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Abstract

Effect of Consumer's Construal Level and Famiarity of

SNS on Message Reliablity of SNS

Sung Joon Kim

Department of Management Information Systems
Graduate School of Business Administration
Jeju National University

Supervised by professor Jung Suk Hyun

Today, the SNS and SNS use in product advertising and corporate image
promotion and marketing of the various forms of communication beyond
mere itself as a place of social interaction between individuals in the
company through the SNS.

2015 According to the forecasts of some companies and some mobile
platforms, the prospect that existing search advertising and new advertising
platform that can replace traditional banner advertising will grow rapidly. In
particular, SNS advertising is expected to rise quickly to say that the
market share in a new form of specialized mobile.

As such the execution of the marketing communication strategy in the
company in accordance with changes in SNS SNS is becoming important.
The consumer the psychological distance and thus the effective advertising
message selected from the SNS products that have a great influence on the
selection process, the consumer was in the studies of the existing online
oral.

SNS is characterized by forming at all on-line social network in



conjunction with other people. SNS is it not know who the information
provider the information recipient can trust the information to determine
who the information provider. And, according to the information provider
who is the consumer may interpret such messages differently. Thus
consumers will be the process for interpreting the information in the SNS
according to the social distance from the information provider change.

Also, SNS can be classified as open, closed, depending on the nature of
social media. In other words, the 'Facebook' contact information is a lot of
variety in an open and lightly closed, but shallow relationships center of the
"Kakao Talk" and "Band" encounter a lot of serious and useful information
because of the narrow and deep relationships formed by placing emphasis .
A couple of these points in order to spread the SNS marketing should try
carefully considered depending on the SNS platform and message-level
relationships.

This study aims to comments of SNS access to the user based on the
interpretation of the decision—making level of reliability theory. Therefore,
comparison of the reliability of this study interpreted on the basis of the
level of abstract Construal Level Theory(CLT) and user-level detail level of
the SNS user groups and comments from the familiar unfamiliar group SNS,
should be analyzed. For this study was to Investigate and evaluate
comments investigate the effect on the reliability of SNS Comments

depending on the level of accident Kakao Story(Facebook).

_Vi_
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o 7Mgoa =71s v, 28x e4E Algdes o de va =7e A
gFo] gtk mEh, dA el wEW, AFEES i AFS A Al wet
27 s§Adtar dH(Trope & Liberman, 2003). o]#% ¥ A4 sy¢F
o= ML= SNS AREAbEo] AbarEel whEk SNS Fweke] Al7HA, ARE A, A
2]4 Aol wel SNS a9 2w uX= JFI SNS gZe] Q1A %ol
Ak o & tpFo] Wuat &tk = FAH Abare] SNS AR&ARSl 49~ SNS o
=22 AlFeke ol & Zolal, A e ok S Aotk o] g AlF %

o

=<
of SNS7F %% guat %HA e Pue] 4EA§ENES doluud

oA g2 FJeollA SNS Has FAA R A= Zlo] FoF Aor yE
s t2l 4, A2 Ag7F doiA
ARl T o BrrEo] F44 Aol ARgARE SNS HiE s FAA SR Q14
ah= WHA, SNS7F ol ko] ALE A, Aleld A7t 77k Ag-ol= shelaiA
Fwod HrlEo] fLAA Alare] AbgAE SNS HES FAlF oz 4 gt o
AR A AgE o ovs, B2 A, WA in-group) vs. ¢ H v out-group) &
TSt & Aty el e 44 A dtar U e il fHddds A

# 3|41 3 cH(Trope and Liberman, 2003)a 8431 A2 3t} A% 3kc},

%
T
o
ox
o,
il
X
rir
P
Z,
w
N
N
19
A
_O‘L
)
&2
rlo
o
(.
rlo
S

[

[

_34_



ATAY AAR

A=l A 7t
w A7E 22 WEHOoE SNSO

il 4= o] Akl v

9

SNSol| A

ol welk o A S AARAH.

