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Abstract

The Effects of the NVC-based
Smile Keepers Program on the Ego-resilience
of Children at Community Children Centers

Kim, Yun Hee
Depatment of Psychotherapy
Graduate School of Social Education

Jeju National University

Supervised by Professor Kim, Min Ho

The purpose of this study is to examine the effects of the Smile Keepers
Program, which is based on Nonviolent Communication (NVC), on the
ego-resilience of children at Community Children Centers. For this purpose,

the researcher addressed these questions:

First, Is the NVC-based Smile Keepers Program effective in improving
overall the ego-resilience of children at Community Children Centers?
Second, Is the NVC-based Smile Keepers Program effective in improving
each sub-elements of the ego-resilience of children at Community Children

Centers?

In order to verify these questions, nine children from Community Children
Centers A and B in Jeju downtown area were selected as experimental group
and nine children from Community Children Centers C and D in Jeju

downtown area were selected as control group.
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The researcher reconstructed original Smile Keepers Programs 1 and 2, which
consist of 32 sessions in total, into a program of twelve sessions and used it

in this study.

After conducting ego-resilience pre-test to the both group, the experimental
group was conducted 12 sessions of the Smile Keepers Program while the
control group was done no treatment. After the experiments, post-test was
followed to verify the effects. This study used the ego-resilience test tool
which was developed Park, Eun Hee(1997) and was modified Park, Sang
Hee(2011). For date processing, Mixed ANOVA and ttest from PASW
Statistice 18 were used to analyze statistical results. And the analysis of the
per session experience reports, researcher observation contents and
conversation contents were also indicated to supplement the limitations of

quantitative results. The findings of this study were as follows.

First, compared to the control group, there were significant difference in the
overall ego-resilience of the experimental group that participated in
NVC-based Smile Keepers Program. But regards the sub-elements of
ego-resilience, the program turned out to have a significant impact on vitality
and emotion control but little difference in interpersonal relationships,
curiosity, and optimism.

Second, although the sub-elements of ego-resilience showed different
results, the analysis of the per session experience reports, researcher
observation contents and conversation contents showed that the Smile

Keepers Program has a positive impact in improving ego-resilience.
Summing up the results of this study, the NVC-based Smile Keepers
Program was effective in improving the ego-resilience of children at

Community Children Centers.
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Through these results, I suggest for further studies as follows. First, since
variables like ego-resilience are formed over the long period time, a further
study was required to see if the ego-resilience improved through this
program 1is being sustained constantly. Second, this study used the Smile
Keepers Program which was reconstructed into twelve sessions, but I suggest
that a further study should use original Smile Keepers Program, which

consist of 32 sessions in total, to verity the program effects.

Key words : Nonviolent Communication, The Smile Keepers Program,

The ego-resilience
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