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Abstract

The Effects of Supervisor’'s Ethical Leadership on Follower’s
Behavioral Support For Organizational Change : The Mediating
Effect of Thriving at Work And the Moderating Effect of
Emotional Intelligence

Seung-Woo Jung
Department of Business Administration
Ther Graduate School of Jeju National University

This study examined the mediating effect of thriving at work on the influence of ethical
leadership on the change support behaviors of the subordinates, and examined the
moderating effect of emotional intelligence on these relationships. Ethical leadership predicts
that when a supervisor acts as a role model, moral human and moral manager, members
will have a positive attitude toward the change they pursue. As a concrete mechanism,
thriving, which is a concept of growth and vitality, was considered as a leading factor of
change supportive behavior. In the end, superiors’ ethical leadership seemed to increase the
supportive behavior through the thriving of the subordinates. Also, if the members ‘emrotional
mtelligence is high, the inspiration of the members who accept the boss’ s ethical leadership
will be higher.

For the empirical analysis, the hypothesis was verified through 215 questionnaires received

from the members of the organization over the team unit.



<Research Model>

Ethical Leadership

Behavioral Support
For Organizational
Change

H2

Thriving at Work

Emotional
Intelligence

The results of analysis for hypothesis testing are as follows. First, the superior leadership 's ethical
leadership shows that it enhances the thriving of the subordinates. Also, the thriving of the
members showed that they increased the supportive behavior of change, and Thriving
mediated the influence of the ethical leadership on the supportive behavior of change. The
hypothesis that the emotional intelligence of the subordinate will play a moderating role in
the influence of the supervisor s ethical leadership on the thriving of the subordinates was
rejected. Therefore, in this study, the influence of the regulated parameters could not be
confirmed. The results of empirical analysis showed that superiors’ ethical leadership formed
a positive attitude toward the change of organizational members and confirmed that this
positive  attitude eventually led to change supportive behavior. In order to achieve
organizational change successfully through organizational ethical leadership, it can be pointed
out that it shows that we can lead change supportive action through the process of
enhancing the thriving of subordinates.

<Research Results>

Behavioral Support
For Organizational
Change

Ethical Leadership e

AGEEx e

(.24%%)

Thriving at Work
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2012), el F 2 %(task significance)2} AH& 4 (Piccolo, Greenbaum, Hartog,
& Folger, 2010)5 %= T84S FaFs A= Aoz yeut. JdsoA
= wg A goiel AdgEel Al

p g
o gk FAAHS AFS v A= AR YEFSTHBrown, Trevino, & Harrison,

R4

f
2

=
=

A e

4

’

2005). w3h &84 Huide Jdesd 2AANGEe STV Adeese] A"
315 (Mayer, Kuenzi, Greenbaum, Bardes, & Salvador, 2009), #4124 2%, v]&2 4

FE= Aoz geuti(Mayer, Aquino, Greenbaum, & Kuenzi, 2012).
olefol = &4 FHuA 2 A FFAA Ha 4 9A " (top management team)
o] a3 m ol ek 22 7Y Y (optimism about the future)ol &7
Aol gas mAE Aoz YEEtHDe Hoogh & Den Hartog, 2008). ¢l & A
gt <& [O-1>3 Zu 2=y &84 o] o2t Aaisso &S
n 2= AYEZo e dys AEH R A o]Fojx A e Adtoln H*
0] o3 MAYFES Wl sk A=7F o] Fol X A tH(Avey, Wernsing,

& Palanski, 2012; Walumbwa & Schaubroeck, 2009).
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<E 1-1> &2]A alg

>
>
o2
re,
& | H

AFA} > & £
Walumbwa,
Mayer, Wang, _
w v on : AAGzolA FAAT Aaehe] BALMX), ALY A7 &5
e 23 x4 FAA FAA dFE w3
7Nl
Christensen(2011)
#84 fuide T 2AANUYFol = TA4HA dEFS 7
Avey, Palanski, & ~ . . _ -
A3, A& -5 (deviant behavior)oll = FH A0 FFEFS A= A
Walumbwa(2011)
o2 e
Brown, Trevino, AFso Ak st v F714 w8 FAE B 9 g
& Harrison(2005) A g
Maver, Aquino, &204 euye Purwel ZANULTE T AusEe
Greenbaum, & 1 gu | qgae mang @E, A4 2L BoFE Aow ey
Kuenzi(2012)
De Hoogh & Den 3 74 9# "H(top management team) T3/ F} vl w3t
Hartog (2005) ZA T4 Ji(optimism about the future)o] A2l <3
=4 1 o] &7](2016)
AN Aed &24 Ave ArEel BEw & Aude FAAT A
ofo] AMMX), 789 AVEsadH 24 Ao T84 TS 1A

