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ABSTRACT

The Effect of Expectancy—-Disconfirmation on
Shopping Satisfaction and Brand Attitude during
the Purchasing Situation of Korean Cosmetics

Focused on Chinese Tourists

Ju—-Hee Yoon

Department of Business Administration
Graduate School

Jeju National University

Supervised by Professor Yong—-Cheol Hwang

Cosmetics industry in Korea is growing fast due to the increase of Chinese
tourists and exports to China. Especially, increasing Chinese economy,
growing Chinese people’s disposal income, and changing Chinese people’s
lifestyles are drawing the global market player’ attention these days. Also,
the Chinese online market is exponentially booming, and its development is a
great opportunity for both domestic and foreign enterprises.

This study is on the behavior of Chinese tourists buying korea cosmetics
when visiting Korea, and has its purpose in finding out the impacts of brand
attitudes and shopping satisfaction, consistency of expectation, through the
consumption status of Chinese tourists. on the actual purchasing act by
conducting an empirical statistical analysis. Especially, the moderating effect

of consumer conformity factors in cosmetics selections attributes and

_Vi_



expectations—performance is analyzed.

Through this study, it would be helped that the current situation of
Chinese tourists korea cosmetics purchasing behavior is comprehended,
Moreover, it is possible to present the future strategy of Chines consumer
behavior and the marketing implications

In order to carry out the purpose of this study, a survey was conducted on
only 250 consumers who have experience purchasing korea cosmetics among
Chinese tourists in their 20750s who visited in Jeju Korea. 221 responses
were collected, 13 responses were deleted lacking proper information fill in. A
descriptive statistical analysis was applied to the remaining 207 responses. All
hypotheses were tested using AMOS and SPSS 18.0.

This study proposed a theoretical model, examining a sequential pattern
among the cosmetics selections attributes, brand attitudes, shopping
satisfaction, expectations—performance, consumer conformity.

Research model of this study was proved to be acceptable through path
analysis and significant findings from the study are as follows;

First, Kkorea cosmetics selections attributes(brand image, korea-wave
marketing, word of mouth effect) of Chines tourists were positive(+) affected

to have a expectations factor, But perceived quality was no affected.

Second, korea cosmetics selections attributes(brand image, perceived quality,
korea-wave marketing) of Chines tourists were positive(+) affected to have a

performance factor, But word of mouth effect was no affected.

Third, korea cosmetics selections attributes(brand image, perceived quality,
korea-wave marketing, word of mouth effect) of Chines tourists were

positive(+) affected to have shopping satisfaction.

Fourth, korea cosmetics selections attributes(brand image, perceived quality,
korea-wave marketing) of Chines tourists were positive(+) affected to have a

brand attitudes, But word of mouth effect was no affected.

= vii -



Fifth, expectations—performance of korea cosmetics will be a positive(+)
effect to shopping satisfaction, brand attitudes. Test results, its were

positive(+) affected.

Sixth, korea cosmetics selections attributes and expectations will be acts as
moderating effects of consumer conformity. Test results, there was

moderating effect.

Seventh, korea cosmetics selections attributes and performance will be acts
as moderating effects of consumer conformity. Test results, there was a

partially moderating effect(brand image, word of mouth effect).

The results of this study show that the demand from simple cosmetics of
Chinese tourists as well as Chinese cosmetics market is gradually increasing.
Therefore, if there are demands, there is market, and so korea cosmetics is
expected to expand. In the future, through a study on the characteristics
related to korea cosmetics purchases and consumption status, targeting
Chinese tourists, it is intended to analyze the tendency of Chinese tourists on
korea cosmetics and pursue customized development, as well as to pursue a
continuous development strategy of the companies and products through
image improvement. Finally, a ongoing research for the purpose of expanding
cosmetics production and sales to not only tourists visiting Korea, but also

Chinese locals is needed.

