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ABSTRACT

The Effect of Risk Reduction Behavior on
Perceived Risk in OTC Drugs Purchasing

Process: the moderating effect of self-regulatory

Yoon-Chul, Yang

Department of Business Administration
Graduate School

Jeju National University

Supervised by Professor Yong—Cheol Hwang

This study aimed to figure out buying decision factory of
OTC(over-the-counter) drugs which consumers are non-experts and to
propose useful data in establishing marketing strategies for OTC drugs by
empirically explaining buying behaviors. Specially, the empirical analysis on
the effect of risk reduction behavior on perceived risk in OTC drugs
purchasing process was performed. In addition, The present study examined
moderating effect of self-regulatory on the relationships between perceived
risk and risk reduction behavior.

The present study’s research is performed on OTC drugs except ethical
drug. There are many kinds of OTCs but, in the present study, the study
subjects are limited to pain Kkiller, cold medicine, pain relief patch, nutritional

supplements, mouth freshener, lip care and repelling mosquitoes. Determinants

= vii -



for perceived risk and risk reduction behavior were selected from the
determinants which were used in previous study;, perceived risk is financial
risk, time risk, psychological risk, and OTCs consumer’ risk reduction
behavior is brand loyalty, information search, store loyalty.

To verify the present research problem, survey was performed to
consumers who the purchased OTC drugs before in Jeju and data were
collected from total 382 subjects. SPSS 18.0 was used for data analysis based
on the collected.

Research model of this study was proved to be acceptable through
significant findings from the study are as follows;

First, human service(trust of pharmacist, medication counseling) showed the
highest effect of determinants for purchasing OTC drugs. And the store
loyalty, purchase experience of OTC drugs and word-of-mouth, product
factors come next in order of significance.

Second, if you feel the financial risk in purchasing OTC drugs, consumer
had choose product factors and store brand, and if you feel the performance
risk, had choose human service and purchase experience of OTC drugs and
word-of-mouth, and if you feel the time risk and psychological risk,
consumer had choose product factors, human service, and store brand.

Third, risk reduction behaviors such as information search, brand loyalty,
store loyalty was found to be significant when consumers perceived
performance risk.

Fourth, according to the results of the study on moderating effect of
self-regulatory focus, moderating effect self-regulatory focus was found to be
significant in the relationships between perceived risk and risk reduction
behavior. Individuals with a promotion focus strongly the financial risk,
performance risk, time risk, psychological risk about risk reduction behavior
than individual with a prevention focus.

Therefore, the present study shows how consumers perceived the OTC

- viii =



drugs purchasing process, how much they perceived risk, risk reduction
behaviors which consumers preferred, and the relationship between perceived
risk and risk reduction behavior are significant in moderating effect according
to the level of self-regulatory focus. Based on the results of the present

study, various academic and practical implications are proposed.
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<EI-1> dxd agxulx F57]39]

= THEA Ak o4 BA714 o=

2000 245 681 19,688 3,427 19,530
2001 234 705 21,342 3,392 18,354
2002 241 783 22,760 3,390 18,727
2003 241 871 23,559 3,405 19,262
2004 241 970 24,301 3,416 19,838
2005 249 1,112 25,166 3,422 20,296
2006 253 1,322 25,789 3,437 20,633
2007 261 1,639 26,141 3,445 20,730
2008 269 1,883 26,528 3,456 20,833
2009 269 2,039 27,027 3,462 21,015
2010 274 2,182 27,469 3,469 21,096
2011 275 2,363 27,837 3,468 21,079
2012 278 2,524 28,033 3,469 20,958
2013 280 2,614 28,293 3,475 20,968

Ag; AZRA AAFEZFE(2014), 2014 AFRE7] R EH] BAAR $ ATA7E A

SepEe Aol Felso] 1 okl gow ods AW AmsAY dysE

RAolAuk wr=A]l J)getE HiglR &% E3%E JEhgA Esta o8y 3%



Jacoby and Kaplan(1972)2> AF2, A4, AMAA, A4, ALgA 9@ A7H4
g o 2, Stone and Gronhaug(1993)+= 54 A, 244 94, 524 A4,
AtelA 918, A 99, A A 5 674 d &, Laroche et al.(2004)
< A 98, 544 A", AEA A9, A 9, A fder
stol skt ith Anjabs AlFE AAE 7HA AL e s B8R §] wE
of AFE THle7 = sHARE AlFe] AYs FAA gulE AT Aol AdolA
& At A SA8HQ ol AE F7] g FHoR AFoly FRE MY
71 & 3t}

2HA7E o= bl Y-S AZet=uket o Al A8l & 19
Tl A 9dEFES A Hrh(Eggert et al., 2005). Chu and Li(2008)%= AW A=
T dE AT 93 A7 Fo]l oW Fujoje HFAAH JIFS v A
Hruz T oA gAdA AzE 98-S A7, SGAAS SR AL =
gtta skt ol ¥l dqsow AvAE A4E A4S FaATV

Al AalRre] HEFs Al tH(Schiffman and Kanuk, 2007)3L 3}t thA] 23],
H

B9 53 A7tE Y ol oE iRl AEdE g2t A4S 71
A UARE FHA o R Fufsts A9 BrHAlEE, 2012). webA reiabe] A
Ztel 918 Aol A A7 ek s

2FQr dubeojekEyt FAHSE MPAFELS A H] ~(Johnson and Jeffries,
1995; Francis et al., 2003; Sakurai et al., 2007; ©]5=1], 2002; ©]3%< 2006), <
oFav A Ef(H W] o, 2010), dRFe]FFE dAuf FA(FRAM, 2010; W7 3], 2011), ¥
Whol ok F Aol okE AE g AT, WA, o4, 2013), TVEiL7t
o) FF FuldFel e dF(HA, 2003) o E wn gk AAo|r)
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Azbet=vkel 1 AAl e T8l = 19 FufERe Fds FA EH
(Eggert, 2006).
Azt 918 AA FokolAd WA =9 Hole Jidoln, Au|AEEe] A
T=d3e AbS Bauer(1960)°]t}. Bauer(1960)= 4wH] A2 A ztd 9dS A4
A HHEE FHA doRA BN 23 Aage 7 a4y F
T2 AodHs Mder Btk wekbA AzZE fFolyt An[A7E AlsFolu A
Hj 2o o idsolvt ALEAd ol A vt g AdE Fetaa & o B
Y= T34 &4 JlsAolgta Ao 4 Jrh(Featherman and Pavlou,

2003).

St wste] zulAsl 2 HE $AAA ARagold e, A A% AT
st AFolLt masel dal 2 A wa

g DI e

Wells and Prensky(1996)= A7t @S &v[A7F A=& W& olsd +
ge W 2uavt Agsts RO duel g@ Felew BRugelen s
. o714 2EAE Aele] A (probabilistic) Ao HelHw, el A

s 7H Vi ez A7t o] FojXitt igal EER A= £ FoA 0

Beste] 245 E Yy ae Tujadse =875 S oh(Dowling, 1986).

Mk Aol oy, o9 A, A, drke] THAS Fa o= BAlE=
£ TR Aol e AzetAl =™, Fufabgel A Anjake FAA AR
FEgol SEHL wEbd EFAAe] oprld F vt & vhH(Wells and
Prensky, 1996). o] wl 7HQle] A2 3 B3 FHAo7] wjol 7Hddo] A&
Aztste A vz aga JiQle] AA 3 FFe gl dFgFE F

T TR 9de IH(FAE, FER, oA, 2012).
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HAE FH3A
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dd = Q7] wEel 54 fdol S

APEL 7IsHon NZ SHer 1
shals W thE S92 S g oslen, ok Wsh fls ak fdvhal skl

MH2=9] Fagel whel vgeFetA EAd T ek
Assael(1983)0] wzm, Bai= Fujo] 9lo] x|zty 9]do] WA= o|g= T
wstar ALgetE AlFoly BAEE BAdd ALEE] 24 giAY i 1e o
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ﬁd
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<
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Roger(1983)= A7) tfat 918042 A28 o] suas 2o S
wEstels 870 Adgory ol AFo] WP et s
AW AvAE AET Az TulEe] v e wAe] AxE T

Aol QoA a5 AXZH e 9olste] WS gEgS WAl ®oh(Laroche et

al, 2004) Webd Azke SR e wAe] el QoA Telwhgd 54 mas
WOAE &4 Fol g@ 1ol =t 99 AEE B, nae] FHEe} 7}

ool B W, AZE el e AdAelel taME Sl et A
gt Baags) dee
Az A7) £de AAgGs F e aokd & g Aolth wehA
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anAt FaE wa
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Ak A Ao o] A 4E g I A4 s Weoly Al wEk o

Azt 91 e] el skl Roselius(1971)= AlA4 918, AFS dAT &
A AZE A AR A A A] 2R s AFEAd £ §88 BERY
A 5t9) 32, Cunnigham et al.(2005)% A 729 93-S &2 #AAqA B A

Jacoby and Kaplan(1972)> Azt¥ @& A5 9%, +44 9, 244
A, AE4 98, AHE Y Yo RS T 152 g /1A el F
7hto 2 b f13o] FrketAY A" F

TE Q7] wwel A7 SYgHoR S st AT ek vl 53l
t}.

