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Table 1. General and Job-related Characteristics

of the Participants

(N=195)
Variables Categories n(%)" M=SD
Age (yr) 23-29 92 (47.2) 32.0+£7.26
30-39 68 (34.9) (Range=23-56)
I\/Iar1ta] Status ‘?Tégﬂqrripr‘] 1{\:1))5(%1%?}
Religion Married g7 (48:3)
Yes
Education No 144 (38:3)
Diploma
>Bachelor 96 (49.5)
Position Staff/ charge nurses 174 (91.6)
- Working--department Il%eél AL IIE é(ﬁﬁ rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr
W&%Léﬁpéical unit 30 (15.5)
23 (11.9)
OBGY & Ped. unit 16 (8.3)
Special unit’ 63 (32.6)
$
rrrrrrrrrr Clinical -experience (yr)QgherS %é@é@
9.66+6.40
3~ <5 28 (14.4) (Range=1-30)
5~ <10 65 (33.3)
R : =10 82 (42.0)
ClImicCdal eXperience o IO \2J.9)
in current hospital (yr) 6.33+5.38
3~ <5 30 (155 (Range=1-30)
5~ <10 66 (34.0)
Type-of-work u%“llof 148 @@.63

Nom shift
NO-SRE (reg

ular)
thar

Monthly- salary Part—time (irregular) 12 (6.2)
(10,000 won) <200 35 (19.9) 095 31450.92
=200 141 (80.1)
Mentor in current Yes 119 (63) 2.13+1.03
-] lgl(r)SI s éuiVery~~~S~y~stem~~~~~~~~§Qnet~iona~}~methﬁd ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 80 Q4% (Range=1-5)......
50 (279
Egﬁtc]%i&lghgzdteam mixed ( )
Experience--of -turnover 478 F%é%
Yes 1.88+1.29
No 116 (59.8)  (Range=1-7)
Number of night duties 5.36+3.65
(monthly) (Range=0-12)
Number of patient 34.63£16.93

during a duty

(Range=3-66)

Excludmg Nno responses;

" Intensive care unit, Emergency room, & Operation room;

¥ Artificial kidney unit & Out patient department; OBGY=0Obstetric gynecology; Ped.=Pediatrics

Only the nurses who experienced turnover (n=78);

special unit or others department (n=102)

_13_

Nurses excluding nurses working in the
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Table 2. Levels of Resilience, Social Support, and Organizational Commitment

(N=195)
) No. of
Variables ) M=SD Range
items
Resilience (total) 34 3.33£0.36 1-5
Emotional regulation 5 3.17+0.54
Impulse control 3 3.36+£0.64
Optimism 4 3.40+0.53
Causal analysis 5 3.46+0.49
Empathy 4 3.66£0.52
Self-efficacy 7 3.35+0.48
Reaching out 6 3.07+£0.58
Social support (total) 37 3.32+£0.44 1-5
Individual support 21 3.90+0.58
Organizational support 16 2.73+£0.56
Organizational commitment (total) 15 2.90+0.58 1-5

_14_



ABeEy, AAAAA, 2AEQY FE o

=

L

Aol o

=

=

3. H&Ak

3> Z

ezt
\%

I
e
pl
o
xr

¥, A% (F=5.10,

p=.001),

T
T
<0

—

=
o

(t=-341,

j
a-

g

A

[e]
=

Aol7b A9l A}

2l

-2.94, p=.004),

A3 (t

p=.007),

\

A
o
)

i

ol o
4.82, p=.009)°l A]

A3} 404 ©]

al

8

7
A A(F

<
T
=

=5

d

%
o

<

Agats Ewge] AT AAA A

2.02, p=.045), %t

}

0]
pul

Q
A7k 3dA e EQA w88

[e)

i

=
=

B9 {5(t

|

045)0) u}e}
il

2 7F 237294
A4 o gto]

s

-

(F=2.73, p
T 4

)

—
fite)

el

=
A

2AEATE 7%

-

1

o

I

fite)

M

x
Bl
Nr

A

24 e
=3.39,

e gt o

°

T (=2.70, p=.008), FrSAGEAA(F

SRl

wll & 9]

.035),

49 (F=293, p

M

|
—~

Ao 7}

}

2 (F=3.59,
0]

R4

A 7 (F=4.99,

%!
9

[e)

i

]

[e)
32
Riu

A3,
3

Gl

.040),

220, p

e

3|
_15_

p=.015), WE(t=2.69, p=.008), +tZdLAA(F=6.66 p=.002)A

p=.008), A& (t=2.18, p=.031), A (t



109 o] A7 3d mwk gid AR g

|
—~

Ab, TS A

fol

oA 7]

\

AO

40th o]

=
=

4w o

—

]

