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Factors to influence customer satisfaction and future behavior intention for
LOHAS EXHIBITION

Jeung-Im Ra

Department of Business administration
GRADUATE SCHOOL
JEJU NATIONAL UNIVERSITY

This research studied strategy of LOHAS EXHIBITION to be matrix of local
exhibitions by the participation from companies and visitors through analysis of
essential meaning of international and local exhibitions that are generally held by
private enterprise or public organization for the purpose of supporting local
industries while I checked how the structuring factors of LOHAS EXHIBITION
affects formed perceived value, exhibition customers satisfaction and future behavior
intention, and clarified the influence of perceived value formed by the structuring
factors of LOHAS EXHIBITION on the future behavior intention by defining the
mutual relationships between relevant parameters, and grasped meaning and
problems of exhibition characteristics.

The purpose of this study is to observe value of the LOHAS EXHIBITION as
an exhibition that is perceived to be a specialized local exhibition with good fame
and differentiated advantage as well as the spectators’ will to visit the exhibition
coming from the future behavior intention of visitors.

In order to achieve the purpose of this study, I organized questionnaire after
setting a hypothesis based on the theoretical background on the parameters.
Verification of the hypothesis by statistically analyzing the answers for questionnaire
follows. Finally, implication of this study is drawn through comprehensive
discussion while I indicated Limit of the study and future direction of research.

At this study, I suggested structuring factors of LOHAS EXHIBITION so as to
reveal perceived value of the exhibition, customer satisfaction and future behavior
intention.  The structuring factors of LOHAS EXHIBITION was composed of 5

factors - fame, public relations, facilities, services and trust for the exhibition.



LOHAS EXHIBITION is an event that can secure sustainable and differentiated
advantage. Thus, observation of the perceived value and spectators’ will to visit the
exhibition coming from the future behavior intention of visitors is important.

The structuring factors of LOHAS EXHIBITION is composed of the factors that
reveal future behavior intention with customer satisfaction.

LOHAS EXHIBITION is the exhibition which can secure sustainable and
differentiated advantage. Therefore, it is important to observe spectators will to
reveal the perceived unique value of the exhibition as specific future behavior
intention. So, I set up a model to research the influence of LOHAS EXHIBITION's
structuring factors on formed perceived value, customer satisfaction and future
behavior intention.

My survey asked visitors to LOHAS EXHIBITION from August 29 to 31 of year
2014. At this survey, random sampling method was used and it considered
demographic nature of exhibition visitors in order to establish representativeness of
population.

Total 273 answers from 300 distributed questionnaire was collected, and only 234
effective answers were used for final analysis after excluding untrustworthy or
Improper answers.

The first part of survey included questions on the structuring factors of LOHAS
EXHIBITION (such as fame, public relations, facilities, services and trust) to
measure the parameters used at this study.

Second part contains questions on the perceived value for spectators.

Third part is about customer satisfaction while the fourth part is about future
behavior intention. And the fifth part is composed of questions on demographic
nature and type of visit.

In order to enhance the credibility and reliability of the measured parameters on
the structuring factors of LOHAS EXHIBITION used for this study, I organized the
survey content to fit the purpose of this research utilizing the parameters that had
been used at the preceding studies.

Frequency Analysis was done for knowing demographic characteristics as well as



the verification of plausibility and reliability of measured parameters and factors
analysis. Also, I have performed verification of difference at selection property level
based on multiple regression analysis and demographic nature.

The verification result of this study’s hypothesis by above analysis methods is
summarized as below; First, as the verification result of influence of structuring
factors of LOHAS EXHIBITION on the perceived value, fame, services and trust of
LOHAS EXHIBITION had positive impact on the acknowledged value while public
relations and facilities did not. Second, as the verification result of influence of
structuring factors of LOHAS EXHIBITION on the customer satisfaction, services
and trust of LOHAS EXHIBITION had positive impact on the customer satisfaction
while fame, public relations and facilities did not. Third, at the verification result of
influence of perceived value on the customer satisfaction, I could see positive impact.

Fourth, at the verification result of influence of perceived value on the future
behavior intention, I could see positive impact. Fifth, at the verification result of
influence of customer satisfaction on the future behavior intention, I could see
positive impact. To summarize the study result, through verification of hypothesis
about meaningful influence among structuring factors of LOHAS EXHIBITION,
perceived value and customer satisfaciton, I could notice partial adoption, meaning
relationship of partial influence, is established.

And the perceived value affected both customer satisfaction and future behavior
intention meaningfully.

Reviewing above results, I could note that in the structuring factors of LOHAS
EXHIBITION, perceived value for visitors and customer satisfaction play their role
positively on the future behavior intention.

In conclusion, my study implies that strategic measures are necessary to fulfill
structuring factors of LOHAS EXHIBITION as they would make positive impact on
acknowledged value, customer satisfaction and future behavior intention to contribute
to growth and development of LOHAS EXHIBITION. Also it suggests that method
to join PR activities is necessary to strengthen properties of the exhibition and

position it well to be a solid local exhibition.
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2) Well-being¥} Wellness, LOHASZH] EAJH]| 1L

Well-being?} Wellness, LOHASE H|=23 7delgta A7 4+ QA
Well-being ¥ Wellness, LOHASE 9 3d z}o]7} (AL 5, 2006).

AR, LOHAS+ 71743 &8 Fsttbs 5ol A Well-being® Wellnesse} H]
SetAI R, LOHASE ARl o] A7HERE ofye) &0 A% 744 Atk AeolE B
k. =, 2 AUlEe e o= 3 W ARRS 9% fUlEAE TS
Aztsk= Aol ofdet FUl AEjAY] AAME IEAT= WHOEA {F7]% A
MS vleglH = o] LOHASZ Sl gtolt). uetbr Well-being @} Wellness®] 9% 2
o2 Hi 9+ LOHASE AR2le] 77T ofyel $EdA 58 & AE7hse
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