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Abstract

The concept of organizational justice has been continuously studied by many
researchers. In the previous studies, organizational justice has been carried out
distributive justice, procedural justice, and interactional justice, and has been well
predicted productive employee attitude and behaviors in organizational area. In
addition, a variety of studies on organizational justice were applied with many
sorts of theories; self-interest theory, group value model, attribution theory,
referent cognitive theory, and equity theory, and instrumental model. Thus, the
organizational justice still required a new theory for effectively account for it,
one of alternative is target similarity theory. It explains the different relations
between target-foci objects, the previous theory is unable to explain the
inconsistent results on multi-dimensional approach of organizational justice. The
casuality of organizational justice to organizational supports is good example.
Furthermore, target similarity theory has been studied in the positive mechanism
such as productive behaviors and organizational commitment. Thus, there was
no trial to prove negative mechanism whether the mechanism is operated or
not. Accordingly, the current study is designed to examine multi-foci approach
and target similarity theory to multi-foci perceived supports, citizenship behavior,
perceived politics, and silent behavior.

The research model is classified two parts as belows. First, it is the model to
demonstrate the productive mechanism by organizational justice to perceived
supports and citizenship behavior. Second, it is the model to demonstrate the
counter productive mechanism by organizational justice to perceived politics and

silent behavior.
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The data which was applied to analysis collected from 459 employee's who

have worked for private owned companies and government owned companies.

The questionnaire was designed to measure self-report style, but self-report
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measurement is linked with bringing about common method bias. Accordingly, to
minimize common method bias, the questionnaire is composed of both parts.
Part 1 measured organizational justice, perceive supports, and citizenship
behavior, and part 2 was assessed perceived politics and silent behavior with time
interval of a week. The analysis was conducted with SPSS and AMOS program.
Amos program was proved the validation of scales, SPSS program was utilized
to analyze relative effects with the way on which Fielde et al.(2002) suggested
to demonstrate relative effects by comparison of R%. In the end, mediation was
demonstrated with the procedure suggested by Baron and Kenny(1986).

This researcher conducted to prove 6 hypotheses comprehensively. First,
organizational justice(distributive, procedural, interactive) will have positively
relative effects to perceived supports(organizational, supervisor, coworker).
Second, perceived supports(organizational, supervisor, coworker) will have
positively —relative effects to citizenship behavior(organizational, —supervisor,
coworker). Third, perceived supports(organizational, supervisor, coworker) will
mediate the relationships between organizational justice(distributive, procedural,
interactive) and citizenship behavior(organizational, supervisor, coworker) in the
multi-foci perspectives. Fourth, organizational justice(distributive, procedural,
interactive) will have positively relative effects to perceived politics(organizational,
supervisor, —coworker).  Fifth, perceived politics(organizational, — supervisor,
coworker) will have positively relative effects to silent behavior(organizational,
supervisor, coworker). Sixth, perceived politics(organizational, supervisor, coworker)
will mediate the relationships between organizational justice(distributive,
procedural, interactive) and silent behavior(organizational, supervisor, coworker)
in the multi-foci perspectives.

The results are as follows. First, the relative effects of organizational
justice(distributive, procedural, interactive) to perceived supports(organizational,
supervisor, coworker) were partially supported in cases of procedural justice—

organizational perceived supports, and interactive justice—supervisor perceived
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support. Second, the relative effects of perceived supports(organizational,
supervisor, coworker) were partially supported in cases of supervisor perceived
support—supervisor citizenship behavior and coworker perceived support—
coworker citizenship behavior. Third, mediation by perceived supports(organizational,
supervisor, coworker) will mediated the relationships between organizational
justice(distributive, procedural, interactive) and citizenship behavior(organizational,
supervisor, coworker) in the multi-foci approach. Fourth, the relative effects of
organizational justice(distributive, procedural, interactive) were partially supported in
cases of procedural justice—organizational perceived politics, and interactive
justice—supervisor perceived politics. Fifth, the relative effects of perceived
politics(organizational, supervisor, coworker) were partially supported in cases of
organizational perceived politics—organizational silent behavior. Sixth, mediation
by perceived politics(organizational, supervisor, coworker) partially mediated in the
relationships between interactional justice and silent behavior toward supervisor
in the multi-foci approach.

