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1) Ombudsman Papers American Erpenence and Proposal(University of Califonia Press 1969).
Richard W. Taylor, ‘Redress of Grievance in the USA: Shy Power?" Parliamenlary
Affairs, Vol.36. No.2 .(April, 1986), p.206o4] =z§Ql14-
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ez e MdAMCE 7 FAY9FFele] 8iolck Sam Zagoria, The Ombudsman . How

good governmenls handle cilizens grievances (Cabin John, MD/Washington, DC: Seven Locks

Press, 1988), p.70.

3) Brenda Danet, “Toward a Method to FEvaluate the Ombudsman Role.” Administration and
Society, Vol.10,No.3(November, 1978), p.338. AsA#2 ek Ay 543 B E:4
olo= E8 TAlel fe] A7} BF shysin] 7ol spde] sRalslch Robert D Miewald &
John C. Comer, “Complaining as Participation: The Case of the Ombudsman,”
Administration and Soctety, Vol.17, NO.4(February, 1986), p.487.

4) Aaps]e%e il dslME Clause Offe, New Social Movements: Challenging the
Boundaries of Instituticnal Politics, Social Research, Vol.52, No. 4(Winter, 1985). pp.817-868
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5) k. "EFzUMEe ol@x MM, AMFAh=Ea MY (AFoNtm 1994), pp. 563-565.
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6) Sam Zagoria., The Ombudsman: How good governments handle citizens grievances (Cabin John,
MD/Washington, DC: Seven Locks Press, 1988), pp.25-36.
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7) Robert D. Lee,Jr. “The Ombudsman in a Political Context : the Commonwelth and Victoria
Ombudsman in Australia.” Inlernational Review of Adminisiralive Sciences, Vol.57. No.3
(1991), p. 458.

8) Sam Zagoria, op.cit., pp.39-44.
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9) 0]6} 6]—540 “Z:“\‘_‘*HEO\' l'/HQ} ";’_im‘" Annual Report of the Hawaiian Ombudsman . Fiscal Year
1993-1994 (Number 25)9] 893,
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10) Gerald E. Caiden(ed.), International Handbook of The Ombudsman : Counlry Survey
(Westport, Conn. : Green Wood Press, 1983), p.245
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17) Stephen Owen, “The Expending Role of the Ombudsman in the Administrative State,”
“World
Ombudsman Community : Aspects and Prospects,” The Indian Journal of Public
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