creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

&
=
i

©)

1__|

REBLR
& 3

20164F 8H

PN B Kb

g3kl A ol A



294 fud, 24ANYE o

gate] BANA &8 FE 2
NP

FERE & & B
& W

o] MmN e MEE ELEY mYoE RHY

20169 6 H

RS R A RS SRAES

ﬂ(’m

BEHEZBE Z 9 £6DH
/\{m \
. [ED
#HE X E A A F ("‘i’l)

EINKER KB
20164 6A



Ethical leadership, Organizational Citizenship Behavior
and Performance: The Moderating Effects of Ethical

Climate and Organizational Identification.

Dongho Kim

(Supervised by professor Junghoon Kim)

June. 2016

A thesis submitted in partial fulfillment of requirement for the degree of Master of

Business Administration
June. 2016

This thesis has been examined and approved.

Thesis director, Young-Soon Kang, Prof. of Business Administration

Young-Soon Kang/(:f"?/

Ho-Jin Bang
Jung—-Hoon Kimléz..J@ her

June. 2016

Dept. of Business Administration
Graduate School

Jeju national univ



A 1 A A B et 1
A1 A FEAAT] D G TEEL A s 1
Al 2 A QT HFE ettt 3
Al 2 A O] E A TLE e e 4
Al 1 A G A BT A] e s 4
1 $83 ALY GAF TP s 4
2. ST A T A O] I BE A O] v 6
3. S E A FEA AT s ]
Al 2 A A A TG T et 11
1. ZAA T FEO] TIBE A O] rerrerererererisiieieiriti e 11
2. ZA AT B E O] TLAJ QA et 13
3. AN T F o] TETE A F O G5 v e 16
A 3 AL E] AT} e 18
Lo Bl TR A O] wrerrereemeisenisti 18
S I R I - RS 20
3. B Abo] ThBF MBI TE FAE e e 29
Al 4 B S E]F] TEE e s 23
1. S8 A SEE O] TP U e 23
0. ST ] ZEEE O] BT e 24
3 5T A EE THEF A G QI T e e 2%
Al 5 A Z A IEQIA]  cerrerreeireieie e 28
1 ZAEOIAL T A O] corrrerrvemsssnsnnseessssasssssss s 28
2. Z A Z A 0]] THBF A TY O TL ceeeerreeene 30



32

32
33
33

34
35
36
37

;q 7§l {J/]]j }]\:} jr,]_ E]U }\C-)] jL].

o
RN

2.

=
;OL
T
;O._

~

o

7
jind

3

~O

39
39
39
w41

b

ﬂmo
_ZT!

XM

T A] B T] A] ereereeesseres s

[e)
pan

1.

42

42

Bjo

N

of)

43

—

)

o

—

Nd

44

44
46

48

48

24 e 4ol 2%
24 ey

[e)
RiN

1.
2.

-49

[e)
RiN

49
ol

;OL
XM

N

o

N

o

iod
N

—

O

o

—

N

03



A 6 T B e 57

A 1A QF T AT 9]9] s 57
xﬂ 2 A ﬂ:ll-:z].ﬁ] ui) z‘s(;)l:_ﬁF o‘j:llu(}z‘%l: ............................................................................. 59
<7g—1§_ :i> ......................................................................................................................... 61
<Abstract> ......................................................................................................................... 61
<1?L§> ................................................................................................................................. 61



12

14
-5
-39

i)
41
2
2
43
44
45
6
]
a8
50
52
54
55
56

<E% 4>

1-1 9+ AA

=
3t

4
o

jze]

o

"

o

22

_ﬂo

ol
sl

T

"0

WH

B

100
il

sl
oL

o

N

o

22

—_

il
o
el

—

O

Ho

—

N

2]

o)

,_Iﬂ_/l
w

rvzel

N
H

<

B

ﬂ
jod
M

N

o

"

oF

22

;OL
N

—

O

Ho

—

N

2]

_iv_



<29y =4E>

B

TR

ol

o

"
of

TH

53

moro



-

R

2]

o

B

}

)
pad

N

T

= It
=

2]

L
. I

A,

O]x

-
T

ataL, 2 (i)

S

A1 Zd AE
Iﬁ-{

=
=

A7
el

=<

H13E ZAAI

B

—_
"o

71=e AA

oA 7]

adl

HA = A

= 20006t Z=uk ABEAEHE xS

T
= 2

A

;0.._

o] &

st eh.

B!
B

A WH(Thomas, 2004) thF

o}t &g

B3k A 71}l

[e)

=

11009} e, 2vk ge] A

==
=

2000 v

[e]

R

=
R

1
K
|
N
N
]
1

—

=

il 20011 sikel] o] =

9]

Bel 3A A AR Q)

p—

o

R RE

e

F7F B4 ] AIE Hols

]
2|

2]

[e]
1985 -5 2000 7+A] 1700%0°1 717}

Rl

o

o

]
B

-

1

3 A

S

o AEe 9

ez
H

Aol 7]

-

R

)

=

=

/\é—r

il

a

= A%

T A%

ol
G

NR

o

)

fite)
o
B

el

ol
Hel

fuy

—_
o

ol e},



S
[

FeElvet AL 71 el aeloll tigk Aol AZEgE AEjolth. e ] o] Aol
A ek 201493 ShHbY] 719 224 A 42 (CFL: Corporate Favorite Index)e] A}

A3 1008 vl 4478 BB AAhE A ygAT AN FEog So
7w AY AR 2193w g @2 HAsE wka, s7te] JHA %=
T2 F949 ME6G1.0%)0l 7HE ol AA HIAu. &8 ddeld 7YY
S2Q A flal AAA, AR A, 884 e oldete] A 95 F
Zote B9 AES A7 Hel 93], 2007). #&71(2013)= &2 PP

e B AEHew Frheta 9a, 719 s de F9e 71
T8 FEgS AW Tgoln Al AFE olojA 7o &2 FFe TaAl
S7bskal AL, 20149 A HE A g9 ® Qe RS A4AE WU