Stone and Gronhaug(1993)= M54 g, 5314 94, 5994 94, A4
A, AEA 98, A 98 F 67HA PR A" A¥8S TEe A,
oo AF TP FdA T8l FHYAERANAN BT s F glor, 7
dgel web ol 92 vE AFEY o dgHe] 2 F v
Assael(2004)> A7Hd 18-S A4 A8, 244 g, 54
98, Agd 9o A 71A FH o2 Qo) Laroche et al.(2004)S A

54 99, FA4 99, A 98, P4 4G, A0A AFeE Rl

et

Schiffman and Kanuk(2007)2 A Ztd @S 674 o2 #5Fste] A5}
Fom, AsH, 244, 44, Asl4, AdA g3 A ez oA
Assel(2004)#} Laroche et al.(2004)¢] +3S &3sto] Belst

Beneke et al.(2012)¢] o)A+ Schiffman and Kanuk(2007)¢] &<} FAF

A A ZE s 674 FE o2 ERFstsl
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_22_



o A3 AR 95 A+3] A A A A1+ 3
ATA 49 | 9% | A% | A% | A8 | 94
Jacoby and
Kaplan(1972) 0 0 0 0 0
Stone and
Grohaug(1993) 0 0 0 0 0 0
Wells and
Prensky (1996) 0 0 0 0 0
Assel(2004) 0 0 0 0 0
Laroche et al.(2004) 0 0 0 0 0
Schiffman and
Kanuk(2007) 0 0 0 0 0 0
Beneke et al.(2012) 0 0 0 0 0 0
A2,
1] (2005) 0 0 0 0
LA
3 1] 2H(2006) 0 0 0 0 0
o187, 0 0 0 0 0 0
B £-(2006)
Wl A7,
o] 1.2:(2008) 0 0 0 0
TAE, R,
24 7(2013) 0 0 0 0
o] g Ay, 0 0
41 0] 21(2013)

A5 ABATE hgo At A4,

2 =wodAes Add

N

f

85 Laroche et al.(2004)2] A<} =48], 55, 7
AZ(2013)9] AFE wigo g2 AnkelorE Fulaprl A st PSS 514 ¢
A, AT A, AEA 918, AgA A8 A R ERste dTtska

A} g,



Wl ot e gAY £ il

(1) =44 A3
=34 ¥ (financial risk)< Z3%E o= s FAS ¢ A= A4 54
EARE Ao = QY 14 S AFe AS Ful 74 ®wtk ofye v

F o6 SR BASNE FALA FAH AW 2R Svon w4

Jacoby and Kaplan(1972)= 34 18& AsstA] &L 2d=E Fusd o
FAH E4S 9A 2 s Bekow, Wells and Prensky(1996)& # %]
MR A EgE B[] THAE A e Fel o fFeltar skl
Laroche et al.(2004)& A% v A Aa¥e A4 HEo E4dolgt Aogh
=3

Lu, Hsu and Hsu(2005)= w4 #18& AlsFel 7H4dl wls) 7Fx7F giAY
Je 7Hsdelda Aot &, &

PN
T
Aut A% e HASE FHFoEA LA} FAHOR 127
Al
=

=44 A9E AFY 71E o we Eekzlth(Zielke and Dobbelstein,

2007). 7FA o] =AY #Amrt w2 FhdagldA F44 s o =4 A7

st As Kol migi® we 7hA ot v AE Jhulatgel M= =

1= d3Fo] AdtH(Sethuraman and Cole, 1999).

B2 e e A9 E Haskslr] f8 FES BSske AlsFol dial
A& 71AC] A&tz ste dub o AnAse FAY sFA o] vl
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ZNeHom Extsta A 7ol AREARe] AT Shdel wE o] s W
7V A vebd e shioh

Jacoby and Kaplan(1972)°] w2W, 54 9d A|F AREo] dojA #iE=
7hsd ol AlFel AR AsshA] S 7hsAoletal Folstdlal, Wells and

as)

Laroche et al.(2004)2 454 ¥ AlFolvt AH|=7F 7|k AsHe 5
T ATE e AF AT de A Edolgka st

oA A AF 7lsol w84 2 u FHtEti(Zielke and Dobbelstein,
2007). Beneke et al.(2012)¢] Aol oJstH, AlFo] FAANANA FAAAA o wh
gt A el Arrt gebdvar sl AlEs sk AY "rkskr] Al

(3) A17HA 9%

A A d (time risk)> AlFolu MRS e wfo] el AFhe] &4
< S$th(Laroche et al., 2004).

Lu, Hsu and Hsu(2005)% Fwi7F W& AAX ALY Alzke] YF @o] dhHj=
b s AA S1Eeletal ARsklal, Roselius(1971)= oWl AlFS A dfgh
Foll FAAY WA o == =y #JoA AZRE G He AIEA
S A7HA flgolgt dtrh Beneke et al.(2012)9] Aol whEW, A7 99
AE TS sl &7 H s AR AlFolu Mu s Asfe]l Avtwm AWE Az
oluf AFE syl fs) == AlRbolEt drt
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AZE el A e 95
4 Atelol Azt AzA 93
g Az, AFHAE Az S5 QT U doloby, AF T, £ P

of Ak golgel AuAe]l AA 9% Azd GuS 1A cHMitchel,

1o

2% & Atk Z AT AXG HA )

do] vk A% T TP HEkA A

rlr
ofN

=
i

o

4) A4 98

el A 91 (psychological risk)2 ol 232 UEd 5 A= Aob om A4
Zolhd o] A A £4S ou] st} (Laroche et al, 2004). Roselius(1971)& 4 €]
A AhH AE A 9SSR B o]& Aol (ego loss)ol L skt A
ofEAolgt A3 A= AFS FlstA HAS W, Wt ogd T A
& AlgEo]l UE oA A4 & dS5S S tH(Roselius, 1971).

Mitchell and Greatoex(1993)+= Aol A3t A& of= 7F=oly 42 3]
A= EdoU FE 2 wE A AR AXSAT

Wells and Prensky(1996)+= A2l Ad& AlFo] an|xte] Apolel X351~
AW AL} S5 WA TIH] 2 Aoldtar Azbste= P olgtar sl
Mitchell(1998)¢] Aol =W, A4 9L & Ads A X3k 2o o
af 2= AW AeA dFoln, ojYgt 2xam HAWetA = ofol 7HE
AAZF A Aol Aape] 18] dojstar 7] wiiLolv whebA 424 913
& A7 g AES dua A4S sk vy A RRYH A= ALY

A 993 2FAZE F Ak

Pk

3) A7d 98 AAAT

A

Dunn, Murphy and Skelly(1986)= ZAWH|x}e] 918 X Zt3} A|EF2] Ba= 7He
HAE AdFstHA BdHEEUAME Bale) Zekolyl B2

=
B
e
r]I
T
=
Iy
it
it
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A4 9, A A, AEA Aol wA = s AHEdT d7EA &
H 2k M E Balso A 544 AdS 71 wol Agstdon, Ay 2 AF
qX= A AdS 7 ol Azste Ao®m detwth