However, This study has a sample consisting of Chinese tourists only who
visiting Jeju Korea. Therefore it has limitations to its being generalized for

all situations and demographic variables.
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G PIHOv, BiE BF L @ HFE A olvA Ax Y 2
G 23 Qom, FIE FYNE FAF TS VAL Ao e

=FAQ0E FFI FF 2R d3 HPE
WAL 9P ATAN @R 2uAe HF4E DA g HEES FHE
E
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of B(HHQ G vATka FAA ol
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T 54 AFolv Aulx Foll digh S AnjRpEe] wEo Wi, %3
stv, FakA 71 Bl A A AT TS v St (Anderson, 1998). 71&E 4
o= FHY gy dis] vt A7 JPHo] S (Swan and Oliver,
1989; 494l &, 2002; Liu 2006). B3k -2 AR AlF H= AH| 2ol O

& @ 2 oL T 9% So] Ags Fol iAo PEolu HES W

-

A F s Aol whe HtHHerr et al, 1991; Bone, 1995).
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25 5
¢l =< A (disconfirmation)®] <A 2Ql SvAl A= AASt= o] ol UH(F-F
31, 1995). o]7]4 7] d(expectation) & Al#E 2]
B e, AAH dEolgt auE st AAEY YA 7 AAAA
a<lolg 3 4 2t} Olson and Dover(1979)= 7IHE ‘o] tf/de] AR A 4l
Wolgl 81 aL, Berden and Teel(1983)2 ‘oW Ao tfsle] dojd 7t =

= Sl Ao

A o] 22 2= Oliver(1980)9] 7IW=dAol&s 5 vk 2 &nlz
= o2 Al g Al dE JdE A HH, g o2 AA AvE 5
FAE A" Ak a6 A Ve valE Tl SuA ARAES e S
Zitek Agah Afole] apoleh Zithel] oleiM FAEH A Fujelrel FFE Fo
a dojr}, =, -l

SEATH <a¥ IM-6>2 Oliver(1980)7F =33t 7| &Y A =
T AA At RS =AY Zow, AWAE wEEhAl Ha, vl g
Hu Xstd EvtSetA Hed, FAd R AFEAdE Ve
2 Jd3 A4S A A EAXF(negative disconfirmation), A% 4 37}
B g2 Zloz #Adst 45 44 EUX(positive disconfirmation),

o
fald =gt Fgediohd @<= x| (simple confirmation)2} 3}t

<19 T-6> Oliver(1980)2] 7|th&Ed =] wd

Expectation

satisfaction

Perceived
performance
=7 Oliver(1980), "A Cognitive Model of the Antecedents and Consequences of Satisfaction
Decisions,” Journal of Marketing Research, 17, pp. 460-469.
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o] o] AuAst et BAE AYel WA, U4t 54 B

g Aees BgolA A Aot FH EE LU= fd ARUA AL B

stel W4 mAEd] U@ AuE A D golu, Fuiagl AnE e

A7E kg sulge] FHEQ Beo s 4 Aol

oA SY nase) uig 4o @S nasel ofuAu A4l tlstel
auAe] Aol ouA g AAeANE Herste] A Axo] weh BAEe] o

A 5wk FER Boke dolth <Y I-7>2 ole@ /EA o] EL

anpzke] 7l el aujake] Az b AAA, =, A7 AolE AHst] #s)

of =43t Holth(dsd, dAF, B, Az$, 2009).