(Walumbwa, Mayer, Wang, Wang, Workman, & Christensen, 2011), &3+ %

e

Ao AN Y FA= G40 9, 2P s (deviant behavior)dll = 774 4
s nAE Aoz Yelykth(Avey, Palanski, & Walumbwa, 2011). @] il
Brown & Trevino(2006)+= &84 2oy 2d A+E F8 &4 goidel +

A9 AAEA s (+), A FE (o), *ESFH(), 710l (+), AA(+) Tl

’

o
o
o,
i
o
i
rlr
P
ftlo
WL
v
o
oy
ul
o,
i
o\
%
2
o

= ww, 4t a9 g 2A
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2. W3} A #] 3 F(Behavioral Support For Organizational Change)

1) 2 ¥ a7
Azt A g Eol el e A A RIS AEA 543 Q1A wE gEe] wist
= R R Al e A
Z7] APl o
o] 2(Resource Dependence — Institutional Theory), 24 A el(Strategic Choice), <174
B e (Population Ecology) 5°¢] SIth o] &2 o] ATES XANSE A=yl SHA
Hiz ANAT] 2FH o] AATHQuinn, Kahn, & Mandl, 1994; Cunningham, 2002; de
Ven & Poole, 19%). ¥4 A7AE0] 7§Qell thgk 2 2E(person-oriented factors)S -3t
ok Ao TS JAER o, Al o] JiQlS tEe ATEe] e T2

1739 AHCEO) B 97l #dA(el: Bantel & Jackson, 1939; Hambrick & Mason,

olgt
Q
-
9
>
>
2
it}
2
)

o
rO

7= 223K Organizational Development), A2 =3}

<
=

e

1984; Wiersema & Bantel, 1992; Amis, Slack, & Hinings, 2004)el 4% o] d3ic)
a3y 20009 ] B eWA AFAES] IS HAY SHe a4 How A

771 AEE AL, 22 W AL e 258 Wsheddd i JFAAE TN

A dhgod 21E T ATECl F7FFtHCunningham, 2006). ¥ ske] ok Al

A whEa Foll 224 of AdselA JiRle deH vk iRle] 54 o5 o
£ # A ®¥vlE Hall, Lindzey, and Campbell(1997)9] @l A Holx] = 7h712l
o AgfA Whg-2 JiNE] BEol S wA7] Wzl AWt Fad A
A2 B Qo meba] AEA vk Wt gigt A3 £ JE 5o P54 A
Fo] A= oy AFAEA sl ATEe] gtk Klein & Sorra, 1996; Kavanagh
& Ashkanasy, 2006; Jiang, Muhanna, & Klein, 2000). Judge et al.(1999)2  3}of|
3t t)-&(coping with change)e] 70Q14 SA7 wste] digt 344 P53 2

A5 (outcome) 2] FEFAA7F 9SS T3, Wanberg and Banas(2000)-& W 3}4=

O

24 (change acceptance)©] ZF-WhESal 228 AupH o] J3FS n|tha &k
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< 11-2> ¥ njA|d+

A7} SEERE JEEEE
Halol] sk Bl = o e
Dunham et al.(1989) (Attitud HoPAERS st Z)Qlafcte] 9l
itude
Lau & Woodman(1995) Al g2 BA-Q ejert ¢2e.
to change)
soto] B S | AHA-BHT AsolN wAste
Judge et al.(1999) stofl . o i a i‘:ﬂ | A G g5}
Cunningham(2006) (Coping . el2A 935 Hefsta+ 7
nningham
nmineha with change) | 91°] QIX|x|, 50| w2
WHalo] Hsh FH)Ad _ _
Cunningham(2002) (Readi Hato] Ot /g wE, H
eadiness
Armenakis et al.(1993) =, 9r
for change)
Chawla & Kelloway(2004)
Ho st x|st
Ores(2003 Ol BT cquamng wepste gy
Armenakis et al.(1993) (Resistance ~ ~ )
B0l gk 1A
Piderit(2000) to change)

Goldstein(1989)

wato] st g
Wanberg & Banas(2000) sl L

Openness
Chawla & Kelloway(2004) (Op tﬁi}ﬁﬂrgoﬂ gt 384 44
to change)
Piderit(2000) Lilcia=n) B HekaelE Qs Al
Herscovitch & Meyer(2002) (Commitment X Pz St E TS L&t
Cunningham(2006) to change) = 3

=2 1 F&31(2007)

#Hel A= 3 E8} a1, Kavanagh and Ashkanasy(2006)¢] 4o A= W 3o
ST el ol FAA] AAE wel A Kkekal ATk <FE O-2>oA H%,

