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<Abstract>

'The Effect of Elderly Welfare Service Ttype on the
Elderly’s Psychological Well-Being and Self-Esteem

Kim Jin Woo

Major in Counseling Psychology, Graduate School of Education,
Jeju National University, jeju, korea

Supervised by Professor Kim Seong Bong

This study aimed to have a look at the level of psychological well-being
and self-esteem of the elderly using each service by classifying various elderly
welfare services, which are offered based on the elderly welfare service-related
laws and regulations, policies, and guidelines, such as elderly welfare act, elderly
long-term nursing insurance act, and social welfare service act, into three
categories: elderly institution-living welfare service, elderly home care welfare
service, and elderly leisure welfare service, and to examine the effect of elderly
welfare service on the elderly’s psychological well-being and self-esteem. The
purpose of the study was also set in providing basis for policy support, and
giving direction of necessary welfare service and programs to elderly welfare

service field

To fulfill these purposes, the study surveyed the elderly people over 60,
who use facilities for elderly welfare service in Jeju, such as residential facilities
for the elderly, elderly care facilities, elderly care center, seniors welfare center,

and senior citizen center. For the study measurement tool, a questionnaire was used,
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consisting of the elderly’s general characteristics-related &8 items, and
self-esteem-related 10 items. Also, concept and psychological traits of the elderly,
types of elderly welfare service, and the elderly’s psychological well-bing and
self-esteem were applied as theoretical backgrounds to conduct the research. This
study classified, and operationally defined elderly institution-living welfare service,
elderly home care welfare service, and elderly leisure welfare service among

various elderly-related welfare services.

Collected data was statistically processed by SPSS for Window 20.0.
Frequency and reliability analysis were executed to investigate demographic
characteristics; chi-squared analysis was executed to analyze the difference
according to general characteristics of the elderly; multiple regression analysis
was executed to analyze the effect of elderly welfare service types on the
elderly’s psychological well-being and self-esteem; one-way ANOVA was
executed to have a look at the differences of the level of psychological

well-being and self-esteem.

The results of the study were the followings:

First, in terms of the result of the effect of elderly welfare service on
the elderly’s psychological well-being and self-esteem, the elderly using elderly
institution-living welfare service and elderly leisure welfare service had higher
positive psychological well-being than those using elderly home care welfare
service; at the same time, the effect on positive psychological well-being differed
according to types of service. Also, the elderly using elderly institution-living
welfare service and elderly leisure welfare service had lower negative
psychological well-bing than those using elderly home care welfare service, at
the same time, the effect on negative psychological welfare differed according to
types of service. Furthermore, the elderly using elderly institution-living welfare

service and elderly leisure welfare service had higher self-esteem than those
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using elderly home care welfare service; at the same time, the effect on
self-esteem according to types of service.

Secondly, as the result of a research on the level of psychological
welfare and self-esteem according to types of elderly welfare system, positive
psychological well-being i1s high in order of elderly leisure welfare service,
elderly institution-living, and elderly home care welfare service. In other words,
while the elderly using elderly leisure welfare service scored the highest positive
psychological well-being, those using elderly home care welfare service
scored the lowest positive psychological well-being. Negative psychological
well-being is high in order of elderly home care welfare service, elderly
institution-living, and elderly leisure welfare service. The elderly using elderly
home care welfare system scored highest negative psychological well-being than
those using In other words, while the elderly using scored the highest positive
psychological well-being, those using elderly institution-living and elderly

leisure welfare service.

Thirdly, the level of the elderly’s psychological well-being and
self-esteem affected by the subjects’ general characteristics and interaction
effect of elderly welfare service did not have significance on general
characteristics of positive psychological well-being, service types two-way
ANOVA, sex, age, use of period, service decision, physical condition, and
Interaction effect of types of service. However, it had significance on relationship
with friends, current difficulty, and the interaction effect of types of service. Also,
the level of the elderly’s negative psychological well-being and self-esteem
affected by interaction between the subjects’ general characteristics and elderly
welfare service it did not have significance on general characteristics of
negative psychological well-being, service types two-way ANOVA, sex, age,
service decision, and the interaction effect of types of service. However, it had

significance on use of period, use of period, physical condition, relationship with
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friends, current difficulty, and the interaction effect of types of service. In
addition, it did not have significance on general characteristics of positive
psychological well-being, service types two-way ANOVA, sex, age, use of
period, service decision, physical condition, current difficulty, and the interaction
effect of types of service; however, it had significance on relationship with

friends, and the interaction effect of types of service.

In conclusion, the implications of the study are the followings:

Most of all, the level of the elderly's psychological welfare and
self-esteem differs according to the types of service. The self esteem of the
elderly who use elderly home care welfare system is lower than those of the
elderly who use elderly institution-living welfare service and elderly leisure
welfare service; therefore, it is necessary not only to develop programs of elderly
Institution-living welfare service and elderly leisure welfare service, and to
support and develop elderly home care welfare service, which scored relatively
lower self-esteem of the elderly. Also, individualized health service and
relationship promotion service through associations with local community,
which are planned by social workers, and experts of health and medical
service, should be offered, based on the fact that the elderly’s perceived
individual characteristics of physical condition, and relationship with friends

have an effect on the level of psychological well-being and self-esteem.

Like the above, It is expected the results of the study would be

applied and become the base in giving direction of elderly welfare policy and

offering stronger, and more effective welfare service.
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