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Abstract

The Effects of Authenticity and Fit of CSV Activities on Brand
Equity, Brand Attitude and Purchase Intention: Moderating Effect

of Ethical Consumerism

Kim Jae Gyun

Department of Business Administration
Graduate School

Jeju National University

Supervised by Professor Yong Cheol Hwang

Today, many corporations are conducting the corporate social
responsibility(CSR) by donating part of their profit through philanthropic
activities for their own image promotion. However, these activities have
limited effects on promoting the corporate image without the authenticity and
fit of corporate social responsibility, because they are accepted by the
consumers only as a new means that will bring profit for the corporate.

Porter and Kramer(2011) presented the necessity of creating shared
value(CSV), which brings both social value and economic value of the
corporate by solving social problems, through in their Harvard Business
Review paper, “How to Fix Capitalism?” They also suggested that the
purpose of the corporate should be changed from financial pursuit of profit to
capitalism with social responsibility.

In this research, it aims to verify the relationship of CSV activities and the
authenticity and fit perception, brand equity and brand attitude, brand attitude

and purchasing intention. Also, the moderating effect by the ethical

- viii -



consumerism on the research model will be studied.

Based on the literature review, a research model was conducted to prove 14
hypotheses to achieve the research purposes. First, the direct effect by the
CSV activities on the perceived authenticity and fit was studied through the
research model. CSV activities will have positive effect on the perceived
authenticity. It will also have positive effect on the perceived fit. Second, the
direct effect by the authenticity and fit on the brand equity was verified. The
authenticity of CSV activities will have positive effect on the brand equity,
which is formed by the brand awareness and brand image. Also, the fit of
CSV activities will have positive effect on the brand awareness and brand
image. The direct path of the authenticity and fit to brand attitude will be
also studied in this research. Third, the relationship between brand equity and
brand attitude was studied. The direct effects by brand equity and brand
attitude on purchasing intention was also verified. Lastly, the moderating

effects by the ethical consumerism on the research model was studied.

Ethical
Consumerism

Authenticity

Brand Purchasing
Attitude Intention

<Research Model>

A survey was conducted by the random people who uses the
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Amazon Mechanical Turk(Mturk), which is the crowdsourcing internet
marketplace in the United States. The data was collected for 10 days
from February 15, 2016 to February 24, 2016 and 500 data was
collected, but after discarding the uncandid data, total of 383 data was
used in the analysis.

SPSS 180 was used to carry out the demographic analysis and
AMOS 21.0 was wused to conduct the correlation, path analysis,
hierarchical x? test and the moderation effects.

The results are as follows. The CSV activities had a positive effect
on both the perceived authenticity and the perceived fit. The perceived
authenticity and the perceived fit had positive effect on both the brand
awareness and brand image, which form the brand equity. However,
the perceived fit did not have the positive effect directly on brand
attitude, when the perceived authenticity had the positive effect directly
on brand attitude. Brand awareness did not show any positive effect
on both brand attitude and purchasing intention, but brand image had
positive effects on both brand attitude and purchasing intention. Brand

attitude had positive effect on purchasing intention.



Authenticity

Brand
Awareness

Purchasing
Intention

<Results>

When the moderating effects by the ethical consumerism was studied
in this research, the data was divided into two groups - high on ethical
consumerism and low on ethical consumerism. As the results show in
the figure below, only the 5 paths out of 13 total paths showed the
moderating effects by ethical consumerism. The relationship between
the perceived authenticity and brand image, perceived fit and brand
attitude, brand awareness and brand attitude, brand i1mage and
purchasing intention, brand awareness and purchasing intention were

moderated by the ethical consumerism.