Cunningham et al.(2005)2 &g o efn] =2 AH|x Pt S Fa 98 A
Zhol SRS ATretslvh. AAR, el FAol A ARk 91 A Zbe] &
Hab vl A eQle]l 2d Iy o, wiE el JeEjet auAk T
iAo wet AdSs Adets ol vEval itk 23 A A4S 54
A, A, YA, AgA, AR A, A e r FiEste] SA AT
Corbitt, Thanasankit and Yi(2003)& Au|ze] A Ztd 99dS A4 9, A
T4 99, AR E A7, AdA 91E, AR e r ek Al et AT
w2 o] &1 o] Xz}l disf ATt Th

Hassan et al.(2006) =2}l &golA A Zd 93ds AF4 A, 454 9
A, AREAAE, AEA A, A AE, AAA Y, ARdA oY sow
TiEste] ATl

Luo, Li, Zhang and Shim(2010)2 =u}d wizl o] Xzt 98-S Ay 93, 74
A LR, A -, AeA 9F, AR A", AAA A7, IR EERE $

Y, A PR BRdtel A28 99 F24L AT

= A1ZbekaL, 7 A AEAE A Ade =4 A4dna FEEd
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A 2, 98 paAvEE A5 FAHL w7 98 Ful Aol A7

H 992 Zolels AR =¥ dpgoletn & 4 odvh 2 suAel 9
3 e AT AW AZel sxol 489 WA A&, FEbsH 5ol

T A AkE 7)Aol AlES Tl gkt (Lee and Huddleston, 2006).
Roselius(1971)+= Z&B[A7F Fuf Al 98-S A7 o, 9JF& =0]7]7] 93 3
FoR o3 v 7HA F st AErs dEstA "oka etk AR, vt

o AdE A% £t dAl TS FPoEN 98 Folug @

2

=, HAA dX= AFe] =24 A4 wEe Ao, oA dM = AlsE
A o] ) F-A Aow A Bae, Avidal, Fa, BE so] Ak

Shimp and Bearden(1982)¢ll M2, AW X7} ALAAG S sholl Qlo] 23 A
e UelE AFe v WA @Azt 1 FasH, HAA dAE o] &
fle W, A GAE ol &3t ST weF Aol ZldHel wAA X
FE, AFE BT 99E Fole FUHY FuoR AnAd A AlFHoloF &
th B3 53] A el =2 AAFA AdE garTE Fas 9

= & Aer 7 ¢ e ogd RIS Fall An[Ake] Al oo ¥
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Wzl goha saA, Ao 2 e 2, Ay o
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QBAAEZ S vt BAE Sl RS ST 5 vk 2gd Aol A
SEH A524 AE @0l AKHom o]FojWth(Sheth and Venkatesan,
S ES AHAE Fid el e ITd e ARE Agske AwH
g ES e AFAo] %2 AR oEsh= G ol Ath(Assael, 2004). H
o= JdHUE 3 AR ELTt wobxal i, v ARAETE A4
3}

283kl ATH(Assael, 2004).
kA 2RSS ARAle] Fustaial shs AlFoluh Aujzel s A ztE 9
=

=y 3 -
s oAEe @rn % 5 glen, 58 JdEHUe Bd Authdel dwsyn g
= o]t}

Aol AFE3 Bl=E HHE A

Tofl tigk AMAEY AFE T FHE Bd=E uetes As gn gt
(Roselius, 1971).

U AbE EFAY AEsiA] ¢ Bilss pusts il whEd AFgo] )
© BAsE dE Fujdoz i S Fysty ¢t (Schiffman and Kanuk,
2007). E3H 2n[AE 22T Qe BAEEE Fujste] AW Ao mlgo Al ¢
171 222k 8 A o] th(Wells and Prensky, 1996).

Wells and Prensky(1996)+= WS Algstal WE 5 Jon, Js=rt =&
BAEE FujorA AFES Ve =9 F dvkal shuA, 22 Has

g Tlste Ae M2 RS olsste At dadS glod, #AH A¥
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AdALgFd gt AYPAFES AHRH, 270 B AFAAES A4 4L
Pss AR F(Midgley, 1983)7 HWH= FA(Wells and Prensky 1996;

Cunningham et al, 2005) &< TASo=Z 3 ddxPgo=z Agsdnt. 124
Lol = A7E= AEFEY &8 )z o] Tt Aole} o]o upz}
AFHHE dEdof sttt A s A5l WrH(Shimp and Bearden, 1982;

4
)
iy
o
kil
pN)
B>

Assael, 1984, Dowling and Staelin, 1994; Lee and Huddleston, 2006; Kunze
and Mai, 2007).

Roselius(1971)¢] Aol A= v A7E 7o Al 918 S A48 o, ddadq-s
o 9] FHol wet gk Aol YAV BAE FARE &8 HAls= o
n Al &8 Hxoln A &§ FARVH AT & o= PSS Itz g
thar ksl

Dowling and Staelin(1994)2> €13 A7} 7/de] AAdF+E F& o5 ) 4
FolA A Azhe]l mdI 4Rzt oA YPE o] ZHE ATl §
A& Agstes AAS AvF A4d 93, AF 58 A%, AF 27 9FY
Az TRkl ARjAe] AN AHES AAs=d AnAe] 8 bt
Aol s A9A FFE VA=AE FHEAH. AT

AWes AT 83 & Juo agdd sl Az
st o] ko] "rkar skl

Shimp and Bearden(1982)2 91874852 #+

AL 1 A Zbol] WA= IS AT JAalA QD Aol
A AsA Aol gAA A F4 B

BIHE AR A2, AR B WAL B F4% 3 AR
2= EA Y o] HE o R UEETh

Lee and Huddleston(2006)2 ZxH| k8] QIEJUl AviAA] FF3 AF FEol &
H 2L 13X 23 ez adsdd nxs d3s detdlen, A2 Qe

el FHl= AulA A" Azl Fod S AL AL

Y

&
5]
43 AF(E D)= AgA A dE s weln =23 b a3 9

K
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J9-20140% ©lokEel gaBets Aol dutanaie 2 HAEAY
& olalatal o el Wb WS AL DRSS T APw
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1o,
A
o,

9% dok hn 2vA7t ARGAL ol deta FAH YEe A
s welo] Bastn a4
<E N4> ABATAE ADLLBE ZHFES 4F ol
<GE 4> AgPAFAdE didads SASS
A F A} ARGAGF | BA=FAE | BA=o|u X | FAXoH XA
Derbaix(1983) 0 0 0 0
Tan(1999) 0 0 0 0
Lee and
Huddleson(2006) 0 0 0
Kunze and 0 0
Mai(2007)
Chu and Li(2008) 0 0 0
Kim, Qu and Kim
(2009) 0 0 0
Yeung, Yee and
Morris(2010) 0 0 0
7 $+(2005) 0 0
3157 (2010) 0 0
FA3), FER,
242 (2013) 0 0 0 0
2 =3 0 0 0
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5]
A delvks F2 @7 HQ Fxek ZVHR Sl tiek Zsel o)
Gl

AAl sl A Abolol A Ze s sHA "k olYld AT el FAA &
EE e A F5ol Ui TS dAs= Aol A7) Al (self-control) ] T
(Trope and Fishbach, 2000; Fishbach and Shah, 2006).

o3t AFA Qo] wWE AV WIE HAWste oo AXxH o
(regulatory focus theory)e]t}(Fishbach and Dhar, 2005; Fishbach, Dhar and
Zhang, 2006, Koo and Fishbach, 2008).

D A7lxzdzs ol /Mda 54

Z4 % H (regulatory focus) AlgEo] X Hxol Fd3 1 HEFE o]EA
STEAINEAE AYets PR Al HEE DA FA 9SS WA
= Q7Y %72 o ngth(Higgins, 2000; Scholer and Higgins, 2010; Anna

Christine and Lioba, 2013).

k71 2= A (self-regulation) = 2 AHAA Al Abghgo] B35 Y3t olE A3
st dad dsdgFeEs A8, A8, Frtetedl T8 dF FAY =0
tHCarver and Scheier, 2005). 7o+ Alghe] =57]9F ddw W o=z “Ieta}
TS F-5kal(seek pleasure), il'E Y ¥ ZR2 3T s} (avoid pain)’E #HE
9] (hedonic principle) Z o] T2 AFHJAATHIFE, TF2 2012), A+

of @3l ;S FEAl TS ISk Zo] ofyel Aud 54 WS
Za) HFgFFo nEIINE A28 FFEsE A7) 24 % A (self-regulatory
focus)o] & A A8+ tH(Higgins, Shah and Friedman, 1997). & oW 23 =
FTe Urke B34 A7 S B3R ANV fE AL 2xmE 2
Aaf Wb HA4eo] dasit= ol

ol# gt Weto] A Higgins et al.(1997) 59 A7t 24y = F 7FA A

2 02 A7|z2dx4d9 §3S AAstgEd, 3= A (promotion focus) @ 4

k

W= A (prevention focus)o]th. Z}7] th& EA S 2zt ¥ F A 2HxH S
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Christine and Lioba, 2013).

