel Foo AT T,
o zAold ZAzte] xAo] FYR T G BE WAL WEAL i

}

H

i)
o

}A 3] (2014). T wb

A 2014). TEE-9 A wAY ) | Hoj&o FA ol A o},

39d(2011). THEeEAY, |, HakETAL

79 (2002). E3teErARS A AR A E: FEFYFEE FHE, dAEIA

W W W
2 e
oy @Y fol

b ox o2 1T
J?Lgr

2
AN
==
10 ’
rjg O.Lu

wW
R
3
oY,

38) AFAQ009). LI B FR5E B ol gAE B4, Syol) st
30) 28 R ET BATHQ06). R AR E, | vhedAl



I

w

el

AL
;OO

AR 19

atell

o

A

-

1

g

o

o 7bsshehan

wWeb fglo] e aulA

—_—
fite)
il

ojr

=

sk

g Fopat

Higow &

[e)

=

A4

2 THE Age

—
=

el

B
I

R

+

}

Kl
}

0]
yul

A
(brand

AFEE T
A2

zv—‘l—
S

ki3

HA

°

s}

=

9 A

o fol FE

=

=
=
=1

H| =}

o &7

=
=

—
=

shgtowy ofzlel 2L ol

LN

Sia=Eiv)

t Al

=

=
Nerdtommn 1

KeX
=

&

]

A

=

KN
L
=

1<
H] z}

7
o

ol

B

ol
el

olo

)
i

A7

=
R

o

By 5

o

il
mﬂ
o

ﬁo

Al ),

=0

)

fite)

3s
87h v w9t

=]
RS

o] o] Skepad. Al Al

9}

LN

)=]

SREY

o

AN

o7 7AH7h glem AA ol

0]
s

7}71 0]

2

¥2-5>9 1 671A 9] =

M= <

1 9

)

olo

0]
pul

ot

of of

=
=
ny
)
‘mmo
=
—_
[m]
)
1o
]
=
—_
7A
=
mﬂ
~
X X X
T TR
o TS
Exg=E
SIS
BB
o 8 %0l 0
CASICGCS

=
b
&
l
=
T
7
=
b

B W R
X BB
of W of AT oF

—~ o~~~



<R 25 > BHARA AGAEEe B E

H771E W&

5747Vs 4 (measurability) | AlEA1Ee] TH5, ToiE, 5450 54 7HssloF ¢

A 7F HRAIG | fEoly 2R 58 o] 835k
A 7Fs A (accessibility) | AEAIE] e AMAEANA a9y os Hd

Rlofok 3

Wrold ARAREE A% 27, % K5

Al A A 1ali
2 21 A (substantiality) NAAo] R0} 3

2H8 73 (stabiltiy) Aol gl & Al el DA7IbEeE A s ook o

HE A ctionabilicy | TE VR 7HE B oA 2 marketing mix)
5/ (actionability

HH-3- A (responsiveness)

Z A7} 54 (measurability) © o] A& Z7v Fujgo] Frs= EX o

7bsdfor eh& omshy TholZ Bk, HE, SAHE T 22 WeaS 5S4

=4, 2 7F5 A (accessibility) & WHAIE 7} XU Fa 58 2 ZE AR
Aol e muEAdA G 4 glojof i
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WE 7Hed 5 Aol o Aol RS JPA AL jlojof Frh & o] wi
£

A, oA A (stabiltiy) S Al E - tho] wpAIE Aot M 55 93 72 V)

S AlE d o e AR Aol dATIEEE FA7F Hojok dnh Al

A A, 85 715 A (actionability) & Al FA| A AH]AHE 9] & Q (needs)H &7

(wants) & TZA7I=d o] Bas g34Ql vA Y Y 2~ (marketing mix)E 7
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S HT B AEAGT 2 NRHow Bz, oPErjgn, o
Yalad 293 AL 5 Agen P gom a5 FuEde
ANA, BAAA BN vFEAE AL ve nieid gow o Bk T