_Xi_



Authenticity

............... Brand

Awareness
High[0.911
Low[0.576]

IIIIIIII Purchasing

Low[0.248] Intention

'

£ e ; High[-0.015]
Low[0.331]

High[0.269
Low[0.000]

<Moderating effect>

The theoretical and practical implications from this study are as
follows. The positive relationship of CSV activities and perceived
authenticity and fit was proved by this research. Also the positive
effects by both perceived authenticity and perceived fit on brand
equity, which i1s formed by brand awareness and brand image, were
verified. Only the authenticity had direct effect on the brand attitude.
This result implicates that when establishing positive brand attitude by
operating CSV activities, the corporate must put an effort to show the
authenticity of the activity, because without the authenticity, consumer
will notice the CSV activity as a new means of maximizing the profit.
Finally, the moderating effects by the ethical consumerism on the
research model was proved. To establish brand equity, brand attitude
and purchasing intention, corporate must recognize the consumers with
high ethical consumerism in order to bring out the optimal brand

attitude and purchasing intention by operating the CSV activities.
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1. %7232 (Creating Shared Value)

1) CSR¥} CSVE
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AA 719 FR7EAZE(CSV)Y ds AAls] A E T ek 7149 A
312 AJ(CSR)o] oAGA THAH gow, T w3t IAE Fato] CSVeks
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CSR(7199¢] AFs]& A<, Corporate Social Responsibility) Murry and
Vogel(1997)9] ol A, 21 A3 4 7149 =3 (pro social corporate endeavors)z}
3% B2 3, Turban and Greening(1997)o] <ol3iX = 7]l Ak3d Ay
(corporate social performance)2til®= &2 o] $ktH(Sen and Bhattacharya, 2001).
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I ka4 gk £33, McWilliams and Siegel(2001)2] 7ol &= CSRS
3 5= 3Ake] olefs HojAd, AFE] A Ad(social good)& WER =
o] gEoly X Aosta, CSRE 7ol A Aoksl= ¥ o4 dF
ojgttt. of7]A ®olgt 2 7ol oAdely aAgHeS A
Hes =7 dF
3] Aok = HELY STANS Ho
A A A M (social good)s HWERE dsolekal & F 9l
CSRe| &2 7Ids #etd wf, CSRE W9 =& wj-$ thefsta o2 7HA 3
Aoz Yot AHAS 3R] ¢th(Sen and Bhattacharya, 2001). o] 2 7|
bk CSR 59 ZZAQ 89k 600719 71999 CSRE wide® Augsiu
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B oATAAE HAS ouAE AuAe vhadel Yt FYSUA S5F 1



deol B84 £4 9 AAA ougta AHesta, 4 32 Hd= A4
(Brand Association)®] =43 295 A3 Low and Lamb(2000)2] -9l A
APEE S B Aol wEo FA4sta Beksto] ARESESTh d=E ‘H&Ed e

Z}
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ke
rlo

uf 2 & o] th(An attractive package), ‘Ul&dle #|¥F2 uto] Zt(good
taste)’, ‘Ul&Ed e #AFS 28-S =THappetizing), U&Ed o AFS A FiEol
B (Nutritious)', ‘U<l o AFS A8 (Fresh)'dh= 6714 SAEd o=
ettt BE F32 Likert 78 FH=(1=73 18X et} 4= Fo|t}, 7=

agthz 24890

5 HAE e

H=s fdos we dia) 2o, gee] 549 g= o daE
& st A, XA, Ao 2R B g dEstes deE g,
d& 5o HES ol| 545 Ex ofojyole] diste] Algbso] ZefAolAY
F& vmden PapA H= AHHQ AAH B =4 2 FeAFoR 4
oA 5 Ak OD. web £ At HES Folalely el
Aol FAAQ QS WAL AFT HER A L AP oot ofe}

al.(2000)¢] A+, Elar 719 e CSREso] 7IgeE=el wA= JFs AT+F
ojm g (201Dl oJste] 7]E Aol @ol AREHo] fEl UwHAQl HE=E &
Aol skl FAeal wekstel AT A2 HEd Bil=s 3040
CH(favorable vs unfavorable), ‘Yb= Ul&Ed BHA=E A s stth(like vs dislike),
‘Y&d = oAl 8o ®rh(good vs bad), ‘U<# = w4 o] th(appealing vs
unappealing)' &t 47}A] A EIF o7 FAF AL ZE 3-8 Bipolar 78 #

