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ABSTRACT

A Study on the Mediating Effects of
Regulatory Motivation in the Relationships between

Leader Behavior and Job Performance, and Deviant Behavoir

Hyo-Jung Kim

Department of Human Resource Management
Graduate School of Business Administration
Jeju National University

Supervised By Professor Young-Soon Kang

In an environment where management related incidents unfold based on
people, and management activities are explained through the process of goal
achievement of organization members, the importance of manager’'s behaviors
1s growing in the viewpoint of modern management. This 1s because goal
achievement is brought to fruition from the activities of the organization
members, and this makes manager’'s behaviors ever more important as it
aggregates and controls organization members’ efforts as a leader of an
organization or as an executive. Specifically, managers of an organization
improves morale that contributes to the organization’s goal achievement by
influencing its members, and are required of managerial behaviors that can
tap the potential of the organizational members Additionally, motivation is

also an important factor in affecting the organizational members’ performance
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on duties.

The study attempts to look into the mediator effect of regulatory motivation
on the relationship between manager’s behaviors and performance on duties.
The purpose of the following research is to verify the influence of manager’'s
behavior pertaining to job function on regulatory motivation types, and to
verify the mediator effect of regulatory motivation types in terms of the
relationship between manager’'s behavior types (structural and self-giving)
and performance on duties (conducts within and outside of the organizational
role and deviant behaviors). Based on literature research, existing research
results were considered, and hypothesis and thesis model were set.
Afterwards, a survey was created after going through the process of
operation definition of the factors. Evidence based analysis was conducted
based on the distributed and collected surveys. Subjects of the study were
employees of financial - insurance businesses, hotel - service businesses and
public institutions - state—owned companies located in Jeju Special
Self-Governing Province.

Collected data underwent credibility analysis in order to prove the internal
consistency of the factors that were included in the research model, and
Amos 18,0 was utilized to investigate the discriminant validity of the
regulatory motivation construct in order to verify of its validity. SPSS 18.0
program was utilized to conduct exploratory factor analysis, correlation
analysis and hypothesis verification. Additionally, in order to verify the
research hypothesis, stepwise regression analysis was conducted, and Baron
& Kenny’'s (1986) 3 step verification process was utilized to verify the
mediator effects. Finally, Sobel verification test was used to verify the
statistical significant of the indirect effects.

Based on the results of the research, first, in terms of the influencing
relationship between manager’s behavior types (structural and self-giving)

and regulatory motivation types (integration-verification, internal-external



regulation), structural behavior had a negative (-) influence on integrated and
verified regulation, and had a positive (+) influence on external regulation.
Additionally, self-giving behaviors had a positive (+) influence on integrated
and verified regulation. Second, the relationship between manager’s behavior
types (structural and self-giving) and conducts within and outside of the
organizational role and deviant behaviors were identified. The results showed
that manager’s structural behavior had a positive (+) influence on deviant
behaviors and a negative (-) influence on conducts outside of the
organizational role. On the other hand, manager’s self-giving behaviors had a
positive (+) influence on conducts outside of the organizational role and a
negative (-) influence on deviant behaviors. Third, after looking into the
cause—and—effect  relationship  between  regulatory  motivation  types
(integration-verification, internal-external regulation) and deviant behaviors,
conducts within and outside of the organizational role, integrated and verified
regulation had a positive (+) influence on both conducts within and outside of
the organizational role. In terms of internal regulation, it had a positive (+)
influence on both conducts within and outside of the organizational role.
Finally, external regulation had a negative (-) influence on conducts outside
of the organizational role and a positive (+) influence on deviant behaviors.
Fourth, after verifying for the mediator effects, the process of structural
behavior—integrated and verified regulation—conducts outside of the
organizational role and self-giving behaviors—integrated and verified
regulation—conducts outside of the organizational role and structural
behaviors—external regulation—deviant behaviors was the only path that
satisfied the requirements for verifying the mediator effect.

The theoretical implication of the following research is, first, verifying the
relationship between manager’s behavior types and performance on duties and
deviant behaviors by utilizing the regulatory motivation types when applying

it In organizational behaviors. Second, the research investigated the
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importance of manager’s behavior types on regulatory motivation types.
Third, the results suggest the importance of regulatory motivation types on
performance on duties and deviant behaviors. Fourth, the paper verifies the
psychological mechanism that leads from regulatory motivation type to
performance on duties and deviant behaviors. The practical implication 1is,
first, the need for strategic application of manager’s behaviors in order to
induce internal motivation of the organization members in regards to their
duty. Second, there is a need to reduce structural behaviors that lead to
nonproductive behaviors from the organization members.