A VEs dAY HFT avAd Boln, AE2 259 Sl vt =4

o &k, AlEstE AEE A A F(target market)o] 2l HTEAD G A A
32 domA e AEAlES x4 & ¢ glan, 2AAE T F=A4
wFAe WEer vEdsSs @ 5 A v wEo dE3AE Awss B
FAHES B AgsHA - defstAeH, A4 Al@A g S i A
Al A3t ol & AlgstA &l =

wFA ] AESE HeliMs AA, AZAES BB AN A5} o

of sta EAl, A BAA A FEE Aokt AR, Aol FHE 1o

45) A&7 -0] 5] %5(2009). EFE A T AAFESIT) AR #a AFekel 7|z B3A}
Pyl 24(2),239-258

1 n) & (2011). T#3dEE,  UGAL

47) AAE(1994). THBeAY 2, | HSAL
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Al 543 AAAACE st= 7 BHs.
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50) Kotler, P. (2007). Framework for Marketing Management, Pearson EducationKorea.
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Yokl Age TR AL BT, 88 92006 AGA el
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, APElA A Tl o ® AE T

Hsieh et al.(1992)& #FA MEste] 7leo=z AA, 44, vol, 7H<574
o, aga Asl A Aok 22 A3 -1 F A d £ A (socio-demographic charac
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shglom, 20009 ol FHE STl #pA Wl FFEI TARUL olF Fu
St wAAL B Falolth W16 AF WE dFel BB wF| 85%

E T
<H2-8>el A B AFHHE 9=l #EA S 20161 7] 3607 o= 2015
W o] 35% 7o, 9=l A& 20099 9.7%, 20104 10.3%, 20114
12.1%, 2012 17.49%, 2013 21.5%, 2014 27.12%, 20159 19.21%, 20161
22713% =2 duitt S FAE Holt) 20159 A$ Wl Z2A(MERS) g2 <l
3l W=ele S7F SAANE =l HAAste FAE AT

T = 2010 2011 2012 2013 2014 2015 2016
gl 6,301,301 | 7,695,339 | 8010304 | 8517417 | 8945601 | 11,040,135 | 12249959
T (89.712%) (87.97%) (82.65%) (7850%) (72.88%) (80.79%) (77.27%)
ol 777,000 1,045637 | 1,681,399 | 2333848 | 3328316 | 2,624,260 | 3,603,021
T (10.28%) (12.03%) (17.35%) (21.50%) (27.12%) (19.21%) (22.73)
& 9 7,004,701 | 8687931 | 9,691,703 | 10851,265 | 12273917 | 13,664,395 | 15852,980
h (100%) (100%) (100%) (100%) (100%) (100%) (100%)
A AFEEAA =3 2 (2016). AFAE

AFES PR FRRRAL Y 1E2F 5742 mln ATk AFBLT
A BRARET B m2Y 200992 NHORE AFE YEaE 950E

F 1 2 NEe AN GBS ANT 19F A4 5Eor, 20104 40063
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2 HzE A 2008 4E Edtete] HAdoin] 57.8%°] A ES BT
AFdT 2= wgAe] AA HFelM T30l A= HlTS A9y <
2-9>9F o] uetutth 2016 71 HA =<l #3A F 850

306%F Wol T #HAowR yewer, TS A v yoe A§

37
(]
X
(@)
=~
_|EL
of,
2,
4
N
rlr
3
L
o
3T
k)

(&9 - H, %)

kg

A% | 7 Qe | FF | dw| FF (AR S0 (W= A
2010 777,000 187,790 | 406,164 | 40,867 | 11,793 | 31405 | 23550 | 19895 | 55536
(100%) (242%) | (B23%) | (6.3%) | (1.5%) | (40%) | B.0%) | 26%) | (71%)
2011 1,045,637 | 173,700 570,247 | 31,661 | 26,601 | 55927 | 53045 | 26,648 | 107,808
(100%) | (166%) | (545%) | (3.0%) | (25%) | (54%) | (G.1%) | (26%) | (103%)
2012 1,681,399 | 180537 | 1,084,094 | 51,012 | 38980 | 63818 | 76,192 | 25143 | 161,803
(100%) (10.3%) | (645%) | (3.0%) | (23%) | (3.8%) | (45%) | (1.5%) | (96%)
2013 2258892 | 128879 | 1,812,172 | 39,800 | 39,761 | 56,622 | 101,496 | 21,439 | 59,633
(100%) (5.7%) (80.2%) | (1.8%) | (1.7%) | (25%) | (45%) | (0.9%) | (27%)
2014 3,328,316 | 96519 | 2,859,092 | 32,189 | 28405 | 46307 | 6393 | 19812 | 182,039
(100%) (2.9%) (85.9%) | (1.0%) | (0.9%) | (14%) | (1.9%) | (06%) | (55%)
2015 2.624.260 | 59233 | 2237363 | 17,839 | 22,732 | 29620 | 39892 | 16898 | 200,683
(100%) (2.3%) (85.3%) | (0.7%) | (0.9%) | (1.1%) | (1.5%) | (06%) | (7.6%)
2016 3,603,021 | 47997 | 3061522 | 38,046 | 44,757 | 50,566 | 66,207 | 33605 | 260,321
(100%) (1.3%) (85.0%) | (1.0%) | (1.2%) | (14%) | (1.8%) | (0.9%) | (7.4%)