The implications of this study are as follows in academy and in practice. First,
the perspective of target similarity theory in organizational justice model was
demonstrated empirically, this results contribute to expand the research area of
organizational justice. Second, multi-foci impacts was verified. Multi-foci
perceived supports relatively affects to multi-foci citizenship behavior, Multi-foci
perceived politics partially and relatively affects to multi-foci silent behavior.
Such the results of which the casuality of perceived supports and politics has
different impacts to citizenship behavior and to silent behavior account for why

perceived supports and politics are inconsistent research results.
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3. 4324 AAANF ADAE

AP FALol 24 H YderRE AZ4sHA H= side] wRlel
g 2ol HA B ool ek Aok, AN =AU fHdeR ¢
T ABATIE FREIL Ak 2AA L] 2AFAALe] Tl g Fot
ob wfefel] dheh

3 AdkA el Al o]t} (Eisenberger, Huntington, Hutchison, and
Sowa, 1986; vl @-F w4, 2010). Aoz A YPAALS FAHo] =4S
A3l Fatsts 1ol e 229 S o)A whgo] tigh A Zbe] HLojth XA
PA22 Aol FAAYL st FUS Fxstes HolA AR =Y (employer
commitment) ©. 2 A" FtH(Eisenberger et al., 1986). A} &4} E9& A FAY
o] Ao EJste] =4S g TS she AAH A g A ol A

Fste]l TAUY TAN G A BAG] BHS T

AN

=2 AN U« -
A4 & oﬂm #RM A9 gk FANC]l 2o ERE BFH A4
2 we gow AN A, FAAe 240 deld] gE wgow 4L
A9 AEL GO Aot 2ATAAe 240 Ae U AAAE 9F 2
e A 544 des T 24 FAY e wdAA ] AEE FA 5

(o

ItH(Wayne, Shore, and Liden, 1997).

1813 A helA o] FAYANA A= FAHL 93 (personification) 2k
ANFA B A NA o] FolXith oRlst= A oA tiE|elel o3 e =
ZATFAEAl Ao HA o] wigH Aom jAst= Aolvt(uiAdd - v A,

2010). %, A olA FASE A9 AAke] AL AT Wl vhal A =

o

(o2

2ol AQoz A He As Stk olgd AU #dE Aol i
FEAM A B P ZlodstA "ok AgH B oA FAYLY
HAo]l oA oJg FFolrIHT FZH ol A&H AdHolg= Aotk
(Eisenberger, Cummings, Armeli, and Lynch, 1997). ZZ A4S 5o =3
ek =4 Ay gEzo] ARSI -AMA STt FR7bA] ESetal Atk A A

A e gore TR FAS A WE WL, 244D 29 g
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LISREL)ell w2} AVEgke] ztel7F & g dvar st gAl- 7 <, 2015).

gaae | sgaa | IR eswa | sme | A | COm | oaAve

-1 379 162 P
-2 892 137 79%

g4 -3 339 147 791 955 939 756
-4 831 253 690
£ n-5 854 193 730
4 -6 845 248 714
. n-7 810 311 656

R n-8 896 151 804 911 923 701
& -9 861 211 742
A n-10 793 309 628
m-12 822 219 676

P - 0620 g gy
n-15 886 163 785
V-2 729 240 532

zax 9 X j ggg gz ?fg 935 891 648
V5 820 158 673
V-6 705 381 497
A V-7 786 264 617

| g9 V-8 847 187 718 929 904 652
o) V-9 885 146 783
2 V-10 803 235 644
K V-11 789 267 623
V12 693 429 438

ZA A9 V-13 870 155 57 930 901 666
V-14 865 195 749
V-15 843 206 71
VI-1 792 187 627
VI-2 777 165 604

OCBO V-3 877 118 769 942 889 629
V-4 815 165 664
VI-5 691 327 ATT
o V-6 757 243 573
c V-7 796 221 634

OCBS V-8 833 174 693 939 906 652
B VI-9 850 172 723
VI-10 799 234 639
VI-12 769 181 591

OCBW 1 13 i
VI-15 792 181 628

2 = 14BH6 dFT76 p<001 x>/~ 1927, RMR=028 RMSEA=(45, GFI=.867, NFI=907 CFI=953
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