W] gk AFEo]l AEH wgnt FAS Fi, A4 vkE7kA 1y



to

e =8 85 (focal

%

RS

ki3

W shol o

behavior) ¥ #+¢] 2 8% (discretionary behavior) &2 TFi&to], W3t

3l Herscovitch and Meyer(2002)

o

el

, el AE A

9] @7k 2 7E gl

s
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2) A% 9% | &(TPB)
P A WS PEA WSe AAF AT Aaye AFHGE, A9
BFo|EL of L ATl Y THY ATRA, ANBES AT A

ol

d&Fe Ja FEA AdEE BE S shyolth Algdlso]lE(Theory of Planned

U
ot

Behavior: TPB)2 Fishbein and Ajzen(1991)c] A2k ste]& a o] =(Theory of

ojZe] 7 o]E2

02{25
offt

Reasoned Action: TRA)o] W% $-&o|&o|t} AE

A ol webrbizu, gkl BEL BEIEI} WS FoF APpdon 4

ofo
ro

thal Hi= Ao|th(Ajzen, 1991; Fishbein & Ajzen, 1975). <19H MN-3>3} 7o] AF

fo

Ypolen el A AFol N BE-AZY YEEA-FRY el 9w F

iy
2

A agloln 53], A4d oA e AdPacloldr, PFEole 2

ol kS mtiar HAtH(Ajzen, 1991; Lam & Hsu, 2004).

<3 1-3> APl 0

QI3 (B)
o Zurgol FH=(AB)

()

DEA Mg
(NBi) == "
T:llll-&ll DC!H %ﬂ ‘kl- 3=
k% FEESN) (B) > Bs6
+2=27/(MC) .

ERAIECH

c:x-” (s I:I(Cbl) Il;_'ll-ElJ L -
=

oIx|El S (PBC)

(Ppi)

=2 : Ajzen, 1(1991) “The Theory of Planned behavior” Organizational Behavior and Human

Decision Process
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Ajzen(1985, 1912 A€ FseAHd P Fhst=t B52d AL} 713

sol EAE=A, 2HEA 2Hol I TRl A= outial skglew, ofdl T
GrlEo R Jh7fQlel HAAL gl Alde AAEETH E, ol F 7k A

a4z FEstdsd, A, B Fdsk=d 2o A redew, 5 4

AR = 7E Abde 2R 24, AVEedeR, d9E FI3d 9 A

-
il

Ajzen(19) S AZAFo2 AT A28 AFEA WS FAton, A% ow
, A%l oid d=e AT S, AFABelRe Aol el BAY
soll Eelglx) ghe el YEINE A% ojEL} Aol tja Aol o= A )
A ST £, Ajzen(191) AR AEo] Bo] A5 AL Tgel Al A =
Aol %% wolof dfn FAeR ek A, oo tld HEe) AztE ATEA
Hwoh Az Agslor Bths 2 A, Juu Az ABEA7E A7 FaE

o

W74 DA HEloR Stk AL AA, A7 desAle] ettt aEa
Ajzen(19D)2 AlF&BEolE AqollM eiimel Azke BegA, a4 qiel gk A

a2 354 Ald(Behavioral beliefs), #4141 (Control beliefs), T84 Al'd(Normative

beliefs) o] Al 74 Ad& AATsklaL 1 /g o418 vt 2k

D "=
TPB 2 TRASIA %ol 9 HEAB)E 39 FA25e] g2 g0 e
e Agss el 2 AdbDd A9IARe] BH BAHeDe] #ol o8 2
B,

a2

Aol P HEE 54 AN AR, Alsbel Qlold Eel4Ql Wkl ulEelA
Wrgalia) el A eln@th A9lA Ade Agle] s
Ados ofd 97t EAANE 7S Aelehs AN FFel A @ Fue FES
olulalm, SR AT Bt AAhs A9lel i Ak wleEE A g B,

= 549 Ase) o4 AR e it ARle] Azes AR Ade) folt

ot
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@ A7tE PEEA

TPBollA Y5EAE Pes Fshet Hast AFAd Ay 739 f5&5 dAd
st Q1o A7 omjgitt. Aztd PEsAls -S4 (Control Belief)oll #2+
A (Perceived Facilitation)e #3F o= AAGH ™, SALE(ch)S Y 2 713,
718 ol 87k Aol wEE ARl Azbs ovlshy, A ZtE A Apfi) SHYNAE
IE et Aol A R 73], TEe] Faded tigk i UEe] BrkE oy

S Ajzen, 1985; 1991).
PBC=(CBi)(PFi)

TPBAA 5ol wo] Qgg nAe 2dow Hwsh Fud FHoleld A7k &
FEAZeleHE WS Tasgl], o wele Aol Aale] B4l sl rka o
JEE Wav, Aol 1 AT ot EANS AT Atkw A4 u A%

ojet AP EF o] FE AT WATHAE 2 T, 2001),

©)
FHAA HEe A A9 (Normative Beliefs;nbi)oll 85712 343F gto 2 2A 5
&

T e s4ow wd sPsei.

