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Price Perceptions, Qelog FERII, =L HIH LS
Alternative Mooring 89122 Htd3slo] 3o =9}
Attractiveness, Attitude o IAE BAE FE, HEE W9
Toward Switching, Lo TR AEFgs F Age #S
Subjective Norms, 44 Hue A E A
Switching Costs
Zengyan Dissatisfaction Intention Pushf3l(7&#d EWE AHRFA
et al. to Switch EWNS AFYE A 595, 39 A
(2009) (Technical A BUrE) Pullal(diet wiE, 559
Quality, ), Mooring &1 (A A 8] &, FXH]&)
Information Quality, o7 HZ IYPAH EvrEy F
Community Support, 9% HEgxe] 7 & S
Member Policy), Bl thE SNS& o]lFd F9 AlgE
Attraction(Alternatives, o zdl o AA AFES 1HFT AW
Peer Influence), Hl &2 A3tolmo] 2322l deFs
Switching Holx &5
Costs(Setup Cost,
Continuity Cost)
Hou Enjoyment,Service Switching Pullgd(diere] =l )& A3k wd
et al. Satisfaction, Intentions FAZ Q3S u X3, Mooring £ ¢ (%
(2011) Perceived S AgHg =2 v, As4E)e
Sufficient Aol we] P84 4&S 73, Push
Participant, QoI v BRI Fojxe #
Switching g RIS A we] FEFE HolA
Costs, 2.
Social Relationship,
Need for Variety,
Prior Switching
Experience,
Attractiveness of the
Alternative
Hsieh et Weak Connection, Switching Push&Rl(ekst A4, 2271 #3+ <
al. Writing Snxiety, Intention ), Pullfl(EA%, U™ 84,
(2012) Relative Enjoyment, AtE #HeA), Mooring &9 (4 H1]-&,
Relative Usefulness, A Ag)o] Mg E wAR A
Relative Ease of PFol HdFS F. Mooring 21L&
Use, Switching Cost, Push8.917 #Fojole] #AA A=
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Past Experience 24835 Yehd=d Pulleddy A
gojw ool HAA = dEaNt U
EhA 25
Zhang et | Satisfaction, Intention EZ7 dEo|xe uj&En] g ke
al. Attractive to Switch e 2 foyd dEgs B
(2012) Alternatives, AU 2=9] b, 7T A
Sunk Costs o] g9 goli, 74 TR
EvtEo] B2 AL o dglow
HiHo] o] &8-S AA
Xu et al. Technical Quality, Intention Push£9Q = 7|&EZA7 AHAREAZDL
(2014) Information to Switch o] &4} ENiFo] foshx] E Ho=
Quality, e
Entertainment A 7pxek AL St Aol B &
Value, Thso] AFo e fojgk JIFS H
Socialization ol. Pull@elo g & AMujxo ujx 3}
Support, Member Mooring £.91%1 A&¥]) &3 79L&
Policy, Attraction Ao frojgh JFs 2l HE
from the H & 5 7Hgn]E froshr &L 3o
Alternative Site, 2 Yehd.
Setup Cost,
Continuity Cost,
Peer Influence

6. AR E

1) Agkejz=e] fe
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Zke]l AAA B wrEEe od] s v ¥uk olyZH(Lappersoone et al.,
1995) Al 8743 A A wet g2va FAsATHEE E, 2011),

ZM[AbEe] MH| A A EFAE dgsks Al s Fd, v, A, o

O

oto] ¥ A}s]|4 g Fo] AFHAT(Bansal and Taylor, 1999a, 1999b;
Jones et al., 2000; Ping, 1993; Sharma and Patterson,2000). Fornell(1992)°] <1
T-oll o, Am At ' EE

99 52 ¥ Aded FEAD

shpul g, AANE § ATA, AEE, 44

’

N

Fs/dol wrolxitkar sho] d3n] 89 o
FES ATt 2 Qol: B dAelA AFE e 3 2 AAMFEE]
Agogro] A= JdgFHol AFwE L YrH(Bansal et al, 2004; Fulle rton,
2005; Gustafsson et al., 2005).

A, w2 w4, Avle AR B3E zdsa Ak Ars A8, A8
A%, ZHAFAE, 2HAFA, vhARe R AFuelEtA] o] RE AEo] #

lEolH, Mulx Hdekah 2 gE2 T oA oA B AS ov| gt

aulEe] Az AFAE Afets Qe wE EQ, A8A g, k)

and Patterson, 2000).

