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the railway tickets. In 1844 the Midland Counties Railway Company agreed to make a perm-
anent arrangement with him provided he found the passengers. He was working from London

by this time.”, (www.dirbyshireuk.net/cook.html)
37) AA4(2013), AAA, p.59
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39) Kotler, P., Bowen, J., and Makens, J.(2003), Marketing for Hospitality and Leisure in Europe,
Prentice Hall, p.302; ¥FAJAH2012), AAIA, p.23694 Ael-&

38) A=+3(1990), AAA, pp.169~176
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RS 2=t e durd o g A AE 490 td s1AdeE Ao =
TH3), AAH 2= f5dFo] dddEe] dd84h 5

o Tt A A (kI the price elasticity of demand)©] =t
=3

A, AEg 17k A 59 olste] a4 WAool $EYES A
AatE AAMs 1hE EER] BAG 2T F JE 2EIES YA

(1) A= WAl we A=y dee] wg

19619 AR BRAJATHONA BRNEYL lYAAYY FiR
Eholo] AGshes 2471 EE A 4GRE 25718 FHOR o] g5t
Aulzg ATt o TS AATH, AAN LA g AL A

o2 1962 1670 A Al 192d A d AW == 119wkl 1973d ol = 8078 At

41) F=ralsd(2013), DBAIE, p.274

42) A3(2013), THFWFES |, ME WAL p.65

43) G. Mankiew(2010), Essentials of Economics 6th edition, Canada: South-Western cengage p.97
44) 2A3-EFA (2011, AAA, p.73

45) [A3 1961.8.22.]1 [HE A6893%, 1961.8.22., AA]L, [A3 1976.7.1.] [BE A2878%, 1975.1
2.31., eBPHH A ] (law.go.kr)
46) THAAREH A2z (Ae]) O EHAAM APddelgt g2 bl AViste dAE e,
L 979l e U3 AS ke Blkle] AQste 25713, S9AE 7|eke] o dAlde] o] gl s}
#2301

of BECIINEG e ARVE WE B4E TRV A2E0] POE EF PTHE

s o

2. A7 Adshs 271 | o3t 959l B S igAe] £ Fadte] s v sub 7)e
e w5 Ageis o

3.4 7tze] Al Fete] Tere] o] #d g Algehs o
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Ao 951t = oF 5u] A =7} Z7Fakgl vk,
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= WS BN TEFOO R WA A
ZAE H3FA U0, 19933 7481t A A B
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Aol 58 e SXE el AAQAE Y] MASES A ol 4 Qlth<alAd 1989-12-30>
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= AEAEEAg olg e U 459 ARS ARE et <A 1991-1-29, 19
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5
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Transportation business) 2.2 F&3Fal T2, = (K)ol A& A 714
o2 FdFAY Pt = SIS Yn| ekt AL A Aol F MR E)]
S 9ugtt. Yol Aare] BE XY e FYAAGA <k 1 Qe 9l

o
e A YT B T ARFAL Al olel @ AT

52) AMAFEAETFAIY Y AI3ZAI1E
53) AAAEAETAIA Y AdE A2x2A 15
54) AN EAETAIA Y A3EA1GAL2E D W AdH A3ZRA2E 7+
55) AA E s A B gtk et AT AL FAIdHA A= o] E shEe] ofd
FoAe gy F s E Ba gk HA44(2009), A it A @A MR ekl ,
f&%%ﬂ?xﬂ%, pp.109~112
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Yelo 7 st Ao 715 Ao, 7R A (economies of scale): 2] 54 (extern

_

alities) &-& Al (public goods) T2 ZH-E of7|= = Al A4 A, A5E
Eiee Ao st= A oAF AF Fo] Ane.