FUH TPEe Adut Az 2APE A% WS A0 Wt Fast
7 EQBNE Fasor drka AAEAL, FAA

3k A 72+S- 9)n] gt Ajzen & Fishbein, 1975).
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3) AN AYPFolE

A7RQLe] Ael A whga YEo] A A

KN
T

mjJ

}

°f 9

=

o ot} 78 Fo] &2

23g HelFH, oy ATA

?151_

%

z 9

o

ol

14

‘o
p

1 HE=E Z3rh(Ajzen, 1991).

<!

o1 X ¥ 9 (perceived organizational support)’,
H=

3

(1) FFel o

A, Bzl o
A SEA] 2] 5ol A o] H)

WIAA Y o2 & 5 Uk

(change favorableness)’,

5

)

)

ol
B
_ZTI
%

-
1

K
ceu wa A o A

.l;?l‘

-

A7 A= AT (Ambrose, 2002).

-

1

At

-

s} sl

pyl
T
Codl

—
fite)

i

il

ki3

=

ul

[e)

=

H (perceived social pressure)

()3
H

3|
A

NE

-
1

=

sto], Fedo et al.(2006)& W s}4 3}
uk

o 2] 34| (better—off)

| oA wrolsol
o

18
TH(Ajzen, 1991). o]t =34 <] 7ol

o

o
S

A} 3
(2) A" =FA A

37} 24l
SERER T

§oelnht w4 a

9]

7
NR
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T st Pg5s FEse=AE UEdE Mdez 2 wgso] Uehyed,
ol#3t 7jdo]l exF A XY (Perceived Organizational Support:POS)o]t}h. A
Ao JAE HAAAL Ao Ao gk A4lEe] F3S 7HA] A BZhst
i, 3ol Wstdge 28 des AR FsrE vt AlE UE
W+ Ao 2 (Eisenberger, Armeli, Rexwinkel, Lynch, & Rhoades, 2001), 74 Y%
< o] Aty AAle] dEel 7HAE Fa das THA A wE 224 st

2ot 4R 9 Avhn mi et

b
lo
oX,
of

o
1o
ol
o

(4) ¥ 3}x A 3 F (Behavioral Support For Organizational Change)
HE X X352 HIEQ Az HIESQ 3 FALEY FA A HAgEs
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ZAHso] s L S0l R4
ZAHso] s A S0 R4

1o
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o

1 -3> Herscovitch & Meyer(2002)¢] = 3} %] %]

<H

=

2 (cooperative)

%22 (compliance)
A1t champion)

i<

(s3]

: Herscovitch & Meyer(2002)

=4

)

B

o

Herscovitch and Meyer(2002)2] W3} x] %] 8% 7ldo] o

29 747

™
Bt

—
fite)

il

A539

=
oy

o

o
i
o
ol

—

N

o

!

I-3>7 #o] &5, 99, du= A9

| Foko, Al

9]

-
it

<

-
1

t}. Herscovitch and Meyer(2002)
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4. 7+A A 5 (Emotional Intelligence)

ZA o)A GALSE B3 3k 2F, BA B ole A AEA AN A 49
Aol Hokel MRS o Fo] vz, Fate FAANo ZANSE GBL

g Aolg} Ha & AFA =98] Bz} 7Hd A5 (Emotional Intelligence) S

Ausz Agstglsd, 1 Age) Bugdel U gAAsel olgd Pt

A S(EDS A8 82 Thorndike(1920)7F A 59 3 Z# = F33 ‘A3 7
A9 Jidel ¥eE EHWong & Law, 2002).
RS ATRES A4 F AR UHt shuE AR SS XA 53t

P R i I e e RS ey

N

d
)
&

L

o2 HE T8 E3Y(Ability Model) o] tHSalovey
& Mayer, 1990, 1997; Davies, Stankov, & Roberts, 1998; Mayer, Salovey &
Caruso, 2008). T8RN = AR TS A4 AAE HAZ “Z213} Rl
AR we B3-mEI ARE AYdte s9d 18d ARE ALY PE
AHog g8sl= 8oz A9 dth(Mayer et al, 2004 ; Mayer et al., 2008).
& stub= A R (Traits ModeDMHl A 5= A9 4F< 7H1e 7144
o (Mayer et al., 2004 ; Mayer et al., 2008).