TU Ao #d AFE AuEW Aus #E FofdA FE AT
FEAt = IR =F24((2009)= ol FFTAl o] §aHAE Ao E W=
de "R Aol e m A= Gkl e Ak

HAad v dS(2010) &9 HAERS ddo® AHlA~ FH3 3
ZH|ztolEe o] W= @S AL, 7483 $(2012) &w
Aol . F AMuj o] ERbSo] An[Apdlgel W= g ol
At

o]

re
re
ol
il
o
o\

9_‘1
o

fz
=
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Jhu
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o] AdX 2 Ajzen and Driver(1992)
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=
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(Gustafsson et al., 2005)°]~7] uj
[e)

)
=3,

Pz

ERER

I Herscovitch and Meyer(2002)+ A4 &
ATt

ez A + s

—
o

—_—

=)
o

[y

My
)

_84_



2w AA Auze] SoE FRTHesE, AHA, 2014). o] &A50] 54 A
92 ol §HUA FAE TR Axdoluh Aulso] ule) o] §WEE W o
Aok ZaAY £Ah BAT W Adaied olees mAE A4S, 0§ fof

Hl: Push &%= A& =9 F(-)9 9dF< vF Aotk

H1-1: 71€ ZA Auj2e AAH 2942 <g¥olze Adodx=dd #
(-)8 ¥FS "A Aol

H1-2: 7]€ ZAA Mu|x9 A48 7842 Loz A= &
()8 FFe WA Hold.

2) Push ¥ #3 7[dAdA

o] FAo] obyth auAbE AuH| =] Frufell kA Z1Ael #wek 547 V]

=

T F ARk Au o] Bk A ZhE Auj2e] Xpolef A A
=]

Pitt, et al(1995)¢] <ol upam, Al 2 4n Azgle] 28 347
E£24 28970 Ak

b A3z AA Al esiols] Auls A AT Aulzct 2]
Apel Aldizre] Aol B 4 etk A3x AA Apl delol sk avlael ]

T oo E ATHUY, ol &A= A3A AAl Aulzm HE sHA 2
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A WMl AL A o & (social infulence) & AT} w4 wt]o] S o &k

He xodeta, O AP A5 Soto]l AAAA Ala"d 22 ARt V)

>

A"l F8o JgFS F= 2dojgteE Aol dF H A Cooper and Zmud,

1990; Taylor and Todd, 1995; o] %, 2005). o]¥ A3 4 AF F FusS £
ot v mtoj= dAnbAo® Ay o] Aoy AR AT FAFS F

Zsktkar o A X th(Blattberg and

e

= Ao®m A MEE AF Fiks
Jeuland, 1981; Horsky and Simo, 1983; Little, 1979). &=, Thompson et al.(1994),
Karahanna et al.(1999)2 AF3]2 33 JH 7|9 ol &3 73t AAE 99
QAL o] AH(2005) Wi~ wvjo] B @ Fu FAEH AR el 2

Qo] mutel Fgolme] Aot HHOE FFL WA Yk

A3AF AA Aol Ao AlE A Garole Frel WEH Swl AL kel
FAHE TG Saow GAHE AFH 94 dug et A4 3
A AA Auz ol gAELS oY AFH G wE] 1 o Hata ek,

B =tdAe AgATE o R Pullefle® ARk A3A ZAAl AH 2

~

o
i

_—

[e]
&=

K

dalmole] Auz FA, AFSA dgo] deldo] Aulaz ABaEH Fo)9

H2: Pull 3= A= AH(+)9 &S 72 Aol
H2-1: &g do]e AMujs FHAL dEuolz HFxo H(+)9 IF
< " & Aot

H2-2: &egsole AL3ld JF2 dEldolze Afdo=d H(H)9 I9F

3) Mooring &3] #3k 7pA A

Fornell(1992)2 A3ku]go] Attd dAA2l AH|2=e] EWE3E v A H e
Aqu) 2o AeS #hA| &S Aolgha 43 o, Anderson et al. (1994)2 =