<ad O-7> A4-71) 3 Ad3pe] =43}

7IHE 42

{expected performance)

HH
djo

__A%a8 43

(vercepted performance)

4
o B A Azt
= L/ (actual perfomance)
ys
us ==
i s
4 ded, JAE, oA, AD009), VlEdA )2 BA st aldl
AZEA D AgTIERF AR EAATVIH FARES] JAAS FHRT AR
297183, 19(2), p. 60

=238ksk Ao AA|A I (actual performance)”t
A u 7ol wgl Tro] oj¥WA WMIEAS A HoFu v =, AAA

= g wrele], 7lgi® A I (expected performance)2t A zZtE A3}
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(percepted performance)= €& Y& XORHE QEZOTR JMAA HA F7}

du, Azkd vk AAdTe Ao 49 Apold dAEA "vn spde

uf, 27te Aol 7idEe & 9% dGoA dAR s Hed, oldE
T4 EdA](positive discinfirmation, CH9)g}ar skt Hh|2 o8& A}
2ol e Ayro xztd Jyrr o Awste] ENlSe A H e, ol &

A A 52X (negative disconfirmation, B )2t 3tc}, 18] a1 A A A 1} 7]

e Aot 5L 45 A (confirmation, A)gkal b9, oju A2 w53}
a1 9 tH(Szajna and Richard, 1993).

2 EdlA e SgE et #A-he AFE MvAEe] e d FEE B

5 AREske BN Azete Zd-Addeke] BAE

=

23 Q% BEAXE =sus st AFEA uel FEygAo] s 3}
FEel digk e S sPdE deSAn duWdEd Aoleta

el Gl aulA wEe AFAR AN 2E MG o] Fa 4

A2 AEe] 7t eF A7 ke lojA wEESE 7| A
H| 27 A Zbskal le AdE v

=] 1k 2ol g5 53k (Kotler, 2000).

ZAR=1 b4 S = nx= APEaNE AF dAFEE Oliver(1980),
Westbrook(1981), Tse and Wilton(1988) 5 °] 3th. 53] Tse and Wilton(1988)

T AAsa e dsdt 7
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T Yol @3}e WA= Aow delAd vk wEbd oS do R o
FES Hufste BE XAA 7P 8% Zo] vt whSolgtal @ ¢ 9lon
(Machleit and Mantel, 2001), 53] W2+ 14 SAHALEE Fole 7MY o3
T T stuolnr FE2 AFA
ol 7| = &ttt
Oliver(1980)= R®HR2 AlFolyt MBS Fujstr] Aol 7FA = 7| ek A
5o Aol gk AwbAQl Frhwgow wrRl Yol AUt dA e &4
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Hoz AYd & v g, ], 1999)
A, =S 1% 2 Aej(cognitive state)® B B3 (Howard and Sheth,

1969). =4, =S AAAA T FAHH = LA HIHevaluation) 2 K=
A (Czepiel and Rosenberg, 1976; Hunt, 1977, Engel and Blackwell, 1982). Al A,
| RFe] A A WS- (affective state)® H&= 5 (Westbrook, 1981; Westbrook
and Reilly, 1983; Tse and Wilton, 1988; Babin and Griffin, 1998). Yl &, <1%] %],
A A wkgo] A%ty wktEo 2 HE #H(Oliver, 1997)0] t}.
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Akl Fdoluy A, 7H, aqd Solr TxdFAES vt
S & 7 Al meEbA] <IRAES-1>, <7RE5-2>= A EE .

6) 7Ith-"d}o Bal= B

<IPA6>2 T SRl iE V- BRE e ()] dFS
A Zelgte /MR H5AY, BAE "=l #

stth <7RA5> 8] HSA e} npitA R Fadg o] g spsEel] Wigk 71
b A7t EE 4N Koy o= I3 PgE Bl did SAA
HEs FAOIg—-2d= BX, CR=2611, p<0.009), (HFz—nd