AR Tol#H Eo]= A3 /|3 Salovery and Mayer(1990)7} A A &S &

J|m
oX,
o
fu
o
lo
[-l {

dugon FRIT FHAS AFAA BAL AAdG 15 4HAS

(e}

S A3l A A F(social intelligence)®] @ H-Eo 24 EQl il ERQle]l A4S

gdsta Frhske, 2RES adA R 2Esa @S Agsta Pt

il (

43t THolgt At Goleman(1995)2 Salovery and Mayer(1990) <145 7]
I ‘Emotional Intelligence’E &3Fsl™, The Timesel ‘The EQ Factor’ €]

r]I.
o
h
(ol

Amow rAEUA AAASS BAs AT, AR 5 ole Ropy B
AR ow 17 7] A%t rhCooper &

T3k Salovey and Mayer(1990)2 7 #]5o] Alghs #elstes 58 =, A4l

Sawaf, 1997).
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NNE FHEAE B 44T ANES vRoR<ay M-5>3 2ol

i

ATEYL AYstel AF nax

<J™d [I-5> A3

225 2y
(Ethical Leadership) H1-1

Hatr|x 2=
H2 (Behavioral Support

M 2 Thriving at H1-2 For Organ|zaj:|ona|
. Change)
Work)

adxs
(Emoticnal
Intelligence)

6. AT7Hd 9 HAA

1) 34 £98 JUAT 259 WGy, AR LF
AF7A AER o £H RS vigow e geld YUy, Yael Wy

=
wab A Ee] wAE Agsh] A drRge APsds



2003; Ambrose et al, 2013)°]t}. ol ¥ ZAFAA A et x7]e] Hetaz A+
= x2AZ22)(4d: Shanock & Eisenberger, 2006), #Jt]e] ®-&2 35(o): Aryee et
al., 2007; Liu et al, 2012), #2114 #tj4d(el: Simon et al, 2007, Mayer et al, 2009;
Ruiz et al, 201122 A% 2 A7 Foslo] YrHQ974%, 2014).

A} 3] 8F<5 o] Z(social learning theory; Bandura, 1977; 1986)ol4 @tj7} o & rdl e
(role modeling) ©-&A 283 w] FAAE9] &4 o JF vt
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(Brown & Trevino,
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A guadel sA44 dFS A= A
AL3l8kgol AAES Addhel QoA AAH HAL] A4S QAASA HATH
of| 2 S0}, Bandura(1986)= A}3]shsol ¢lo]
il aklem, Burton(1984) 9 Al =49 &S HHASIAIZ| = dA# Q1 SA47F 2
FAolgta etk FolaEe] Astaze gk HdaAFelA, Simons et
al.(2007)2 See AL et A AelEn e A Aol st
=y A AHotdota 9o, Mayer et al.(2009), Ruiz et
al.201D) A g dare] &84 glgido] Sdeate] &84 2ol 93
S Fua sk ATl v g - E-(2009)0] A o] A

(abusive supervision)”} F3F o] FspR88elo] Faks mxvkar itk 3 s
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< MI-1> JAFEA 54

T 9=2(3) T3H]&(%)
N o 144 67.0
o 71 33.0
20ty 47 21.9
012y 30y 104 48.4
40ty 50 23.3
500 o4 14 6.5
1= 14 6.5
stal o 6 2.8
B = 172 80.0
tistd ol 23 10.7
A/ A 98 45.6
23 45 20.9
A g 28 13.0
A= 27 12.6
] 17 7.9
1Y 147 68.4
719738 =714 49 22.8
571 19 8.8
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Brown et al.(2005)¢] 4713 <] E}

) &34 Jd4

o H Qs o
dow sholF Az jurds A4y g8 GG 4, FH 53 2ol
FHHer Adetty FNE Y5 BFE AT Yeldn w24 oy
Hol HEEFS F 100 TASHAT.
<& -2 &% 2oy 574 23
591 22l e e =7

Lol At ApgaEel 9ot
T 920l e st}

O o

Conducts h/h personal life
in an ethical manner.

Brown et al.(2005)

Ul AR 29 43S Bt
o o Zaest ohje M
of & HY= Fast ofict.

DeWnes success not just
by results but also the way

that they are obtained.

o] At watalgse) of
AL AXsI}

Listens to what employees
have to say.

ol AR Satalo] g2
FHS oZe AL Augct

Disciplines employees who
violate ethical standards.

Makes fair and balanced
decisions.

o] A= A18] & 4 Qlck. Can be trusted.

