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Abstract
A Study on the Effect of the Jeju Branch Red Cross Hope
Windmill Affiliation Project

This study examined affiliation activity programs towards the minority in
Korean social welfare organizations and group and the government, and
performed research in order to establish a safe protection system and stable
livelihood maintenance in the minority belonging to the welfare dead zone by
apprehending the satisfaction of beneficiaries and volunteers of the “Red Cross
Hope Windmill Affiliation Activity’, which is a service program closely related
to the site targeting the minority, the positive and negative aspects of the
program, and problems of affiliation activities.

The method of research in this thesis included a qualitative research method,
i.e., intensive interview research, which is an explorative research method with
structured survey and non-structured data. As a result of the structured survey,
females with no economic means among the elderly who live alone accounted
for the largest proportion of beneficiaries of the affiliation, and “rice as a means
of livelihood” was the most common form of supported item. Furthermore,
emotional service support was high with a response that the heart is comforted
through standard conversations and visitations, excluding those of complicated
problems. In the survey on the volunteers of the affiliation activities, the most
common volunteers in the activities were female volunteers in their 50’s, and
provided companionship as an emotional service for the beneficiaries by visiting
their homes more than 4 times each month. However, there was a lot of
responses that the beneficiaries avoid consultations on complex problems.
Furthermore, satisfaction on the affiliation activities was high in both the
beneficiaries and the volunteers.

As a method of intensive interview, 4 volunteers of the Hope Windmill
Affiliation Activity were interviewed. The method of intensive interview was
used as a phenomenological method of qualitative research of Giorgi focused on
enhancing the quality of social welfare services and understanding the nature of

the experiences of the responders. As a result, the beneficiaries positively
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evaluated the program for providing psychological stability, such as being
grateful for a hand in external help. However, there was also a high response in
that a program that suits the family environment of the beneficiaries is desperate,
such as a program connecting external resources, and support of professional
consultants to suit the properties of the families and number of applicants or the
restrictions of support.

Based on the results of this study, it is expected that programs closely related
to the site for the minority in Korean welfare dead zones will be systematically

established to be positioned as a customized service program.
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