C.R=4.240, p<0.000)3}3L Q= Ao =2 HTh uwelA] <IHEd6-1>, <7HAE6-
2 e = e

™
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of FAA dFS vA Aojgte Mot HTAH, <G NV-T>oA AA]
Aol o F3Fo] AT o= IFE AFYNEES FE A HeE
deol gE e WS 1 nASE FAHoR Agsn A HES 4
A dk wEba <IPET>S A EE AT
<E N-7> 7Vads A%
7ha A2 ) A2 &3 | v A3
Hi-1 HA= ojnx] —-> 74 282 103 3.083 | .002™ @)
1 H1-2 AztE F4 --> 74l .021 089 235 814 X
H1-3 SuAE > 71 212 .092 2.663 | .008™ @)
H1-4 TA9F --> 74l 292 075 3.616 | .000"* 0]
H2-1 Hisolux ——> A4} 262 095 2.819 | .005™ 0]
o H2-2 Azte F4 > A3 318 072 5.431 OOOM O
H2-3 SHeAR > 4 176 083 2.361 014" @)
H2-4 TAIE > 4% 145 .083 1.745 .081 X
H3-1 HRE oA —-> &PVHFH 103 101 1.021 307 X
3 H3-2 A7y FE > aBUF .249 113 2.716 | .006™ @)
H3-3 FFAY > 2P 373 .098 4.643 | .000"" O
H3-4 TAGE > aPGUF .029 094 348 128 X
H4-1 HY@E ojuz-->HAE B 194 076 2.552 | .010™ O
4 H4-2 A7t FE > HdE HE .336 085 4383 | .000" 0]
H4-3 FHRAHAE > BAE = .269 094 2.919 | .004™ @)
H4-4 TAGFE --> BA= gHe 017 047 351 726 X
5 H5-1 7N > LaguE .240 088 3.189 | .001" 0]
H5-2 A —-> aPuE 293 105 3.351 | .000" O
H6 H6-1 71 > BdE = 207 084 2.611 '009.** 0]
H6-2 A3 > B BE 254 076 4.240 | .000"™ 0]
H7 SIFE aBUE > HAE HE .309 097 4170 | .000™" 0]

X20A05(846):982.514, GFI=.982, AGFI=.803, NFI=.885, CFI=.982, RMSEA=.028
#p<0.05, **p<0.01, ***p<0.001

8) &njAt w4 =4

ol

1}
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SPSS PROCESS, by

=Tl A <7PAER>, <7HAE9> 9]

=

}99tF. PROCESS

Zeage ol gs

Andrew F. Hayes

%4 & ¥H(moderated

—
T X

(mediated moderation) 4]

mediation) =243} wjH-F

oltH(FE =, 2013). ¥

o

o

b o,

XL

5

I BEA o7 model 1& o] &

7
od
XN
N
b
™
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gl

Fe A

)

BH<TIE>E H

4r
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ol

R, B84
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4r

lojH, &
20701t}

PROCESS Model

=

A} o]
5404, p#r= 0.0012 BAX 2 79

3T
=

2R
A=

X0

A

o =4, Bl olw A7t 7]

2 AFe #e 248006901, t7E 3.600(p=.000)22

N

ol
;OU

237(.078) 0] 1

-
s

)

1% Al

(int

I~
T

Al

N

el
op
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T
00

Bo

o

oF

.004)°] ot

tzk= 3.015(p
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LLCI=.08791 4] ULCI=564 H{lol EA|stal Alolol 05 E3stA] o} 2432

= o

SAMoRE Fostth mElA <7PE8-1>S A E AT wElA] HlE on| X9}

SgEel d@ FRpAAe g el WA U FEPe 2dEN)
Stk =, ExA4o] 245 nasel g A} Eon 2 4 e
<E V-8 BAl= olmx]e} 7|t el A sxde 4
Model R R* MSE Fzk df1 df2 p
Summary 338 114 952 5.104 3.000 203.000 .0013
Bootstrap 13 +3F
Model coeff se tak p
LLCI ULCI
R 5.083 .068 75.015 0007 4.950 5.217
T34 430 072 6.019 .000™ 312 548
BAzoln x| .248 .069 3.600 .000™ 112 384
int_1 237 078 3.015 .004™ .087 o564
#xp<0.01, *+xp<0.001, TEHEHF © 71d], int_ L(EEAF) = BHE o|nA] X Fx4
Mediator TZA Effect Boot SE t D E’fgtl I]?E%tl
-1.033 .362 035 3.489 .000™ 157 567
2HE o]n X .000 .248 031 3.600 .000™ d12 384
1.033 134 031 1.473 1424 -.045 313
#x:xp<0.001