Higgins et al.(1997)& #AetF9] A7} 22 = F 7H4] A= bg& #Ar7jx4
ZH9 F8S AAEA =, 4= (promotion focus)¥ o= A (prevention
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<E NV-39> AE A 9190 ARGABEAA gz 2das

q’ﬁ] R R2 '{I‘:Xé% E% %ﬁ]%]: Eﬂi}%]:
= R? 23 | AR® AF dfy df, D
144 2672 071 .069 1.125 071 29.062 1 380 .000
2%t A 289P .083 076 1.126 012 4.820 1 379 .029
3¢A4 321° 103 94 1.127 .020 6.356 1 378 .010

a, A= (35, AgA 93

b, 23k (A, AeA 99, azd

o, =3k (A5 A 9] Az d, duAezd(3Eded)

<E VA= Aed gy s SA4E 7o #AAE dHuE Jow B

A AT 3GA A G Eo] 0.05RT ATHp=0.115). uetA Aeld g3z v

A= =T FAANA AW xAe 2HAFI/) Y B £ gl aHE=z
H12-11& 7]2zb= A}

<E V40> AEA Ay Bls SR A2 2Ha5d

] Z= 2 W32k
R 2 =} AR AF df; df, p

194 116* 013 011 1.139 013 5.140 1 380 .024
29 116° 013 .008 1.140 .000 .023 1 379 881
3gA 141° .020 012 1.138 .006 2.490 1 378 115

o A58 (39), AeA 99

b =gk () AL 99, Uz

o dlZgk 1 (), AeA 9 A, dgeEA(dE A8

<E NVAHA41>E A A3 F=(HE) SAHAAMY dixde] 2davs &

e oA, 399 4EA4ETL FANS Wl Be) wage] fo5% oo

A Z7 sk ek RS B, 19 Ao Al 7.0%, 29HAlo Al 8.2%, 3THAIAE 9.8% %
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Zrete Ao yuhdth S8 o7)A 3wde §oldEo] 006ur} fone
(p=0022) o152 aholA felalA Zrtels AL ojuja. wepy A 9
G5} ok(dE) FAF) BANA dpzde 2AEN Adm B & sl

aeEE HIZ-12% A E A

< IV-41> AP F sl =) SN e =dad

FAE [ BF H3
o R RZ | T ;‘oz = , SAZF W3l
R Kol AR AF df; dfs 9]
1A 264 .070 .067 1.178 .070 28.460 1 380 .000
29t A 286° .082 074 1.174 .012 4.041 1 379 .045
394 313° .098 .095 1.173 016 7.986 1 378 022
a, =7k 0 (), AEA 9E
b, g%k (), AEH A, AgxHd
c, A=k 1 (), AdF 9, dulxd, Az ddEEEd)
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<E NV-43> =433 A5 233G A e 71A)

A A R R ! FAZF WSt e/

AR AF df; dfo D. 71z}

H11-1 | .310 096 .003 5.747 1 378 049 A e
HI11-2 | .220 048 001 393 1 378 531 712
H11-3 | 274 075 007 8919 1 378 032 ) &
H11-4 | 304 092 .002 964 1 378 327 717}
H11-5 | .223 050 .009 3.559 1 378 060 712}
H11-6 | .377 142 075 | 13619 1 378 .000 A &
HIL g7 | 336 | 12 013 | 10088 | 1 378 | 012 | Al
HI1-8 | .236 056 001 142 1 378 706 717}
H11-9 352 123 031 12.811 1 378 002 A =
H11-10 | .382 146 042 18,610 1 378 .000 ) &
H11-11 | .204 042 .003 1.355 1 378 245 717}
H11-12 | 284 081 .000 032 1 378 858 712}
HI2-1 | .267 071 .004 1.776 1 378 183 712}
HI2-2 | .180 032 .006 2.240 1 378 135 712}
HI2-3 | .247 061 001 256 1 378 613 717}
HI2-4 | 273 074 007 2.774 1 378 097 717}
H12-5 145 021 .000 012 1 378 914 717}
HI2-6 | .252 064 .000 064 1 378 801 712}
Hiz HI2-7 | .291 085 .004 1.754 1 378 186 712}
HI2-8 | 210 044 .004 1.719 1 378 191 717}
HI2-9 | .386 148 043 18.666 1 378 .000 A =
H12-10 | .321 103 .020 6.356 1 378 010 2| =
HI2-11 | 141 020 006 2.490 1 378 115 712}
HI2-12 | .313 098 016 7.986 1 378 022 A &

- 100 -



)

oot
oF
s
N~

B

—_—

0

o

Fojake] oekE FuiARA el

!
oF

ot

g 2 9] e7k Ak

she

e A
3 2,

o}

A <I7HA1>, <7PA2>, 73>, <IH4> =

o 7}

KeX
=]

=

]

A

2}

]

o

48

A%

bolopE v

2R,

A

3
oy
o
N
i
F

o

il

I

o]
K

wjr

)

=
=

el BA

1o

o

3

Nl
ot

Mﬂ
s

B

A7t 9

AT>E

A <7pA5>, <7VA6>, <7}

h=d
=

Wl E o4} A

Aoz

W
<
i)

Tl

No
pul

K

%

0

!

ofy
ot

)

R

~

®
Jo

juzel

ot

o)

ot

- 101 -



N
T

AR, <7HA8>, <7HA9>, <7HA10>

5ol A+

Nlo

o

Tzt eopE Pl Al QA

o (%]

o2 et

Hn

B

o)

™

A

B
,mﬂ
|

o
N

aF

bolobE Al A

S,

ke
T

A, <7pd11>

)

—_
o

No
@

i

=
;OL

il

1BH

B
oF
"

</

X

e

Eﬂ'

I VA TS s

—~
fite)

o

X0

Ao

™

T AE7E A e

A&

™

A

=
=

Fuh 2ol

ol op%

E]_]:

3

o

-
e

oA A, <P 12>

)

No
@

il

o

W7F fle Aoz yEsen,

45

z=

]_
oA

[e}

=y
o

1 o] 7]

k!

—_
fils)

ot

ofp

x o
= -

KH

N

=)

S

o]

- 102 -



EEE

ik

1<

ot

-

o
o
o
|
—_
fife)
;&

T

~
ofp

T
T

|

—_
fite)

X

O

q_mo
To

A

ol
Ho
o

—_—

0

N
Ho
A

4

|

Ho

[e)

]
=

A4}
3 2,

)

[e)

o1 0| AlAHE
SRR
DI IR RE

Hnw o

=

2.

)

B

)

—~
fite)

)

o

—~
_JO

B2} Aol

—

o

o4}
g th(o] 3=, 2006, =732, 2007).