NAANE 2§e0x JRE T3S EAeE 240z 201449 129 19Y

H AAWH S FE2dAgAESE AdstA HAve. ZERI G R A7 A
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60) Market failure is a situation in which a market left on its own fails to allocate resources
efficiently; N. G. Mankiw(2010), Essentials of Economics, 6th edit., South-Western cengage,
p. 12

61) 57]-A4(2001), THAATAE; , A HEAH pp.1006~1015
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FRPEANG Y ALAGY] EAdo] wkdE = AWM $34FE FoolE TS
F7IA o m whESl= Aol Uil A QA AolE Wolr|k ) webA A4
H2Q SE4F AA vFT)ole TheES FAE] st "R A 3
AE 7% g A A PRAUA; MR; marginal revenue)@} A W] & (L2
FH; MC; marginal cost)?] Y&l FFolA] &= 7FA(P; price)o] 24 H
A pETIG 2 ol E AAT = Advk A GG JE A=Y

At Adsts FaRde 94 Folold FAET FAF FMolth. 19w

] 7F(total transportation cost)

ro,

AAH A2GA S 93 H 2859 E =25
1 2] 7}Htotal variable transportatioin cost)®} & 3174 9 7Htotal fixed trans
portation cost)®] o=z o]FojXt} Hit*F YU Haverage transportation cost)
2
[e}

5 FRPAE AN R Y EA) For o Folith Aol BRELF

F 7bzol AAE 4% o sHgel "Rzl |
cos) BT Ae FF AAN AL 2FFES BT HE Aoln

i

69) =99 wrsE Yt AAW2age] QA nAN g AE Ee giEE
A sunk cost)o] Hi= A2 FA3 A sFHE.

70) o] &T(1998), HAIAAT , A& WA pp.327~335

H] 8- (M 2

_22_



o

< 2-3> AAWM QA Y] saaAdd 937 AT E

AV

f:’
AFC
o - -
[F+] MC ; A% U7 Marginal transportation Cost)
AC ; Be5A7HAverage transportation Cost)
AVC; B 7R 2457 Average Vairable transportation Cost)
AFC; Hi 11447} (Average Fixed transportation Cost)
B ; #2594 (shutdown point)

AW =& A2 o] Jfdsrt goldk ol Abolth AR = A
PAZ A st FA@HN)ol Bk T3 o)A Aol wiel A &
Fdol diste] FA el HH A FAe #Helrt folahA o) FHEH| YA <
A7 HASA H=d o] wjio] #Ael A Au 2~ A (service encounter)S

el SR 9e] Ajold ke Fae Aol AHow AA Rz}

web A A A A~ A o] F A % (organizational structure)E A A sle] %2 3}
(organizing)3h= dl o] = #2924 E2F3}k(horizontal & spatial differentiation)
S F7T Zavt Jdopih, =3 AW =] A dA- W Al Fd(span

of control or management)©] HoJ¥ A3to](delegation of authority)= 25

T A ZHE @A H JdojA e,
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e
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71) ©dul(2007), TEA7IAI Al



ol A ¥ & o] Z(transaction cost theory)™el u}
HdE 4TS tddstdA 71422 H8 A7) el FHy
2] 9] 7 Al (economies of scope or

7Fe7dol A dAd T4k #8A4d2 =ol Bt

wn
<
=
@
e}
<
[¢)]
=
(@]
3
N
X
N
N
2
o

22 A F(strategic alliance)E E3f A wH| o)A
o] {LAE slZdsta AU AFES TR TFHeE T (A A, reciprocity)

of 7I|xa AFE dAE/ Fzolds @7 st dIAdE FH-AS-F

Fobs 244 42w Ve, gAse Bed g YRHen xqse
JeeAzAY AExde 243 BN TR JAS AT 5 ke

72) ¥redul(2007), &AM, p.110
73) #Fe(2014), AAA, p.508 % p.519

74) Williamson, O. E.(1989), Transaction cost of Economics, Handbook of industrial organization,

Elsevier science publisher B. V., pp.136~180 (cenet.org.cn)
75) #Z2H(2014), AAA, pp.526~527
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o] Mo xgtHET AW FFEFS F
Z~(marketing mix) ©]®]o] AH] 24 (the nature of service)S &3+ F714 <l
74 9 4 H(business tool)o] HQ3Ith 4P'sE HREHE AEZQ vAYYAZA
9] 7}4 (price), A% (product), 27 (promotion), % (place)? o]l &% Z
7 (physical evidence), A}&(people) 12|31 A (process)= F7F4Q0 oo =

sho] TP's7h M ul kAol A g ojok g,

ro
£
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>
i)
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D
(@}
i<}
)
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ofy
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d
=