s AFSEAA] = R3] 3] (2016). AlFHEEA. AR A2

2016\ oj=rQl WEHFAY AFY T Fo FodTe Ad/Ee dHH
grol 88.0%= 7HE A YERS A, I Yo ® 4 (664%), /S E/EH A
EfA(50.5%), A=) (49.2%), =/ /AR (36.1%)9 =
O 2 et

69) AF#FFAH2015). 2014 AFEEAX T B3 A 2A R A, A FHEFA
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ABSTRACT

A Study on the Market Segmentation Based on Chinese
Individual Tourist’s Motivation to Jeju

Hou Bo

Department of Tourism Management
The Graduate School of Jeju National University

Considering the potential and scale of China’s outbound tourism market, it
1S necessary to develop unique strategies for competing with other countries;
in other words, strategies, using the motivation and characteristics of Chinese
individual tourists, are required at this point.

The purpose of this study is to grasp the motives of Chinese individual
tourists visiting Jeju Island and to segment the market of Chinese individual
tourists. Moreover, by verifying differences, using cross tabulation—analysis, it
1s possible to identify the characteristics of each segment according to
demographic, travel, and travel consumption characteristics, and to suggest
marketing strategies to attract Chinese individual tourists to Jeju Island. The
results of this study are summarized as follows.

This study surveyed 33 variables in the motivation of Chinese individual
tourists visiting Jeju Island. Among them, 5 variables with low commonality
and reliability were removed. The factor analysis of 28 variables revealed five
factors: companionship, daily escape and rest, self-realization, cultural
experience, and entertainment and amusement. In addition, through -cluster
analysis based on tourism motive factors, this study segmented the market
into four groups: multi-purpose seeking group (segment 1), daily life escape
and entertainment seeking group (segment 2), social partnership and cultural

experience seeking group (segment 3), low motivation seeking group (segment



4). Cross tabulation—analysis was conducted to identify the differences
between the groups, as above, of Chinese individual tourists visiting Jeju
Island. The tourists were subdivided by their motivation.

It was found that there were differences according to age, monthly average
income, number of overseas trips, number of visits, companion type, tourism
activities, accommodation, shopping items and shopping places among the four
segments (multi-purpose seeking group, daily life escape and entertainment
seeking group, social partnership and cultural experience seeking group, and
low motivation seeking group), classified by five motivational factors
(companionship, daily escape and rest, self-realization, cultural experience,
entertainment and amusement).

This study verifies that Jeju Island has provided enough charm to Chinese
individual tourists and is recognized as one of the outbound markets that can
provide sufficient potential in the future. As a service industry, it 1is
considered that the management strategy is successful when it can grasp
tourists’ desires and bring out the satisfaction of the tourists by providing
quality corresponding to their desires and expectations. In order to secure a
competitive advantage in the outbound market of China, the most important
thing 1s to understand and accommodate the needs of Chinese individual
tourists. Accordingly, the strategy must provide tourism products and services
that ensure the needs are met.

This study offers practical implications by presenting strategies that can be
used from the supplier side using analysis results. In addition, this study
differs from other studies in that it considers tourist motivation, demographic
characteristics, and travel characteristics of Chinese individual tourists with

unlimited potential in the future tourism market.

Key words: Jeju, Chinese individual tourist, motivation, market

segmentation, etc.
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