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R xE3 6 t-value p-value ;L_/‘E/g %71]/?‘?

&) 13.310™ .000
ALS| A A A Ao A A -.298 -4.569"" .000 153 1.328
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AFS] A A X 74 o] A A -.065 -.879 .380 589 1.699
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<Abstract>

The Effect of Special Education Teachers’ Social Support
and Teacher Efficacy on the Job Stress

Choi, Hee Jae

Major in Counseling Psychology, Graduate School of Education,

Jeju National University, Jeju, Korea

Supervised by Professor Kim, Sung Bong

This study aimed to have a look at the effect of special education
teachers’ social support and teacher efficacy on the job stress. The study
offers data on variables which can relieve job stress, and examines the effect
of the variables. The object of this study are the followings: (1) relieving
special education teachers’ job stress by raising self-regulated efficacy and
teacher efficacy, (2) increasing the quality of activities of special education by
positively influencing on teachers’ mental health, (3) satisfying of request
from handicapped students, and offering the related high—quality service.

For this study, research problems were arranged as the followings:
<Research problems and hypothesis>

1. What's the correlation among special education teachers’ social support,

teacher efficacy, and job stress?
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1-1. Special education teachers’ social support, teacher efficacy, and job
stress are correlated each other.
2. What's the effect of special education teacher’s social support on the job
stress?
2-1. Special education teacher’s social support influences on the job stress.
3. What's the effect of teacher efficacy on the job stress?

3-1. Special education teacher’s teacher efficacy influences on the job stress.

The study randomly sample 350 special education teachers from 3
special-education schools in Jeju, special classes of 50 regular schools in Jeju,
special-education schools in Seoul and Gyeonggi Province, and special classes
of 20 regular schools in Seoul and Gyeonggi Province.

The data was collected from November 29" to December 11th, in 2015.
Among 350 special teachers, answers of 306 were collected with 879 collect
rate. However, total 294 answers, which exclude insincere answers and
nonresponse, were used for the final analysis with 84% effective rate.

60-question—test, which is based on social support, teacher efficacy, and job
stress is used for study measurement tool.
Collected data was analyzed by SPSS for Window 20.0. The average and

the standard deviation of each variable are calculated, examining outlier, and
normality of data by descriptive statistic analysis to examine overall
characteristics of the data. In addition, Cronbach’s a was executed to verify
reliability of each variable, and Pearson correlation analysis was conducted to
examine relations among variables. Lastly, multiple regression analysis was
executed to know the effect of special education teachers social support and sense

of efficacy on the job stress.

In summary, the results of the study are the followings:

First, special education teachers” social support, teacher efficacy, and job stress were
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correlated each other. Especially, both social support and teacher efficacy are
negatively correlated with job stress. It implied the teachers’ self regulation
on teacher efficacy, the creation of school atmosphere which superiors
cooperate in discussing and searching for method, and the recognition
improvement of local community on school and teacher should be needed. It
1s not only for teachers, but also for students in that handicapped students
can receive high—quality, and joyful class only if teachers’ emotional stability
and happiness are guaranteed.

Secondly, only superiors’ support among special education teachers’
perceived social support influenced the job stress; especially, superiors’
support 1s negatively correlated with the job stress. It implies that the effect
of school principal, vice principal, and head teachers on regular teachers is
great. Therefore, when the teachers are in trouble, superiors’ role as a mentor
or supervisor, who gives an advice and cooperates in searching for method, is
important.

Thirdly, individual efficacy, and general efficacy was negatively correlated
with job stress, among special education teachers teacher efficacy. It implies the
higher special education teachers’ teacher efficacy, the lower the teachers’ job stress;
and, the lower special education teachers  teacher efficacy, the higher the teachers’ job
stress. Especially, general efficacy of teachers overall efficacy had an greater effect,
which means the higher general teaching efficacy belief, the lower the job stress.
However, teachers’ general efficacy was positively correlated with internal characteristics
of individuals, which is the reverse of the overall result. It can be understood in
that teachers’ general teaching belief that having class can
positively influence on students’ achievement is positively correlated with the

job stress.
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