Despite the implications mentioned above, the following research has certain
limitations. First, the limitation stems from the fact that the research was a
cross—sectional study. Because data on manager’s behaviors perceived by the
organization members were collected at a certain point in time, a temporary
influence on the measurement for evaluating the relationship between the
manager and his or her subordinates cannot be prevented. Second, there was
a lack of regulation on situational factors. There were limitations to
regulating situational factors such as psychological distance between the
manager—organization member and organizational culture which have an effect
on the perception of manager’s behaviors by the organization members. Third,
there is a need to conduct a follow-up research on regulatory motivation. It
was found through the research that there were many hypotheses that were
rejected in terms of the influencing relationship that regulatory motivation
types have on the manager's behavior types and factors. Even though
regulatory motivation types is an mediator variable that links the relationship
in manager’'s and organization member’'s behaviors, this result implies that
there is another factor that connects manager to regulatory motivation types
and regulatory motivation types to deviant behaviors. Fourth, the results
speak for the need to develop a measurement system that explains regulatory

motivation types.
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HY A Zoy ATAES FHLER stoda AFYE dol 249 HuE

shA stH, Elgel ik "R Aot EAS 271 S 2uY Ar]s el
JQasltt= HAS AATAHBass, 1985; Conger & Kanungo, 1987; House &
Shamir, 1993). 53] &34 W7t A3 7H&stEa 14 28] 54do] thefFa]
AAA A AR b8 M2 dud digudde]l 845 o At g
oo A, A, AH & BE #Es v e JHEEolvk(Sendjaya,
Sarros, & Santora, 2008). &= HA A7 Gl u e EHFH, &

94 4% ge fojme] AL b AE ol FA @tk (Avolio,

o
Fj
Kl
it

2

otk

Gardner, Walumbwa, Luthans, & May, 2004; Brown & Trevifi, 2006; Liden,
Wayne, Zhao, & Henderson, 2008).

S| AE JFE, B, AgaAtel ol Tl o9, 5 & HA 9
AG-E Z7)stAY 74, dAIA SR d7]ske A(H A, 2001
st ol ZH e dsS 3 78U BA B Awel I
271884 HE A e 2 2o AgATEed 9t A gues 21¥A kg
g Ee Arlolols Ftste gdel B o] tigk A (Choi &
Mai-Dalton, 1999; Halverson et al., 2004), -4 99] Bl=(HH <+ - 1235, 2006;
De Cremer, 2006) 2 3% (van Knippenberg & van Knippenberg, 2005) %ol
ot A FFe MAE= Aem Uew oldl dyE2 24 Hi 24

Asl A AEH el R AAES ofFe WH=H oM AV FAAA 2HA

4=

o

o

_4

o FEYS PFFE A Gk & Aolth AAW oA oA 2A L HF
H ZASNE Byeta, obd7kA A8 4H Aryel UE AT dugon



ol Eatsity, 2 Tl ME GAPE Bol= wdd Ar]e | Aol &4
gt 2ol AAAAS Aol ofyw m AlF oA dAs= 3]l
gt T sl Folste FuH THA e Arerh gkl S dna FERTE

E9AQ AU e BAF oA del Ars e Fad THesTE A
of thal E7al 2 Ut} Bass(1985)9] olahwl wWald gre sv) olde] 4¥E

ggstr] gl FEHES A A9Y &7 FFAA 1 AAH §F
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o] nidoely H3x GAdS fdl FAAde] AHAdlor st dFS Hurt AR EH
st d A& (providing an appropriate role model)<
ggel digk AF, EAFE, gyt 24 FAALTY AT FAo Tast o

ge @k Aol Arlgae FAAse 2ol 244N wad qY 249

Mai-Dalton, 1999). o= £9] Conge & Kanungo(1983) 5ol o3 7}z ~npA
7t HREAS 9T BN e B FdE Sy dd auE
MAA Edfe slAS HolA H=d, oldgt gue] FF2 o] g A
59 AlFet RFEE Eola A9 7HA, HE, Hd AFHAE A FALES
HsA Ee A4 dsS SAAIA EokaL skl th

oo 27|l Felol ek o] 24 AAS} HZe 55 AARF AL Choi &
Mai-Dalton(1998)¢]t}. o] 52 2 3o A e s|4S a4, B, s
Akl AAM AP E Fr|sAY A7lste AR FoT
AAAoR J+F 7 dv B44 RIS AA S, o 22 F& oA A
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oF AUEE FWFIA s EAH FFIAES A drks HAE A