AL, ol 7ha7] AdA ARs SRS AR TS Abd Sl W

A4 2l 4] (Avolio, 2005), 44 @ H 4 (Fry, 2003; Reave, 2005), 121 AWE

2] T4 (van Dierendonck, 2011)s =E A o] &l dolA 2o &¢ =y
5 247 9453 gtH(Eisenbeiss, 2012). ¥¥3 g =2 &S
M$-3L(Bass, 1994), A Bd&= A AAHe| oA HE7IeS AHs A
(Brown, 2006), AIHE #H+= =94 A4S ZFxeoh(Sendjya, 2011). o 7]l
Bandura(1966, 1978)¢] Ab3]gtHol&S R o= st &84 o4 299
&7 Aso FeAS Axsta ok duAe 94 fold @es] e
(management)2] 7ol oy} X2 FTEES FA319](Schein, 1985) 7]E2] %7
Aadls A AElE fAst vgE Urtes st FAEdEe] A 9%
= T3 xF9 HxEAS dd ="Hies FrIFdste 9Ts soF o

(Winston, 2006). Bandura(1977, 1986)%= A}3|st5ol2S Fa 2gs F+A4d9

2 mdex g ol Az BEe FedS Fxsa ok oy 2y
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A 2 ol8x nF

A1 3 ==[8 =0y

L &34 a4 #FA Ad

1990t 7199 &eldd g AFAsEd stAsE #alel Frhskda,
2000 ] =4 EnronAke] 3AIFA AAEE Qlste] 7|gAd oA &=
A A g o R A7) A& v Brown, 2006). o2& At # EFol w
gt T8 ol Ha e oEEQ &EA fuids vEsd, 94 Jd4
(Spiritual Leadership), AWHE YA (Servant leadership), A 4
(Authentic leadership), ¥ 3% 2] 4 (Transformational leadership)< 2t 2] &
AT =gl 7IRkste] A o8& FAStL ATHA A o] - HEF,
2012).

G4 BAEAe ANT e Ageld 2949 WAWAe Fa 94 A=
%

O

Fry(2005)% 94 elbids 2487 98 m7, 24, olgd Arge] 3714 o

25 AAEL A ol FAHLAES A #AA ZEAZE ZEu Qv

F

(Greenleaf, 1991). M E AL ZH7F oWt HFHol ofsfjr 7} ofd zpo|=

2 AFE S0 27e FOoRA AAsHA et YuE 4 5 9



o PP Fa ol & gka gtk s Y3k el Bueta 3
Hetm e Az, 0X HelHel Fuw
ME Ju4e Arlolefe] ohd thE AE &6 2¥& Fu o ko) =

¥E YAstaA dth(Greenleaf, 1977; Pollard, 1996; Wilkes, 1966).

Avolio(2005)= 4 #uAde U7t A4S 2t FALSd AL Eshs
duides Ao A duAS S84 AVINES olFHA AL 9y

o BAGl YolA Ee Aol vwsy =UA 3w, 7R AuAa,

¢

(reliable), A& & 4 <d+=(trustworthy), Z+¥ (veritable), 2 A 2] (real) < <n
& U2t dth(Luthans, 2003). o] stabswith Apol= Ak 14 o4
& 27192, A7 A, 7 73 ARAY, BAH FHAH R FAH 9

A A g4 Burns(1978)el &) A5 A A= AT Burns(1978)= ¥ 4]
o s 95 TS S5 JAsa, 15 S35 AT F AESE
71918 wgshe AlEo R Aueth MYH guyde )4 vdE A
a1, vl gAge 9kl A-shzk AlF B9v1E 2ASa, FAYY FAES
ol ZouUlaL, AL fe /AA oldlE Tl 7l ol AE oL 7
138k g 4 o] th(Bass, 1985).
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3. &84 A AYdAT

974 gdiE 23S AF3 Enderle(1987)= &84 gdAe dA9= A7)
Qg Aqte] = Ask A, A Al A #BE FAAFQA SFEo] 7Hss)
B mx, dve 449 ogel Besdn sdvh el Aol o 4

%
T A7 HAd 5 gla, FRE AAE bE 5 ok AHAdel ofd A
T AR gl E9E A 5 oglew, Afell A ARl A7 Foid A
T 2Ae snEds fF AdefAe] AaA wE  dvta sdlth ol 9

AEo] ALA] HAlS ok ARE FH T ShAof FulA Yyl A B T
Ao o s tgst A7yt @8 Qdth(Brown, Treviioo & Harrison,
2005; Khuntia & Suar, 2004; Resick, Hanges, Dickson & Mitchelson, 2006).
Brown(2005)> A}3]8t<5o] 2 (Bandura, 1977, 1986)& nltg oz &4 y4y
o] daaly Axagls Ayttt Bandura(1986)9] ARg|ghol&o W=,
U= FALEANA g Aol AT vk 29 o]ojof &th(Brown, 2006).
E3E AL Sl B &84 urt olgA FAEAAEANA TS A=A A9

=tk Ab3lshF o]l &(Bandura, 1977, 1986)2 7/1Eo] A3 F+=

M
e
=
=
@)
o
g
=)
2]

2011). dwkA o ZA oA 7t A st= e TAAAY Agoly A9
o 7] wEe] 2ue] oJAarAAg ey dlesES 229 FALEdA TlEol H
3 ®lo] wo] <53 A "rH(Mayer, 2009). o] &g A3t A gt ¥
A= dorm ot FIIHAE JHH EAT A4 e 8RR A
He S7HAE A

Brown(2006)2 ol & 7ol A &2l gt el Aol w3k A= 7§04
E ¢l Big 5 model®] Z7FA (aggreableness), A (conscientiousness), 4] %]
oA A (neuroticism)©] &84 @Al nxE gako] A3t HAZ AR

t}. o] % Walumbwa(2009)= Brown(2006)¢] A|AlgE WHAo] AZAFES dde

=]
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of B9t TEde] HEe Tad WeR AEdna slon, Victor(1988)
=g Sude] ekl s, 7, 444 % FEA Sl nAd V1Y

ueA] zfol7b vk ATFAHRE AAES T

E2 AFE5°] Brown(2005)9] A& vlE o= o]
o= &4 gdie FAHLA2E AAGE FAREE JtHDe Hoogh, 2008;
Kalshoven, 2011; Den Hartog, 2011). De Hoogh(2008)= €24 g4 T4
847 =93 A gtk #Al, &84 9 WA, dHe R AEE o

o3 YA, THE A

!