E(1-9AH B, 4-0E, 7-334 SR S3s9ch
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<FE M-1> A+A 4
e =5 SHEZEY &4
_ Porter and Kramer(2011)
SR ,
CoV = 0 °] %3] 9] 21(2013)
244 6 Beverland(2006), Alexander(2009),
T45(2014), F-7+(2015)
A SLA 5 Broniarczyk and Alba(1994), Kim(2008), Berens et
ne al.(006), ©]-](2008)
[e] | o
B 2A A% 6 Low and Lamb(2000), Yoo et al.(2000),

olu] x| 6 Hoeffler and Keller(2002), & = 9 (2009)
Aaker and Keller(1990), Bridges et

rdE g 4
i al, (2000), 1 (2011)
ool 3 Fishbein and Ajzen(1975), Assael(1984),
Becker-Olson et al.(2006)
A A a 7 Harrison et al.(2006), Clark and
Unterberger(2007), 324 - 454 (2012)
2) Az 9] 4%

W] Saoletn ¥ 4 Qe CSVAE Ma Alme Aldelea 2 4 9l
0 oEs Qe a4 g dEdE @ aua moks nE 2uREe] o
% 4 9m 4 geha dvke A3 @A T AuA woh Asle] Qe A

53} CSR #52 F7atn e A Adel 4F a4 vzds

v
Ausgch 29 dgsgRel Usde @4 A AALCR Y B
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=
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1. ®E9 =4

B Ao AbgE RO B4 <F V-1>3 2t

A= 30-394 ofskel Hete] A, AbalZ 35.1%0l o232 M weka
It 2 204-2941 olsk ko] 33.0%, L FHE olo] H0A-594] olst
4041 -4941 olsk Hek, 604 ol Hh, 204 olat & FolAdth AEEE FA
o] 562%= AR thi Wi, A== AE2(19.1%)% 71EH(16.0%) 18
I Ag(129%)0] RS AXEa gk o5 W HALE H=E

o
1,000 2] wwkel ko] HA FEAte] 247% 2 @ Jo& F 7}
=3

o

s

T Be 2
= olFH, o9, 1,0002#-2,000=# ml%k, 2,000 #-3,000% 2 wl%k, 3000
2-4000€ 2] W 59 £o2 Yelvga 9tl mE HE sEorE & Ad

o] 547%% 7HE woka, wishe ol Fwel 222%, W AT F A
11.8% 1831 1% olst Fwro] 11.3%= 7H At

¢
o
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-1 O

T8 W) | HEE(%) | FAENL(%)

204 o] 3} 6 15 15

204 -294] o] &} 128 33.0 345

o1 1 3041 -394 o] & 136 35.1 69.6

ve 4041 -494) o] 3}k 42 10.8 80.4

504 -5941 o] &F 48 12.4 92.8

604 ©] 4+ 23 7.2 100.0

A s 218 56.2 56.2

o] 2} 170 43.8 100.0

A 46 119 11.9

2] /AHEA 46 119 23.7

#ul/9 94 36 9.3 33.0

Y 30 77 40.7

) 24 72 74 19.1 59.8

. &/ AAA 32 82 63.0

° 21 50 12.9 0.9

=2 i 12 3.1 84.0

71 e 62 16.0 100.0

$1,000 w]vF 9% 24.7 24.7

$1,000 - $2,000 ] 3t 84 21.6 46.4

$2,000 - $3,000 ]t 62 16.0 62.4

o9 J $3,000 - $4,000 w] 3t 36 9.3 716

JHA 25 | $4,000 - $5,000 W] 36 9.3 0.9

$5,000 - $6,000 W] wF 34 8.3 89.7

$7,000 - $7,000 ]t 6 15 91.2

$7,000 ©]4F 34 8.3 100.0

1 o] 3} 44 113 113

=5 tf3t A3t 46 118 23.1

= 212 54.7 778

st ol 86 22.2 100.0

3 7 388
2. A 2 g3 &4

H Ao ndo) oy AT MIELS v FEow FAEo Qo] =4
=S FAMNIEIGA AES $5te] SPSS 18 T2 3S o] g3le] v o
¢l A (Exploratory Factor Analysis)S A8t 443, CSVe g% 27
3k AAA 2 B3 A 27 £, BaE X E 37 £33 Ha= o]n|
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2 o]g3le] Felx @ olEA(Confirmatory Factor Analysis)S 2 A&}
Ak oW, A= Hrles A= Agek Al AdE AFE L&A A,
0 A= A5 x2/df, RMSEA, RMRelH, 443 = 24 CFl, TLIE &
|tk x2/dfe] 7lES 2 oltE A= F& EFORE ARbea o
(Bollen, 1989), RMSEAS 05Kt w2 A9 e F& H3fw= H7psi,
0.05-0.082 w4 FL AIgrz H7Fstal(MacCallum and Hong, 1997), RMR