PN
T

| A1 A]

A SNS A8 Ake] ThebalaL

2adnito] Aol npeh A,

| SNS D=9

3|

A

i
0

ol

T

3
N

!

—

~AO

SNSo| ti=ZFo] Algx}o] oA AA A1F o] SNS

1
T

ofef & ATl A

R

3t

FRem, Lo ¥

S

FebAE ARl ko] Aol

ksl
pi

&

=
=

SNS ®sle] me} 7]de A %= SNS

o] vpA" AUl

A}

]

ﬂ_o
o AR 2l =g

o 2
1= ST

o] A

# w7k Sl

EA AJAL

o}

]

;ﬂo

=
=

_35_



3. Ao A

28 goR BAGo, ol¢ ESE, ME 5 o 28 UEYD vzt
Qlek. olelgh &4 VENIL AuxE A2 89 tha Aolrh o] g 4
gol s BF @ 9Fe §3 ¥4 A%} tdeA v 5 o] g a4

AR, A8 Z7ARE 1239 5 1
At A HEYA AH|AE AVESE tgst

ezt sl

_36_



AA%, “EAERT AAR AZbo] digte] Mawol mA= 4 A 5 o]
2o A", d=ralel st A, A294d, Al4%, 2010, pp. 659-678.

AWE], Mg, HAATFE B A ATE WA Ao e BEet AlE vl

|8} 2ol 8t f sk, 2011, pp.7-30

A3, “SNS i WA 9 sjAFEo]l LS A AR Ftel whek Fagte] W=

1o
k1
=
=
rlr
of
o

o

=
AERB7F A7, gt giske, 2012, pp.7-11
AAZ-AgA-Frd “LAntoE &85 F3AARJ] AFUAA A A
Fololl W wAIX P mtod g AEA ArE FAoR”,
AT, A239, A1%E, 183-205
ARG “Fa wAA Y] FAe] AR EZHEHE), AFEHE 12 P Y
of A= JF, AEAHHT e, A9 =E, pp.21-31
AL, “HE A A8 BE WAAY a4 F=F 9 AE Aol dstEY
Fdo] B3k = 2 A AF Ao M= g, Fwidietn ik,
2013, pp.33-35
, Mg, WIAAGE, AP AR TE WAIA] BEet FefolEel] A= g
o, olgtoy A8t A ALEFe =, 2011, pp.7-8
Fall®, = Y Auls FE Wstel] wE AAUE T Au]2o s, gl
By Awsts], #1113, A3, 2010, pp.52-54
A, E=Gg, AFFAIA AT AFT B w2 a7
AR A7|FENES FAow” d=AE s A, 4109, A235, 2009,
pp. 321-336
FAA, A, A7, AT FolFae] digh et siQle] 5A1ke]
AT, gt Al249, Al3=, 2013

[e) K¢
&



o g, 2011, pp.17-13

Ztell ]

3

3

MEZge] A18H At AE

st st

]

, TR

)

A o].

2012, pp.1-12

€,

, 2011, pp.35-36

2]

2t

_38_



M

2. =9l

Bar-Anan, Y., Liberman, N., & Trope, Y. (2006). The association between
psychological distance and construal level: Evidence from an implicit
association test. Journal of Experimental Psychology: General, 135,
609-622.

Freitas, A. L., Gollwitzer, P., and Trope, Y., “The Influence of Abstractand
Concrete Mindsets on Anticipating and Guiding others’Self-Regulatory
Efforts,” Journal of Experimental SocialPsychology, Vol. 40, No. 6,
2004, 739-752.Roccas et al., 2006

Fujita, K., Henderson, M. D., Eng, J., Trope, Y., and Liberman, N., “Spatial

Distance and Mental Construal of Social Events,” Psychological
Science, Vol. 17, No. 4, 2006, 278-282.

Kim, H., and John, D. R., “Consumer Response to Brand Extensions:
Construal Level as a Moderator of the Importance of Perceived Fit,”
Journal of Consumer Psychology, Vol. 18, No. 2, 2008, 116-126.