=24 <7 (physical evidence):= T a3 PHIHY A Ves FIIT F

ol Awses dFd AAHE 2 AA

A=}
escape)= & A= WHE AFTAHA A TS st E5HQ a4

al
T 5 oanm. Bed FAE AAuagAd ol LA A /e BRE A

76) Marketing is the activity, set of institutions, and processes for creating, communicating,
delivering, and exchanging offerings that have value for customers, clients, partners, and
society at large. (definitions approved by the American Marketing Association Board of Dire
ctors in July 2013; ama.org/definition-of-marketing)

77) Al webA 4P'so Ulgo] A or AFAshs == Btk ZE(P. KotlenE H
4P'sE Al (people), #4(process), TZ I (program), A& (performance)>2 AA|sH7| %= Fhc);
Kotler, Philip(2012), Marketing Management, London: Person Education, p.25

78) Rt} FHe =9+ TP'sE UAste] AlW]ZE(K. Shimiz)+ product—commodity, price—cost,
promotion—communication, place—channel® 2 Z}z} ) A|5}31aL, o] €]e] corporation, consumer,
circumstancesE PHIEH 22 BT} o]& 7C's compass model©]2tal gt} Solis, Brian(2011),
The Complete Guide for Brands and Businesses to Build, Cultivate, and Measure Success in
the New Web, New York: John Wiley & Sons, pp.201-202

79) bF®.(2011), "AAMA B[R F, , A& SFEAAL, pp.360~381
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qEHel A959e AsE Y2 B85te] v A 2 (marketing

strategy) S AAH Sz FHsloof st} wpARH AT =y A A 3 (market

segmentation), 34 A (target market) A, XEZ XM (positioning)] T = 9]
FolAl=H gHAoRmE IAMY Hodr E 5 Qv &F4EY £4-
L= 71454202 58 18t IAMYS 4AHTE o) oD,

H2E TM{Aadel 2HAE
L= A =Y

Hagdo] Hxr 3H7] Al A 19489 A -4 1

Ao R EHs el ok Aok, 1962 BAl Il A=Y A 16

AN A7 Bf AFoSrE 19201 9=, deAA TEAR A3 19939
= 30570 dAlol xFHE-e 7,481TH T8,

oft
ot
S
(@]
=
Z

al NewAMH| 2ut A", | A& FHEFAL p.56
81) &4 -45F(201D), ”7“*1, p.470~472
5 (2002), A=, p. 49
(2002), AA=E, p. 49 B FAH =7HeAEY E+9EAE (kosis.or.kr)
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800 20000
600 L 15000
400 10000
200 H 5000
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ol

(4, =7kals DBAIES 3 A4 =7FeAEE A=A

=
s aare] AAY WEol 10290 AAM Aol o F oF 20%E W
S Atk AAMAe QA AL 62%, FAA Sl 28%, AF U4

A= 47%F Holal §lof8h) m&Ad Aol FH ket AFGA qFRel oA

84) =7t EDBAE (ktdb.or.kr)
85) BAH, I/ EAEE 49 2AF (kosis.or.kr)

86) EAIA, 2013 T HFARR LA
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<HE 2-2> HAaEHAdo AEdETY A3 (¢ Ovkg)
T NQA BN 5 AF O aE ck RS
AU B 2291 88) 774 86,993 32,934 6,221,000 6,551,000
A 9] B 2 2189) 81 18,488 11,378 2,071,000 2,092,000
A A8 2= 1,421 40,858 39,094 2,190,000 2,089,000
&7 2,276 146,339 83,406 10,482,000 10,732,000
(A, BAA, AAEA = HAEATY SFAX2AE A, 20133)
Uy AAMAGA e HEAHe FRF gFE 0o, AT e ok
17999, 2 1D &S A 570009 ¢l Ao m ey 29 A

