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ABSTRACT

A Study on the Choice Attributes and Satisfaction for Internet Duty Free

Shops among Chinese Tourists

Chun Feng Guo
Department of Management Information Systems
The Graduate School of Jeju National University

Supervised By Professor Keun-Hyung Kim

The purpose of this study was 1) to examine the difference in the recognition and
importance on the choice attributes for Internet Duty Free Shops. 2) Targeted at Chinese
tourists, to examine each of recognition about the choice attributes for Internet Duty
Free Shops and the impact on satisfaction.

In this study, we carried out a survey targeting 218 Chinese tourists to examine the
recognition and importance on the choice attributes for Internet Duty Free Shops.

AS for the study result, first, Chinese tourists that use the Internet Duty Free Shops
considered importance about the convenience of the Internet Duty Free Shops, but the
current level of the provided convenience in the shop fell short of one's expectations.
Second, the higher the level of the convenience of the Internet Duty Free Shops, we
can improve the satisfaction of Chinese tourists.

Therefore, for Chinese tourists, administrators who operate Internet Duty Free Shops

can provide the following implications. For Chinese tourists it is necessary to increase

_iV_



the current level of convenience of the Internet Duty Free Shops.
But, this study has the limit. Age and sex ratio has a big difference and the sample
size is small. This study was to be limited to the geographical limits of Chinese tourists

visiting Jeju.
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