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<Table 1> General and Job-related Characteristics of the Subjects

<Table 2> Level of Nurse Managers’ and Peer Group Caring Behaviors and
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<Table 4> Correlation among Manager Caring Behaviors,
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<Table 1> General and Job-related Characteristics of the Subjects

(N=229)
Characteristics Categories N (%)* M=SD
Age (yr) <29 122 (53.3) 30.7+6.35
ge >29 107 (46.7)  Range=23-50
. Unmarried 138 (60.3)
Marital status Married 91 (39.7)
Religion Yes 79 (34.5)
& No 150 (65.5)
Diploma 120 (52.4)
Education Open university/ RN-BSN 60 (26.2)
> Bachelor 49 (21.4)
Internal medical unit 67 (29.3)
Surgical unit 53 (23.1)
Working department Mixed unit 14 (6.1
OBGY & Pediatrics unit 23 (10.0)
Special unit' 72 (31.4)
N Yes 180 (78.6)
Suitability for present department No 49 (21.4)
<3 32 (14.0)
Total clinical experience (yr) 375 42 (18.3) 853571
P U540 73 (31.9)  Range=0.5-28
>10 82 (35.8)
<1 16 ( 7.0)
Clinical experience 1-<3 87 (38.0) 4.02+3.29
in present department (yr) 570 20 (21.8) Range=0.5-20
5-<10 63 (27.5) '
>10 13 ( 5.7)
Shift 198 (86.5)
Type of work Non-shift 31 (13.5)
Emplovment status Full-time (regular) 199 (86.9)
ploy Part-time (irregular) 30 (13.1)
Monthly salary <200 52 (22.7) 221.96+44.96
(10,000won) 200-<250 100 (43.7) Range=140-410
’ >250 60 (26.2)
Experience of turnover Yes 67 (29.3) 1.34+0.79*
No 162 (70.7)

*Excluding no responses; RN-BSN=Registered Nurse-Bachelor of Science in Nursing;
OBGY=0bstetrics and Gynecology

'Special unit=Operation room, Intensive care unit, & Emergency room
iOnly the nurses who experienced turnover (Range=1~5 times)
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2. OHERAIE X[Zst= 2t2|Ate] =E5-His{dfet S22 =5-Hi=de, ME

= ¥z

WA Aets Bedte] BRowe R, BR SR B9 AL gEs

<Table 2>¢} Zt}.

mdlg 4214 (2057), =54l

Aol Ft 4727 (2141 0.8 FXFol ol

<Table 2> Level of Nurse Managers’ and Peer Group Caring Behaviors and Intent to Retention

(N=229)

Variables M=+SD Range
Manager caring behaviors (total) 4.27+0.94 1-6

Modeling 4.26+0.94

Dialogue 4.18+1.01

Practice 4.33+1.00

Confirmation 4.29+0.96
Peer group caring behaviors (total) 4.31+£0.57 1-6

Modeling 4.21+£0.57

Giving assistance 4.44+0.68
Intent to retention (total) 472+1.41 1-8

13 -



N W NP SNo 02 XZE Belxe SSH-#AY

=
= — -
ot S=7t S=5-tee, ME2 = R0

U EArSe] Autd 54 2 ARad S4d wE zE pexe] B8
9 el Aolo] WlF BA A3 @ 2EPAC i AFE(t=332, p=001), LT A
(t=-2.03, =04 EAHCR fold AolE RAT 5 A 2FHA7F daxe A
R QR Fol AW FA A 218A G Aol vlshe] R B8 )
A9 AAAEsF wgkor] WUDFE e FEAF MBI EE s Gasnc
pelAe] BRoweAE FHAoR A4 Ao vyt =3 Qud 54 2
Argd S4o wE Fug SEoRddy A4gEE @ SREqd g AR

(=387, p<O0Dl ek EARO foldt Aol7h YA = &
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3t SAE 28R @2 FEAF Bk QAo wrh Eokth e F QA A 109
ol el AHA7F M =A Ui dFo] 2509 o)ae] E A} A A e ET) &gk