Kray, L., and Gonzalez, R., “Differential Weighting in Choice Versus Advice:
I'll Do This, You Do That,” Journal of Behavioral Decision Making,
Vol. 12, No. 3, 1999, 207-218.

Liberman, Nira, and Yaacov Trope, “The Role of Feasibility and Desirability

Considerations in Near and Distant Future Decisions: A Test of
Temporal Construal Theory,” Journal of Personality and Social
Psychology, Vol. 75, No. 1, 1998, 5-18.

Liberman, N., M. D. Sagristano and Y. Trope, “The Effect of Temporal
Distance on Level of Mental Construal,” Journal of Experimental Social
Psychology, Vol. 38, No. 6, 2002, 523-534.

Roccas, Sonia, Yechiel Klar, and Ido Liviatan, “The Paradox of Group-Based
Guilt: Modes of National Identification, Conflict Vehemence, and
Reactions to the In-Group’s Moral Violations,” Journal of Personality
and Social Psychology, Vol. 91, No. 4,2006, 698-711

Trope, Y., Liberman, N., & Wakslak, C. (2007). Construal levels and

_39_



psychological distance: Effects on representation, prediction,
evaluation, and behavior. Journal of Consumer Psychology, 17(2),
83-95.
Trope, Y. and N. Liberman, “Construal-Level Theory of Psychological
Distance,” Psychological Review, Vol. 117, No. 2, 2010, 440-463.
Vallacher, R. R. and D. M. Wegner, “What Do People Think They'reDoing?
Action Identification and Human Behavior,” Psychological Review, Vol.
94, No. 1, 1987, 3-15.

Vallacher, Robin R., and Daniel M. Wegner, “Levels of Personal Agency:
Individual Variation in Action Identification,” Journal of Personality

and Social Psychology, Vol. 57, No. 4, 1989, 660-671.

_40_



D FHe. ~E "] SNS 9>

<AHEA

N

Ild

=
—

FALIDE?

o)
0
oJ

L=

b

telAle S0l HMA)GHH

Cto 242

ok
=

R0
1

00
1[3]

il

2015. 06.

L
RO
1)

_4’]_



202 M==2 It

=20 HAOM UAsLICH

2J4 2

b

Al

OfcH HIAl

1.

ol
o0

0H

0lJ
)l
&0

<D

w0
Q0

Rr
Ol
Ul
all
ol

@

Ul
ol

T
or

ol

<r

)

5P

l
©

1)

JH 20l

=)

® R MNEDII0

el

@ Ha X=THI

)

(

ol

@® elegd &

ljl

N

Ej

2.

2]

Haol st

4

2012 Xl SLoH DI

.
HEE

@

<
&0

oJ

KD

)

(

Hol 2ot HAl 2017]

@

)

(

Jl Bk30|

2o
t<'3" T

@

bH 521

H
o0

® s O AXA RO

bR I|

=

t

3

m
A
a
sl

a0

3
il

10|

=
[

tot2|

SH
1=

® dAA

=¥
Uk

Al A

10

E=xel )

K
o0

@ 2HEDI

)

® He2=Weldl

=2306tJ|

0lo

Gt2|

®F
Rl
JI[3]
00
80

)

® &0 &I

<r

Ot2t 71

10
0
Al

® X1

n
m

=

L

o] )

@ 220l

)

<
R0

or

@ AZ0HD]

)

(

I0IA FHOILHEI D)

SH
=)

® bl

AJHOICHOI &

21

ot2|

of
iy
o
R0
o

©

(

W2 22|

&0, =,

@

00
ol

23

1

nl
=

t

_42_



ioll
Bl

i

20 SNSE Sof

ESIRT

¢

e]

