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ABSTRACT

A Comparison Study on the Perceived Risk of Beauty
Tourism for Chinese Tourists in Jeju

ZHANG NAIYUE
Master of Tourism Management
Jeju National University, 2017

Supervised by Professor Park, Oun—Joung

Recently, China’s economy is growing rapidly and Chinese pay more
attention on their wellness and beauty care, showing improved their living
standards. These lifestyle changes also impact on the forms of tourism
they pursue. Besides, Korean wave of Korean drama and K-POP is
gaining popularity over the world and Korea is not just an ideal
destination for sightseeing and shopping any more but also for wellness
and beauty, particularly for Chinese.

However, it has not been reported about the risks perceived by the
Chinese tourists who visit Jeju Island for beauty tourism. This study
identified the five perceived risk factors through literature reviews and
empirically analyzed the significant differences on the factors between the
two travel purpose groups for plastic surgery and skin care. The analysis
results showed statistical differences between the two groups on the
following three perceived factors: financial cost risk, schedule risk, and
cultural risk. In specifically, plastic surgery purpose tourist group
prominently perceived the three risks higher than did the skin care
tourist group.
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