Ao don etk &4 Aust 4, A8, #Y 53} 2L 542 A
BoQa, #AY AARE B AY4BPS FAAA 24 5HL &9

A e =y3 g4 gk ¥4l (concern for morality and fairness) 2 &
Heta, &84 gyrt U JraRES s Y &8F dEss dels)
a2 FAELE Ad il sl BEEA b= o &8 4] (ethical role
clarification) & = H okt SJAMAAG A FALES] FHoE Aot FAAAEY
OAE AAHsE des HoTe Aoz 39 Ff(power sharing) WS Ho
=01 £33t Kalshoven(2011)2 De Hoogh(2008)2] A+5 &3t &2
A guides =93 40 i B4, &84 PG, F] T, Al 7HA 8
2o AbgE A& (people orientation), w2]4 A % (ethical guidance), 374 A&k
(environment orientation), 324 (integrity)2] Yl 7}A 847} F71E 7714 &

A5 AR gxpde sfdoe s Wt

_10_



R ENLE T

1. 2AANAF 5 et Fe

%7 (Organization)o] & o3 =58 2Alst7] 8] g&stes Aot =
X]o] 3_ X40§ O.]o]- ig /Kég‘]_jl ‘?46]1/\‘]“5‘ :[L/\g%};é_p/] gljﬁa ~| %Z‘_Q_'S]-q—

olg|3t FAUES dFol BF A AAE Barnard(1938)7F “g el o] & #]”
gt S stHARE A ZE A th(Podsakoff, 2000). Barnard(1938):= “Z 4 o]
QL Zrell M2 YEstels YAE vt eR A4 2 g9 stk 1y
il Organ(1983)e] A& ZAAINIgSolet= &ol=  Katz(1964)9] Al A
o8t o] Fey AA A RRE FAHAT. Katz(1964)= =2 4] A
Ao w AR e WA AT o]l Fgo] A LRIHS fIsiA
Tostte EAYA A WealA AAA R FTE A=A A G, 2009). %
g xFo] Al 7lss syl flalA 37FA Aol Ao
BLES Alx Qtell Eof7tof star, 24, B& T v WAeR 93ds F35
ofof atar, AA, FoIzl A4S Wolix= RIS A FAlH oo A
I AEs dfof At FAs T (Katz, 1964).

ZAA sl gk Md e BE gAEd o8 v dAeR AT
HAAT, FHS Fdsts AL 9 ¢ Ps’or Aol Jhestrh(HA g
2009). Z=AA A F] gk Al H o= Organ(1983)el ©]al] Aojw ‘A
A A QL Al zdlo] o] g W Aol o

=
=
A FAH oz 2o GRS EAE otk 7N AfAlFelg T

THH Y&, 2012). 3142
olib AL Fo FAHA o] o]Fo] AL e oFHIF AVHAG

(Orgna, 1997). ]l Organ(1997) Ao ost A7 A

o

rgan®] Aol ZAAWI G Eo] Al7ko] A T
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>
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X
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i)
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AEE
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—
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Ndew,

o

Organizational Behavior; POB)o] 2}

7] 7 o]
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=

| 7 Se

i==Ne)
S =

FA tH(Organ, 1990).
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Van Dyne(1995)2  ZAA|F3F(0OCB)¥ As] % %% 85 (Prosocial
Organizational Behavior: POB), W4 13 (Whistle-Blowing: WB), %2 €39
o] Wi (Principled Organizational Dissent: POD)E 98 €] 3] (extra-role

behavior) .2 E/{F3FT. 7)o HEE @shd ZF 2 2HA (Organizational

Spontaneity: OS), ™ 2+4=3)(Contextual Performance: CP)S ¥3td 4= Ut}

Katz(1964)= Z# 2F9EA] (Organizational Spontaneity)o]#tE MY S 585

1
rlr

B9, AmbsonnE £4S nEshs B9, AU AL, Aol LY

9], 2A 9] el E FTRAY 3 o] £ BE&HQ HRIAES 3
A7l S uAl A Bes ARl g2 A s e ® g 53 (Contextual
Performance)> AbZd oz Hlg44l 455 Fdst= Aoz g 74l
desta, i A= =49 grHoly HAE wEI Ao FRE

B 3538l AA = PFHE Esth(Motowidlo, 1994).

ZAA sl gk AF7F FUFetAA ZAAR G FY] FAA ke Hg A

= gEY Ftetdth diEd e Organ(1983) =AA W5 FHLAE
olEt4 3F (altruism), <loutE 3F (courtesy), %42 3F (conscientiousness),
H] &3 4 (sportsmanship), & <4 (civic virtue) &2 A| Al 3} T

olet4 qF(altruism)> =2 oA 5o #dd T8 Al HAHAL
=

2
o
33
il
O:u:
offl

(Courtesy) L= mH2.30% #2& ojua Ao} PEo
T2 Al A ddoza A BAS Ao WHste ="Hole A 8
soltt. olg3 o d=, 5 AVE d=gA FA Aol FYst= A
AFAe A A Bists dE, e sEE9 s sk g5 F
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Organ(1988)°] Aol 2AAWPES] FHL2] S HH 249 oS
A4 Aee Y Prete B FHAol Foum 249 BE YA
TAAN GFL VAF e AL L F A

ol¢lell Williams(1991)= =AAWH 5= 7h1e] o= AT 7HAAF =

N
>,

1 88 % (Organizational Citizenship Behavior-individual: OCBi)¥} Z % 2] o]