o

ro

= 008 o3ts T2 AFES /M Aem FeH, 0108 #s FF Y=

Ao 2 #H71eth(Hu and Bentler, 1999). E4), At Z 3% x4=2 CFI¢+
09 ooz 7Fo=z HA3HKline, 2005).

=

rr

LI

wAAY, x*=381.125,  df=131, p=0.000, CMIN/df=2.909, GFI=0.909,
AGFI1=0.867, CFI=0.953, RMR=0.049, RMSEA=0.07, NFI=0.931, IFI=0.954 = 1
B} B9z A BUd Aoz wugr

A A FA(reliability analysis)< =4

M
o%
o,
)
2
e
r o
oX,
=2,
=
rob
o,
of\
o,
=

agbel da o AFeAG AT WL A soARs
Adats BFES ALH UuA BRES AL A4 BAL AAsg,
NEw B Aw, 27k Azl U grol CSV BEE 0612, WYL
0.682, A& L& 0693, 2= oju A= 0.779, B = H
E& 0886, THiolEE 07322 RE WFES AEukel ¢t ghol 0.60]%

rlo

o

g

o0

W

|z

=

Iy

[40

ﬁ
O>'
L
B

S Ho] LA 7FEE TFAIIE AR YERTh
I 72 moste =75 (Standard  Regression
Weights)= 0.5 o]/ 3wy &, 2014), ths /34l (Squared Multiple Correlations)

= 0.712~0.958¢]7, SMC #-2 0512~0919% 7|&& TFA7]+= AS2 e

B3 EgH(AVE) S CSV &5 0o] 0473, 2143 A3tAdel 242 05267
06212 delton Ba= Qxwel HAE ojuA = 747t 06137 06152
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AGFI=0.904, CFI=0975= YE}, ZHARH19

>
3
[oN
K
bo
—_
w
©

AGFT=0.903,
CFI=0.974 Hu} ofzb $& AFEs dehdlo], ATH R = A9 ARl
HHRYPA Ao ddste] APyl 4=

<E N-4> HAFZ2EE #A=

N fei D RMSEA | RMR | GFI | AT | NFI | RFI TFT CFI
272 ¥2 ¥&/df

ATRY | D86 | 122 | po6 | 2121 0.054 0006 | 0938 | Q4 | 09B3 | 094 | 096 | 0975

A=Y 1 | 268760 | 121 | p<0.06 | 2139 0.054 0006 | 0938 | Q9B | 0963 | 094 | 096 | 0974

AAH ¢ AF AA 2
ATEE vs FARY 1 Ax? = -0.006, p<0.05, Adf=1 AF+RY

X*=268.766, df=122, p<0.05, X*=253760, df=121 p<0.05,
X7/df=2.121 AGFI=0.904, CFI=0.975 X*/df=2.139, AGFI=0.903, CFI=0.974
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2) 7V A=

73 18 CSV 253} aulAEe] Azsts Aggste] B et dFolr
BN, CSV BB auAEe Azs: Ag4d ¥44 9FAF @

o L=
e T

7bd 2= CSV &3 avjAabso] A sk Ao Al gk HS ol

rr

BAAN, CSV BES AuAEe] Ads: ATl 344 IFAF @

7]
0423, p<0.001)S " A= Aoz Zolyo] 7l 2= AEYHAY. EAAT=

<& IV-5>¢F o] Attt

<E N-5> CSV %3 144 2 A4 o

H| B 53} E+3t
744 S. E. C. R SR
JAAT 3AAT
7red 0.821 0.078 0.640 10.585™ A
CSVd A A . . . . 2
7ha2 0.431 0.061 0.423 7.016" e
CSV—4 34 ' ' ' ' o