AAM QAN E 53] m57lel A% 10T S 195 wA7} ¢ slo] &
FAHR A 7L s @ge] WE Ao R vehta glvt
<3 2-3> 9A R T8 dWbAE (20139)
LR HA AL HofH () ) = (1)
579 42 266 3,616,000,000 14,482,000,000
10 7 19 399 6,259 87,149,000,000 325,632,000,000
20 7 49 821 25,286 367,792,000,000 1,462,586,000,000
50 7 99 156 9,593 136,797,000,000 587,751,000,000
100 ~ 199 6 589 6,141,000,000 28,118,000,000
200 7 299 1 225 4,117,000,000 14,431,000,000
R 1,425 42,218 605,612,000,000 2,433,000,000,000

(FA; A%, 20139 7+ &TFHEARILA)

87) AlSM 2 A4 ol E bW R FolEWAE TEAAT
88) AWM 29 BRige] He phemag R BolEM el WES TFRAT

H
H

89) Aol A b Fugh akn] g o



<HE 24> A R F8 AGAR (e vkl 2013d)

) (%) A5 & o dgH & H7}7HA] d 9 A} 4190)

1] mgt 0 - - -

19 ~ 59 170 53,178 54,584 27,287 107,823
5 ~ 109 336 258,050 245,253 141,067 336,764
109} ~ 509 834 1,827,800 1,715,209 994,479 1,708 641
5021 ~ 100%] 25 178,424 169,109 95,139 123,028
1009} ©]4 10 115,009 102,921 56,317 91,947

= 4AF 1,425 2,432,4619D 2,287,076 1,314,789 2,368,203

(FA; A7, 20139 712 &FFEARIA])
Tl FYE M= Frtol= AAWETE 7]og SHo] gl 19839 F Y

& Mz Fug
A gkgkA T, 20134 6] &

/\Z

T}h92),

o

F ANzt AAsE 0E

F 34285 A=t o] T A

o] A& o=F

22 3522012 10.3%°] A1)
7+7; 116,362t % 442182 38.0% = AA dd& w
7Vl Ao ® Y 9l

<HE 2-5> Y& W29 FUF Fo]
= FHEE M= A A 2~ AAH =& H] 1
1983 34,285 3,522 10.3%
1993 52,845 7,481 142% 524 A8
2003 81,630 24,614 29.6%
2013 116,362 44,218 38.0%
T2 F35ME 3.394%) 12,5554 - 3071
AT FHE 4.1% 8.8% - 3071
(F4;, FENFTH FENGEAFY AFEASAT =AY

90) 2013 7% 7]& A 7HHE

91 Bid+E

Jzoz § ux

(Kgoel7] wol 7 And &0

92) 53] AFA g v
3 7(2014), 2013%

ojulate], ©el= Wk
4 2,433,000,0009 7} thAh 2ol E
0 Ag] FAANA AT
T AAM 27 A ek vl
A wEAS p.b
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(2) dAH 2o &5 AH

2011 =] o AAs A} o] &5 Al 98 WA= o] T HAW A=
19 7,600vHH S FFste] EHES 1.8%° AL vk 22y FEAAT o
SAYRI-kmAF]IE LHT FEEHFES 364%7F Ho] TerEel dxgcl

AW o] Afres 2deta

<E 2-6> 20119 FAY 7@ FEAdY 2 d-kmAls (91 X))

T AAHE A2 Aus a&us A A A
FEa94 175945 4523000 319,292 2131 4714189
9,7835%
(& hul = (1.8%) (46.2%) (34%) (0.4%) (43.2%)
Ql-Km7l5= 41123609 32567560 16364201 8111058 14753586
112,910,015
Sl (36.4%) (288%) (145%) (7.2%) (13.1%)

=
50 45.337594~ 471419

S A A AL A A 2ItH A nEHA ELAl

(A s B ST, sBEAFEAAE, 2012)
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45 41.1236

35 32.5576

20 16.3642 14.7536

8.111

S A A AL A A 2ItH A

K
I
g
>
Je
=

(F2: I B ST, sENGFSAAR, 2012)

