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[Abstract]

A Study on the Effects of Attributes of Tourism
Storytelling for the Satisfaction and Behavioral Intention

—Comparison between Chinese and Korean Tourists
to Jeju—

Hua Lin

Department of Storytelling
Graduate School of Social Education

Jeju National University

Supervised by Professor Hanil Kim, Jingeon Yang

Today, one of the rising marketing tools as a differentiation strategy to
succeed 1In intense competition of the tourism market is ’'storytelling’.
Today’s tourist doesn’t end up only purchasing product or service In a
tourist area, but also hope to experience cultural inspiration and emotional
experience, as well as pleasure in all new environments in a tourist area.
Accordingly, interest in storytelling and practical use as a tool of marketing
have gradually increased to introduce the information of tourist area and also
stimulate tourists’ emotions, adding a value under the name of ’'story’ to its
own unique tourism resources.

The purpose of this research is to analyze the factor of tourism storytelling

through consideration of precedent studies, and figure out what influence the

_xi_



factor of tourism storytelling has exercised on tourism satisfaction and
behavior intention, and also what differences there are between the factors
which influence those two aspects, tourism satisfaction and behavior intention,
by comparing Chinese and Korean tourists. Also this intends to empirically
see the difference shown in Chinese and Korean tourists, particularly in terms
of tourism storytelling, tourism satisfaction, and behavior intention. Lastly,
this aims to find what factors of the storytelling respectively play an
important role in tourism satisfaction and behavior intention, when comparing
these two groups of tourists on the basis of the research result, and suggest
the best way of storytelling in a tourist area targeting Chinese tourist.

To achieve the goal of the research, literature research and empirical
analysis were carried out. Survey for empirical analysis was conducted in
Seongsan Sunrise Peak, Jeju Folk Village Museum, Seopjikoji Beach, and
Jungmun Tourist Complex areas, from February 12 to March 1, 2015. The
total number of the questionnaire copies handed out was 440, and the 384
copies of them (the 184copies from Chinese tourists, and 200copies from
Korean tourists) were used for the analysis, except 56 copies which were
considered to be Inappropriate to an analysis. SPSS Win Version 18.0
statistical package program was used as the analysis method, and frequency
analysis, reliability analysis, correlation analysis, multiple regression analysis,
and independent sample t-test were carried out. And the analysis result is as
follows.

First, it was found that the factor of tourism storytelling has influence on
tourism satisfaction. In case of Korean tourist, all factors - ’educational
factor’, ’'interest factor’, ’descriptive factor’, ’‘emotional factor’, and ’local
singularity’ - had influences on tourism satisfaction, and the same result was
found on Chinese tourist as well. Especially the biggest factor on tourism
satisfaction was an 'interest factor’ for Korean tourist and an ‘emotional

factor’ for Chinese tourist.

- xii -



Second, it was found that the factor of tourism storytelling also has
influence on word-of-mouth intention. In case of Korean tourist, 'educational
factor’, 'interest factor’, ’descriptive factor’, and ’emotional factor’ had
influence on word-of-mouth intention, while ‘educational factor’, ’descriptive
factor’, ’'emotional factor’, and ’‘local singularity’ had influence in case of
Chinese tourist. Especially the biggest factor on word-of-mouth intention was
an 'educational factor’ for Korean tourist and 'emotional factor’ for Chinese
tourist.

Third, it was also found that the factor of tourism storytelling has
influence on revisit intention as well. In case of Korean tourist, 'educational
factor’, 'emotional factor’, and 'local singularity’ had influence on revisit
intention, while ’‘educational factor’, 'descriptive factor’, 'emotional factor’,
and ’local singularity’ had influence in case of Chinese tourist. And
interestingly, the biggest factor on revisit intention was 'emotional factor’
both for Korean and Chinese tourist.

Forth, as a result of the analysis on difference of behavior intention,
tourism satisfaction, and factor of tourism storytelling according to tourist’s
nationality, it was found that ’interest factor’, 'descriptive factor’, 'emotional
factor’, and ’'local singularity’ out of the factors of tourism storytelling had a
significant difference according to tourist’s nationality. And on the contrary,
tourism satisfaction and behavior intention didn’t show a significant difference
by tourist’s nationality.

And based on the above results, the research has figured out what factors
of tourism storytelling mostly affect tourism satisfaction and behavior
intention, by comparing Chinese and Korean tourist, and ultimately, suggested
the best way to utilize this storytelling idea in a tourist area by appropriately
combining the most influential factors with the minor factors.

Keywords: tourism storytelling, tourism satisfaction, behavior intention,
a comparison between Chinese and Korean tourists
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