T o7 olojz A=A Choi & Mai-Dalton(1999)& w]=+o] tff 8hA) 7}
A FEAE oz Ayl RS o] &3 Ao r sAA ZYy
A 2dof tist AZAFE sl o] AFAAE e av AEA, 284 3

of ek Qs Sl AW e BFL Bl AUEE

a
S sHAT= AdAE ZHAA sk 2aE yERY E3 o] A

3] o A= A
A oA 22 FALESY S e dAE 24 FAALdEC] Ak 24
o] &3} A (organizational uncertainty)¥ 2612l “F2(leader competence)®l 2]
3 =44 Folge AR AFeded FdY Ty st xdagdes FE

=)
*th =l dEgAE gideE g AFelAE Choi(1999)= Choi &

el gygel ek kel avp Az}

324 TALY 24 2ol AAHPFS WAL o w3 9174 T

Abell A ElH Bl Ae) Fa et 2y A =dadE gelsiglon EI 3
A3 2y Ailgke] daagste] dus e =

H
(collective identification)st W71 w7l 9ad& stop= A% ASSAtH(A RS-
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oshi= Algte] @A 74A7 vhet
£ e AWE Zesde ozl Al Uy f4e AH@ANY vs. 1)

3 ) 7F AL WGl mA = AEA g3E dymoaed Ar]E e

of F2 242 FAW AWAT FUS WS itk Ea ARA Gt
27 7ol BHA4 2 due] el U@ 4ol we GeE A% 4%

&

starzat stk ol el AvIE A Y4 Vless HEx= AAR Choi &
Mai-Dalton(1998)2] A+EdS EH=Z Alue s o]&ste] A4S AAss
A2y, A ArAES gue AR dA4dde ¥ 2 der <l
1ahen, dAQsds v o g% dEst vs S 52 Tt sty 44
o] 2 &7 PFFAANE Hol= AoZ yelt T3 vy v & A3
Aol ALY wkSo v AEH gas 237 BEFgAAo] =S u gy
s9ol =4 4E W o FEshA YEwti(EeA- x5, 2010).

HHY - A2 5(2006)2 Choi & Mai-Dalton(1999)#F Choi(1999)2] Aol A =
e S 7HA oS Ak AF A StellA wEAES Fete HFstaAt

Atk 9 ATolA e owAe A, rie) H4 A% mvl x4 2

ﬁd
)

4z J*

i)

frolgt 2dadrt gt SHAEY] dolEE SRt Feld Aot
589 2AFHN} F98 AoE 2HEHNE A G
= Zge FEe] ve w Ar|s|Ae] a7t ¢ A vERRh Ao ukE
A= Al oA SHrRISe] 237 B3 Ao #Bak &S s
A4S = AEF AU e WES AN Ayt eRe TR 2719
I 2SS Akl o] F A YRS A AFE A A% 24

of BaaAoel e 2R} B ATNE Feantd BN se4
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o, 271440l
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=
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At Arsi g A el Adl(Lepper, Greeen & Nisbett, 1973)7} & uk# o]t}
Ryan & Connell(1989)2 7]&9] A4 F7ie A4 57|17F de #A4 e
dAlel A Hojup WAF s71eF A4 F713e] #EAds wrelal vk WAl A
71 oW s FAstEA A He vty 718 22 j9dF a9l
oA fFaEE 7ok ddo] Ao, A Fr= By Wi 2o 54
= @457 S sdow A 1A e FAGHNA FAEe A
o] Ak A=A, 2013).

T3 Deci & Ryan(2000)2 5715 A&EAde A& Mdo=z AASHHEA U A
A 71k A w719 F A wde AAVE E¥etve V1Y 7R
Alztell WrE2s A7)sta Ar1AAgdelete VS A S THDeci & Ryan,
1985, 2000; Ryan & Deci, 2000). ©] 22 &7]F3d gt M2 7FELS A5
A AFE E3 AAXH JdviHayamizu, 1997; Ryan and Connell, 1989;

0%

Y
ro

Vallerand and Bissonnette, 1992).

