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< Abstract >

A Comparative Study on the Job
Satisfaction of Social Welfare Officials

in Jeju Region

Kim, M1 Sook

Major in Social Welfare, Graduate School of Public
Administration, Jeju National University

Supervised by Professor Nam, Chin Yeol

This study aims to understand the factors that can improve social welfare
officials’ job satisfaction by examining the differences in job satisfaction in
accordance with the demographic characteristics of social welfare officials, and
the degree of job satisfaction between social welfare position and other series
of class, and also to seek for the stability of social welfare service for the
smooth job performance of social welfare officials by suggesting the
institutional directions to boost their morale.

Targeting 400 public officials(bth-grade and lower) performing social welfare
work in Jeju region, total 335 questionnaires were used for the final analysis.
Using SPSS WIN 18.0 program to analyze the collected data, the frequency
analysis, descriptive statistical analysis, reliability analysis, and independent

samples T-test were conducted.
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The results of this study can be summarized like below.

First, regarding the job satisfaction of personal characteristic factors, the
three items excluding sex showed significant differences. The job satisfaction
was high in the age group of 46750 year, graduation of junior college and
lower for the academic background, and married people for the marital status.
Second, regarding the job satisfaction of personal job-related factors, each
series of «class and position showed significant differences. The job
satisfaction was high in other series of class, and the 9th-grade officials and
lower. The 9th-grade officials and lower included the office technical post and
public affairs post.

Third, regarding the job satisfaction of personal characteristic factors and
each sub-factor of job characteristics, the significant differences were shown
in the wages of each age group, supervision depending on sex, wages and
colleague/boss relations of each academic background, and wages and
promotion for the marital status. The sub-variables of job mostly showed
satisfaction higher than the average while the wages and promotion showed
satisfaction lower than the average.

Fourth, regarding the job satisfaction of personal job characteristic factors
and the sub-variables of job characteristics, the significant differences were
shown in the wages and promotion of each position, wages, promotion, and
turnover for each period of service, and the wages for each period of service
in the social welfare position. Just like the personal characteristic factors, the
wages and promotion mostly showed low satisfaction with wages and
promotion. Since the working department was the only one showing no
significant differences, there were no differences in the satisfaction between

working departments.

In order for the job satisfaction of public officials performing social welfare
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work, it would be necessary to increase the satisfaction with wages and
promotion. Such low satisfaction with turnover shows the cases of
considering turnover because of job stress.

For the smooth job performance of social welfare officials as the main agent
to deliver social welfare service, it is hopefully expected to be helpful to

suggest institutional directions to increase job satisfaction.
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