L] Mak= Aldsat A128d]  Discusses business ethics or
L} 71R]o]| chisl] EQJsl|= Sttt values with employees

Lpo] A= 82]AlQl £HojlA]  Sets an example of how to

ASL o] gup2A N
of 1A WS WojEL,

do things the right way in
terms of ethics

o] AMAF= A 0240
wepe o tisl e %

I-ﬂJ

Has the best interests of
employees in mind

1 9tk
o] A= opRARS & o £
%o] gule AV}E nakicy

[y

When making decisions, asks
“what is the right thing to do?”
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WMGRe YT FasiuA Bt Aol BAlel BEE AuabEEA, Aol

A A%, BHsta ke =S ofn|gttH(Spreitzer et al, 2005). & ATolAl=

Porath et al.(2012)¢] 412 %=} Bl % AFS #AH 7L Learning latent factor(“d78)5

-

%, Vitality latent factor(2%) 54 3= 5 4% 9o N, €9 93 i€ Al

o3 8Eda 283t

-

skl 8.9l Ehis Ao =7

sF5(Learning _ ) )
L= slwn] e P7HHlRe) 1 find myself learning often.  Porath et al.(2005)
latent factor)

L A|7to] A2 AlE | continue to learn more
as time goes by.

[ see myself continually
improving.

c}
U= A8 E3] 3 QIZES [ am developing a lot as
=

A} To] ¥hdstal Qlrt. a person.
e (Vitality = 92 T o Aells [ feel alive and vital
latent factor) 1} &3S v7ich )

I have energy and spirit.

[ feel alert and awake

Sl
L g} o] dX]= [ am looking forward to
SRS AN ok each new day.
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W 31 R A 8 F
B oA W3Fx] %85S Hercovitch and Meyer(2002)7} A|¢tal A E-531-S &8
stih WA A 52 ‘WIS 93] 87 = ol TeHoR Sk, Aale] 8

WS Araia Aan, o Avel: AEL sl Az 2440w gojHn

-4> SR A] =4 =2
5t ol A2 ek =
Hercovitch
EN-] U= 3JAe] wHsh-2Aat 25t [ comply with my organization's &
: 3)AFe] XA =2}, directives re; ing the change.
(Compliance) @ @A} A|AJof] mhEct garding A\ eyer(2002)

i)

Sjate] wistol] mE APe| WHe

I t role changes.
2 wopselrt. aceept o ne

R [ am tolerant of temporary
2 o W gk due e o "
. s L isruptions and/or ambiguities
(Cooperative) A4 Y&l A= A AH

in my job.

L APt 6= Weket M=l [ try to keep myself informed
A JREZ I b3 about the change.

L oolRatEolA st &

SRy a5 wislo] s 2AAo R [ speak positively about the
or— | o .
(Champion) N e change to outsiders.
P olopr|atct.

s &9 5550 AMsE A
] A] PR A olL xsrS. =L [ try to overcome co-workers
g ERe gl NS S resistance toward the change
2 2 0des 50 '

AAA T ‘TS el oAl A Bl S oldsta S X
A gdgs ¢ gy sH'oR A (HEAS, 2007), Wong and La

A WLEISS o] &3t #7174 A4, Blad a4, d=4d, #4488 5

ol
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=
lo,
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do
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o
oy
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fr
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oX,
ol
R
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<& -5> A5 574 23
59 22l A ek =
Self emotional  1p= fjR8o] A2 o) Uz} [ have a good sense of
appraisal o]y 7S L7|=X] & ol= why I have certain feelings Wong & Law(2002)
(RpRPdolel)  Holct. most of the time.
U= U AR 7S & o] 1 have good understanding
sf5t Tk of my own emotions.

U Wt el
A A ol

Zlol| thah

I really understand what
[ feel.

U= kA U7 siEstX] 03 [ always know whether
Al A2Al 4 ok or not I am happy.
Others ,
toral = P U =859 SiES | aways know my friends
emotiona . . . .
(EJelzIA0l51) =5 1590] HS & 4 9tk emotions from their behavior.
= o2 AE9] 4AES A 1 am a good observer of
EFSHCH others’ emotions.
U= o2 ARE9 7240 =21 1 am sensitive to the feelings
o] Wit and emotions of others.
L mo] ARtEo] 7S I have good understanding
e of the emotions of people
A olsieint
around me.
Use of U= gtk AA2 B2RS A 1 always set goals for
emotion 11 o] ©A517] QI8 £]A4S myself and then try my
(ZAdErg) oSt best to achieve them.
U= 3P U AR "= 85 T always tell nyself [ am a
st Alolely Wsich competent person.
= AARE & AP = A )
N FPel AP ks A [ am a self-motivated person.
Holek
= S 2SS ToleE A%2 T would always  encourage
= ZHafsict nyself to try my best.
_ - I am able to control my
U 8P} e o & Ak of N
) 00 OIRIO S =I5L A O] temper and handle difficulties
Regulation 2fg= oVd&oR siad &4 ik .
rationally.
of
emotion W W 32 A AL 4+A 1 am quite capable o
ZPxR) el contrdling my own emotions.
= O 2P W Tl % 1 can always calm  down

24 AVl £k

quickly when [ am very angry.