) "5 p <01, p <005 7 p <001

(2) CSV &59] A BlE 24ke] A

= stelgo], /b4 33 744 4= AWET Aol BAE AX ]
2= T AF gho]l 0.190(p<0.01)= AHEF L, JAAgo] B = o]n] x|

o
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A= gk A Fhol 0.727(p<0.0D = AHFA olg]3t Ay, AMAE
A}tz MGl oW =545 BdE S PAS s BdE QA E
B o]nx 3t wold AL oujsit}, Bz S mol7] A=
Hl 25 0] A zbek 4= 9= CSV &89 AAN S =osith= A9 AJALsY &
A= <E NV-6>3 o] At
<E V6> CSV Ze o] zAAs BlE A4ke] 17
B ¥ +3} X3}
744 ) S. E. ) C.R. | Ao
3] A A 3 AA S
7143 . .
QA Aol A1 0.274 0.094 0.190 2.933 ) e
1o O Tl -
74 .
AR Aol 14 0.754 0.061 0.727 12.303 ) e
F) 5 p <01, p <005 7 p <001
(3) CSV 5o Ajtdy Bl zH4ke] #A
7bd 59 7Hd 62 An|RLEC] A Z4sks AR BAE 2k didk 5ol
o BAAY, A3Ade] BAlE JAAZ v A= g2 AlF Fhe]l 0.180(p<0.01)
2 AYESda, A= olnxlo] w X FES A4 Fho] 0.165(p<0.01)E A
A}t olE 3 A=, Av|REC] A4S AL HAalE AAS EFolE T
= A 9EE g, B ZAS =o]7] = CSV EF o A3 ol
el EAEforgithE S AARETE B4 AAE <E NV-7>3 Zo] At
=3
<E N-7> CSV &9 Agdat ndlle Aqke] 7
B ¥ +3} 3}
744 ) S. E. ) C.R. | A%
3] A A 3| AA S
7Hd5 .. e
A3 01 0.274 0.094 0.180 2.83 A &
7].%—]6 . .
2 e Alo] 1] 4] 0.754 0.061 0.165 3.297 ) e
F) 5 p <01, p <005 7 p <001
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v
ol FAZE lvhe s oWt =, 7ldde] 71E Al

8>3} o] 4kt

<& IV-8> CSV &9 144 3 A BdE gee 87

- H| ¥ 53} X3}
7 ) S. E. C. R ) & o] F-
3] A A+ 3| AA S

7HAT

AR 0.318 0.091 0.321 3.504" A e
7Ha8

A 0.08 0.057 0.064 1.407 7] z+

F) 5 p <01, p <005 p <001

(B) Bi= Aqkat Bdle Bleo] w7

7Hd 99k 7HAd 102 BAE ALhs P Bl

g

vAE Hwste] @Al td AFolh EHAN, HAS AAEE nA=
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<¥E NV-9> BHa= 2tz 2dE gre 37
HIEE S EF3
de i S. E. ) C.R | Aagn
3 AAS 3 AAT
7HE9
?1%1;£A»Enzg 0.052 0.034 0.076 1.541 717}
7H410 » :
o] ] x| ¥ & 0.403 0.1 0.422 4016 e

) "5 p <01, p <005 " p <001

(6) BR= Apqkah ool wA

7 113 7HE 12 BRE Aabah grufejmele] A Al dAlel e HS

Folo el @A GHE WA AL ouat NgEe puxEe] 7
oL s o]7] 9FIAE BHHale oL FEHUE HAD onAE =4 F
Felerdtts A @t E4d3E <& NV-10>3 2ol Assn
<E NV-10> Ba= 22k oo eo] A
Ml EF 3 gF3t
de i S. E. ) C.R | Agqn
8 AAS HAA%
_]
°k4£ztiiiﬂgna -0.024 0.025 -0.044 -0.952 7]z}
°Fﬂ7iE§%§H9Ea 0.158 0.058 0.204 2,751 3 e

) "5 p <01, p <005 7 p <001
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(7) 2= ges ojeee] w7