Mooring £.919] &M &) 2 A5 B wE dojur o
S| o]Fold w wolH A%
=

Lee(1990)+= ¥4

o] FHtE (A ZF A, 2001). Ashforth and
dojuh= o4 PEL 353 ¥ (inaction), B3] Y]
(avoidance of blame), “12]3l W 3}3] 9] (avoidance of change) Al 7}#] & o
2 =ydga FEsdnh 719(2011) alA o] FAalggo Fo JEFS v

>
N
oot
o

Atk ATARE ANAY. 2] FAAFe AAAY Hre Ausw
o] AEe AR RAole} daa.

oF = E VMO R vhet go] NS 44 sarh

H3: Mooring &37} A##g=d R(-)IFS v & Aol

H3-1: A& &2 oz Ao F ()9 dF= vA Aolnt.

H3-2: /19 JAAZLS dgsolze A& =e F(-)9 &S ¢
A Aot}

U MH 2o mE A ek Agrbaclee] AR AZlAs @AY ARjzd HE

Aolth, Autacglsoe] dekomol] AHAA F&FS A= A B9k ofye}, Push

295 deelk, PulledEd Ao Atele] #AE 2Hdts WMgRA
AL Ak iR Mus ds dgrgel AHA et 2HE H $A
o FHT AT ES ofd 2dwsEl qFe FEsa vk dE 5o A

W A e he] #AAM E2EW e v9dd F 7 (Homburg and
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Giering 2001)¢} #3744 (Jonesetal. 2000)S *3F3it}h. vpolrt #3174 AUdES

Ml FA4 Ag oo AAlA 2H TS Tt (Liuetal. 2001).
old =g 7Rte® v o] s AAs AT

HA-1: A9H &8 7444 295 AV =se) BAS 22T R0,
HA-2: 280 8¢ AZ4E 4847 B 2ele BAE 288 Aol
HA-3: A8H §& Aux 43 AR ste] BAE 248 Aol
HA-4: A%u §& 452 983 Agomste] BAE 248 Aol

H4-5: A9 AAZFL A B4 A= AAE =4 A9
H4-6: 7§09 HAAZF2 A4d 843 A=y aAE =243 A
H4-7: AQ 8 JAAZS Aul& FA3 Ao xste] #AE 243 Ao

H4-8 719 HAAGE 435 93} A@ =] #AE 22T Aol

3. 54MFY 255 A9

B o=wdAs 71 AAl ARlAE FR2 o8k ol &k A3 AAl A

sz o Astelwe] oW JFL WAEAE AZer] 9d Push ek Pull

a3te] F ) W5E W], ATBAS DY) o) BREAE LAY
OB RS 9@ AR T4 NEe A 44 wAE ARA Ausd
o,

1) Push &%}

H =Fo|A Push &3+ Gilland and Bello(2002)9} Davis(1989)2] <+ %

2 gow stol gAH BY, A4E §ol4S WrE Adsty
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Gilland and Bello(2002)2] <d-ollA A A E<lolgh AujatEo] EX B

= 9ol disl AeE o3 FAE @de Ay

|
o
o
=)
rot
v
2
il

jus}
=

¥ 2
ftlo
S,
o
i)
=
)
=
ol
rlr
o2l
k1
L)
K
ol
1o,
ol
=
%0,
1\1
-
job)
2.
R

shedl 54 ool ¢
=

1989). u}ehA

=3 A 3
T =23 3= "3
i i
1 = 71E AA ANz=" 9 Asiria A7t g
Gilland
Edp !
o 2 = 71E AA Az AF e AS 7FA A gtk | and
=H Bell(2002)
3 = 71 AA A ="l ef 2 7EAAL QlTh
= 71 AA Alz=Fle o8 W w3 7] 98]
1 2% Ao}, Davis
1 _ (1989)
2%% 2 = )& AA AN z=E"S o] &35ty HEld Aot Davis et
A
gol% al.(1989)
3 | U 71E AA Aage o]y o % Aot | AAS
(1999)
2) Pull &3
2 =7olA, Pull 3% Parasuraman et al.,(1983)7} Riceetal(1990) ¢ <1

TE MO R stolM, Aula FA, ARSI IS MR A
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AHl 2~ F - (service quality) F+34, o1&, ALk v v, &F