LR U RR] 28 7 SRRl

I have good contrd of my
own ermotions.
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A5 (r
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% p<.0, o p<0.01 £l (F2)

(CFA)

A
ay

oy

T
X
o

%

il

p

)

—
fite)

o)
0

X
il

(measurement

(¢}

d, AdE 24w

vehils ggom PRE:

| =

A

oy

T-Z ¥ (structural model)©] T},

-
1

]_

X

model)

(measurement model)ol] T

¢}

o

)

o

NR
-
X
il

_52_



el

H 1z AMOS

=
=

o3

et

goi

TE

2009 A £

B

—
fite)

NJo
pul

o

—_
fite)

a7

KeX
[eRE=1

1 <29 V-2>3 o] X

9]

% 9

(measurement model)

2|
¢}

3
EL§ ELT

ELY ELS

ELd B ELiD
e

TH2 | TH2 |ZrH2 |3rgz2 |4

TH1|ZH1 3

1

@

T

.,J
J E Y o
=l = Bl Bl B Bl gl 8l 2
=

CEGRGIGRVEGRGIS NGRG NG

'.ig-)

'.;gir

Ef4] ep4] EMA] E[M4] 4

_53_



N

A

]

CMINA &

o~
T

4 S+ NNFI, CFI, RMSEAA| 4

=S
=

12 AelAFAT AHE

2

o 7oz oy ATE AA
stAY e}, nheEA]
31t} (Gerbing & Anderson, 1993). L

3}

R4

JoE AYE AFE

3|
A

)

1]

sk
=

[©)

PN
T

5

==

% b

= J1FE0R Ao

&°] 51 °Jl(Medsker,

Williams, & Holahan, 1994), RMSEA+ .03¢]3HBrowne & Cudeck, 1989), NNFI,

CFI&= 09¢)deld F2 Rygoz s 037H1% 3%

= Z2==%0
L RN

Aoz Pl

CKHair, Black, Babin, Anderson, & Tatham, 2006). <3 IV-4>9] 3R1% 81 ZAuje] ndl
HEPES AR X=8560(df=515), CFI=932, RVBEA: (64, NNFI=.9262 Q7753 T=5A)7)
T O LERIT
<g IV-3> Az X|H L2
= =] = x] £2 13
w R :x
- 15 ) a
VA 7 5 oro.
grp | 8% e oAl s 9 oy
2 3700 L 2
g
A}t
A Age AGFI HEI7)0] A3F ure 85 0]A}
Rl 244 e
BE3I7 o3 x| oro
RMSEA T lol 9% ] & 06 o3}
w7F A Qlof AR AHE= 90%) 270l
st A
BrE37 o3 x| oro
NNFI(TLI) I 8% =A% .95 o] 4}
ol 0~1 Afo]E Hlojg & U
AHMAA ASH TE g o Sz orw = —
99 AYE | BEVVLOS AA g @ e EY |
A% A AHE WA 28
NFIP}F 237 ojahats chd ot
CFI ) } ]Oﬂ O_O '95 O]}b]-
e e - s B I )

D AR EA 3] 5 T (2007)
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1) ASEBA

sote  dubre®m  vgo 235 WEERAACKR vk DHIEES A9

O
=
g
jal
o
3
%
—+
3
=
Q
=
!

)& p<05 71FEoll A 1.96 ©14,

S.E. (standard error)

<E N-4> A% 298 Az

. R B 2
. 2 S.E. C.R. 2 AVE NE
EL — EL1 1.000 735
EL — EL2 1.182 101 11.696™" 7185
EL — EL3 1.174 .096 12.292™ .822
EL — EL5S 1.124 .090 12.424™ .830
EL — EL6 1.243 .097 12.824™ .854 0.702 0.955
EL — EL7 1.210 .103 11.798™" 791
EL — EL8 1.240 .097 12.826™ .854
EL — EL9 1.211 .100 12.113™ 791
EL — EL10 1.247 .098 12.7017" .846
El — EIl 1.000 .624
El — EI2 .852 173 4936 521
El — EI3 1.529 231 6.630"" .864 0662 0.882
El — El4 1.138 .206 5.534™ .543
TH — THI1 1.370 .166 8.238"" .869
TH — TH2 1.000 .805 0866 0.928
CH — CHI_1 1.000 .837
CH — CHI1_2 .965 .074 12.988™"" .881 0.754 0.900
CH — CH2_1 821 .088 9.345™ .623
TH1—TH1_3 1.000 .841
TH1—>TH1_2 957 .076 12.537"" 775 0.748 0.899
TH1—-THI1_1 1.014 .073 13.814™ .841
TH2—TH2_4 1.000 745
TH2—TH2_3 1.232 101 12.226™" .838
TH2—TH2_2 1.230 .097 12.705™" .873 0769 0-930
TH2—TH2_1 1.129 .099 11.384™ 783
EI1—EI1_3 1.000 128
EI1—EI1_2 1.144 .095 11.984™ .893 0.805 0.925
EI1—EIll_1 1.047 .089 11.739" .850