IHE8-2>= Az FA VI el vk s 2HENE AvR
AsAN<E V-9>, A, & #£42 PROCESS Model=1°]M,

=
Faueorl, SUus-A4E B, 2AUS-E2A, 4B Ao ==0070]t}. &
e

oS HoEt =4, A48 Fdo

~N
=
=2
o,
N
rlr
o2
o
1 o
o
fr
N
i
o
=Y
rlo

191(.072)01, take 2.644(p=.009) = - fFolst g o] S HolFth Al
A ZAASFEnt_ 18 Alg)E 1490711 tzke 2.011(p=.045)°t}. = ZH =&
#H7t EAQTFS HolFrl w3 Bootsrap test Aol zkel  LLCI=.0299 A

ULCI=204 W 9lo] &A1 7 Afolo] 09 EdalA oo} xdge EAHo=
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FIV-9> A zbe F24 3 7 el M x4 =dad

Model R R* MSE Fzk df1 df2 p
Summary 231 054 1.017 3.625 3.000 203.000 014
Bootstrap 13 +3F
Model coeff se t3k p
LLCI ULCI
& 5.064 072 70.538 000" 4.922 5.206
T34 224 .089 2.518 011" .052 301
A ztE F4 191 072 2.644 .009™ .049 333
int_1 149 071 2.011 045" .029 294
#p<0.05, *xp<0.01, *x+p<0.001, FTEFHSF @ 7|, int_ L(ZHAF) = A28 54 X 524
Mediator x4 Effect Boot SE t ) Il?fgtl g’ﬁgtl
1033 | 167 125 1336 183 -079 414
Azte 4 .000 191 072 2.644 .009™ .049 .333
1.033 215 105 2.047 040" .008 421

x*p<0.05, **p<0.01,

<IHEB-3>2 gRu AR I 7| Froll A &M sxAde 2HEHE AHR
2b st Ao AF AT V-10>, AA, & 242 PROCESS Model=1°]H,

E
rlr
of
o
JE
o
frt
)
>
lo

2 oS BoE =4, tRvtAEe] 7l = 7k
S 242(.086)°01 ™, taS 2.826(p=.005)°o.2 "% fFolgt JgFHo| Y& HAF
o AA, 2EASAnt 13 Alg) e 196(.073)°1H tgk2 2.712(p=.006)°]tF. & %=
Aay7t EA4%S BojE=rh =3 Bootsrap test Z¥e] kel LLCI=.068° A
ULCI=262 W9loll EAlatar Atolo] 08 ¥3FshA] ol 24dq2 SAHSR
ojetty. webd <IHE8-3>2 AP HAT. o= FFwAECl FHuFAEAA
ol tigk ojm A Aol AA Egel Ha des BT Aol S 3



<E V10> BFROAYT Sl o)A FRAe] 2Uw
Model R R® MSE F3k dfl df2 D
Summary 258 067 1.003 3.682 3.000 203.000 013
Bootstrap A& 37+
Model coeff se t&k p

LLCI ULCI

& 5.077 .070 72.406 0007 4.938 5214
T34 .345 074 4674 000" 287 499
SRk A B 242 .086 2.826 005" .073 412
int_1 196 073 2712 .006™ .068 262

#xp<0.01, ##xp<0.001, TEHHF 1+ 7|0, int (EEAAF) = 70" X 7]

Mediator =zA Effect | Boot SE t o) Efgtl [I?E(()jtl
-1.033 342 .140 2.438 016" .066 .619
SR kA B .000 242 .086 2.826 005 .073 A12
1.0332 143 .099 1.447 .1496 -.052 .339

