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Abstract

A Study on Estimation of Willingness to Pay for

Rural Experiential Tourism Product using CVM

— The Case of a Rural Travel Package in Jeju -

Yoorim Shin
Major Advisor: Jinhee Lee, Ph. D.
Department of Tourism Development

Jeju National University

The society has become more complex and varied after going through
industry acceleration and rapid economic growth. Accordingly, the people has
been spending more time and money in leisure activities. Among the leisure
activities, consumption of tourism activities is increasing and with this
change, tourism pattern is also diversifying.

In the past, mass tourism has given many people the opportunity for
participating in tourism activities. However, it also has negative effects on
natural, social and cultural environment of the tourist destination. With this
negative effects of mass tourism and value shift in modern society, the
concept of alternative tourism has started appearing which includes various
patterns of tourism such as ecotourism, rural tourism and fair tourism.
Alternative tourism minimizes the negative aspects of mass tourism such as
environmental disruption, damage of nature, dissolution of local communities
and lays emphasis on community-based tourism to develop small scale tourist
facilities and to attract small numbers of tourists using local resources and
environment.

This study focuses on the rural tourism which belongs to the alternative



tourism as mentioned above. Rural tourism is the activities based on rurality
which is an universal characteristic of the rural area. According to the concept
of rural tourism, urban residents stay at the rural area with this rurality and
experience rural life enjoying their leisure time. Rural tourism is also
connected with policies for creating farm household income and revitalizing a
local community with the intention of balanced regional development at
national level.

Recently, many rural areas are strengthening their abilities to develop
rural tourism as their community business through experiencing various kinds
of community-lead projects. As rural tourism-related goods and services are
being provided not by tourism operators but by local communities, it is
necessary to strengthen the specialty of rural residents for developing,
operating and marketing their rural tourism products.

With this respect, the subject of this study is rural experiential tourism
products which perform important functions in creating income and rural
tourism demand.

As most of rural experiential tourism products use natural and cultural
resources in rural area which have characteristic of non-market goods, there
is a limitation on deciding consumer price of them. Especially, every rural
area has different kinds of resources and locations so that there are no same
products. Therefore, it is difficult to find an appropriate comparison target
and there are limits on estimating demand using existing market data like
general market goods since rural experiential tourism products have
characteristic of non-market goods. Thus, consumer price of rural experiential
tourism products is usually decided with production cost adding certain rate
of margin.

Accordingly, this study uses Contingent Valuation Method(CVM) to
estimates tourists’ willingness to pay(WTP) for rural experience tourism

products aiming at providing preliminary data for deciding the price of rural



experience tourism products.

A virtual rural experience tourism product was developed which included
rural experience program, local food and rural accommodation. To estimate
the WTP for a virtual rural experience tourism product, a survey was
conducted with 300 tourists visiting Jeju.

The estimated average WTP for rural travel package was found to be
229,798~252,046won(per 2 person). In other words, it means that tourists
visiting Jeju are willing to purchase rural travel package for average
229,798 ~252,046won(per 2 person). The average WTP from the empirical
analysis means an average benefit of rural travel package considered by
tourists visiting Jeju. This result has implications in two respects.

Firstly, it can be used as a preliminary data when deciding a price for
travel packages in Jeju. That is, the estimated average benefit for the virtual
travel package(229,798~252,046won/per 2 person) can be applied when
deciding a price for travel packages in Jeju.

Secondly, the significance of this research is that it can demonstrate the
actual amount of the benefit from the governments support, when a tourism
product is developed with the governments support. Namely, this study will
contribute to suggesting the amount of benefits and values made by

governments support projects for rural activation.
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