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ABSTRACT

The Effects of Internal Marketing on
Employees’ Job Satisfaction at Deluxe Hotels
In Jeju

— With a Focus on Organizational Communication -

by Jae-Kyung Kim

Department of Tourism Management
Graduate School of Business Adminstration
Jeju National University

Although there have been many researches on the factors affecting job
satisfaction of hotel employees, systematic empirical researches to prove the
effect of organizational communication in the effects of internal marketing on
the job satisfaction of employees have not yet been conducted, so it seems
that more researches in accordance with this matter are needed. Therefore, in
this research, I would like to examine what moderating effect will be done by
organizational communication on the job satisfaction of employees, which can
be regarded as psychological performance of the members as a factor of

internal marketing, aimed at the hotel employees.
The purpose of this research is to investigate the relation to the moderating
effect of organizational communication in the effect of internal marketing of

deluxe hotels in Jeju area on the job satisfaction of employees, and to



implement it, I put purpose to prove what effect is done, aimed at the
employees in the deluxe hotels in Jeju province, and to suggest future

direction and implications,

This research was conducted by the method of doing survey aimed at 300
people of the deluxe hotel employees by selecting 10 deluxe hotels, during
totally 18 days, from Aug. 11, 2016 to Aug. 28, 2016. The questionnaires were
collected for 300 sheets(100.0%6) out of total 300 sheets, and among them, 288
sheets(96.0%) were fixed as the final valid samples and used for empirical
analysis, excluding 12 sheets which were unfaithful in answers or lack of

reliability.

SPSS 20.0 program was used and analyzed as the statistical analysis of
empirical analysis. In the process of analyzing data, we conducted frequency
analysis, a technical statistical analysis, in order to analyze the general
characteristics and the basis of the survey data, and we used reliability
analysis by Cronbach Alpha Coefficient in order to verity internal consistency
and reliability of the survey items. Also, we proceeded with feasibility
verification using exploratory factor analysis, and conducted factor analysis,
linear regression analysis and moderating—effect regression analysis to verify

the hypotheses of this research.

The analyzing results of this research is as follows.

First, as a result of analyzing effect of hotel internal marketing on the job
satisfaction in relation to Hypothesis 1, it was shown that all of four
sub—factors of hotel internal marketing, i.e., management class support,
educational training, reward system and empowerment, effect on the job
satisfaction as worthy of attention.

Second, it was shown that there is moderating effect of organizational



communication in the relation between hotel internal marketing and job
satisfaction. In particular, it was identified that there exist a difference in the
effect of reward system on the job satisfaction according to the type of
groups in which organizational communication i1s high or low, and this
suggests clear background for proving the effect of organizational
communication among the factors of internal marketing which influences job

satisfaction of employees.

I have proved the effect of organizational communication in the relation
between the internal marketing of deluxe hotels in Jeju area and job
satisfaction of employees through this research. Therefore, it is considered
that if hotel enterprises maximizes the degree of job satisfaction of
organizational members by vitalizing internal marketing through various
policies and programs to enhance the organizational communication suitable to
the environment and features of each enterprises, it would be effective
assistance to pursue sustainable growth and development in the competitive

environment of hotel industry which is rapidly changing and fierce, and to

secure competitive advantage of hotel enterprises.
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