19909t ©F 4718 miFol F%3 F7kes] AASATh 20149 E A4E
A Rt 20008H0E Esbste] A 25919 A% 1B BASE £F
of olEHTen. oo W F§A ol§L M WAUATA I/ =

U9 Al 2 o] goll Hig A== i ew v stus= gl 3

93) a1%91(2011), AAA, p.299

94) T EWEE S ENE F7 72 (stat.molit.go.kr)

95) AL3d(2011), THFAe] A13]-AA Y EAd whE #AFuFso AE9 9 AFdEH, | g s
3], p.228
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<E 27> AW EgE] A AEE o] &4} 4220089 71w vEE)9D

4 43 ‘g o) vl Add ‘g o vl H] a1
1 1,218 070 A% 4003 A&
’ 0.77
2 1,318 0.76 (19.3%) AL
3 1,647 0.95 B
u 5812
4 2,089 1.21 112 &
(28.0%)
5 2,076 1.20 B
6 1,882 1.09 . o &
g 5107
7 1,676 0.97 098 &, Avt
(24.6%) °
8 1,549 0.89 o &
9 1,915 1.11 7+
7V 5848
10 2,063 1.19 113 7+
(28.2%)
11 1,870 1.08 7
12 1,467 08 A% 077 A%
i) 20,770 - 20,770
it 1,731 1.00 5,192 1.00

(FA,;, wEANGT, TENSFSAAR, 2009)

96) LER(2014. 11. 12), ‘WE

97) A o 87 = WA PAH o7 £F FAF Rolnk.
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SBoIR a0l
10 20000
8 — 15000
e olgx 8 (B) 150062
4
2

‘ 5000

.

1984 1989  1994¥& 1999  2004¥& 2009 20114

e

(; FEHIE FEIJNIEAAR, 20120 2 FEANELR FENEEAAR)

oz
H
sl e ol& AVIE AAMZE EEFFAA F2, B Ex B9 2how

AH| ¥ = HFo] AxF FrkskA = Ao

<GE2-8> AW P AH bE FF §9 (E V1)

A= =252 H)& A% = 7]El 3 A
20034 34.1% 65.9% 100%
20114 75.4% 24.6% 100%

<EA; FEAEATAD>

2003 DA 29 vlE o) 34%0] W]FEE AN F-Bet BE vFo] 10
Fol AA W 5% FEOR bk MW ANEE 54
Fol BgmESG o] qus 2o FuHoz sl gt e W

98) A ol BH F AVl BY BH9 547} Frh
99) =433 (2011), HAA, p.61
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A N2AEAE Y A9 mEHL 2000 oF 122 elA 2011 oF 18% 7

Holgor Frhstdar, AAMage Afol® 22 713F 45000 el A 2% 1
Aoz F7tatdvhon, dA o Axpg kT PolA A stE AW 24 9]
jZ HEE 28 7 8%l A 112%= =7tttk

AAW 2ol A ddE52= 1983l 2995000014 19881l 6,153,000
Aoz AHL o]F F 1993l 2,280,000 &2 HAAE o] FAt NG EHF
217} 200339l = 507,000 S 210D HAAE 7] &3 T o] F vt}
2011 el = 218600095 2Ad3kal ArH®, 20154 7] o= HAH

& meshe o 19 Fre) FohARs

[>
R
It
=)
oo

g molm grho),

i

AAm =gl A 7 2 vSdHoR A st e AL FRvIReHE]
b, AA =@ug2] 31%5 AAstar ek 1w o] HlFe 277%2 e
W a7h EEdAle] AP M AR sk vFol w7] Wil +9vl = A47h
A7 o) BlF = 153%2 YEbg I glvh f5u], Q1dnl. grhdzihie) Al g
of AA EFHIEAAM 75%E AAFFaL Ut

2015 39 AA AAM gAML 9l des B sFde Hes 4
7] 1,100,000 ~1,400,0001 Akel= AN &L JUHD. GA| AF AL FAFAA

100) BAH, I7HEAEYE 259 EA}F (kosis.kr)

101) 1998yl -400,0009 & 71537 sl on o= JAl 3 7|ghs 94l 45 ddd
o} stz

102) A4, 1715 A¥Y 59 %FAF (kosis.kr)

