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<Abstract>
The Effects of Youth Companion's Level of Job Engagement and Job Satisfaction

on their Psychological Burnout: Mediating Effects of the Job Demands

LEE Chae-Yeong

Major in Counselling Psychology, Graduate School of Education

Jeju National University

Supervised by Professor Choi, Bo-Young

This study investigates the effects of job engagement and job satisfaction of
youth companions on their psychological burnout, and whether the job demands
have a mediating effect in these factors. For this study, 450 youth companions have
completed surveys by receiving it in person, or by mail and E-mail. Among these
surveys, 280 surveys were selected for this study's analysis. Data was measured by
using job engagement, job satisfaction, psychological burnout, and job demand
examinations. SPSS 18.0 was used for data analysis to find statistically significant
results. Using SPSS, correlation verification, multiple regression analysis, and hierarchial
regression analysis were performed in order to find a significant relationship between
youth companion's level of job engagement, job satisfaction, psychological burnout,
and job demand.

The results revealed that the level of job engagement, job satisfaction, and job
demand had a significant effect on the psychological burnout of youth companions.
It was found that the factors of job engagement and job satisfaction had negative
effects on the psychological burnout, and in contrast, job demand had a positive
effect on youth companion's psychological burnout.

In addition, results of this study showed that in the relationship between job
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engagement, job satisfaction, and psychological burnout of the youth companions,
job demand fully mediated when the factor of job engagement had an effect on the
psychological burnout, and job demand only partially mediated when the job
satisfaction had an effect on the psychological burnout.

In accordance with the previous studies and theoretical background of job
engagement, job satisfaction, psychological burnout, and job demands, the present
study found that the job demands played the most influential role on the
psychological burnout of the youth companions among other factors. This study has
a significance in that it addresses the need for youth counseling service centers to
conduct more systematic human resource management and provide better care and
support for the youth companions in order to increase the service and efficiency of
these companions who are required to provide human service to the youths on a

daily basis.

Keywords: Youth Companion, Job engagement, Job demand, Job satisfaction,

Psychological burnout
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