=

I

=i

RN

of An] o

=0
==

JAAgRY 7t

]

A7k Ol ka4, 2013). whekA

Z o
|

Xy

1A TES

A3

ol s e

2

?_
74
A0
H ok

y 1 71

=

ol
N
1
s

0]
yul

|

o
1l

o] A

29l

=4
¢}

[e]
Z (Henderson and

A, TS E

A (Bitner, 1992;

=
=

tﬂ’

E

) (Boughton, 1992)

A CFeA, 2013), °FARe]

i
S|

2]

7]

ol A

-
1

=

[€)

=

(2012)

[¢)

<

- 103 -

(2003), # 4

0] 2] 3 (2009), Karen and Haefner(1988)
2 gRlog okxbe] AEA (A, 2013), 2FAFE

=3

I (Grewal et al., 1998), 2= 2]
=i

ok
3], 2002)2} vl 7dE

=

[}

2002), SFAF<]
|

o

=5

o] Gtwg)

T1(1988), HH|

S}

Mihas, 2000)

ok

=

RN

<

A = (873

29l Y



HA vrEbst o

o

A

o

i

o
a-

F7RA R 2 =l Al

fis

Pz
AZo) A Roselius(1971), Shimp and Bearden(1982), <Fal 7 (2011), %A%

bele A o

Al

°

A7MA = A 773

>3

st} v

T

So] Aol A AN
o] th2A e

(2014)

s

Lee and Aaker(2004), Scholer and

shel whAY A A4

S

o]il:—

At
+=2](2012), Higgins(2012), Lanaj et al.(2012), ©]

E_O:]

KeX
=

o
I}

2
F P4 AEe 24

57 —
S 2,

]_

R
A=

o
]

o7 A
}-

A] A}

ES
1:01
]

[€)

Higgins(2010),
PAR=:

(2014)
2)

o

9]

. wea AFAze] o

N

b}

p 4

b

<]

A Al

o

=

&9 AAH

g9 Fu)

oFF A

=]
gl

kol

Q]
=

Hy

A

58

—_
o

ol

)

el

R

)
B

—

I AlEst A, A Hsas], o= (A

o

o

= TviEA el

—

)

1l

ok

£l

—~
file)

p—

0

&

Bl

=K

!

=

JEL

)

b glch kA

ol o

°

A A
ok
SERE

=

KR
=
=
-

9]
%2l
7

o

1

49

A
Fad

2

i

b2

?_

- 104 -

N7 LA @ ol

3} oepzel w9



Agk )

A, A 94, AdH Sl

3|
ZS|

A

S AA =7

4 99

i

~

JJo

0

o =

J-
,.__AO

|

—
o

el

Ko

4 99, 49

4 94, A

p—

o] ojtjel A 7)<

AT whekA

3

S

5 o
LN

Ne 9

)

Ao A}

o)
=

PN
T

I

()
=

S
=

al

A

A 2= h A€

s

A A]

o
=2

%

Hel

Fo FQ Gl 7149

ok
27

9/]

N

=
—_
fite)

jns
o

~h
[e)

E}F Al
=
=

J

o
=

_or]

Als] Al

A7

2

O]

=

=

@E

1

k9
sl

}

°
pad

wol o

sl FulA7t X

5

ol
o]

[€)

3

=
=

o
Exo02

ok

S
o] Q1781

Sk, oA

=

=4,

]_

I ool AE

0

ol A 7]%

ol o

=
T

ol we} o

5

Foe] A

=[N
— =

A

oltt. ufe

v Abel

-

1

3

°

Farat

°©

(=

A

o 2 )

-

o

2

- 105 -

[

baz

°©

o



g sA meby 3F

stete dHdde thadt 2ol

B

o)
HH

2

% A7s AP UL

oo

o
N

EREDI

=
=

F FuhAe)

=

}o] ok

H
RS

e}
=

—

0

o
B

—

NH

XO
o
i

3

2
)

ﬂ
2ol

il

o

ol

ted mot

S

%

3}
ol

AN} A A 7HA]

@,

bol ek ulake] vl

S,

sreh

:'1

gl

&

pariy
fIfe)

W
v
o

0SS
oj

R

i+
o
gy
ol

- 106 -



o T O T oo E P 7 = -
il of ™ = Tor . 4
op T TpiE P owgd
o il I oY 3 1 P,
0 o ol — 0
o = X Nlo (2 - B g W T < o
%O e R wm = £S W<
X oF _ o 1 = B S .-
T T P NG~ = ~o W OTF o=
= E| M g <~ - X% X : N
=) N 0 X _:T =y = ﬁﬁ UT R ﬂL
LA T OB = LN
) = 9 A 8 5 N vl X o4 o
7 T AP FIRET BT
X B ~ o © _u_@ o, 20 ®BOF g E
Z . Now il T X & T
M- s N n/u\ .- [rig i F o, M [E LI
it B N . =~ X o o e D
—~ W:.H ;OO N L N EN
1_10 _ro.._ —_ Z..* EWE o TS
X ) oy T F =m N
s W S q 5 o !
S = Cp 12 B R v © o OE g
sy o X W | T
T 5 X T P = o o X
- * = 0B g om _ ko= = m X
S e - bl 7o X
=N TN R W = [ = oA o
i o < 7 ST B RCI
Tt Fexg® gy dE gy
RN R R
)i Bl E.n P ﬂ S T = E.U o o °
3 - oF it NN =T~ o o ¢ o oF
. T o B LT TR T e
R B =S P G NP b
S Yq T X F T T o IT T Py IAR oA
= = < ] P P ol -
3 ® S S o = = & %
ai © 8 8 T 8 S
u‘lm " - ~
i N o o) I {Jo </ %0 i
° B 1 B° 3 ofr T T
— R D e o e = n B

- 107 -

FXd, 6, 51-82.

18



w71 (1994), “E-oFA| e} of

o)
WA g, U], o] 871 (2013), “olxko] oFE o] &3 &M Ar|EdxA A

W75 (2011), “SlFFS BFo| W ofrle] Fojo ol Auke]opE okl 7
"H(OTC #w)e] 3-&7FsA”, Hetd T, 14(2), 333-366.

NpE, Ao, TAL (2012), “2uAe] HeA S4e] EDLPAAN HiLod 4
Ao mx= g8, otAE A, 27(1), 67-84.

S8, HEH (008), “AFTA sule] Az go] ehHel A kAF
FaAge WA dede TRRIEA ALT uan s
FTAHO R AH|AEred T 19(3), 215-244.

S5 (2014), “ooFF] A", Heted T, 55(3), 85-105.

ABE (2012), “SFBAFILA GlolA] SRALS] Fe] o BT BT StaL uhAbaLs)
.

HEs, ZEA (2012), ASEAE 2EHAM 2 oH|AL ALEH

o

ol
r

F&, AR (2009), e R A 2AxF o] dE/ A Eol dEF v 3
of WA= G, et=aalsta X s A&, 10(3), 513-533.

&8 (2011), “HAEofekE M ARGALrE AR A E w A= T, H|Abst
A 22(3), 159-181.

ARl (2010), “Ldure]ofE wAwiarAl $stE el AAAA", RSATF, 1505),
237-255.

HA 3 (2002), “AREFI ] HA =Rl mE Hof

ohsta QA erstth et HARSS] =i

o
olo
k1
1o
o,
~
A
o
£
2

o)
o
)
(S
S
S
&

9:
A
lo
>,
=
[
J|m
oX,
ko
r o
)
=
=
=
BpY
i
2
)
ofo
lo
k1
=
=)
ﬁ
rlr
o2

- 108 -



Tl o] = o

ol #

3]

o>
¢}

-
-

ool

al
=

T
a

2l

| x| gt 27(2), 389-402.

=
3t

&

T, 20(1), 127-143.
A

D

%

rel

H
gl

]

(2014), “°
olglgf (2011),
ol A& (2003), “

ol sd

o B o 5 < ofy T Lo A
) + ) ) T T oo C
- T = i h Sy B ) G
o) —_ X — e Gl ;on_ Lt e
T X =0 N ol = =0 e = ol

T o T = ™ w0 T = = <
= <] o o) K = X Fowo 2r
% ﬁ B ) o R T 5 _

w o = . El
G A X S I
H - o = 760 < nE o = =
o T n_rm T B iy o oo =
.- =A F < 3 B oo o
’:i N NS = LR WT o) o D_u wﬁ_ ﬂO]ﬂ oesd B
ol T 2" 4 wﬁ s o — O 3 3:
<K Z,.* 070 ll = 3 n Oﬁa HT. 1h_|uo ot mﬂ ‘_Ir,VI fx )
Nfo — < 3B o B o X T R 0

~ 6 Iy o 2 — &ﬂ A N @ @ B
o g5 5 oz Ul s oo w2 )
1o° .7 o T X Wo WMo K Moo= _
ti Tos = pat = o oW o~ o= T & 6

w . = N o X g B g o
O =y oe KX T T oaowow®
o - ~ ) B ]

g R TN T e ImFEET w4 o <

5 .0 W o i A B (¥ =

£ o a W T owmE P S 9T e T st E o

S W Z 0T W = i~ S S v R A - T i B

(e AN ) _IL ar % e ol 10 l

— Mﬂ ~ »A_v ) Mﬂ = ,.uﬁrﬁ 0 UT_ N ‘m_IP HL \Aluﬂ O Oﬁ U L.t —
O S R N R U T wE TS o
AT E R e T re YR g o
R - R A B

o < s g o] < ~ = -

X S = N H & m = S

= S S S = S S S

= T B o coll g 0 n

T A o ! WO %o w i

o o o o CHECY x° x° 63

- 109 -



N

2]

Ay

A3 (2012), “aLHRAE

Hl 22k 7, 15(3), 1-20.

