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Abstract

As a wind project has been increasing in South Korea, public complaints
against the project has become the most important issue to solve for working
continuously on the project. The possible solutions to public complaints against
wind projects occurred in Jeju Island has proposed in this thesis. Two cases of
public complaints were described in detail, which showed how the solution for
public complaints was essential for successful wind projects. Most of the
public complaints occurred in Jeju was collected and analyzed with the
compensation for complaints of local community. To find out the solution, the
characteristics of public complaints was categorized into four groups;
environmental issue, fall of property price, inappropriate methods and procedure in
working on a wind project, and concerns over public value of local community.
Literatures such as International Energy Agency: Report of Wind Task 28,
International Journals, etc were reviewed to find the solutions for the similar public
complaints as the four groups. As a result, firstly, to solve the environmental issue,
the wind farm site should be located where environmental impact was minimized.
Also some local residents should be attended as a committee member for
environmental impact assessment. Secondly, the opportunity to invest money in
constructing community wind farm should be given to local residents for
compensation for fall of property price. Thirdly, in order to solve the problem of
inappropriate methods and procedure in working on a wind project, it is the most
mmportant to open all of the possible issues to the local residents before the
construction of a wind farm. Lastly, the wind farm developer should do its best to

persuade local residents who are opposite to a wind project to agree with the wind

project for preserving public value of local community.
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Table 2. Examples of major public complaints and compensation for onshore

wind farms close to the sea operated by Jeju energy corporation
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Fig. 8. View of B wind turbine near the sea (Total capacity of 750kW)

Fig. 9. View of C wind farm near the sea (Total capacity of 1,700kW)
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Fig 10. View of D onshore wind farm (Total capacity of 30,000kW)

X AR

Fig 11. View of E onshore wind farm (Total capacity of 15,000kW)
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Table 5. Public complaints of environmental issue against wind project
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Table 6. Solutions recommended by IEA wind task 28 for environmental issues|14]
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with community wind project, Nossen: region with commercial wind project) [20]

Fig. 18 Comparison of social acceptance for a wind project (ZscardraB: region
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Table 7. Public complaints of wind project procedure and progress method

occurred during a wind project
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Fig. 19. The relationship between attitude, perception of

process and outcome legitimacy [21]
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Fig. 20. Residents’ opinion of public value of local community on a wind project [2]
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