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(Abstract)

A Study on Nurturing Experience of
Disabled Children’s Parents Using Voucher
: Focus on Development Rehabilitation Service

and Personal Assistance Service

Kyung-Hwa Lee

Major in Counseling Psychology
Graduate School of Education

Jeju National University, Jeju, Korea

Supervised by Professor Sung-Bong Kim

This study aimed to have a look at what nurturing experience disabled
children’ parents, who had been taking therapeutic education before
implementation of voucher, are having through implementation of voucher, and
to understand the essence of voucher system used by disabled children. For
this study, research problems were arranged as the followings: (1)How is the
disabled children’ parents’ nurturing before, and after implementation of
voucher?, (2)What is the essence of disabled children’ parents’ nurturing
experience with use of voucher? In addition, a phenomenological method of
quality method was used; especially, Colaizzi’'s method was used to analyze.

The study interviewed 10 parents who experienced, or are still taking
therapeutic education by wusing voucher, among parents who had been

experiencing therapeutic education at private profitable organization, home
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teaching, or welfare center even before the implementation of voucher system.
One to one depth interview was carried out from December, 2015 to March,
2016; interview were basically conducted three times each. In result, 214
meaningful answers of were collected, which were composed of 23 topics, 7
topic groups, and 3 categories: nurturing experience before implementation of
voucher, nurturing experience through using voucher, and expectation about
voucher.

In summary, the results of the study were the followings:

Through nurturing experience before implementation of voucher, there exist
the following results: 1. Finding a milestone in a maze: Parents concerned
about nurturing disabled children were guided a direction, 2. Actively
nurturing despite poor surroundings: Parents were having lack of information
of care center and nurturing, financial burden with expensive therapy payment
but became active at nurturing, and they even liked the familial atmosphere
in the treatment room.

Through nurturing experience through wusing voucher, there exist the
following results. 1. ‘Failing to meet expectation’: although the parents got a
job based on the nurturing experience of disabled children, they themselves
could not take care of their children because service given by family was not
offered. 2. ‘Contradiction in using rehabilitation service: as the financial
burden decreased, the tension in treatment also decreased; as the treatment
keep maintained, the expectation in the treatment also decreased; as
therapeutic environment was getting settled, counseling after therapeutic class
was getting difficult; as the service widened, a sense of fellowship between
parents decreased. 3. Conflict in using Personal Assistance Service: although
the burden of nurturing children decreased, an absence of mother occurred,
and because of responsibility for contract time, parents needed to leave their
children to an assistant, which is felt getting adjusted, rather than getting

better. 4. ‘Thinking lightly’: vouchers were used as just given benefits; labors
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who lack of qualities offered the service; nonassociated service was utilized
superficially.

‘Expectation about voucher’ which is about system improvement, contains
the necessity of service for over the 18-year—old, the diversification in
contents of development rehabilitation service, the appropriate placement of
recipient to therapist, and the adjustment in the amount of usage between
development rehabilitation service and Personal Assistance Service. Therefore,
the essence of nurturing experience taken by disabled children’ parents using
voucher appeared as ‘steadily being away from nurturing due to
unsystematized voucher system.” Based on this, the study had a look at the
voucher’s system structure which disabled children use, and discussed how it
operate on nurturing disabled children, focusing on preceding research.

In conclusion, the study has significance in that it analyzed the essence of
voucher system which is quantitatively enlarging by looking at the experience
of nurturing using voucher which experienced by parents who has already
taken therapeutic education before the implementation of voucher. It is
expected to be used as a based material to the improvement for voucher

system.
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