N

N

AL SFEA, oF=A (2013), “AH] A

111-127.

%49 (2011), “oF=te] Aju] =¥ A3}

23(1), 49-56.
, TERE, AAR (2013), “A

4
Nl
fra

K

3

N

o el 9197

A

3

(€]

¢
=l

3]

al

=
T

&, 21(3), 27-51.
, °1 s (2012), “Al 7FA] %

TE R

b

)

A

al

=
T

77 AH| 25 F 15(2), 143-169.

2, 13(3), 417-447.

St

—

“
/\é fe)

g (2010,

ok
5

oF
;O_l
X

o
Tor

(2005), “<

ke
T

%)

ol

)

o

HApae]

ol A s A1 Al =

=i
=

1)

Egr

|

E] u

78 (2010), “<!

5]

tstalXl, 19(4), 675-685.

o] 23} APl

)

HERAL

(¢}

, AEE (2011), 2/ FE -

€4

o

3] (2002), “MDSe| ¢

0

s

]

~H

b

J

pl
do

205-232.

110 -



=
=i,

oFAMH A2x 9%

s

FEE AAE 7MY www.hira.or.kr.

bol §17] a3

roh

2. A=A

Aaker, J. L., and Lee, A. Y. (2001), "'I" seek pleasures and 'we’ avoid pains:
The Role of Self-regulatory Goals in Information Processing
and Persuasion”, Journal of Consumer Research, 28(1), 33-49.

Akaah, I. P., and Korgaonkar, P. K. (1988), "A Conjoint Investigation of the
Relative Importance of Risk Relievers in Direct Marketing”,
Journal of Advertising Research, 3(Aug./Sep.), 38-44.

Anna, S., Christine, G., and Lioba, W. (2013), "Growth or Security?
Regulatory Focus Determines Work Priorities”, Management
Research Review, 36(2), 173-182.

Appelt, K. C., and Higgins, E. T. (2010), "My Way: How strategic preferences
vary by negotiator role and regulatory focus”, Journal of
Experimental Social Psychology, 46(6), 1138-42.

Assael, H. (1983), Consumer Behavior and Marketing Action(Znd ed.),
Belmont, CA: Kent Publishing.

Assael, H. (2004), Consumer Behavior - A Strategic Approach, Houghton
Mifflin Company.

Baas, M., De Dreu, C. K, and Nijstad, B. A. (2011), "When prevention

- 111 -



promotes creativity: The Role of Mood, Regulatory Focus, and
Regulatory Closure”, Journal of Personality and Social
Psychology, 100, 794-809.

Baker, ]J., Grewal, D., and Parasuraman, A. (1994), "The Influence of
Store Environment on Quality Inferences and Store Image,”
Journal of Academy of Marketing Science, 22(4), 328-39.

Bauer, R. A. (1960), "Consumer Behavior as risk—-taking”. In R. S. Hancock
(Ed.), Dynamic Marketing for a Changing World. Chicago:
American Marketing Association, 389-398. Cited from D. F.
Cox (Ed.), PRisk-taking and Information-handling In
Consumer Behavior. Boston: Harvard University Press, 1967.
23-33.

Bauver, H. H., Sauer, N. E., and Becker, C. (2006), "Investigating the
Relationship between Product Involvement and Consumer
Decision—making Style”, Journal of Consumer Behavior, 5(4),
342-354.

Beneke, J., Greene, A. Lok, I, and Mallett, K. (2012), "The Influence of
Perceived Risk on Purchase Internet: The Case of Premium
Grocery Private Label Brands in South Africa”, Journal of
Product & Brand Management, 21(1), 4-14.

Bitner, M. J. (1992), "Servicescapes: The Impact of Physical Surroundings on
Customers and Employees”, 7The Journal of Marketing,
56(April). 57-71.

Biswas, A., and Buton, S. (1994), "An Experimental Assessment of Effects of
Associated with Alternative Tensile Price Claims”, Journal of
Business Research, 29(1), 65-73.

Broughton, R. S. (1993), Taking Psi Ability Seriously, In L. Coly and J.D.S.
McMahan (Eds.) Psi Research Methodology: A

Re-examination, (21-43), New York: Parapsychology

- 112 -



Foundation,

Camacho, C. J., Higgins, E. T., and Luger, L. (2003), "Moral Value Transfer
from Regulatory Fit: What feels right is right and What feels
wrong 1s wrong”’, Journal of Personality and Social

Psychology, 84(3), 498-510.

Carver, C. S., and Scheier, M. F. (2005), Optimism In C. R. Snyder and S. ]J.
Lopez (Ed.), Handbook of Positive Psychology, 231-243.

Cases, A. S. (2002), "Perceive Risk and Risk Reduction Strategies in Internet
Shopping”, International Review of Retail, Distribution and
Consumer Research, 12(4), 376-394.

Cesario, J. F. (2006), “Regulatory Fit From Nonverbal Behaviors: How
source delivery style influences message efiectiveness(Doctoral
Dissertation Columbia University), Dissertation Abstracts
International, 67, 2276.

Chaudhuri, A., and Holbrook, M. B. (2001), "The Chain of Effects from Brand
Trust and Brand Affect to Brand Performance: The Role of
Brand Loyalty”, Journal of Marketing, 65(2), 81-93.

Choi, W. J., and Chen, H. (2011), "Is It Worth the Money? The Effect of
Regulatory Focus on Consumers’ price and Quality
Sensitivity”, Advances in Consumer Research 39, 585-595.

Chu, K. K., and Li, C. H. (2008), "A Study of the Effect of Risk Reduction
Strategies on Purchase Intentions in Online Shopping”,
International Journal of FElectronic Business Management,
6(4), 213-226.

Corbitt, B. J., Thanasankit, T., and Yi, H. (2003), "Trust and e-Commerce: A
Study of Consumer Perceptions”, FElectronic Commerce
Research and Applications, 2, 203-215.

Crowe. E., and Higgins, E. T. (1997), "Regulatory Focus and Strategic

Inclinations: Promotion and Prevention in Decision—making”,

- 113 -



Organizational Behavior and Human Decision Processes,
69(2), 117-132.

Cunningham, L. F., Gerlach, J. H., Harper, M. D., and Young, C. E. (2005),
"Perceived Risk and the Consumer Buying Process: Internet
Airline Reservation”, International Journal of Service Industry
Management, 16(4), 357-372.

Dowling, G. R. (1986), "Perceived Risk: The Concept and Its Measurement”,
Psychology & Marketing, 3, 193-210.

Dowling, G. R., and Staelin, R. (1994), "A Model of Perceive Risk and
Intended Risk-handling Activity”, Journal of Consumer
Research, 21(1), 119-134.

Dunn, M. G., Murphy, P. E., and Skelly, G. U. (1986), "The Influence of
Perceived Risk on Brand Preference for Super market
Products”, Journal of Retailing, 62(2), 204-216.

Eggert, A. (2006), "Intangibility and Perceived Risk in Online Environments”,
Journal of Marketing Management, 22, 553-572.

Eggert, A. Ulaga, W. and Schultz, F. (2005), "Value Creation in the
Relationship Life Cycle: A Quasi-longitudinal Analysis”,
Industrial Marketing Management, 35(1), 20-27.

Eitam, B., Higgins, E. T. (2010), "Motivation in Mental Accessibility:
Relevance of a Representation (ROAR) as a New Framework”,
Personality and Social Psychology Compass, 4, 951-967.

Featherman, M. S., and Pavlou, P. A. (2003), "Predicting E-Services Adoption:
A Perceived Risk Facets Perspective”, International Journal of
Human-Computer Studies, 59, 451-474.

Festervand, T. A., Snyder, D. R, and Tsaliks, J. D. (1986), "Influence of
Catalog vs. Store Shopping and Prior Satisfaction on
Perceived Risk”, Journal of the Academy of Marketing
Science, 14(4), 28-36.