103) 2015 7¥ 14 A A }% 2k, 710 A s, AL g, AFH
2 A2} e HAFAAA Fdo)Xel vt e HAFaY] } 7V Fun| 8-S haket 57t
g 71Fo 2 Al

104) g4 ¥d AAJA 7E 9 dloH e wQl AMGAA “ANH2 SHFAHY Ee 71AF T
7o 2 AN u o] FAE AU 207H JAE HES A, AFEE AL A= 7+ 3

ARAAEZ 1AL o] g o] EFEHEF st F 407) GAE TS

m{o

F
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< 2-9> AAm e vgd Ao vl (20099, &9 d9d)

TE =9 H] 5 H] 1
A= 428,500,000 31.0%
AEH A=A 310,134,000 2.2%
By 458,634,000 33.2%
217 382,952,000 217% 71EF A&
R ] 21,550,000 1.6%
271 7 210,799,000 153% =& A4 dAHoz 9d g
o at g 73,452,000 5.3%
BT 69,155,000 5.0%
Z A 19,663,000 1.4%
= u] 22,124,000 1.6%
SPERE 22,351,000 1.6%
Bl ] 716,000 0.1%
2] 98,839,000 7.2%
A 1,380,235,000  100.0%

(A, AH, =7t AXE &+

=4}, 2012)

199895 Alefsta AAH 2P FFA= SAE HEHL AR &9

AgY ¢5FAe ASHOR Pashs TS el Atk 200849 4% A

-

rlo

AW EGA T 343%7F AAHE Holal glom olFolx= AaE Hol= dAlE

Z7hele Aew YEtm Qrh,

105) o]#13 AL AFAS AAM2Ae sFYo A By AF Pehele o2 ol o]o] #Elo
B A A T2 g,
106) =334 T(2011), HAAA, p.54
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H gl
2 A S #9ste s wIY AJAES AFAEE A CRm LT dl) =
= Wl FA G EFAAFEET) 2R FTHW). FA A SN & A Al

deol dE= delststy] flstel g AE 1950t L3y

SEHI0. GRg o] Atz A Al 2ok Ao gloj M= A9

A7y A AT B ¢ QA RHID stE e Ao} AAH Ao A= ol A% 70% o]
=

Sy 3 YrHi2), AEHoz FJEREA A= dHo T oA

2}
1960t o] A7EA stEAs A o] 94%7F AP o m G AATHO),
T
=

107) AGAl gt o] AGEE) ] O‘«] o)A gt gl /‘WOHHE FEAIZEAL E7]8EA ofe] A
o] oS WA &% sk, #7]1E(2005), B (2005) T FAAHIR E7)SkaL Slh A
AE HAA EE HbAsga 3 dﬁﬂ} dlolH, 7H7ke, 72 59 XEAIEAA Y] ogAbd &
& A A9 Feivels B2 FxodAk (Y9 & HelA geth

108) A718H(1986), "¥= ¢ e Bk Ay, ASdisha AARESIEE, p.7

109) #71%(2005), "EEAEAF ARG AYA EAHN E83 Wk, AAUSa A=

p.5

110) #713K1986), A A=+, pp.19-20

11D 7AAEA ] B AGAIE dol A2e] MEste Aezor 583 o st
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e AAH oAM= ofds] Bty i YA T sfefol M= A JA
b FAFSHAl E Mg o] g3 FYol Andor &5 = YW Bel
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Idrder & 5 Fole Estal AFAG dAmAade] A
Jrg2 A2 At FAA S el AR =A(GE)] A2y 99
bolMnt @ =ar Aot webd AAW 29 o] g Ag ek o] F At HlalA &2

i)
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i
o

>

o2 12d& AMSSEs SHA o sgH o Aupld. AlFEA oM = 1962

deits FA AW SHE S A
WslE HASs HHA dAm a]ie] B Ak sfeloide] Aghe Al F&
W AAG AT dRdes AAERMHAZIA HAM AFA o] AW A
1990t ol d7AA T 7S T 7FGkEK) 3 A T

0!

