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<ABSTRACT>

The Study on Factors Influencing on the Quality of
Service of Community Child Care Center Workers in jeju

. Focusing on Office Environment and Job Satisfaction

Graduate School of Public Administration,
Jeju National University
Social Welfare

Byun, Seong-Hwan

The purpose of this study is to discover significant factors influencing on
the quality of service at a community child care center focusing on its
workers’ office environment and job satisfaction and to look forward to

planning to improve the care service quality.

A complete survey was performed over the all of workers at community
child care centers in Jeju Special Self-Governing Province. A total of 145
structured questionnaires were distributed and 141 answered after excluding 4
questionnaires 1nappropriately checked. 137 questionnaires were utilized for
reliability analysis, frequency analysis, T-test, F-test(tANOVA), correlation

analysis, and regression analysis.

As a result, when it comes to a quality of overall service, the factors
regarding role conflicts, a task itself, colleagues, organizations have significant
effects. The factors of colleagues and organizations influence on the reliability
of service quality. Service responsiveness and role ambiguity are related each

other significantly. The influencing factors on the guaranty of service quality
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are role conflicts, colleagues, organizations, and turnover intentions. Both role
conflicts and colleagues are influencing on the consensual of service quality.
Lastly, the materiality of service quality is strongly influenced by role
conflicts, colleagues, and organizations. It is prominently proved that the
quality of service at community child care centers is significantly influenced

by role conflicts, colleagues, and organization.

Above all, to improve the quality of community child care centers, it is
critically important to consider the role conflicts, colleagues, organizations.
Also, the development of service provided by community child care centers
would be achieved in an appropriate manner when enhancing human
environment by means of substantial relationships between a superintendent
and social workers and promising their values and visions under the shared

supervision as playing a primary institution in local communities.
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