L
ftlo

3t z=A A& FA AW 5 (Organizational Citizenship Behavior-organization:
OCBo)o. 2 st th(# 4 A, 2006). ©]& Smith(1983)] Aol A 73t W
ol olElFole} UuWkA £So] Aol AAFE o u o] th(Werner, 1994). 3t
Podsakoff(2000)+= w+d1#s &3 3071417 de= 24A 859 748 4AES
d 2 3 9 (Helping Behavior), H]%& 34 (Spotsmanship), 2 %4 (Organizational
Loyalty), %% <% (Organizational Compliance), 7] %15 %= (Individual Initiative),
A A A (Civie Virtue), A7]712(Self Development) & 77FA &2 A& s} tHH
A&k 2009). ¥ #H3 ¢ (Helping Behavior)= 59 #d sk L4171 @ASHA] ¢k=
5 st AgHgor gE AES 55 P52 DIl Organ(1988)2] o]El% &
F(altruism)¥ o outE  dE(courtesy)S =2l &Il 4
(Spotsmanship) %2 WolA o= FA# B3} F9& =% glo]
o] #] o]}, Organ(1988)2] H]EHA (Sportsmanship)e] = AF&FH AT =F %
A (Organizational Loyalty)< 959 o228 EH 245 HEsta X7|= A&
olt}. %A <% (Organizational Compliance)S ThE Al#EEo] Hal Qx| ol
FAAHoR xAo tF oY HAAE Wolsoln UAFst= AS e
Organ(1988)2] <Al 4 &5 (conscientiousness)< %2 <=-3(Organizational

Compliance)oll <3t} 7Rl = (Individual Initiative)= 7H19] o] oA ¢ 1}

ojth, AIRIA A (Civie Virtue) =Rlo] w7ke] AFA Lo ZA A9e thsh=
A3 mp7pA R 24 WA ARle] FEAWIoRA o

Organ(1988)2] &< A(Civic Virtue)o] Itz AFEE AT Z7] 70 (Self
Development) 7912 A2 5
Podsakoff(2000)2] &

MRAFE=F 2771
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3. ZANDAF B AAAT

Podsakoff(2000)= Organ(1983)¢] Ao = Z A AT &5 o]}
oY= o]} HAH AFEC] thFe FokddlA I vk FFATE A A
MEEe g3k 9 35 (Van Dyne, 1995), A3 & %2 35 (Brief, 1986), %3]
ZF9HA (George, 1992), W& <4=3)(Borman, 1993)%5 2] £o]&2 A& & A ol
#2](Borman, 1993; Murphy, 1997, Podsakoff, 1993), v} ¥ (Bettencourt, 1997,
Kelly, 1997; Mackenzie, 1993; Podsakoff, 1994), ¥ <3} 717 3§ A (Bolon, 1997,
Organ, 1990b), A <A}3] A8 8H(Burrough, 1998), A3 =% W (Cappell,
1998), d =4 9 (Kim, 1993, 1998), = A17d 9 (Chen, 1998; Farh, 1997; Farh, 1990;
Hui, 1999; Kim, 1996), v A2 3H(Deluga, 1995), 74 #l8H(Tomer, 1998), =t 4l
(Podsakoff, 1995; Podsakoff, 1996a, 1996b; Podsakoff, 1990)% <12 ®H$7F &
7} =] 91 th(Podsakoff, 2000).

2ATHAES AAH AFRED AH AFRTL 2AANYEFL G

(r
ofo
2
fj
>
oo
ot

I
]

A7 Qloem, 1 FelME Q1A ERESQl R did Y] A7t

.

ZANN =] 71 Fa 3 244221 (0Organ, 1989) 0. & e al 9l o] Z Fhut
=2 ALY 2AAWYFY] T3 e9o=w 831 dri(Bateman, 1983;

Moorman, 1993; Organ, 1988; Smith, 1983).
Smith(1983)&= B H A& AFs S8 HHAos AN s FTF
= T4, Fahr(1990)2 2443 AFHe7t =
AEk A4S & HueAdS olebd I ol Wig W Fo% #AAE B
oar glom AFHLE oletd, &, HYel W T {3t AAE Ko
I s WY Padsakoff(1990)= W4 2t o] f9jek FAAES ol
3 ZAAN G Fo| AE Aol WHA P E =4
AlEsol P A ke vAH, Wy et Ag, v o= A3 A

B} 93, A=t z2AANAE Dol APA WAL ALe wHWT

)
rob
>
i
i)
N
.y
2
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= ,.mo B Oﬁe ‘Ey 2 I= O_H e mlW 9 C,.* Ly EE ﬂo
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B = Mo % < W x - w TGS "
e P, o PXe DT XS E TR w3
a = XU ) X ; R ) S o of o 70 U iy
o P T = T i~ — lo .
e g Ty - TR R B o W2 MR,
° = o " - 8 - T % = Xy W
JHW_.E O_E ﬂ% SO Eﬁ N ﬂyﬂ_ ) ,_._vmo 70 0 1_,_.AU ,Mnm_v ﬂlL o oy 1,.* X 1# ﬁi ﬂv EW
Mo = X N o B o Bo R Lo N = N =
7 N T w B o - <
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= x XD T ES 2N F L x TP BT
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o= < PoxoAR o ook g T OO P o M b
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T & = 2 = B X L 7T W NI _ DL
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Smith(1983)¢] -l A]
A (sportsmanship),

3

8

-
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(generalized compliance) 2.2 &3}

Nl
ATE 7Rk
Bl &
— 17 —

Smith(1983) ]

o

9k Al A (conscientiousness),

t}. Organ(1988)

(courtesy),



virtue) @2 AlE3F SFATHA E A, 2006). @B E2 FESFANA AA = o
BRI kA ool odk el oyt 2 g geAmAgAeR 4
3 tH(Graham, 1991). olo 3t Ao BF FA, FS Fi v 7]
E}

initiative), & <4, A7) 71 (self development) 77}A 2 73 Podsakoff(2000)