H B3 g ANz 3B B4l oste] Anmon FA B ool
AR, ERAF Az EAe Frhshs o] ofF ofdh ol off wEo

v 2~o] Fufel] kAl A @k A 7dE sHA HW, ) F AT A
Hl 2ol #3E A Zpe Auj2=e] zpololl A Mu] 2 FHol AAE 5 vk Gronroos,
1990; Smith and Houston, 2008). o] wie}, ¥ 1=
AA Mujz dyfdHlo]me] oA, MHlA A, Y T4 A" Y
s
AL A ke AFSI A QL A HollA AR k] el o s Fawe
2

A% (Riceetal, 1990)24, 54 A& FdstEs /Mol ¥+ AZ+E ¢

o
o
>
>
R
[>
]
iy
rlo
N
w
B

(Venkat esh and Brown, 2001). ©]& ®lE o2 B2 =Fo|A Mu|x FHL “F
WALl dElFolE o] &5kl YA Ao A o] &S AfFs= Al s
AAeh= AE"gkar Aot

AR Bto] £, Beksilon, HdiE w32

71E 53 H&=(14d, 49

g
%A gk 5%, WS agthE Sgsdh g T obele] <E M-2>
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<% M-2> Pull &3] #3 =AHg5H

53
- =3 35 HPAT
LT
U gelslo] da Hulat A4l oftMy Adg)
1 N ey Parasuraman
7F s stetal et al, (1988)
, | e EEsel 2A ez @A o188 % A% | Gronroos
A H] 2= a1 Ay ztsie (1990)
FEOL 3 v gasie) aa Anat d@sa gae. | TEE S
- (2006)
| el Aa Aese A Sre e
T A7k
A Ao okalso] AAl MHlAE ol&dt Aol
' agen
galso] Ax NUAE o]gets AlgEe peo | Venkatesh et
a4 | 2 | wae wew o
B (2003)
5 ok AA Mul g o] getH o] &sA XS
a% |, |l A o]mo e el g e Riceetal, (1990)
o X = dlx=
UH Eﬂ- TR I:H'I"E 1:1__]4' 9_;(]%(2008)
, e AT e AREe de del 24
AH g ol gata 9t

3) Mooring & 3}

B =AM, Mooring &3+ Michael(2000)2} Sharma and Patterson(2000)
o A& ngo=m Mg YAAZgS HyR dYs e
Michael(2000)> 8] &-o] gk A x}7t 7]E2] AH| 2~ g AE wAS o A

Zhebe w=Eoluy = AR B AR 8950 AT dvlsle Jor LuA

shol vt B Ausz ABstaA & ow Az AFAe 2R Aol

P A7 Aoz A8 xzhy ugoletn 4

ol% mgom B wmRoA Asuge Ansg A#F o wAs= L
Ae A wEAn 2o Astow g Hi B 0 @ 94 Auiea 4
oakith HaAAFold Male] Be A Z o AAHE WAREES o= ¢

_4‘]_



of sl olHFEE FAGHEE A" g & 4 JArH(Zaltman and

Wallendorf, 1983). &A1 o] &=}l Al Wst& at7] wEel Adds et

A @thRam, 1987). M= AFolvd AH|zo] A3 ol g (fear), &

(uncertainty), ©]4l(doubt). = QIB|A] Anv[AFE= A14FF ol AjH| 2ol A 33t}
ofe & =elA, Men] &S “Wste] # A, oHAHE A sl ¥

Ak A e 4ol st
H

;2 23 = AYAT
, UEs g2 Aux AFAE AisteE d B2 5
B E AojoF stvfu =t} Michael
, Ui o2 Mulaz wiirgd Edge] A = | (9000)
A 3} 9lt} Sharma and
oEs X U g2 Mqu2g vZgd o8] 71K EA4% o] | Patterson(200
S sobatt 0)& A 2(2013)
) UeE g2 MH22 A% & AgE gFe d=
A7 A, = Sl dastt
Ues =48 A2e AREE AEs7|ERY W7t
Ul azaa ogae 2e A% ogae A o w

U olw Ayl el wEah 4R oA, whA ohe | Aman and

A | 2 | Ause ged w96 ve sz gas | oo
5 e 3O ’
#] &) A= s Aotk Ram(1987)
5 T AMEL AFo An2T AR o83 | 58 (9011)
a Ae FEol AA =AAA L=t
4 U Q2 Au2AE A EstE Zlo] 2a~HT

4)