- 114 -



Friedman, R. S., and Forster, J. (2001), "The Effects of Promotion and
Prevention Cue on Creativity”, Journal of Personality and
Socral Psychology, 81, 1001-1013.

Fishbach, A. and Dhar, R. (2005). "Goals as Excuses or Guides: The
Liberating Effect of Perceived Goal Progress on Choice”,
Journal of Consumer Research, 32, 3710-371.

Fishbach, A., Dhar , R., and Zhang, Y. (2006). "Subgoals as Substitutes or
Complements: The Role of Goal Accessibility”, Journal of
Personality and Social Psychology, 91, 232-242.

Fishbach, A., and Shah, J. Y. (2006), "Self-Control in Action: Implicit
Dispositions Toward Goals and Away From Temptation”,
Journal of Personality and Social Psychology, 90(5), 820-832.

Florack, A., and Scarabis, M. (2006), "How Advertising Claims Affect Brand
Preferences and Category Brand Associations: The Role of
Regulatory Fit", Psychology & Marketing, 23, 741-755.

Fombrun, C, J. (1996), Reputation' Realizing Value From the Corporate
Image, Harvard Business School Press, Boston.

Forster, J., Higgins, E. T., and Idson, L. C. (1998), "Approach and Avoidance
Strength during Goal Attainment: Regulatory Focus and The
Goal Looms Larger Effect”, Journal of Experimental Social
Psychology, 41, 220-239.

Freitas, A. L., and Higgins, E. T. (2002), "Enjoying Goal-directed Action: The
Role of Regulatory Fit”, Psychology Science, 13(1), 1-6.

Francis, J. T., Gluckman, B. J., and Schiff, S. J. (2003), "Sensitivity of
Neurons to Weak Electric Fields”, J Neurosci, 23, 7255-7261.

Grewal, D. Monroe, K. B. and Krishnan, R. (1998), "The Effects of
Price-comparison Advertising on Buyer’ Perceptions of
Acquisition  Value, Transaction Value, and Behavioral

Intentions”, The Journal of Marketing, 62(2), 46-59.

- 1156 -



Hassan, A. H., Awad, S., and Prochasson, P. (2006), "The Swi2/Snf2
Bromodomain is Required for the Displacement of SAGA and
The Octamer Transfer of SAGA Acetylated Nucleosomers”,
Journal of Bio Chem, 281. 18126-18134.

Haws. K. L., Dholakia, U. M., and Bearden, W. o. (2010), "An Assessment of
Chronic Regulatory Focus Measures”, Journal of Marketing
Research, 47(October), 967-982.

Hedberg, P. H., and Higgins, E. T. (2011), "What remains on your mind after
you are done?. Flexible Regulation of Knowledge
Accessibility”, Journal of Experimental Social Psychology, 47,
882-890.

Hedvall, M. B., and Paltschik, M. (1991), "Intrinsic Service Quality
Determinants for Pharmacy Customers”, [nternational Journal
of Service Industry Management, 2(2), 38-48.

Henderson, T. A. and Mihas, E. A. (2000), "Building Retail Brands”,
Meckinsey Quarterly, 3. 110-117.

Higgins, E. T. (1987), "Self-Discrepancy: A Theory Relating Self and Affect”,
Psychological Review; 94(3), 319-340.

Higgins, E. T. (1997), "Beyond Pleasure and Pain”, American Psychologist,
52(12), 1280-1300.

Higgins, E. T. (1998), Promotion and Prevention' Regulatory Focus as a
Motivational Principle, In M. P. Zanna (Ed.), Advances in
Experimental Social Psychology, (30, 1-46), SanDiego, CA:
Academic Press.

Higgins, E. T. (2000), "Making a Good Decision: Value from Fit", American
Psychologist, 55, 1217-1230.

Higgins, E. T. (2002), "How Self-Regulation Creates Distinct Values: The
Case of Promotion and Prevention Decision Making”, Journal

of Consumer Psychology, 12(3), 177-191.

- 116 -



Higgins,

Higgins,

Higgins,

Higgins,

Higgins,

Higgins,

Higgins,

E. T. (2005), "Value from Regulatory Fit, Current Directions”,

Psychological Science, 14(4), 209-213.

E. T. (2006), "Value from Hedonic Experience and Engagement”,

Psychological Review; 113(3), 439-460.

T. (2012), Beyond Pleasure and Pain: How Motivation Works,

NY: Oxford University Press.

E. T, Roney, C. J., Drowe, E., and Hymes, c. (1994), "Ideal versus

Ought Predilection for Approach and Avoidance Distinct
Self-Regulatory Systems”, Journal of Personality and Social
Psychology, 66, 276-286.

E. T., Shah, ]J., and Fredman, R. (1997), "Emotional Responses to

Goal Attainment: Strength of Regulatory Focus as Moderator”,
Journal of Personality & Social Psychology, 72, 515-525.

E. T., Kruglanski, A. W., and Pierro, A. (2003), "Regulatory Mode:

Locomotion and Assessment as Distinct Orientations”, In M.
P. Zanna(Ed.), Advances in Experimental Social Psychology,
(35, 293-344), New York: Academic Press.

E. T. Cesario, J., Hagiwara, N., Spiegel, S., and Pittman, T. S.

(2010), "Increasing or Decreasing Interest in Activities: The
Role of Regulatory Fit", Journal of Personality and Social
Psychology, 98, 559-572.

Idson, L. C., and Higgins, E. T. (2000), "How current feedback and chronic

effectiveness influence motivation: Everything to Gain versus
Everything to Lose”, European Journal of Social Psychology;,
30, 538-592.

Idson, L. C., Liberman, N., Higgins, E. T. (2000), "Distinguishing Gains from

Nonlosses and Losses from Nongains: A Regulatory Focus
Perspective on Hedonic Intensity”, Journal of EXxperimental

Social Psychology, 36, 252-274.

- 117 -



Jacoby, J., and Kaplan, L. B. (1972), "The Components of Perceived Risk”,
Association or Consumer Research, 382-393.

Jarvenpaa, S. L., and Tranctinsky, N. (2000), "Consumer Trust in an Internet
Store: A Cross—Cultural Validation”, Journal of Computer
Mediated Communication, 5(2), 1-35.

Johnson, J., and Jeffries, R. (1995), "Intuitive Statistics for CHI Practitioners:
Developing Understanding and Avoiding Bloopers”, CHI 95
Conference Companion, 399-400.

Johnson, P. D., Shull, A., and Wallace, J. C. (2011), "Regulatory Focus as a
Mediator in Goal Orientation and Performance Relationships”,
Journal of Organizational Behavior, 32(5), 751-766.

Kark, R., and Van-Dijk, D. (2007), "Motivation to Lead, Motivation to Follow:
The Role of the Self-Regulatory Focus in Leadership
Processes”, Academy of Management Review, 32(2), 500-528.

Kim, D. ]J., Ferrin, D. L., and Rao, H. R. (2009), "A trust-based Consumer
Decision—-making Model in Electronic Commerce: The Role of
Trust, Perceived Risk, and Their Antecedents”, Decision
Support Systems, 44(2), 544-564.

King, K. W. Haefner, J. E. (1988), "An Investigation of the External
Physician Search Process”, Journal of Health Care Marketing,
8(June), 4-13.

Klenk, M. M., Struman, T. J., and Higgins, E. T. (2011), "Regulatory Focus
and Anxiety: A Self-regulatory Model of GAD-depression
Comorbidity”, Personality and Individual Diflerences, 50,
935-943.

Koo, M., & Fishbach, A. (2008). "Dynamics of Self-Regulation: How
(Un)accomplished Goal Actions Affect Motivation”, Journal of
Personality and Social Psychology, 94, 183-195

Kunze, O., and Mai, L. W. (2007), "Consumer Adoption of Online Music

- 118 -



Services: The Influence of Perceived Risks and Risk-Relief
Strategies”, International Journal of Retarl & Distribution
Management, 35(11), 862-877.

Labroo, A. A., and Lee, A. Y. (2006), "Between Two Brands: A Goal Fluency
Account of Brand Evaluation”, _Journal of Marketing
Research, 43(3), 374-385.

Lanaj, K., Chang, C., and Johnson, R, E. (2012), "Regulatory Focus and
Work-related Outcomes: A Review and Meta-Analysis”,
Psychological Bulletin, 138(5), 998-1034.