19609t Z8F 10o] o] Estd e "AW 2~ = 20159 39 #A 2,266
2 45 E]b oF 200W7F SFShITIS). Al w3 19961 ol % A7)l

112) BA43-uE35(2013), "AAWM =AM FA R S Wkl , a8 AT4, p.56
113) 233-u+235(2013), A4, p.116
114) AFSEAAE AAEAL A28 A50%e] e [ME 51 8AEAe] 2

115) & 77k d=x o2 192do A 42,218 & =7}ste] oF 2008 7}
of el A ug FAEE §AF Aow Yegm Atk AFs

w Aol u o] AF
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AFAe W Az F BAEoGE 226602 o] o 5%E AA sk 9l
ov 574 i AAWAAdAY B Bides dPLE A9std 4l e
A= Gt 30 FEEG =00, AFAe W g grze] dwkd 54 5 sy

Ao FAFRE AFIA

o
J|m

I

e

= PAlFEe] GAJES, AFA S A =

ER

N

H
AAM =g ART Ao ow FRrh At S4o] wAHT AFA e AA

% 3

A=

-
ol
o|N

N
N

rr

= FH 109 2 wid 7.3%% F7Feke] gk o]

<& 271> AFAS B ol A S E 50

= 2006 2006 2007 2008 2009 2010 2011 2012 2013 2014
T 1,030 1,400 145 1,601 1548 1,713 1,781 1957 1,961 2,089
o 23462 25730 29,395 31,346 32,178 34,006 35555 37,648 39,985 43,368

2

2

=

(F2]; 7 E o)) 2, 20154)

<ad 2-8> Iuiek AFA G HAH 2 TF Fol

HHHA S50

50000
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2000 40000
S=qpa500 1 30000
1000 20000 Al=
500 H 10000 | me H=2
0 0
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

HAE

(F2]; 7 E o] uo] 2, 20154)

117) 2 EAREGAE 20149 129 319 7% 2,31702 Yet ot EA4 7180} thi z2po) 7t
Us SAXE #xsta doh AF4E394(2015), 20154FFAA %', p.53
118) AgA--a4sh(2011), AT AdqF HAHFRo| e Ay, mHHLAWEHE A408 3%,

D.97 ‘3—1 p.108
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3 2-13> 20131203 20143 9] 9 AFA S AW Ag e A2 #125)
o 20134 20144
- BRdS 7tedld #4509 7teE EAdS Jtedls 75909 e E
1 1,936 15,101 377525 260% 1967 12,982 324,550 22.0%
2 1,946 12,260 396500 21.0% 1987 14,903 372575 26.8%
3 1932 27,242 631,050  47.0% 2001 27614 690,350 46.0%
4 1976 55,131 1,378275  930% 2031 15,223 380,575 25.0%
5 2,004 57,114 1427850  950% 2,027 19,459 486 A75 32.0%
6 2,008 44578 1,114450  740% 2025 32,198 804,950 53.0%
7 1,944 39,075 976875  64.8% 2031 27903 697575 44.3%
8 1937 40,832 1,020,800  680% 2,062 26,336 658,400 45.6%
9 1,947 45,560 1,139,000  780% 2077 33523 838,075 53.8%
10 1955 35,073 876825  579% 2,059 39,780 994,500 62.3%
11 1,974 19343 488575  330% 2095 23,225 581,375 37.0%
12 1,961 21,767 761849  358% 2089 21,433 535,825 34.2%
A7k 23520 413276 10549574 24,451 24579 7,365,225
57.8% 39.8%
Bt 1961 34,440 879,131 2,038 24551 613,769
(A, AFHFIA, AFHFAT T +4)
<y 2-9> 20149 AFA Y AW =] € FHEAHY TtEE W)
~zo9l _JIEE
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7] €} 7,223,417 8,226,094
o] =<l 2,333,848 3,328,316
SHA| 10,851,265 12,273,917
oA 73 7 3,627,848 4,047,823
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HolA #Hr
<¥ 2-15> 20139 ¥ 20143 €9 A FHE =2 #wFA & (FHe, H)
TE 19 29 39 49 59 6¢9 7¢€ 8¢ 9¢€ 109 11¥ 129 A
139 70 104 111 200 174 236 349 395 265 200 119 112 1639
4d 99 136 171 304 292 325 420 478 339 342 223 298 3328
(ZA,; AFEEAAN=AFHI] #A52)
<1¥ 2-11> 20139 2 201493 A FE o =rel w3 4l Fo]
600
B2 X 2= (1,40024)
200
0
1 2 3 4 5 6 7 8 9 0 11 12
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(A, AFEEAA=AFFS] A5, @9 1,0009)