<H8-4>E ARG AW Al 2v BEYY 2EAGE FRIg
=

AR<E V-11>, A, 2 42 PROCESS Model=1°]", &
o] ==2

256(.07D) 1, tgk2 3.591(p=.000)= w5 F&Jgt FaF=o] A& HoFrh A
A, 2AATAnt_13& Alg)e 156(.074) 017 tgh2 2.124(p=.036)°]th. & =H =
H7t EAQES RoFrh. T3 Bootsrap test A¥e]  Fd  LLCI=.02390 4]
ULCI=268 9ol &AL Alolddl 0& X &akA] ol 24gL TAHSRE F
ojstty. mebA <IHH8-4>= AEHATE o= = S Eel Ik =T
THGEFS Ftol gEatd = Al o] 7ltzte] Trtet dSs HAFE
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ol S| E
d%ma3953
8 | DIS| =
SIS ||
A< |2
=8
r..mo
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Eole_ | E |
A ISIN|I8| X
SIRESIRA
©
Sl
F.
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6214
= |G| x|l
. S| os |
0| = &=
=
DO~
~ | X P 10| R | x|
fon S|IS|olo
x| 3
o~
a T 18|lelele
55! 2 |S|lo|ln|on
: o T = | |~
S |||~
&
T . 0
o] 9} X0 —
s El 2 kTl
Mu M‘NroEO‘._,_AILm
N -

710, int_1(Z2AAF) =

#p<0.05, *#xp<0.001, FEHHF !

Boot
ULCI

626
.396
.288

Boot
LLCI

138
112
-.029

.002™
000"

109

3.092

3.591

1.607

Boot SE

124
071
.081

Effect

382
.256
130

jze)

N
Ho

A

-1.033

.000
1.033

Mediator

"
o°
o

T

#xp<0.01, *##p<0.001

@

i

=
jod

Aolt<1d IV-3>.

}

5|
p

Njo

da), 2 225 PROCESS Model=1

V-12>, A

A<

Njo

il
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2 A e 241(.051)0) ¥, tFS 4707(p=.000)2 =¢ Frold GaFHo] I
S RoErh AA, 2EAFInt_13 A= 168(.047) 017 gk 3.611(p=.000)
oty & ZAaHRrt EATS HolFtvh T3 Bootsrap test A Fhel
LLCI=.0250 4 ULCI=311 "ol EAjstar Apolol] 0 E3HetA %o =43-S
EAN R fositt. watA <7HE9-1>8 e E et ks Faagael @

= sPgEel A BAs olw et sE Tl & AZtE I 1he] FA A

aMA x2S 2RI AT S, SoEdA e e sl e A4=

‘._4

<E IV-12> BAE ojulxsh 43t el A FaAe] 24 s

Model R R* MSE F3k dfl df2 D
Summary 403 162 598 11.432 3.000 203.000 .000
Bootstrap Al ] 3+
Model coeff se tgk D
LLCI ULCI
& 5.258 .054 96.809 000" 5.151 5.365
24 .166 .059 2.834 005" .051 282
THF 241 051 4707 000" 139 341
int_1 168 .047 3611 0007 .025 311

#xp<(0.01, *#xp<0.001, TEHF © A3} int 1(FAASF) = Bd= olnx X A3}

Mediator %%4 | Effect | Boot SE ¢ D Poot | Boot
-1.033 311 069 4502 | 000" 175 447

B ou]x| 000 241 051 4707 | 000" 139 341
1.033 170 072 2.360 019° 024 312

*p<0.05, **+xp<0.001

<PH9-2>E AZ| FAN AW elA AR FrAe] 2AEVE A¥w
2

H<E V-13>, AA, & +42 PROCESS Model=1°]