_55_



EI2EI2 4 1,000 719
EI2EI2 3 932 108 | 8614 677

EI2EI2 2 1117 | .116 | 9.635 808 0.630 | 0871
EI2 B2 1 791 102 | 7743 601

EI3EI3_4 1.000 797

EI3 >EI3._3 1084 | 093 | 11664 781

EI3EI3_2 1078 | 105 | 10.297° 699 0.655 | 0.883
EI3 B3 1 925 085 | 10.911° 736

El4El4 4 1.000 888

El4EI4 3 895 075 | 12.004 701

El4El4 2 1034 | .059 | 17.608" 886 0.751 | 0.923
El4El4_1 083 061 | 16.214 843

%°=835.680, df=515(p<.001)
nE R LJdf=1.62
RMSEA=.054. CFI=.932, NNFI=.926

1) EL&84 gud, THRF3, THI:EE, TH2:4%, CHHEA A 45, ELHAA 5, ElL:AL7]
A2 EI2Erel 7+ 4 4 EI3:zrA g8, El4:7d x4

F2) = p<.05, xx p< .01, *xx p<.00

2) BEEgA

AR 7 AdEgdde A5 AdME e saeEs USAAC

shed, D BARAFZAVE) g > FBAF, 2) (FuAF £ 2 x FE2A
= 1 obef <& V-5>olA wwd W b FaAso Al ghol AVEgRT v
AL B}l #F 4 i, <E N-6>5 B BF 30 Ake] 9ol 10] 235~

oA
T At EL | ®ste] EM | ®3ste] TH | ¥3te] CH Ave
ArAte] EL 1 0.702
#5te] EM 0.146™ 1 0.662
Hsto] TH 0.147" 0.364" 1 0.866
H35}o] CH 0.180" 0.221" 0.391" 1 0.754

*: p<.05, **: p<.0l, =xx: p<.001
Bootstrap A1 ¥ &
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< IV-6> WEEIFY d52

T Estimate S.E, - +
£52|_EM <--> B350l TH | 0.863 0.025 813 072
£51o| EM <--> B350l CH | 0.620 0.025 570 066
£52|_EM <--> AMAO| EL | 0450 0.023 404 056
ARl EL <--> B350l CH | 0438 0.033 372 .080
23510 TH <--> AFALC| EL | 0443 0.027 389 .066
£51°| TH <--> H3B1O| CH | 0.625 0.028 569 074
1 p<.05, #*x: p<.01, **kx: p<.001
4. A7V AF
<J™ V-3> LA &(structural model)
Fl1 B2 B3 E§ EF Fld EL9 £
:
F1 |4—7)
= 7 a7}
1 MJH 1 o
@7
. (89)
(23) .
TH2 |TTH2 |ZTHZ |TH2 |4
@ , 2] TH2] 2 BZ]EzZ]
% 1 :ﬂ} .ﬂ :-ﬂl :ﬂ--
TEL] TET]ZHT]3
£ £11  £17
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WA Fay Mdn wEy Hde A < V-7>3 2o A9 AT
of A olERE AHIFPEE HW, A F1H QiAo AAG Ak} VFE
S M dYgdS W, =246.067, df-147(p<.001), x°/df-1.67, NNFI=.96,
CFI=97, RMSEA = 05622 Ad3 A4S HojFa glow, & A5y 9
7Pl AR A} S AAFTEC] BF fFrEe] ®elel solvh, v o
S vAE Aoz vepdn AA Faz 7hdl &894 guie] Mdte
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SaA ggal — "yt 31 45" 06 503 4
PFs! H7E — BSIR|R|shE 72 54™ 14 533 5™
S2]A 2lgAl — HHEK| K|S .18 19" 07 250 .19

S A A — WK X|8E 28"
%°=246.067, df=147(p<.001)

n& Reo X/df=1.67

NNFI=.96, CFI=.97, RMSEA=.056

#* p<.05, #x: p<0l, **x. p<001

2+ H &7 Bootstrap A1F =

<38 V-4> A2EA QoF

Hal x| XA E

=25 20y g (Behavioral Support
(Ethical Leadership) For Organizational
Change)
'45*** _54***
[.24%%)

G Z (Thriving at
Work)

#* p<.05, #x: p<.01, *#*x. p<.001

+H &7 Bootstrap A3 &=
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