7 S, o]HAP e AH &
Atol= EAA R FofstA] g gkti<Table 3>.

_14_



|m—|

—panunuod-
Juau).redap
Tor A oo o
00> WS oer wo> e G0 e SR or yuosaxd
oy Aiqeimg
LETFE6Y 650+9C Y 607807 ;. [erads
. . L9T+89Y . . LV OF15Y . . 0T+ Y Jun SoUeIpsd 7y ADdO juat.edop
e sl LV T¥90°G st bt 507LeT 8ee 6t 10'1+8¢ T JHum PoxIAl BUBHOM
0 T+=1V v 0907007 160F€r 7 un - [ed18ms
8C1F99¥ E0F6ET 060FLET Jun [BOIPaUl [etsju]
or'T+8ry G 0FCy 86 0FITY JopyIEg <
aIr 6I¢C VS1+¢0S LT LLT 190+1¢Y i\ 160 S%60FLCT NSI-NY /Asmoamn ud) uoneonpy
er0+897 COFET 160+EET ewioldyg
66 T+SCST 9GOFIET 880+0ET ON
) ) ’ { : ' UOI3I[9
010 19¢ 0P TFS0C 01¢ A\ 09°07EC T 4% 30 COTH0TT Sox SUEh |
97’ T+40°C £907<ET S60760 7 poLLEW
. . . . . . STR)S eI
700 88¢C CCTFICT 060 180 CCOTETT eeL 7e0 B0 poLLIEWIL) [BILBIN
. ) V170G . . 90FEY . . V6 0¥6¢ 7 6¢<
- - - IA) 9
100 A 0S THCH ] L90 850 7COTETT eIL 89¢€ 60T 60S (14) o3y
a an as¥IN d a5 as+ d an assin
3
LONUSIOY 01 U] mpﬁw\éﬁm suLe) SIOIARURY SULR)) SILI0GaIE)) SOnSHURIOEIEY )
NOIX) 199 ] JoGeuRI\
(622=N) SONSLIPIOBIRYY) PAR[PI-qOf

puB [BIOUSY) A( UONUSIRY O} JUAU] Ppue SIOIABYQg Sule) dnoir) I9J ‘SIolAeURg SuLe) IOSBUBR[N Ul SQOUARJL] <€ 9[qel>



|©—|

1S9)-9JJoUIS=PO‘q‘B ‘WO0I AJUISISOWY,] 79 “IUN 9IBD SAISUIIU] ‘W00t uonerad(=jun [eradg,

¢A30[000UAY) pue SILIRISO=ADHFGO ‘SUISINN Ul 90UDS JO JOPUIBRG-9SINN PIIIISISN=NSH-NY

. . ET+9Y : . 8G0F0EY . . 96 0FCT ON Joaoum)
0 oL CT+E8T res 0 GC0FseY oS 650 060¥2EY S9A JO 0oudLIAXF
o> 08 .ﬂmH .m 0Ly 630FL8V 0S¢ < (HOMQO0T)
V20 I8¢ JCTFEIY 088 alo 0¥y 86 00 S60¥8C Y 0S2>-002 ATe[es ATIUO

LS TRV T GC0FceY eroFeey 00> !

. ) ST+197 ) . WosLLY . . BOFLEY (TeBILIT)own 1R ] Smes

19 o OV T+7LY 60 w1 8G0FETY i w0 %6075V (femsax)owmn [N, JuawiAodury
OV T+0T'S 090%V ¥ 960¥%6°€ HIYs-UON

: ‘ ' ‘ ) 7 T0M JO odA

611 LS WT5197 L5¢ 4N 9 0FOCT 0 €0c 6057C T WS oM J L
KTFOV'S 69079ET 11707 0r< (1£) JuoUIIEdap
OV TFCLY 190F5EY 00T+0C Y 01>-S Juosaxd ur
8¢ 9I't Ol TFEST QL 750 650FLET ran 18T 080FEETY G>-¢ ooueLIAXS
er1F997 7S0FC Y €6 0FTICT e>-1 R.oa:u
PO T+667 0T 0FCEV 1L0¥287 > B

poV 161G 790+ 880F0C ¥ 0r<
p>oe . S TF0ST ) . S0FEEY . . LOTFECY 0r>-9 ,(14) Q0uaLIRAXD [eIMID
100 e 0T TV He Wt 0S0FLET b o L80F0OV Y G>-¢ [e10T,

o3 TFLLY 950611 BOFCY €>

d 45 AdsTIN a a5 asTN a a5 asTn

SIOTARYag SULIR)) sIoTARUeg SULe)) S9LI0391R) SONSLIAIORIRY )

uonuLlRy 03 U] dnour) 199 1o8eUBI\

(6C2=N)



