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ZAH A AH(N=442)

B
- W H] & (%)

A = 192 43.4
(N=442) o] 250 56.6
. 7% 271 61.3

AEFY =
(N-442) v & 162 36.7
71 € 9 2.0
1ETuEY 25 57
e AENEY 196 44.3
(N=442) et 194 43.9
A=y 27 6.1
20t 80 18.1
. 30ty 179 40.5
(Nﬁ‘ 442) 40t 131 296
50th 49 11.1
60th 3 0.7
2R 358 81.0
2] $] g% 66 149
(N=442) AP 15 34
(A A3 3 0.7
A} 3] B 2] AL 343 776
47 v A} 11 25
(N= 412) Z 2 AH(G %A 22 5.0
- A1 ] =} 5 1.1
7] €} 61 13.8
1 vk 36 195
P 172d m)yk 55 124
(LNj A 427 3754w gk 109 24.7
- 5710 w] vk 119 26.9
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<Abstract>

Emotional intelligence’s Control Effect in Relation to
Social Workers” Emotional Labor and

Burnout

Lee, Mijeong

Majoring in Counseling Psychology

Graduate School Education, Jeju National University

Supervised by Professor Park, Jeong—hwan

The purpose of this study is to analyze the effects and role of
emotional intelligence between emotional labor and burnout in the work
place, and to provide reliable solutions in the improvement of the
well-being of social workers and prevention of burnout among social

workers employed at facilities serving disabled persons in Cheju do.

Following questions were studied.
1. How does the emotional labor of social workers affect burnout?
2. How do employees control the effects of their emotional intelligence

(EQ) regarding emotional labor and burnout?

The study group in this paper includes 442 employees working at living

facilities for the disabled (in criteria of 2014 Cheju do regulation),
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rehabilitation facilities, and job training facilities for the disabled.
SPSS Statists 18 was used to analyze the frequency, medium, standard

deviation, correlation analysis, and Hierarchal regression analysis.

This study found the following results:

First, emotional labor had slight effects on burnout. Burnout sometimes
had slight effects of apathy at work and lower feelings of achievement
for employees, but did not affect the disabled person’s feeling of
self-worth. As the frequency of negative emotional expression resulting
from burnout increased, the more frequently the extreme emotional
expression was reprimanded, which led to the study group experiencing

increased burnout.

Second, the EQ of employees works as a control mechanism for
emotional labor and apathy, affecting the disabled’s feeling of self-worth
and the employee’'s feeling of individual achievement. This suggests
effective intervention of an employee’s EQ could improve their well-being.
If employees at these facilities recognize the feelings of themselves and
others, they could use EQ positively and prevent burnout while providing

humanitarian services.

This study focused on the effects of the emotional labor and burnout of
employees serving the disabled, and demonstrated EQ was a control
factor leading to burnout. Employees for disabled facilities were found to
be experiencing burnout, for which EQ is an important factor. The
interaction between employees and disabled clients by internal recognition
and external expression in addition to understanding one’s own emotions

as well as those of others are also important roles in preventing burnout.
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EQ has more effects on burnout than emotional labor, and can be learned
and developed to lower burnout rate. Therefore, facilitating programs to
improve the EQ of employees at these facilities is proposed to achieve the

happiness and fulfillment of such employees.
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