N

fot

52 &3 5(helping behavior), HlEHA F25A, 7195 % (individual
o] AFE KB 9t} ol EFE WAL Aol YEHgow
AAES Holal JuH(AZAA, 2006). FEA LA EFO WEHA dAGE

Williams(1988)7}F &7 3F 7HAA F2A A5 (0OCB) 9t =4 A &2 AR &

(OCBo)®] A& & 4 AUTHF A A, 2006).
H33E d4

1.8 /13 A9

g wzd wsss Adageld] 2de] AES A FUHow we
Heg s AHste e 25 vk dAdje] AANA 2Ho] Zxey

= SalA "o FeAol AxHa i, A A7E F7kskal tH(Cohen,
1997). "ol gk A= oY st oA tdstA B HAAR g2
Aso] FAFeE AoE el YtHCohen, 1997, Hackman, 1987; Guzzo, 1996;
Sundstrom, 1990).

-
o
>
o
il
o
ot
offt
©

Kazenbach(1992)= #HS A3 H A &S 3= &

A=
=]
it
Ho

3l Ads Tt ZAE As] A TEe FIWHS AHES)
A G Z Bkt Dyer(1984)= F Abg o]/do] HAm &Aooz A 4<l
Agty HAZE FoiAL FFe HRE SAsH] gt 2oz Aot
Morgan(1986) FA Aol &-f¥ 7Hx AU+ HHE Ed8t7] ste] HEoE
Ao AHAosAgstes F A o] FALER olFozl AAR At

Cohen(1997)2 "= Az oEAS 475 st M= fdelH, 23t

gl
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2.9 43 Jid A9

A= @53 A (Performance) T P9 Foolz HIYIE
5}

48 Agdle] AYE BAd AJHES I

olr

(Rothwell, 1996), 2144 A4

Sole Ao AYer| = 3HH(Nilsin, 1999). ®3H A= go] Ao & 7}

zAo] lelA Aol ti@ Aol s0duels Hrwgoz He Ha, o
AES Mdow stetaiA = EdAdel tiFd dTst ie g
aoolel wheh Aol tig Folw thFal Hrh(GFAY, 1994). AT ATA

e Ao W we 24 faby EE 2AYRE §oE AEHIE o

o

SR FE, 2011). W (2003)2> ZFA G NI EFHololA Fyz A
ofd = gla, FAdyel wel gebdnar siln 2 ERE S FHRTE 4
%, 2% 2931 A I (performance) S $AAs= Hrtel AAS AU = %

ghatol] whel theFe Jido® dvsta 9l Price(1986)= Hxo dAEE &
Hgow B

o)
=

(@]

<

D

=y
Do
(@)
o
=
rlr
ofr
it
o
fol
&
o
ok
o

2447 ZAETE Y FEOE Fadtel AT/ oFoAE FrHelHS,
2014).

Shea(1984)= d &¥& AF F2 MH=e] Aitow AHolsta, iR
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Ao A FE(climate)= =2 oA A Az, Qo] g THAS] T
8 A 2ol th(Schneider, 1988). &8l4 TE= shvte] =AFEIM, &84
9 Z E (ethical work climate)E <v|stH, FALE H814 AA Az F

ol Ao S m AT FF3F], 2005 Martin, 2006). Prichard(1973)& Z A ZES

o2

3ttt Schneider(1983)% 2o A dd o W #d Tol #etd &
Azto g Aolgt) Likerts ZAIEE 239 EAS YelUle Aoz2A b
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Wolth(Denison, 1996). o]&#1dt ZAJFE JIES 7] Railly(1990)= Z %l
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H R (Victor,  1988). WiFie]l &2l4 FE AFolA Ql&stes A=
Victor(1987)7F =43t &84 TES 24 U &84z &2 dFo] FollA
oG A FE % o]FE thFojokwt sh=Alo gk FfrE A oltt. Cullen(1989)

e Aol B AT Ashd gdeld &@H gAdde st

Su
Mo
AL
)
ol

&AM FFRA Key(1999)= 214 FE7 287499 44 3}
Aol &S wAaL, A Al AdstA d W FEol VEs AAFHIL

StATE Schneider(1987)= x# o] &9 3] HAAHI, A, 7|5

_28_



o] ¢

, BE, dFAgEAr

o (2008)= A FEE A W

.

g glolA o]

-

s

].

S

K

o

3+ 2H2007)
o ol FAAE ¢

= ob wﬂ g W ﬁ T of ~ ™o
| P ;.OO w@._l J_,mo — \T/ J\Al
Wm = o B of w X K R
S T , D = o
B N M T o T 5 N
= 5 5 W T W L L o W
—_ o
= @ u_mumu X0 = RS - LC: S ,)AI
Fog L oF S MoT Y
o2 T o T O po ool
- & X - s ] o
EE ox ﬁl ZT X
NF o M W U m oW
Mo o= o N A . L
T ® o o T g T
= w o T i o2 N B
o N T x % T o5 B
file) g —~ — )
wE g DR .
ki N DT el o] oy Y
CON ol = k wjp v o N Lct i
B X 5 0 ny Noo of =
e wog RN N - T w
GO SR ST w5 R
- < < 9
TET L T T T
j CONNLI To R N
; J
ol m_m Nd =y B T 180 Ho ﬂlrl e op | E e
MM Mou ol ) Yy n of X oo B wuo \_ﬂﬂi on g
2oz W o T WX o %
oy nmm A | op = W % in = oF
g Lox 0 RN oo e R b
GO SR - T o e T
N ﬁﬂ HW M ﬂw - o % = 7 oo ot o ®
- H n ofl %o - o o ™
E % o o o o+ 8 T o LW o
o ) o a3 SEC w o
~ WO T K S 1 B R N B
®oE W W E o Mo w s

s
a

o7F 1
&l A

%3

2 =
17T
B

pas

)

e
fins

o

947

=
T

=z
LN

=

dl, °]7159], &3
=]