SAEO] A Zete #E Ao Ea-wiEdelet s EE-vE e 2 A A

=3re] Al <Table 4>9F 2
SAFE S A e AZE FEAe] Eh-ulel a9l (r=32, p<.001), FEIF &l
23 91(r=33, p<.00D) et A4 ZdaAZE don, Ao EE-mHdle T80 =
w9 (=38, p<00)st B4 AHAATE Tk F i BSAIES A4 @

Aol ER-we B9k BRI BR-AYY FES ESSE ANIEA wd, T

s

l‘

Aol mAl= FFE Hofstr] s AAA AL S st A AR A
AA3A T Durbin-Watsons o]-&38te] o319 27| A#AS #H53 A3 18047 7zt
SHUT o Ar)dde] gllen, M i FAd A= 0124~0910= 0.100]% ]
A A} (variatiopn inflation factor)3t< 1.099~8.086% 10Et =A| Zov=
Usaddel EA7F AT Ao ® AApEA Ay A A ool gk 3
1ol Bt P-P Z=xolA AEAol ¥, A EE Ao EE7F 05
2A HARe] Ao A sRAd ol Sl E AT
Az ol ol gk s B Folgk AolE BHAW A", AENH, F

b7
R
e
>
o0&,
o

o

it
E
-
rr

(

o\ Mg
o> R
o M\
HU o,
2

e
foi
>~
ol
1o
=

N

(gl
rd
-
dr
O
a2
i)

%, F 9478, 4Fcls @A welde BB

E
o
e
S
offt
ol
o~

i

i
2
)
o
o
Ll
i
hil)
g
Sy
fr
—m
o
=
2
=
N

(]
~
S
=
o
o
(Tb)
S
:T:
;
él/
iin
ot
o
fuj
B

ot
&
)
ot
llf‘l/

=
4
w
rL
s
o
é
e
|
2
S
(@)
(@)
(2
(o
=)
r\j
L
Do
(@)
(@)
=
(o,
s
>
>,
=
N
N
39
>
o,
AC)
ol
ol
2
r o
Mz
N
10

_17_



X

o] AAHH (=37, p=039), & IHFFA AFE(L=.35 p=<001), T1(G=.17, p=013)°]d
o, o= AMAE et 18%<] Adr =S yElWY T3 10 oo ddAdE, |

SRRA AGE, FuE FAT FeelA peixe] BR-weBslst FRr 5E-ue
e

F
p<.001) o]= FsAke] A oo thsto] 27%°] AW Y-S YHEWT HIFEIFAA F

A RS @ R U@ Aale]l A4 Qoo At WA A9

A B Lot FR EE-d @Sl W AAAET =545 A A A9

<Table 4> Correlation among Manager Caring Behaviors, Peer Group Caring

Behaviors and Intent to Retention

(N=229)
) Manager Peer Group
Intent to Retention ) ) ] ]
Caring Behaviors Caring Behaviors
r (p)
Intent to Retention 1
Manager 32 .
Caring Behaviors (<.001)
Peer Group .33 38 )

Caring Behaviors (<.001) (<.001)
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<Table 5> Hierarchical Regression Analysis for Factors Affecting Intent to Retention

(N=229)
) Step 1 Step 2
Variables 5 t o) 5 ‘o
Age” =12 -093 ( .354) -.17 -1.44 ( .152)
Religion” 17 2.51 ( .013) 17 2.73 (.007)
Marital status” 00  -0.05 (.95 -01 -0.22 (.873)
Suitahility for present department” 35 5.43 (<.001) .26 4.10 (<.001)
TCE1" .09 0.90 ( .368) .06 0.62 ( .539)
TCE2" 15 1.22 ( .225) 14 1.21 ( .229)
TCE3" 37 2.08 ( .039) 44 2.58 ( .011)
MS1” -04 -039 (.699) -.03 -0.30 ( .765)
MS2° 05 0.38 ( .703) .04 032 ( 749)
Manager Caring Behaviors 21 3.21 ( .002)
Peer Group Caring Behaviors 18 2.67 ( .008)
R? 21 31
Adjusted R? 18 27
F (p) 591 (<.001) 7.85 (<.001)