[m]
[uil

It AEC 0l

IIHAEZ HA=22 S== 2 SLIL

RO
uir

Ko

IRAEZ H2

0
0
RD

)
Bl
0J

DO UK ~~LE

- &7

FHDE K|~~~

MM 2 D~~At

=
=

- @73

O X~~~

0l2t At

1

Aol A

ot

S
S

Het=~ o1 sig &

=
o

12 4 :

-

A ECEECRECANCENCHNC!
(n : : : : :
©|©|w©|©| ©|©
0 | ©| Ol v|w
¥O9|9|9|9|e |
@ @ |®|®|®|®
5 Q|| e|e|l@
R : : : : :
fhlolololo|lo|o
)
W
5}
0
. L4
) _ . .
B :nw__ O O
W | & AR
= . ] A
= | | _
it} O | OF B | i
w | 8| 6| = o]
O I A I T
o3 1] w_m ~J 0| 0l
= | o _mm S | R orr
ol L T e
RO 5| ™ ol || K
o | o @_ﬂ_ = [ o | o
m | m [ 2| m | m |
| ® |5 | B R |
oF | oF | R | oF | OF | OF
3 lof| — N ™ < o) ©

== V)i F=IN

b O

ot o

CtS2 AlZHoll CH

3.

A AL,

1o

| VE

S
iof
pill
U
)

.

00

==
1o

oHTw ®|® | ®
TR : :
© | © | ©
0| ©| ©
Wo | @ | @ | @
Hs | 5 5
© | @ | @
& . : .
| Q| @ @
- ams : : :
1
RA|l©|0 |
)
i0)
Al
20
_Iu_
)
ot
(@]
00 0
= i _ e
W | O |35 | DO
Tl Kl o AU
_lnﬂ
N
!
= | < | W
A1 30
S
o | | ol
ol | v | ou
i = |
I oo | — o\ ™

_43_



4. ChS2 IIILAELZ 0 tote Aot HEH =DI=XE Ao fgt 22 LICH

_ o #=a 2 e
e d=Ug JgX % olc agc
1 L= IIIQAER|IZE F OIC}. D @@ @B ® @D
2 | UE I3IQAERIZE AIBEIK QHHCH @@ @B ® D
3 | UE I AERIZ 20| AIRE. D@ @@ ® @ D

L= JI9IAECINAM &NHZ Ot= AFS ot

5 L= II9IAECIDF LIS D2 H “IARICEH O--@--@®-@--® OG- D

5. OIS SE=2 42X SHE &2z o dutAol = LG
22to| 2atg2 21 YodleE 20 VE SIAAIL

1) Hote H¥Ea2? OR=; @ o

2) Hotel Lol=? (o ) Al

S @ A=t @ SR @ A ® Y ©® d2AH @ WME @ IHE

2l
gl

_44_



© Hlo] & SNS "H=>

A]

aig
£

N

Ild

=
—

FALIDE?

o)
0
oJ

L=

b

telAle S0l HMA)GHH

Cto 242

ok
=

R0
1

00
1[3]

il

2015. 06.

L
RO
1)

_45_



202 M==2 It

=20 HAOM UAsLICH

2J4 2

b

Al

OfcH HIAl

1.

ol
o0

0H

0lJ
)l
&0

<D

w0
Q0

Rr
Ol
Ul
all
ol

@

Ul
ol

T
or

ol

<r

)

5P

l
©

1)

JH 20l

=)

® R MNEDII0

el

@ Ha X=THI

)

(

ol

@® elegd &

ljl

N

Ej

2.

2]

Haol st

4

2012 Xl SLoH DI

.
HEE

@

<
&0

oJ

KD

)

(

Hol 2ot HAl 2017]

@

)

(

Jl Bk30|

2o
t<'3" T

@

bH 521

H
o0

® s O AXA RO

bR I|

=

t

3

m
A
a
sl

a0

3
il

10|

=
[

tot2|

SH
1=

® dAA

=¥
Uk

Al A

10

E=xel )

K
o0

@ 2HEDI

)

® He2=Weldl

=2306tJ|

0lo

Gt2|

®F
Rl
JI[3]
00
80

)