2
r U
Lo
H

2
r {
o
i

= AAFA, ATl et RitiE = AAd oz, MHjA o] gt
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<3 M-5> AEe 4

ST TS | ALY A8 A+
GillandandBello(2002)
ARA 29 1-3 o] g A Al
Push 5% (2001)
&y YAE Davis(1989)
T+ Q o] A ~
Az 8ol 1-3 Davis et al.(1989)
173-%-(1999)
Parasuraman(1988)
Gronroos,(1990)
Aul 2 F4 1-4 TEE =
3|
Pull ;;E (2006)
a3 o Venkatesh et al.  (2003)
A3 A od gk 1-4 Riceetal.,(1990)
2 A]2(2008)
Michael(2000)
_ Sharma and
%] 3}n] & -
a8 1-4 Patterson(2000)
Mooring 54 # 415:(2013)
v gAE Zaltman
} _ dWallendorf,(1983)
3 Al 1 - an ’
HAA 1-4 Ram, (1987)
71 & (2011)
54 Jonesetal(2002)
3 £ 198 =
Aol & 1-3 AAE 1838 5
(2012)
3) B
B oepe) RAL SdsM, MEARES 4ol aYAYL AH SPSS 220
for Windows® ol ko] $/4 BH& sgich, A4e] uHel Ssers
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ABSTRACT

Factors Influencing a Customer’s Switching
Intention to the Third-Pay Payment Service Using
Push-Pull-Mooring Model:

-the Market Status of E-commerce in China-

Ming-Zhu

Department of Business Administration
Graduate School of Business Administration
Jeju National University

Supervised by professor Yong—Choel Hwang

With the development of China's economy and Internet technology,
E-commerce market in China has also been a rapid expansion. The market
size of third-party online payment also will continue to enlarge. As a safe,
fast and convenient online payment technical support role between banks,
buyers and sellers. It not only meet the credit needs of the users on the

online transactions, but also eliminates concerns about financial security in
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the transactions process. The third- party onlie payment make up the blank
of banking servings. And brought vigor and vitality to our online payment.

The e-commerce market has achieved a great expansion with the
development of China’s economy and Internet technology in recent years,
attributed to this phenomenon, the market scale of third-party online payment
service has enlarged a lot. As a safe, fast and convenient online payment
technical support role among banks, customers and sellers, it can not only
meet the need of users when they are using this service to finish online
transfer, but also eliminates concerns about financial security in the
transactions process. The third- party online payment service fill the gap of

banking servings.

The purpose of this paper is to analyze factors which can emerge influences
on the change of customers’ attitude towards the third-party online payment
service by using PPM model developed from Law of Migration(Ravenstein,
1885). To support my hypothesis, this study adopt migration theory as a
standard. There exist a few dominating companies which aim to develop the
third—party online payment service market such as the “PAYPAL” in United

3

States and the “ KaKaopay” in Korea on the international market. If this
service of these companies is introduced to the third—party online payment
market in China, such companies might become threats in China where the
third—party payment service is comparatively new. In order to figure out main
factors which affect the change of customers’ switching intention towards the
third—party online payment method in payment market. To ensure the validity

of the study, this paper will adopt the preceding research results related to

the third-party online payment.

The Convenient Sampling Method is adopted to collect data from web site

to finish this study. People which are at the age of 20s or 30s are selected
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as my study subjects because‘Cord-cutting’ is generated in the 20s and the
30s have a better ability to use new technologies than the other older

generations.

The results this study are as follows:

The main factor of that influence the change of customers’ switching
intention towards the third-pay payment service is security system. Firstly,
push factors such as affective commitment and perceived ease of use will
weaken the switching intention towards third-party online payment service.
Secondly, pull factors such as social influences and service quality will
promote switching intention from Traditional payment service to third-party
online payment service.

Thirdly, this paper provides for traditional payment service to release
third—-party online payment service and identifies how users recognize the
relationship between traditional payment service and third-party online
payment service whether alternative or complementary.

Lastly, it also help find the importance of attitudes of users such as

mnnovation resistance by analyzing different Mooring factors.

Key words: E-commerce market in China, third-party online payment service,
Push Factors, Pull Factors, Mooring Factors, effective commitment, perceived
ease of use, service quality, social influences, innovation resistance, switching

intention, PPM-Model.
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