“*dummy variables; Age (<29=0, >29=1), Religion (yes=0, no=1), Marital status (unmarried=0,

married=1), Suitability for present department (yes=0, no=1);

TCE=Total clinical experience (<3=0), TCE1=3-<5=1), TCE2= (5-<10=1), TCE3 (=10=1);

MS=Monthly salary (<200=0), MS1=(200-<250=1), MS2=(=250=1)
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Abstract

The Effects of Manager and Peer Group Caring Behaviors as Perceived

by Nurses on Retention Intention

Kong, Moon Yeon
Department of Nursing
Graduate School of Jeju National University

(Supervised by Prof. Kim, Jeong—Hee)

The study purpose was to identify the effects of nurse manager and peer group
caring behaviors as perceived by nurses on retention intention. A descriptive
correlational study was conducted with a convenience sample of 229 registered nurses
who had worked for over 6 months in the units of five general hospitals located in J
province. Data were collected from Aug. 1 to Aug. 20, 2015 using a self-reported
questionnaire on participants’ general and job-related characteristics, manager caring
behaviors (by OCCS, 1998), peer group caring behaviors (by PGCIS, 1998), and
retention intention (by Korean version of Cowin’s Nurses Retention Index, 2002). Data
were analyzed using Cronbach’s alpha, descriptive statistics, t-tests, ANOVAs with
Scheffé’s post-hoc testing, Pearson’s correlation coefficients, and hierarchical
regression analysis.

Our results were as follows:

1. The mean total score for manager caring behaviors was 4.27. The mean
sub-scale scores were as follows: modeling (4.26); dialogue (4.18); practice (4.33); and

confirmation (4.29). The mean total score for peer group caring behaviors was 4.31,
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while the sub-scale scores were 4.21 and 4.44 for modeling and giving assistance,
respectively. As such, the giving assistance score was higher than was that of
modeling. The mean score of retention intention was 4.72, indicating a moderate level.

2. There were significant differences in ’'manager caring behaviors’ scores by
suitability for present working department and employment status and in 'peer group
caring behaviors’ scores by suitability for present working department.

3. Nurses' retention intention showed statistically significant differences according
to age, marital status, religion, suitability for present department, total -clinical
experience and monthly salary.

4. Nurses' retention intention was significantly positively correlated with ‘manager
and peer group caring behaviors’, respectively. Furthermore, ‘manager -caring
behaviors’ were significantly positively correlated with ‘peer group caring behaviors’.

Furthermore, After controlling confounding variables, religion, suitability for
present working department, clinical experience of over ten years, 'manager caring
behaviors’, and ’'peer group caring behaviors’ were significantly associated with
nurses’ retention intention.

In conclusion, the scores for 'manager and peer group caring behaviors’ and
retention intention were all at a moderate level, although the subjects perceived 'peer
group caring behaviors’ as higher compared to ’'manager caring behaviors’. the
factors influencing retention intention were religion, suitability for present department,
clinical experience of over ten years, 'manager caring behaviors’, and 'peer group
caring behaviors’, and 'manager caring behaviors’ was more influential than ’peer
group caring behaviors’. Therefore, to improve nurses’ retention intention, it may be
necessary to alter the transfer and arrangement strategies of their working
environments to better consider nurses’ aptitude and competence, and thereby increase
both manager and peer group caring behaviors. Furthermore, it should be made

strategies to promote manager caring behaviors in hospitals and hospital organizations
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and to encourage caring-relationship formation among peers, as this would help in
building a more friendly organizational culture.

Based on our results, we suggest the following:

1. When developing strategies to enhance nurses’ retention intention, manager and
peer group caring behaviors should be targeted, especially it would be necessary to
consider facilitating caring behaviors that offer actual and specific assistance.

2. In order to improve nurses’ retention intention, it should develop rotation
system that considered nurses aptitude and nursing competency.

3. It is necessary to develop strategies to improve retention intention of newly
graduated nurses or nurses who has less than three years’ clinical experience.

4. It will needed to conduct further research of various affecting factors on nurses’

retention intention.

Key words: Nurse manager, Caring, Peer group, Nurses, Retention
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