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<Abstract>

Moderating Effects of Self-Soothing Ability Regarding
the Relation Between Emotional Labor and Mental

Exhaustion of Elementary School Teachers

Ko Heui Sook

Counseling Psychology, Graduate School of Education,

Jeju National University

Adviser: Choi Bo Young

This study mainly aimed to examine the moderating effects of the self-soothing
ability based on the relation of emotional labor and mental exhaustion targeting
elementary school teachers. Its main purpose is to offer the data that would
decrease the mental exhaustion of the teachers and enhance the level of
self-soothing ability so that they could effectively manage the mental exhaustion. It
also aims to enhance the quality of their educational activities via a positive
influence for the mental health of the teachers. In order to achieve those purposes,

the following issues have been set up.

Research Issue : Does the self-soothing ability have a moderating effect in the
relation of emotional labor and mental exhaustion of the elementary school
teachers?

500 teachers in 10 elementary schools in Jeju City were randomly selected as the

population of this study. The data were collected from November 1% to November
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30" in the year of 2014, and 470 responses out of 500 questionnaires returned
back recording 94percent collection rate. Among them, the responses with no
answers or insincere answers were excluded, and only 433 responses were
eventually used for the final analysis recording 86.6 percent effective rate.

The questionnaires comprised of emotional labor, self-soothing ability, mental
exhaustion and demographic characters were used as the research tools.

The collected data were processed by the SPSS for Windows 20.0. A descriptive
analysis ,which draws the average and standard deviation in each factor by testing
the outlier and normality, was used in order to examine the characters of the
overall data. Also, in order to confirm the reliability of each factor, the value of
Cronbach's a was reviewed, and the Pearson’s correlation analysis was used so that
the relation between the factors could be found out. Lastly, in order to examine the
moderating effects of the self-soothing ability in the relation of emotional labor and
mental exhaustion, a simple regression analysis and a moderated regression analysis

were used.

The followings show the results of this study.

As a result of examining the moderating effect in the relation of the emotional
labor and mental exhaustion, the self-soothing ability showed a moderating effect
in the relation. The followings show the moderating effects of individual
sub-factors.

First, out of the factors in the range of the emotional labor such as external

behavior, and the relation between internal behavior and mental exhaustion, the

self-soothing effect worked only in the external behavior and did not work in other
factors. Second, also out of the factors in the range of the emotional labor such as
the external behavior, and the relation among the sub-factors of the mental
exhaustion including mental metal depletion, dehumanization and the decrease of
individual achievement, the self-soothing ability worked in every factor except for
the decrease of individual achievement. Third, with regard to the relation between
the internal behavior (which belongs to the range of the emotional labor) and other

sub-factors such as mental depletion, dehumanization and the decrease of individual
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achievement (which belong to the range of the mental exhaustion), the
self-soothing effect worked in the emotional depletion and dehumanization, but did

not work in the decrease of individual achievement, either.

To sum up the results of this study, the emotional labor of teachers significantly
works as a factor which increases their mental exhaustion, and the self-soothing
ability also works as a moderating variable in the relation between those two
factors. I expect this result would make the teachers recognize that they are
emotional laborers, and decrease or prevent their mental exhaustion. I also hope it
would contribute to the establishment of the counseling program which aims to

enhance the quality of the teachers via increasing their self-soothing ability.

Key Words : elementary school teacher, emotional labor, mental exhaustion,

self-soothing ability, moderating effect
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