<E IV-11> BH= gy Fojoee] &7

H| ¥ 53} 3}
714 i S. E. . C. R Ao H
3] A AT 3| AA S
7Hd13 0.498 0.054 0.612 9.291"** A e
S e : : - : =
F) 5 p <01, p <005 7 p <001

®) 7t dE 2

N
ko
i

<Y NV-2>¢ <F NV-12>% A458 AA dxtet 714 #A5E 2y
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<Y NV-2> 9

<E NV-12> A E 2o

7Hd A g C. R. A e o] B
7441 CSV—-Z A A 0.640 10.585" ) &
742 CSV—4 34 0.423 7.016™ ) &
7HA3 A -IA = 0.190 2,933 e
74 Aol n A 0.727 12.303"* ) &
7Hd5 A A = 0.180 2.83™ 2 e
746 A3 —eln A 0.165 3.297* ) &
M7 AR = 0.321 3.504" | =
7hA8 A —H = 0.064 1.407 7]z}
719 QA E—E = 0.076 1541 717}
710 o] H A —E = 0.422 4.016™ | =
711 A Eu o = -0.044 -0.952 7]z}
7Ha12 oM A>Tl o 0.204 2.751" ) e}
7HA13 Bl E—T e = 0.612 9.291* | &

F) 5 p <01, p <005 ™ p <001
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<E IV-13> &84 AnAds 24839

T B ¢ | Ax# | S.E C. R. Ax? ) 4
CSV — 24 o FAS | 0731 | 0116 | 6.319* 0006 | 0939 N9
7P 14-1 A AS | 0744 | 0118 | 63317 ' ' K
SV — A3 S| 0373 | 0081 | 4622 002 | 038 N9
7P 142 A A | 0347 | 0.093 | 3.746 ' ' K
244 ol | L FJe | 0.081 | 0.157 0.515
oo T 0.238 | 0.626 7] 2}
7P 143 A A | 0176 | 0.109 1.614 ]
AP »omr] | & HE | 0911 | 0.12 | 7.579** i
6.065 | 0.014 2 =
7¥d 144 A Ag | 0576 | 0.069 | 8.389***
Aepd Solw | L A | 0415 0.22 1.888
= 0.381 | 0537 712}
71 145 A AE | 0256 | 0.135 1.891* ]
23H — ou]x] A= 0.104 0.144 0.723
= 0.694 | 0.405 712}
7P 14-6 A AS | 0242 | 0075 | 3.203*
AR — B S| 0233 | 0144 1.615
woo 1.040 | 0.308 712}
7V 147 A AS | 0414 | 0.098 | 4.239 ]
A e | L FE | 0269 | 0.11 2.444* i
4413 | 0.036 2 =
71d 14-8 A A | 0.000 | 0.065 0.005
oxe »g= | X F¥& | -0.065 | 0.032 | -1.711* §
17.948 | 0.000 2 =
714 14-9 A Ag | 0.248 | 0.064 | 3.858"**
oA] — B o FAS | 0379 | 0113 | 3.338*
0.881 | 0.348 712}
74 14-10 A A | 0205 | 0.141 1.453 ]
ORE — el | I Fe | 0.024 | 0.02 1.202 i
12.873 | 0.000 2 =
7V 14-11 A dAg | -0.171 | 0.05 | -3.392***
olmx] —» fjel= | I J& | -0.015 | 0.06 -0.252 i
9.432 | 0.002 X
7V 1412 A "<+ | 0.331 | 0.089 | 3.718*** L
e — fele | a2 F{ek | 0568 | 0.072 | 7.903™
0.630 | 0.427 712}
7P 14-13 A A | 0488 0.07 6.942"*

) T p <01, p <005 *; p <001

CSV 253 44 9 A%4, BA= A4 Bds BEs pojeze] w1
of g4 anAggel MAL JFe ww, CSV BEe] A4 BAE oA
she] 7, CSV @%5e A4} BAs BEste] #A, HAs QX ms) B
= dEste] ¥, DA QXEe} FuloEee] wA, agn BAE ol A}
ool wste] A A frolH o tehy

CSV #5e 1447 Ba= oux 1 Ame] FAshl Aok muls) Ao}
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SURVEY

Welcome!