&

-
-

A+
_24_

]_
AL, AbE 9] o] el ltele] 7]

°

-

2712 A

[e)

LA

B4 =9 432 W

A o] tH(Kohlberg, 1981). Kohlberg(1984)

A Al ZEA G E



< H 23> 22|M EE FHeA
2 M= (locus of analysis)
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oj7|Fe | R7lolY x50 284
Egoism Self-Interest Company Profit Efficiency
AFS| & xH O
28|y 7= | J2lF2 A £0| 9] fslﬁ. TE'
= = ocia
i Benevolence Friendshi Team Interest o
ethical P Responsibility
criterion N - .
axxo | NUESY | SARHD TR | gEN HRYY
=T —
Princiol Personal Company Rules Laws and
rinciple ) .
P Morality and Procedures Profesional Codes
<A} &: Cohen & Bailey (1997). What makes teams work: Group effectiveness research from the

shop floor to the executive suite. Journal of Management. 23 >

247 oloe Frishetel Fae Ao
A, e 74 @sle] jeks FolA
st ANE Adacs A7t gl

= 3 Fel 5ol A7|FAHA R o] Fo]A o}
B Qkth(o] g A1, 2009).

=4, sElFoo wed Hu oo Hd d5S Hdl =Y
olelg oo AHE
Mill2 Bentham©] ©¢]&9] Benevolence(2l°l),
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g, Trevino(1998):= Victor(1988)¢] 175 Ed= &9 T8, T4 T4
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EE AGAE] $4 FE, A4 "3 EF R &9 23 A3 FE, A7)0
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3. #93 FTEJ B APAT

] FTEA B =oe vaA FHZo| o] FoA L Utk 7]Ee] xgE &
g4 FE #I AFEL HHFE vk (Deshpande, 1996; Schwepker Jr, 2001;
Valentine, 2004; Tsai, 2008), %2 &%) (Schwepker Jr, 2001; Cullen, 2003; Tsai,
2008) ©] & o] = (Schwepker Jr, 2001; Mulki, 2009), &2 4 a5 (Wimbush, 1997;
Deshpande, 2009), 918 -9 3 %5(Leung, 2008)3} 7o wWo A IFo] AupE
B e Pt B gktk(Shin, 2012).

Sims(2000)= Tt &84 F97F 24 &el4 FEE AT TS
Aaelo® HrHDickson, 2001). Trevino(2000):= A-FAFEntth 2pol= gl A
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LAY MEe 54 tiidel tigh & sh(assimilation)ol 7HETH 3w
3 54 ue vt s ZW(imitation) ¥ e de® 5F dida st
Wb Hes AES deidn 2o o] ghel gk sLdA7) o] Fo
A= AL 74 Aol A Hgs WA= S D th(Freud, 1992).
YA = Agsted A Abg et oz o Atdely Ale T3 sdsHA BE
stal =7l Aedds #eh olyg LAl JiRlolv el dis) uE
Alet7] & ek
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A LA tigt /{2 Tajfel(1981, 1982)3 Turner(1982, 1984)°2] A}3] 4
(Social Identification Theory)S & AAH oz HAHst = (A,
2003). AF3l A olES Ao/id s e =2 kil Ut ol Xfolsidel <
st Jilo] & AMES A & F AnF St A A S S dAG £,
TARSE & dan, AR AR WFEE FEl Ndle] ARSA 8 <ol A A AL
A& Ao # AL E SR(Tajfel, 1982). 5, A3 A JA ol digt sdAd A
7o 2 A8l FAAE A= A2 Tolman(1943)9] =25 UAl Mdd 22
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A (Multi-Culture Leader Behavior Questionnaire: MCLQ)E A}-&3to] =43}

9ltl.  Kalshoven(2011)S  ol#jdl Q2 E5d ©dte]  AL&Ex| &4 (people

R

orientation), & @ % # % (ethical guidance), $+7 % &4 (environment orientation),

44 (integrity) 52 8255 +d4 vl s9laiz IFeta ols 54

= ATl M= Brown(2005)°] Ziskar, &2 A yA Aol el B
gatso] F2 Ab&sh= ELS(Ethical Leadership Scale)® &% 2tiy& 574

1

g 24 3B F 0FFon PYAAr, BAELikert) 58 =S 7

< E 42> 2% 2lgy 48Ry

L Lo 2MF2 HASS 20 #E 722t

2. Lfo| BAFS g2i2Ye Slus e

3. Lol EME2 O Aol JHIH el &k =HHOIL.

4. L}O| HAMEIS BHAF XS

5. Lpol BAES BFetn BB oAEIES YRICH

6. Lto] 2MES Mg aket ALZHo|Ch.

7. 4ol B#MEE 7Igsalt ZHX|of Cis HESdh =2 St

8. Lol BME2 =2l BHOM OfEA XLildjor &X[of thsi 2L27(7F EC.

9. Lto| BME2 45 o M, ZaET ot 2 §33H7| ?let ¥ = S5 o ZICt.

10. Lio] BEMZ2 oArE™E & M "F20| SHE Z27I"E 020,
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(altruism) LHe Lf R0t OfLiEtE AQUALRI0| YR0| M23lEE 28 F
= HOo|C}
L= 8550 02 HoHX| $=& oo Fo|dh= HO|Ct
L= =qQdt al 2 35 ~ AbT} Qlo| X ES In|
ool X s CLhE 2% YXE2|E 57| Mo AofA Yol AN s B
( ) St= HO|LCt
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(conscientiousness) = mo|LC}.
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94 L= 2IAF 2780 Bt FIMX|X] 7] fISiAM =25t= HO|Ct
(civic virtue) L= R2[ZH0|AM HAHst= HMO|L) X|AHZ & 10 O|sSt okt