NI

A B RS

<

}

N

_16_



<Table 3> Differences in Resilience, Social Support, and Organizational Commitment according to

the Characteristics of the Participants (N=195)
Resilience Individual>0cial SUPDOTY 0 pisaional Organizational
. . commitment
Variables Categories MESD ta;P e t&;P e ta;P AR %a;ﬁ
3.93+0.57 0.29 (.749) 276+0.51 0.84 (433) 2.89+0.44 4.99-(008)
Age (yr) 23-29% 3.25+0.32 510 (.007)
30-39° 3.32+0.31 (a<c) 3.87£0.58 2.66+0.57 2.80+0.61 (a,b<c)
s arr 3.45+0.48
3.49+0.34
339037 189 (060) — S88=062 138 (169 273065 001 (999) 29308
Yes 3.29+0.35
Education No 3954035 -3.41 (001 3804884 g1 (541 373EBAR 030 (7500 984FHRY 158 (117)
Diploma 3.42+0.35
Pf‘eltlf‘n > Bachelor g.ggin.gﬁ 7134 (1R4\ 393i061 272i057 297i063
Staff/charge nurse 34440 35 3.92+0.58 0.92 (.359) 2.72+055  -0.37 (716)  2.87+0.55 2.07 (.040)
Head. nurse, 3.79+0.61 2.77£0.58 3.19+0.65
3.34+0.38 3.91+0.51 1.39 (.231) 2.63+0.63 1.40 (.225) 2.87+0.67 1.76 (.122)
Working SHgicAldiical unit 334040 048 (789) 369054 2.79+0.50 3.010.33
department 3.28+0.35 3.88+0.70 2.79+0.46 2.96+0.49
OBGY/Ped. unit 3.47+0.26 4.07+0.43 3.01+0.37 3.20%£0.39
Special unit” 3.36+0.35 3.99+0.56 2.65+0.54 2.85%0.60
e Qthers' 3.3740.36 3.92+0.67 2.71+0.61 2.73+0.72
experience (yr) o 3.970.64 2.87+0.44 3.01£0.29
3~<5° 324036 273 (045 393047 022 (881)  270+053 062 (602)  2.81+0.53 1.99 (117)
5~ <10¢ 3.32+0.34 3.93+0.58 2.68+0.60 2.79+0.54
>10¢ 3.42+0.34 3.87+0.60 2.75+0.56 3.00£0.65

—continued-
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Resilience Individ éocial suppog - ational Organizational

Variables Categories tor F tor F t or F commitment. o
£ © T © T v £ -
MZESD o) MZESD o) MZESD ) MZESD o)
Clinical 3a
experience 3.29+0.35 3.78+0.62 2.58+0.60 2.79+0.47
bt ) 3~5" 331$041 204 (110) 405:044 176 (157) 267+059 293 (035)  2.82+069 359 (015)
5~<10° 3.35+0.31 3.93+0.56 2.80+0.51 2.90+0.51 a<d
e =10 3.47+0.37 3.95+0.64 2.88+0.50 3.15+0.66
A e Full-time (regular) 3315036 098 (329) 4914059 005 (96D 273:056 010 (920) 290059  -0.39 (700)
3.24+0.36
o of e Part-time (irregular) 3.90+0.51 2.74+0.49 2.97+0.35
P ' Shift 301035 “0.82 (414) 392+057 035 (729) 274%055 042 (675  2.90:050  1.07 (283)
N Non shift 3.37+0.37 3.88+0.62 2.78+0.50 3.00+0.68
(10,000 won) <200 327038 000 (370) 3.83t057 003 (973) 260058 024 (308)  2.76%052  —1.39 (.166)
3.33+0.36
N =200 e 3.88+0.59 2.71+0.52 2.90+0.53
Yes ;;;;(”);Z 117 (230)  397+061 202 (045) 2.81+048 270 (008) 2984052  2.69 (.008)
e No o 3.80+0.54 2.59+0.63 2.76+0.56
it 3.3810.37 3855059 ~1.27 (207) 272#059 023 (821)  2.880.64  -0.37 (.709)
turnover Yes 1.46 (.146)
3.31+0.35 3.96+0.57 2.73+0.54 2.92+0.54
, , B 057 (567) 482 (009) 3.39 (.036) B 6.66 (.002)
Nursing delivery 3.38+0.33 4.04+0.44 2.89+0.53 3.12+0.55
system Team method (a<h) (a<b) (a<b)
Functional/team mixed 3.32+0.41 4.01+£0.58 2.72+£0.53 2.97+0.54

a,b,c,d=Scheffe test

_18_
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<Table 4> Correlations among Resilience, Social Support, and
Organizational Commitment

(N=195)
Variables Resilience Social support r(p)
r(p) Individual ~ Organizational
Resilience 1
Social support
Individual support .50 (<.001) 1
Organizational support 10 (.174) 20 (.005) 1
Organizational commitment .28 (<.001) 25 (<.001) 70 (<.001)
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<Table 5> Factors Influencing the Participant’s Organizational Commitment

(N=195)
Step 1 Step 2 Step 3
Variables
B t(p) B t(p) B t(p)