Thank you for participating in our survey! We are interested in
learning how different companies’ creating shared value (CSV)
activities are perceived in the marketplace. On the next page, we
will explain in more details what we mean by CSV. Please read
the instructions carefully and respond to questions that follow.
There are no right or wrong answers. We are simply interested
In your opinion, so please be as candid as you can be.

2016. 02

What is Creating Shared Value (CSV)?

CSV 1s defined as a set of policies and operating practices that
enhances the competitiveness of a company while simultaneously
advancing the economic and social conditions in the communities in
which 1t operates. It focuses on identifying and expanding the
connections between societal and economic progress.

What extent did you understand the term, Creating Shared Value(CSV)?

Not at all (1)
(2)
(3)
(4)
(5)
(6)
Very much (7)

(O ONONCNONONC IR
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SOZAN

)

Nestle
Creating Shared Value

Nutrition | Water | Rural Development

Nestle - “Good Food, Good Life”

Nestle has made 39 commitments that they aim to meet by 2020 or
earlier, to support their long—term goal of Creating Shared Value(CSV).
It is divided into five categories including ‘Nutrition, health and
wellness’, ‘Rural development’, ‘Water’, ‘Environmental sustainability’,
and ‘Our people, human rights and compliance’. ‘Nutrition, health and
wellness’ has its focus on establishing knowledge leadership in
children’s nutrition, leading the industry in nutrition and health research
through collaboration with local businesses and providing nutritionally
sound products designed for children. This category i1s about 82 % of
the total sales of the company, which is 72 billion US dollars. ‘Rural
development’ focuses in rolling out the rural development framework to
understand the needs of farmers. About 400,000 farmers were trained
through this system in 2014, which is 10 % increase from 2013.
Working to achieve water efficiency and sustainability across the
operations and treating the water discharge are the main focus for
‘water’ category of the CSV. Total of 140 million tons of water was
withdrawn in 2014. ‘Environmental sustainability’ focuses on improving
resource efficiency, providing climate change leadership education and
improving the environmental performance of packaging. The total
production volume in 2014 was 54.6 million tons. Lastly, ‘Our people,
human rights and compliance’ focuses on assessing human rights
impacts in the operations including supply chains and working against
corruption and bribery. Actually, more than 11,000 employees were
trained on human rights in 2014 and 63 % of the local management
committee members were native to country in developing countries.
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I. Creating Shared Value. Based on the information you have just read about
Nestle's CSV activities, to what extent do you agree or disagree with the

following statements(1=Strongly disagree, 7=Strongly agree)?

1 Nestle improves its productivity by utilizing local
capabilities.

Nestle improves its productivity by cooperating

2 | with local providers and stakeholders (e.g. social

enterprises and cooperative associations)

3 Nestle improves the productivity by collaborating
with its providers.

4 Nestle secures the price dominance and reduces
the cost by developing the local cluster.

5 Nestle builds clusters in order to bring about its
communities' success and development.

el e| e e
(CEECARCRIRCIES
W e e e
® e ® ®
e e e o
@@ e @
SEESARSRINS IS

II. Authenticity. To what extent do you agree or disagree with the following
statements about Nestle's CSV activities(1=Strongly disagree, 7=Strongly agree)?

1 4 7
1 | Nestle’s CSV is authentic. Q2 @ 6l G| ®
Nestle is engaging in CSV, NOT because of
2 social pressure. D2 ® 6 6|0
3 | Nestle is engaging in CSV by its own accord. QIO @@ & G| ®
4 | Nestle’s CSV is voluntary. Q2 @ 6l G| ®
Nestle’s CSV is NOT done for marketing
5 | burposes. OO I @ ® ® @
Nestle’s CSV is done out of genuine social
6 responsibility. DI O @® 6 6 0

M. Fit. To what extent do you agree or disagree with the following statements

about Nestle's CSV activities(1=Strongly disagree, 7=Strongly agree)?

1 Nestle's CSV is executed in a way that
corresponds to its corporate image.

Nestle’'s CSV is executed in a way that

corresponds to its corporate size.

Nestle’s CSV is associated to with its corporate

image.

Nestle’s CSV is consistent with its corporate

image.