ANARA 2L Ae] A% 24 fES A8 FL AV A4A N5
el AEE A3 pRSEE OAH $7E 488 B9en @ 5 Ao
%, s Ao Br8EW A7 A4Ae 9AW A ow
W Aol @ & Atk AV AAA oL 4%/} WASE AEE
AN FREA Hed 94577 1o 8 88 gAs Hn AY $3

G5 A&A BEol @ sHsAel A=A, 2013).

7= FH9 AeS AEFAT L, 4S5 G4 =T, A s ¢

Lot NdomM dntdgor B3 IS 98 deS FIATI
A &A A= A (process) ol 2 G eold 4= 9 tH(Pintrich & Schunk, 2002). ©]
H4E F7le deoR oune & e Ader st S AESdAY ®
= 3HA sl P F71e ofe] 7hA BAldd A ArEa oy w7 A
T2 2 AAA 71 HAA 5719 F g R Uro] AdE 5 Atk W



2ot 9Eg o] g8 Pl FuHn WU AY BiE YE3 2o

=24 L= o3 WA ddd Aol fe ety = dioew Pe
Al Tk wboluy Wb Bes FAAVIA e, 35 At e

A7) =d Bodath(Gagne & Deci, 2005; Hayamizu, 1997). o]23F =) %
71 gAA TV 2 87t AHEE ol dntdow dygy = dFE 3
3l gk o ™ (Hayamizu, 1997) 94 B4 53 22 A4 57 8200 FoAHA
=
[e)

AH 518 FaAAGE 45 U9d A d9ud 5 ol g 9

Aow Azta] ghvy whepA A A oA Kol BF e el shA
=9 AFAS7I7F Hd 2 i Aolgkal dojgitk( L=, 2001).

a8y Deci1971)= 3ol tdk 913 wAko] WAs7lE #Hardvar F4
stH, 344 715 7 A A BAS ATetd o4, En, BA 7o
A& & AT Bastdnt olgr AFA 3= Deci(1971)0] 2] ol &=
o] AFZAIE 93] st E}(Deci, 1972; Lepper, Greene & Nisbett,
1973; Ryan & Deci, 1996). 2121} ©]% Cameron & Pierce(1994)= W4 57|l
gk oA KA Fo] #3 WEREAMS S A EAd] WA sUE A
A= 48 IH(undermining effect)= ©] X o] x| =t} FAslH <A H
dol WAlA F7)e 3R dke rHIvhs R dale F43nk olol] tis Ded,
Koestner & Ryan(1999)2 €14 H/Feo] W&-s7]d w = kel el
BEAS a9 BAo] WA srlel FA4 TS v FAFeR
Mo Rl Abeld] Blgle =AS BT vkl 4, 2009).

Ryan & Connell(1989) #7124 S7F Aol npel A&Hdde] EA)st=
719 47FA Fd S AA G o] F71E2 ¢A <l Y<l(external reason), -2
H  9Y<l(introjection reason), &<E  Y<l(identified reason), WA U<
(intrinsic reason) 47}Ao] ™, o]# 3t F7|FH S AHAH JAoA &5 F2o

T3 o7t Folelvtel] sk e wel EF¥tl Ryan & Deci(2000)= 7]
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ALE] A B ERRlY] S90S dWets JiQlY] FRlFT A DA d™ol
=5 AR B 4 vk ¥ ¥UA(identified regulation)ol] ojgh yFS
= destan 83 Ao, 1S ZhA el o7k ZAolth JHlo] oo i,
H, 7HAEY] T4 B HeAds AdHer dHsa s8] Al FEs

=k gHe] S HE e o]
!

s

[>

=Y

il

rlr

ol

g3 F7e 27w, 44 B, ASF, A, HF3Ee] ool o) =37

Aol ofe}t RIFA O & B Aol Al A o] =go] H Ao
gt US4 WS 31 33 Ryan & Deci(2000)+= 7129 571+

ol H= gedd Al HAA dAd Abeldl FFH  <2(integrated
regulation)®] €4 7}sAS FrHA oz Aottt 589 Ul A4 F7]
8 FToA 7P HAAQ FHE A4 57 = AEF s719 SHs M
wol xgsta Qv a#y B 90 1 FEo] #$ Fu7t ofd FE o
2ol AHE =% 9 A (instrumentaly important)ol] &8 E3stE= 7o) 7]
ol ofds] A A Frieta AEety FEE A A dde ArA