= E{otCt.
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< & 51 > &S FAHeR ARy, A 49 3ol 1099 (51%),
ol/do] 1037 (49%) o= WA uE FES Hola k. A¥2 30ti7 727
(34%) = 7H WAIRE 200] 667 (31%), 40] 637 (30%) = ERSth H 5 50T 7t

1Y GR) ez NErp SEXRE Fapai o] gk o) 544 SHE oS 50t

AT HAAC ste 2EE Hola gtk = F 9tk I A9 ditu &
AA7E 1048 (49%) = 7Hd =& W=E Hola g, HAEdistn A7 607
(28%), 158 £ olat7t 22 (10%), Wt o] &
et 2E5AFe] 49 10d ool 748 (35%) % 7 @i, 173de] 459
(21%), 57101 o] 427(20%), 35 0] 339 (16%), 1 wwto] 184 (8%) o=
UERS T A Aol 10198 (48%) = 7Hd wkar, gl 427 (20%), =4 249
(11%), ¢ 207 (10%), §-7 98 (4%) =o 2 ERRT

Aol Algwd W4Ee Hyt, A, ARdAE g < % 52 >9
Fia=

Ap

=11 M | EEEA 1 2 3 4 5

1| 22H2Hy | 363 0.72 92

2 | EATYE | 367 053 | .624** 84

3 El M 1 3.63 0.78 | .572** | .644** .89

4| QINMEE 345 0.68 | .589** | 594** | 681** .87

5| ZEZUA| 3.76 0.84 | 577*%| 599** | 639** | 707** 94

**p<.01; *p<.05 CfZM =52 =M= Cronbah's alpha gt

FHEA EY S

f

I 2 ATolA+= SPSS 1205 AF&sETh < &% 5-2 >9
24 #2 SM = Crobach’s alpha # o= ANIEE ZA357] 98] ALY

t}. Cronbach’s alpha #e ZAEZUAA7 0942 74 =13, $84 94 0.92,
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< H 54> Q08N ZAn
. N
= OE 7
T e 1 2 3 4 5 6 7 8

el4 071 .789| 137| .068] .151| .107| .105] .088| .087
elg 078 | .788| 221 | .155| .142| .232| .076| .057| .087
el5 073 | .783| 118 | .183| .115| .091| .110| .134| .119
el7 069 | .743| 228| .092| .062| .188| .142| .039| .136
ell 064 | .720| .164| .034| .161| .047| .155| .152| .138
el6 069 | .712| 233| 166| .025| .211| .125| .136| .160
el10 065| .691| .114| .147| .183| .287| .013| .155| .028
el3 061 | .680| .122| .100| .111| .223| .068| .096| .228
el9 060 | .617| 041| .133| 283| .190| .149| 250/ -.018
el2 040 | .478| .102 177 | 310| .081| -055| -087 | -.137
TP2 089 | .232 849 | 154 | 160| .136| .095| .190| .046
TP3 090 | .235 845 | 126 | .175| .210| .070| .169| .091
TP4 082 | .177 800 | .221| .206| .183| .056| .111| .089
TPS 079 | .239 773 | 255 | 192 | .084| .085| .123| .038
TP1 077 | 278 722 | 192 | 239| .162| .098| .154| .116
ocb2 069 | .074| 174| .760| .139| .162| .164| .065| -051
ocb4 061| .106| .074| .682| .153| -028| -009| .158| .286
ocb5 055| .175| 060| .666| .184| .030| .037| .108| .170
ocbl 065| .076| 280 | .646| .008| 345| .074| .142| .044
ocb3 060 | .188| .184| .631| .160| .138| .157| .239| -.045
ocb6 061| .214| 199| .611| .018| .211| -069| .062| .308
ocb9 060 | .275| 222| .483| -023| .180| .142| .295| .321
ec5 073| .182| 161| .165| .780| .155| -089| .004 | -078
ecd 072 ] .182 149 | 216 | .735| .148 | -083| .141| -174
ec3 055| .194| 105| -016| .658| .145| .072| -055| .186
ec6 066 | .111| .198| .093| .650| .260| .090| .087| .307
ec7 071| .275| 312| 173| .5500| 307 | .141| .290| .244
ecl 056 | .296| .208| .111| .479| -037| .268| .285| .183
ec2 028 | .114| 213| 120| .363| .055| -014| .270| .003
iden4 082 | .344| 181| 124| 256| .730| .046| .195| .128
iden5 076 | 315| .236| .200| .164| .729| .099| .011| .015
idenl 068 | .335 143 | 202 | 110| .669| .180| .075] -.070
iden2 068 | .230| 180 | .135| 212| 41| .137| .249| .197
iden3 071 | 269 .116 168 | 302 | 37| .213| .117| .205
ocbll 080 | .221| 034| .036| .087| .092| .856| -031| .010
ocbl10 077 | .151| 065| .104| -079| .083| .849| -034| .044
ocb12 067 | .093| .156| .115| .031| .208| .741| .144| .097
ocb13 072| .192| 200| .203| -010| .148| -047| .752| .103
ocbl4 070 | 207 | 202| 305| .154| .107| .139| .678| .122
ocb15 066 | .203| 259 | 259 | .244| .238| -006| .602| .061
ocb8 069 | .196 049 | 214| .051| .131| .061| .110| .751
ocb7 064 | .248| 161 | .264| .114| .067| .087| .084| .675

negk 652 | 433| 390| 357| 344| 250| 232| 193

A 1551 | 1032 | 929 | 851 | 818| 595| 552 | 460

CMMEHE 15.51 | 25.83 | 35.13 | 43.63 | 51.81 | 57.76 | 63.28 | 67.88
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o R =& DEl D2 243
B t B t B t
A 600 | 9.817*** A15 | 5.974%*+ 406 | 5.378%**
B 331 | 4.769*** 329 | 4.722%**
ZE AT A*B -.019 | -.297
3 R2 403 470 470
F 9.470%*+ 11.469%*+ 10.656***
AR2 316 067 .000
AF 96.377*** 22.746%** .088
B t B t B t
A 562 | 8.908*** 260 | 4.022%** 313 | 4.501%**
B 542 | 8.408*** 551 | 8.597***
A*B 117 | 1.969*
g S R2 364 543 552
F 8.011%** 15.336%** 14.800%**
AR2 277 179 010
AF 79.357%** 70.694%** 3.878*