Age (=40 yr) 02 017 (865 .08 098 (3300 .04 052 (.603)
Marital status A2 120 (233) .08  1.04 (301) .07  0.94 (.349)
Position (head nurse) -02 -0.28 ((779) -.02 -0.30 (.764) -.01 -0.21 (.831)
Mentor A7 0230 (023) .07 121 (229) .06 111 (.271)
CECH (3-<5 yr) -02 -0.28 ((779) -.04 -0.66 (511) -.03 -0.48 (.633)
CECH (5-<10 yr) 07 077 (443) -.04 -064 (525) -.04 -0.56 (577)
CECH (=10 yr) A8 198 (049) .05 0.72 (471) .04 0.65 (520)
ND_T 26 357 (<001) .15 258 (011 .15 269 (.008)
ND_FT A2 216 (032) .13 242 (.016)

A8 249 (014)

Social support

Individual support 09 172 (087) -.00 -0.05 (.962)

Organizational support 62 11.60 (<.001)
62 11.29 (<.001)
Resilience
18 3.01 (.003)
5 176 ke8|
R 564
129 510
Adjusted R? 531
3.78 (<.001) 17.11 (<.001)
F(p) 17.21 (<.001)

Dummy variable=Age (30-39 yr)=1; Age (=40 yr)=1; Marital status (married)=1;
Position (head nurse)=1; Mentor (yes)=1; CECH=Clinical experience in current hospital;
CECH (3-<5 yr)=1; CECH (5-<10 yr) =1, CECH (=10 yr)=1; ND=Nursing delivery
system; ND_T=Team nursing method=1; ND_FT=Functional/team method=1
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Abstract -

The effects of Resilience and Social support on

Organizational commitment of Nurses

Seung Hee ]Jin
Department of Nursing
Graduate School of Jeju National University

(Supervised by professor Jeong-Hee Kim)

The purpose of this study was to understand an effect of resilience and
support on organizational commitment of nurses and to provide basic data
that are useful in enhancing effectiveness of nursing organization and human
resources management of small and medium sized hospitals by improving
organizational commitment.

Data were collected from 195 nurses who had worked for more than 6
months in seven general hospitals, J province from March 15, to April 27,
2015. Reivich & Shattéha (2003)' RQT was translated by Kwon & Lee
(2010), Weinert (1988)" PRQ-II was translated by Kim & Kim (2011), Kim
(1990)" organizational support scale, and Mowday et al. (1979)" organizational
commitment questionnaire was complemented by Lee (2013) were used. The
data were analyzed by using Cronbach’s alpha, descriptive statistical analysis,
t-test, ANOVA, Pearson’s correlation coefficient, and hierarchical multiple
regression. The results of this study were as follows:

First, The mean resilience score of the participants is 3.31. Among
sub-factors of resilience, 'empathy’ was the highest followed by impulse

control, optimism, causal analysis, self-efficacy, emotional regulation and
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Reaching out. The mean perceived social support score was 3.32. The mean
score of perceived individual support (3.90) was higher than that of perceived
organizational support (2.73). The mean organizational commitment score was
2.90, which was similar to average score of nurses who worked at small and
medium sized hospitals and lower than that of nurses who worked at large
sized general hospitals.

Second, resilience was significantly different in age, marital status,
educational background, and total clinical experience. For perceived individual
support, there was significantly different in whether there was a mentor and
nursing delivery system. For perceived organizational support, there was
significantly different in whether there was a mentor, nursing delivery system
and clinical experience in current hospital. Also, organizational commitment
was significantly different in age, marital status, position, total clinical
experience, and clinical experience in current hospital, whether there is a
mentor and nursing delivery system.

Third, Resilience was significantly related to perceived individual support
and organizational commitment. The results indicated that the higher nurses
perceived individual support and organizational support, the more they
committed to their organization.

Fourth, Factors influencing the participant’s of organizational commitment
were perceived organizational support, resilience, team nursing method and
team/function method.

Based on these results, this study suggests the following:

1. Tt is necessary to establish strategy which can improve organizational
commitment of nurses by getting organizational support and improving the
resilience.

2. It is necessary to establish hospital policies that can improve nursing
delivery system such as team nursing for improving nurses’ perceived

organizational support.
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3. It should be provided the empowerment education program for nurses
whose clinical experience is less than three years. Also, it is necessary to
establish strategies which can enhance organizational commitment by
cultivating mentors and mentoring program that build mentor-mentee
relationships, raise hardness maintain optimistic, and train the communication
and conflict resolving skill.

4. Tt is necessary to investigate the strategies that can enhance 'reaching
out’ or 'emotional regulation’ that showed the lowest score out of resilience.

5. Further study will be needed to consider nursing work conditions
including various regions and hospital size, and the grade of nursing
management.

6. Further study will be needed that tests the construct validity and the
applicability of RQT and develop a instrument for measuring resilience which

1s suitable for Korean nursing organization.

keywords : Nurses, Resilience, Support, Organizational commitment
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