AR Fo8s Holenh 4, A4d Fdo] A mAs ddgor 7
o F2 .2000.063)°1H, t#k2 3.130(p=.002)o.2 wi-¢- Foldt FFHo] IS
HolErh AR, 2dA5>nt_ 18 Alg) e -.116(.063)°1 ™ tak2 -1.832(p=.068)°]
o & 2HERTF EAGA FeSs HoFE ©3F Bootsrap test A¥o] #hel
LLCI=-.241°4 ULCI=.009 "ol EAsta stakgkat Aakgk Alolel 0= 2%
ghal A7) wel ™RSS int_13e] 03 tE2ve HE(EdEdrt dns

P2 7174dEn. & 2A4Z2 AR fodtA Fee EolErh wEbA

<E NV-13> Azhd F243 A3 bl M s =dad

Model R R* MSE Fzk dfl df2 D
Summary 367 135 618 6.409 3.000 203.000 .000
Bootstrap A1 -3¢

Model coeff se tak p

LLCI ULCI

& 5.268 054 96.421 000" 5.160 5.376

T34 150 .056 2.670 .008™ .039 .261

A zte F4 .200 063 3.130 002" .074 325

int_1 -.116 .063 -1.832 .068 -.241 .009

#xp<0.01, ##xp<0.001, TERTF A int_1(EZEAF) = A" $4 X A%

Mediator =zA Effect | Boot SE t o) Ilél?gtl [I?E(())tl
-1.033 319 .092 3.461 .000™ 137 501

Aztd 4 .000 .200 .063 3.130 002" .074 325
1.033 079 .090 879 .380 -.099 .258

#xp<0.01, *+*xp<0.001
<7HE9-3>8 FuAIY Y A3t Fhol A MR BRAY 2HEIEIE AYH
2L e Aow AZFANE NV-14>, 34, & 2242 PROCESS Model=10]H,

SHHEF=FuAY, =A==, ASAtol==207°t}. &
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o] R29] 2 .0990]™ Rdlf Foll Ao Fak 4.586, pak< 0.004= SAA o=
oS BHoEth 24, dRuA"e] Aol mAs FFHor AT He
180(.082)°1H, t#k2 2.207(p=.029)2 Folst g&FHo] & HAATy. AA, =
AAFnt_18 A= -117(085)0] 9 t3h2 -1.374(p=.171)¢]t}. & =H g 77}
EAQEHA] XSS HolFrl, T3 Bootsrap test 239 kel LLCI=-.286°1 A
ULCI=.051 "9l EAstar ahghghat AFekgk Abolol 0& *E3tstar 17l ol
AWM int_1%e] 0% d=v= 7M(EHEIA7E dve 7HE)S 71z

AL FAACE FostA] F5S HAFTh webA <I7HE9-3>2 7|7t
Atk ole FHAFAEC] gRuAR SR Q] g sFECl dis) TA A

AIatE THA AL JAAR<TIIAE2-3>, xR Qlste] 1 a3t S AY A

<& V-14> @RepA" s Ay geld e =das

Model R R* MSE Fzk df1 df2 p
Summary 315 .099 643 4.586 3.000 203.000 .004
Bootstrap A& 7+
Model coeff se tak p
LLCI ULCI
& 5.259 057 92.283 000" 5.146 5.370
T34 178 .064 2.770 .006™ .051 305
HRrkA B 180 082 2.207 029 .019 341
int_1 =117 .085 -1.374 171 -.286 051
xp<0.05, **p<0.01, **+*xp<0.001, TEHF + A, int_ 1(EEAF) = SFvAE X 42
Mediator =zA Effect | Boot SE t o) ]]?fgtl gﬁ%&
-1.033 301 142 2.124 035" .022 581
S mkA B .000 180 .082 2.207 029" .019 341
1.033 .059 .094 629 .530 -.126 .243

x*p<0.05,

=

<H9-4>E AR A3 qel A 2vA BxYY 2EANE Rag
st Ao®2 HATAR<E V-15>, AA, 7 42> PROCESS Model=1°19, &
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