**p<.00; **p<.01;, *p<.05

WA 2AANNYES FEUFR @ HALY A3E BE, md o4 22
2 WatdE w9 R*ZE2 0403914 04702 R*9] W2 0.3160] 3, 2d 200 A
e 302 wWsbE weo] R 0470014 0.4702% R*e] ¥shgk2 0.0002=
dehdth (@ PAS Y BT folabd @l thebikan, ROAE o] dehA o

g Aads S5s3I 29E By, Bd 1A 2d2m wstd
o] R*3t2 0.364¢14 054325 R*9] Wzt 0.2770]a1, 29 2004 =& 39
2 Wstd wfeo] R*FES 054394 05522 R*¢ W&hgke 0.01002 eI} t
g FRsk Y 5 folskAl vebdhal, R¥A s ko] YEREt 7HE 3-2= A E 5]
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S&84 | =8 LN LT, 293
B t B t B t
A .600 9.817*** 415 6.183*** 416 5.911***
C .364 5.253*** .365 5.108***
A*C .004 .056
ocB R? 403 482 A82
F 9.470*** 12.050*** 11.185***
AR? 316 .079 .000
AF 96.377*** 27.596*** .003
B t B t 8 t
A .562 8.908*** 311 4.763*** 351 5.172%**
C 494 7.309%** 525 7.627***
A*C 120 1.983*
s S R? .364 .509 519
F 8.011*** 13.397*** 12.968***
AR? 277 145 .010
AF 79.357*** 53.421*** 3.930*

***p<.00; **p<.01; *p<.05

WA 2AANY S FEUFR 3 IR Ays By, Bl oA EH?
= Wstg wfo R2gES 0403914 04828 R2e] W3bzgke 0.0790]L, =&l 200 A
md 302 WilE ueo] R2gEe 0482014 0.482= R2¢ W3lghe 0.000o2
Ehdt) t3 Fostes BF foahA] e Ao® JEelga, R* Wakgte] el
A genk 7hd 412 717bE

g ARE FHUTE O IARA dadE BHY, Bd (oA 2422 wstd

o] R?*3E2 0.364014 05092 % R?e] Wshzhe 0.1450]a1, el 204 &l 30



2 Wstd oo R*F2 0509914 051982 R*9] WEkgk2 001002 YERdT
t#td Fsts 25 fFoatA vEhvar, R*WstERo] yEht 7 4-2% Mgy

24 w9E AR sets] flstel agoR Vet &4 fuy
o W AFE TAZ Wrm, 2AFAAE 1AL ol v sle duew
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R 249 = Ay e SEDB) + 245 dA0)
2y 3 4% =A+B+C+ AB + AxC
2y 4 4% = A+ B+ C+ AsB + AxC + AsB=C

4 58 Aew e Pt

7Hd 5 #9A Huda &94 TR, 2HTdA A deAEads 244

M 5L e@d BRI B oW, 2ABUA} e ASuT B 9o
&4 A0 n 2AUNYED
oIt

M 52 gElH BEJL BS W, 2ABAN} e A9RGB Aol &

g2 guadd | gkl gAel BAl= 9 sk vEbd Aotk

_ﬁ
lo
o
2
[-'O
r %
)
rir
AN
ol
Ot
o
X
i
o
e

£ AU, 94 FE, 245U HAPEAGENI AR g9 <

#* 5-8 >, <3 5-9>3 Zrh

< B 58> MANSNE ZUES ZANUS
SEHs | =E ChAIL THAH|2 THA 3 CtA 4
B t B t B t B t
A | 600 | 9817 | 363 | 5200 | 358 | 4722 | 303 | 3658
B 189 | 2316 | 189 | 2260 | 151 | 1.754
C 258 | 3127 | 255 | 2907 | 233 | 2638
A*B ~008 | -081 | -006 | -063
OCB A*C _006 | -068 | 102 | .905
A*B*C 197 | 1.683
R? 403 497 497 505
F 9.470%++ 11,875+ 10366 10,049+
AR? 316 094 000 008
AF 96377+ 16.812%* 021 2,832

***p<.00; **p<.01; *p<.05

WA ZHANYFES FEUFR @ 87 R AR 2E, @) 104 w2
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Abstract

Ethical Leadership, Organizational Citizenship Behavior
and performance: The Moderating Effects of Ethical

Climate and Organizational Identification.

Dongho KIM

(Supervised by professor Junghoon Kim)

Ethical leadership is quite recent leadership theory. Leader’s ethics research
have treated existing transformational leadership and authentic leadership.
However, transformational leadership emphasize visionary, value and
intellectual stimulation. Authentic leadership also do perception leader’'s
authenticity. Ethical leadership theory is based on social learning theory.
According to social learning theory, person who are learning others’ act and
attitude imitate their role models. Leader emphasize communication, moderate
his act with moral person and have an influence with follower in ethical
leadership. Look into existing research, ethical leadership effect on wvariance
about individual. Consequently, I proceed that ethical leadership effect on
organizational citizenship behavior and team performance.

Organizational citizenship behavior 1s expression of attachment of
organization with an act spontaneous and out-role. Because of not happens
with rewards or under pressure, it gets an influence on leader. Performance

doesn’t happen directly by organizational citizenship behavior. Nevertheless, it
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must be need to get goals in organization. Nowadays, because of getting
smaller team, person usually have to do decision—-making. So leader have to
communicate and propose the rules to properly make a decision.

Result of this study shows that ethical leader promote follower’'s act
through communication. Moderating roles of organizational identification and
ethical climate only effect on between ethical leadership and team

performance.

June 2016

Dept. of Business Administration
Graduate School

Jeju National University
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