127) AFHFH3) Aude 20149 12€
Ha oy & As4de] 2015 104

128) AFHHE 522 Iyl T gE5HE Ao|dk AJo|E Hola
Aol H& W FF Hu| qUF, T 5 #FEFH GE nxr WA dAHu
A H2015), AAA, F4AF2, p.9 9 p.15
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1995 48009 151 60188 135 320 229 152 39000 136 90 AsLw

1996 o158% 161 63152 142 400 286 178 361000 144 89
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[ Abstract]

In recent years, the number of visitors to Jeju has experienced a
substantial boom so that the local tourism industry has prospered. According
to the TALC(Tourist Area Life-Cycle) Model, the Jeju tourism industry has
been experiencing a growth phase since 2008 known as the second
development period. However many of companies which have contributed to

the tourism boom in Jeju are not satisfied with business operations.

Tourism Transportation is one of the essential components of tourism
products. A charter bus is a means of major tourism transportation like a
rent-a—car in Jeju area. Therefore the local charter bus strongly displays
tourism product properties. The attribute of ubiquitous demand could deepen
the fluctuation of the rate of operation of the charter buses. This makes it
difficult to get stable cash flow which could result in financial problems for
the charter bus business. Transport service which charter buses produce is
perishable and is inseparable from production and consumption. Therefore it is
useless to talk about inventory investment for this product. Therefore we
need to maintain the rate of operation of buses as long as the price of the
product is at least above average fixed transportation costs. Due to these

kinds of attributes in charted bus service its price is vulnerable to dumping.

Since 1994 the regulations to establish new charter bus companies were
relaxed compared with 1993, so the number of charter bus business has
rapidly increased annually. At the same time this has increased the level of
excessive competition. Overheated rivalry had ended up eroding the financial
health of the charter bus companies. Intensifying competition among charter
bus companies in order to attract tourists at the risk of low profits has led

some to speculate that this could lead to a collapse of the whole industry.

By using charter bus ridership and supply and demand index, we tried to

estimate the amount of adequate supply for the Jeju charter bus industry; the
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result of that indicates that between 1,500 and 1,000 buses would be most
appropriate. The average price level of using a charter bus in Jeju is 40% of
the average domestic price level in Korea. Therefore it is hard for charter

bus companies to pay to their crews.

In order to improve the management for the charter bus industry in Jeju,

we could suggest following:

1. Expand regular service income to overcome the ubiquitous demand of

charter bus service in Jeju,

2. Set up related diversification strategies that can reduce transaction costs

by using the tourism ecosystem,

3. Materialize economies of scale and scope, and solve the information

asymmetry problem through promoting a charter bus cooperative.

There are two structural problems of the market, individual charter bus
business being held in trust!¥92), and oversupply in charter bus market.
Because those are hard issues to solve through self-adjusting market
mechanisms, government intervention in the market is necessary. The
government enforced the adjustment of supply and demand in the charter bus
market, thereby limiting the amount of supply in the market during a specific
period of time. In order to achieve the policy’s objective of market
stabilization, the government needs to solve problems concerning individual

charter bus businesses being held in trust being at the same time.

Moreover it is the time for the government to accomplish its role and to
review charter bus transportation goods as public goods. Finally the
government ought to set higher standards for crews of the charter bus

industry to improve workforce quality.

Key Words; Charter bus, The nature of tourism goods, Means of tourism

transportation, The rate of operation, Management betterment

192) We call it JIIPJE as Korean sounds.
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