44 5719 HE o9 PR FES B g dva Adgdt. iy A

(intrinsic regulation) 33 A&7 F7]F ol A 2A Q] EAFH S

of oal WEEA s Aotk ol WA AL AHow WAH FrlE P
FuHv, Hie A72A4e 2E Fradow 484 AV A4A A5
otk Ul AL &Aa A 249 AR YEvd wEa o5e w
AR Fe A Axetn B4 a0 AuE NRH E o8] Buets

o
o%
o

ATh(e] A e, 2009).
Wilson, Rodgers, & Fraser(2002)+= A84 &9k QARA&XH &4 75
A S AR SHEID AVEAARAY el Fod FRHAAT dS5E dF

ok = A7l AgAd el sAA] AdE Ve duglen, Av1AA Aol

=
(Vallerand, 1997). o] ®fel® @2 A Eo] A7|AAAG o]&dd L7t AF&
7] 2 Wyt AAE AAEE dAFAHE e Jdth(Baard et al, 2004;
Deci et al., 2000; Ilardi, Leone, Kasser, & Ryan, 1993).
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self-determination) = Al 2] %] F o2& ZHA] st dxdh= Ao = e
(Wagner et al.,, 2003). o}-&& o]gjst 27| AAHAH AL BA7IE Fdstst= +4
QaEA AP Fo](participative management), 17 (recognition), 1¥] il
15 (training) S #3 AGCEAS, 2012).

A7 ARAE A 9715 24 WA A dEse] AARLe] T8
Ak dlolA nEHY, a2 A FolA FAALEC] 15 AFE Tt

= FEA9 A3l 3 Fes HolFA FdH(Deci & Ryan, 1985).

o

3) AAE w3 225719 BA

BAkel A7 88 e AEAR AN E =2 dEstes AL g
g7t A4 o] s ol Juaak x7 9 oS AFgITE wAAE AEFom
# (van Knippenbreg & van Knippenberg, 2005), 2t thdh <124 ¢ w3}o] Z
A e FEFE vHGL B3] wEolth AAR veFe A7
FATEC ot A yE> AdAtel g stElant B FEA ALS
=Aqom (A ZE et al, 2005, WA E, 2006, Choi & Mai-Dalton, 1999; De

EE
ftlo
o

a3 A

R4

Cremer & van Knippenbreg, 2004; Halverson et al., 2004, van Knippenbreg &
van Knippenberg, 2005). =3+ 2718 A4 gy Ao 2 FAAKLE gk
T A=) Alset= AolA Yot A v FAAEEY dAAJ] A4

AEzrel Fobd shsAel e AW MW AT U AF2AlA o] 7Y

FPN

o] =497 %= A (De Cremer, 2006; De Cremer et al., 2006).
T ALY 1 oz B AFHAS Z2eE Has FAAYES HE

oty 53 mRH =44 BAL g8 24, o, 4¥ol U THAS
3 =

A71std et 271384 g el digh Aaa =g o] Ao
H z

t}. Choi & Mai-Dalton(1999) %



= dew Ao A Auge 43 dATE AN A3 A7 AAA g4
Aol dE TAYELS A ¥ FgAF FFe BAedtes 5712 A8 A
2718184 gu4 Aol de AeRd A ds gAY o svue s
Aol o De Cremer & van Knippenberg(2005)9] Ayl e oA += 2H
o A718| A ATt w2 Al v TAEAYEe] a¥A F2 APl e T
LR =4S fdl AAY dxE ¢ Bol & grrt dve AE A G
Gt} &3k van Knippenbreg & van Knippenberg(2005)= Y@ #@= =

s Wdem 3 AExAlA AT gy 22 ske] =540
Foetarzl st FAYES] =T AHAAE Hues As 2L, De
Cremer(2006)2] 7d-%-ol= T4dE2 A4 2uet o dA deta s+
S77F Aette As Alvge 2 Add A9e Fl HASsan

53 dmsh B Fa wel © W F shbe 2ABYelt FAAE

< HJad AAES A8l V1A Al SAS Al gl did ngo=
Aty 4o gigk oz == 59 24 H=d(De Cremer et al, 2004,

Halverson et al, 2004) <& E° AT -&5A-HHE(2005)> APATFE9]
7 AR, 5 Ayl 2 A A¢rt zte Adzte] dukslel ddd

94 wgge] BAE AHeta, A 2A0A oln] G0 i AA-TAHLA

o B Az, gd Aw, dud @ due] EES Aw) a4, 7

A5 guA FAN 5 TAUY BFR A B ol FHL A9 A
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