® &0 &I

<r

Ot2t 71

10
0
Al

® X1

n
m

=

L

o] )

@ 220l

)

<
R0

or

@ AZ0HD]

)

(

I0IA FHOILHEI D)

SH
=)

® bl

AJHOICHOI &

21

ot2|

of
iy
o
R0
o

©

(

W2 22|

&0, =,

@

00
ol

23

1

nl
=

t

_46_



_47_

Ol Z0otAULCH

AI2HOI ¢

—

[

‘DR

m 3 e|e|e|e|e|e
K (ml : : : : : : n
Z o CHECRECHNCRRCRNC
= = : : : : : :
= 2 I I N R
iy O O @ e O @ .
b N N B O
5 S 3|9 | @ |9 |9 |@|e| 3 0o
3! i Hs| o : : : : : ol Mo
Mmool <A alalalale 01
s|elelelele) &
x5 R N N < ~
3 _ o CANOREONEONEONEORES o) o
_ S 0 R 5[ s ] ok il
h [ — =
SEn shle|e|lele|lelel & z o
oo 2 2
S0 N
o3 W e} m K
< m g . . w
n i 2 : 7 1
K rl K I _M__Vc ou_. =) R
=3 m _ = 0o |
%0 _H_.ﬁ W._ _.,_=_ Ou_ M/l_: m - W =
< B0 &K o) I o3 _|Ln =) e g
= P — . <
s g ot . U W " 3% | 8 ° ul
0 = ) c_.=_ o< _ln_ 9 oJ I o & [y |_|ﬁ . i}
= = . 3 & = A e B = B | w 5o | M
_A_.o A_u - oll L.A T ._A.___._ 3l o) i (w3 o < w
W 0 gz = %0 o al = e L I + <
= L3 = oo Sl |y <D
u o 8% D B B X K R S T T IR 5 5
2 o<l 1y noomox W slo|® s |w|ar| ©
CR = ) &8 = WD dlw | Blm | =0l U
<@ : - .. .. . DY 2 _ -
= E@ i . & _ o - < KO | = e _u| t Kk 5 =
4 < Mo < L e oo | Wz wlw| &y
B oy B3 = 0 0 0 ul ||| o | < 5
L < < < < 2R |0 w | ®| R
Ko Kb o) = I ar ol
5 oy O S < I © ©§ O F|F|R|F|F|F 00 %
0 = ) s & & > =
o <l OF o0 ﬂn.uM | | | | Bl — | | o | | 0| © Yo Ao
i @ 00 ol RO w B




4. C+S2 SNS(HOIA=)0 CHatod HaHF HEH nl=XIE A6 28t 22 LT
HYEl= HS0l VE StAAIL.
tH seys bk 2E e
s J%X %O olcH =

-

1] U= HOASS & Q0.

©

ArZ8tXl e =

3| U= HolAa=ss ¥

(@]

| ArS

i

Ct.

©lelo|o o

olelele
ololelo|e

5. UtS =&t==2 =X A2
22 2= &l oflgat

@ o

Al

_48_



	제 1 장 서론
	1. 연구배경 및 연구목적
	1) 연구배경
	2) 연구목적

	2. 연구방법 및 논문구성
	1) 연구방법
	2) 논문구성


	제 2 장 이론적 배경
	1. SNS 정의 및 유형
	1) SNS 정의
	2) SNS 유형

	2. 해석 수준 이론
	3. 행동정체성 이론
	4. 시간적 거리
	5. 사회적 거리
	6. 메시지 수준

	제 3 장 가설의 설정 및 연구방법
	1. 연구가설의 설정
	2. 연구방법
	1) 연구대상
	2) 실험설계
	3) 독립변수
	4) 종속변수


	제 4 장 연구결과
	1. 가설검증
	2. 결과분석

	제 5 장 결 론
	1. 연구결론
	2. 연구결과 시사점
	3. 연구의 한계

	참고문헌
	1. 국내논문
	2. 국외논문

	설 문 지