Nestle’s CSV is well coordinated with the

corporate 1mage.

o e ]w| e
e e e e|e
CEECARCRECRRT)
W e e o e
CRECARCRECRRG
© e o e a
© @ e o e
SEESARSRESRES)
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IV. Brand Awareness. To what extent do you agree or disagree with the
following statements, after having read the information about Nestle's CSV
activities(1=Strongly disagree, 7=Strongly agree)?

1 4 7

I feel that I now have more knowledge

1 about Nestle. DI 0® |66 0

2 | I can remember Nestle easier than before. OREEORENORNORNEGORNONNG)
I can remember the logo or symbol of

3 Nestle easier than before. DI ® |66 0
I can better differentiate Nestle from other

4 companies/brands. D20 ® 6|6 0
I can think of some of the characteristics

5 of Nestle more easily than before. DI ® |66 0
Nestle comes to my mind more easily when

6 I think of products in the related category. D20 @ 6|60

V. Brand Image. To what extent do you agree or disagree with the following

statements, after having read the information about Nestle's CSV

activities(1=Strongly disagree, 7=Strongly agree)?

1 4 7
Nestle products have attractive
1 | Nestle pro o|lo|o|e|le|e]|a
2 | Nestle products have good taste. ) @ (©) @ ® ® @
3 | Nestle product are appetizing. ) @) (©) @ ® ® @
4 | Nestle products are nutritious. ) @ ©) @ ® ® @
5 | Nestle products are fresh. D @) (©) @ ® ® @
VI. Brand Attitude. How would you evaluate Nestle on the following
dimensions?
1 4 7

1 | Unfavorable O @ @] ® | ® | @ | Favorbde
2 | Dislike O Q@ @] ®|®| @ |Lke
3 | Unappealing D @8 @] ®| ®| @ | Appedling
4 | Negative DO @ @6 | ® @ |Positve
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V. Purchase Intention. To what extent do you agree or disagree with the
following statements, after having read the information about Nestle's CSV
activities(1=Strongly disagree, 7=Strongly agree)?

1 4 7
1| I am willing to try Nestle products. Ol @@ 6| 6| ®
I intend to consume Nestle products. Ol Q@@ 6|6 |®
I intend to recommend Nestle product to
3 other people. @ @ ® @ © ® @

VII. Ethical Consumerism. To what extent do you agree or disagree with the
following statements, after having read the information about Nestle's CSV
activities(1=Strongly disagree, 7=Strongly agree)?

1 4 7

1 If possible, [ reduce unnecessary
consumption.

If ppssible, [ purchase
environmentally—friendly products.

If possible, I purchase products that are
produced and distributed by fair means.

If possible, I don’t purchase products that are
produced by an unethical corporation.

If possible, I only purchase products that are
produced by ethical corporations.

[ am interested in ethical issues including
6 | sustainable consumption, worker/human rights
and environmental problems.

I am interested in the environmental problems

7| that occurred during the process of
production and distribution.

Ol | & | W | DN

® | e| e|e|e
CEECERCRECHENCRET)
@8 e e e e
CHECERCRECHANCRNG)
© 0 e e v
© 1@ @ @ @ @
Q Q||| |Q

e
(S)
©
&
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IX. Lastly, we would like to learn a little bit about you.

1. Please indicate your age

2. Please indicate your gender ) Male @ Female

3. Please indicate your occupation

Student (1)

Clerical/service industry (2)

Sales industry (3)

Homemaker (4)

Professional (teacher, doctor, lawyer, etc.) (5)
Technical worker/manual labor (6)
Self-employed (7)

Civil servant/government worker (8)

other (9)
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4. Please indicate your education level
High school or below (1)

some college or college graduate (2)
graduate school and/or more (3)

5. Please indicate your monthly income
Less than US $1,000 (1)

US $1,000 ~ $1,999 (2)

US $2,000 ~ $2,999 (3)

US $3,000 ~ $3,999 (4)

US $4,000 ~ $4,999 (5)

US $5,000 ~ $5,999 (6)

US $6,000 ~ $6,999 (7)

US $7,000 or more (8)

Thank you for your participation!
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