Laroche, M., Ueltschy, L. C., Abe, S., Cleveland, M., and Yannopoulos, P.
(2004), "Service Quality Perceptions and Customer Satisfaction:
Evaluating the Role of Culture”, Jowurnal of International
Marketing, 12(3), 58-85.

Lee, M. C. (2009), "Factors Influencing the Adoption of Internet Banking: An
Integration of TAM and TPB with Perceived Risk and
Perceived Benefit”, FElectronic Commerce Research and
Applications, 8(3), 130-141.

Lee, A. Y., and Aaker, J. L. (2004), "Bringing the Frame into Focus: The
Influence of Regulatory Fit on Processing Fluency and
Persuasion”, Journal of Personality and Social Psychology,
86(2), 205-218.

Lee, H. J., and Huddleston, P. (2006), "Effects of E-Tailer and Product Type
on Risk Handling in Online Shopping”, Journal of Marketing
Channels, 13(3), 5-28.

Lu, H. P, Hsu, C. L, and Hsu, H. Y. (2005), "An Empirical Study of the
Effect of Perceived Risk Upon Intention to Use Online
Applications”,  Information Management and Computer
Security, 13(2), 106-120.

Luo, X. Li, H. Zhang. J, and Shim, J. P. (2010), "Examining

- 119 -



Multi-dimensional Trust and Multi-faceted Risk in Initial
Acceptance of Emerging Technologies: An Empirical Study of
Mobhile Banking Services”, Decision Support Systems, 49(2),
222-234.

Mourali, M., Bockenholt, U., and Laroche, M. (2007), "Compromise and
Attraction  Effects under Prevention and  Promotion
Motivations”, Journal of Consumer Behavior, 34(Aug.)
234-2417.

Midgley, M. (1983), Heart and Mind: The Varieties of Moral EXxperience,
Methuen, London.

Mieres, C. G., Martin, M. D., and Gurierrez, J. A. T. (2005), "Antecedents of
the Difference in Perceive Risk between Store Brands and
National Brands”, FEuropean Journal of Marketing, 40(1/2),
61-82.

Mitchell, V. W. (1998), "A Role for Consumer Risk Perceptions in Grocery
Retailing”, British Food Journal, 100(4), 171-183.

Mitchell, V. W. (1999), "Consumer Perceived Risk: Conceptualizations and
Models”, European Journal of Marketing, 33(1/2), 163-195.

Mitchell, V. W., and Greatorex, M. (1993), "Risk Perception and Reduction in
the Purchase of Consumer Services”, The Service Industries
Journal, 13(4), 179-200.

Moss, S. A., Callanan, J., and Dowling, N. (2009), "Towards an Integrated
Model of Leadership and Self Regulation”, Leadership
Quarterly, 20, 162-176.

Parasuraman, A., Zeithaml, V. A., and Berry, L. (1985), "A Conceptual Model
of Service Quality and Its Implications for Future Research”,
The Journal of Marketing. 49(4), 41-50.

Pham, M. T., and Avnet, T. (2004), "Ideals and Oughts and the Reliance on

Affect versus Substance in Persuasion”, Journal of Consumer

- 120 -



Research, 30(March), 503-518.

Pham, M. T., and Chang, H. (2010), "Regulatory Focus, Regulatory Fit and
the Search and Consideration of Choice Alternative”, Journal
of Consumer Research, 37(Dec.), 626-640.

Reichheld, F. F. (1996), "Learning from Customer Defections”, Harvard
Business Review, March/April, 56-69.

Roese, N. J., Hur, T., and Pennington, G. L. (1999), "Counterfactual Thinking
and Regulatory Focus: Implications for Action versus Inaction
and Sufficiency versus Necessity”, Journal of Personality and
Socral Psychology, 77, 1109-1120.

Roger, E. M. (1983), Diffiision of Innovations (3rd ed.), Loden: The Free Press

Roselius, T. (1971), "Consumer Rankings of Risk Reduction Methods”,
Journal of Marketing, 35(1), 55-61.

Sakurai, K. T., Kojima, T., Aigaki, T., and Hayashi, S. (2007), "Differential
Control of Cell Affinity Required for Progression and
Refinement of Cell Boundary during Drosophila Leg
Segmentation”, Dev. Biol 309(1), 126-136.

Schiffman, L. G., and Kanuk, L. L. (2007), Consumer Behavior, Pearson
Prentice Hall, Ninth Edition.

Scholer, A. A., and Higgins, E. T. (2010), "Regulated Focus in a Demanding
World”, In R. H. Hoyle (Ed.), Handbook of Personality and
Self-Regulation: 29-314, Malden, MA: Blackwell.

Sethuraman, R., and Cole, C. (1999), "Factors Influencing the Price Premiums
that Consumers Pay for National Brands Over Store Brands”,
Journal of Product & Brand Management, 8(4), 340-351.

Shah, J., Higgins, E. T., and Friedman, R. S. (1998), "Performance Incentives
and Means: How Regulatory Focus Influences Goal
Attainment”, Journal of Personality and Social Psychology, 74,
285-293.

- 121 -



Sheth, J. N, and Venkaesan, M. (1968), "Risk-reduction Processes in
Repetitive  Consumer Behavior”, Journal of Marketing
Research, 9(June), 307-310.

Shimp, T. A., and Bearden, W. O. (1982), "Warranty and Other Extrinsic Cue
Effects on Consumer’ Risk Perceptions”, Journal of Consumer
Research, 9(June), 38-46.

Spanjol, J., Tam, L., Qualls, W. J., and Bohlmann, J. D. (2011), "New Product
Team Decision Making: Regulatory Focus Effects on Number,
Type, and Timing Decisions”, Journal of Product Innovation
Management, 23(5), 623-640.

Stone, R. N. and Gronhaug, K. (1993), "Perceived Risk: Further
Considerations for the Marketing Discipline”, European
Journal of Marketing, 27(3), 39-50.

Tan, S. J. (1999), "Strategies for Reducing Consumer’ Risk Aversion in
Internet Shopping”, Journal of Consumer Marketing, 16(2),
163-178.

Thaler, R. H. (1985), "Metal Accounting and Consumer Choice”, Marketing
Science, 27(1), 15-25.

Trope, Y., and Fishbach, A. (2000), "Counteractive Self-Control Overcoming
Temptation”, Journal of Personality and Social Psychology;,
79(4), 493-506.

Van-Dijk, D., and Kluger, A. N. (2004), "Feedback Sign Effect on Motivation:
Is it moderated by regulatory focus?’, Applied Psychology:
An International Review; 53, 113-13b.

Vohs, K. D. and Baumeister, R. F. (Eds.). (2011), Handbook of
Self-Regulation: Research, Theory, and Applications (Znd
ed), New York, NY: Guilford Press.

Wallace, J. C., and Chen, G. (2006), "A Multilevel Integration of Personality,

Climate, Self-Regulation, and Performance”, Personnel

- 122 -



Psychology, 59, 529-557.

Wang, J., and Lee, A. Y. (2006), “The Role of Regulatory Focus in Preference
Construction”, Journal of Marketing Research, 43(Feb.), 28-38.

Weiner, B. (2000), "Intrapersonal and Interpersonal Theories of Motivation
from an Attributional Perspective’, Educational Psychology
Review, 12(1), 1-14.

Wells, W., and Prensky, D. (1996), Consumer Behavior, John Wiley & Son,
Inc..

Werth, L., and Foerster, J. (2007), "How regulatory focus influences
consumer behavior”, Furopean Journal of Social Psychology,
37(1), 33-51.

Yeung, R., Yee, W. and Morris, J. (2010), "The Effects of Risk-reducing
Strategics on Consumer Perceived Risk and On Purchase

Likelihood - A Modeling Approach”, British Food Journal
112(3), 306-322.

Zhang, S., Higgins, E. T., and Chen, G. (2011), "Managing other Like you
were Managed: How prevention focus motivates copying
interpersonal norms”, Journal of Personality and Social
Psychology, 100, 647-663.

Zielke, S., and Dobbelstein, T. (2007), "Customers’ Willingness to Puchase

New Store Brands”, Jowurnal of Product &  Brand
Management, 16(2), 112-121.

- 123 -



Xl

Il d

ALt
Hpes Al TR0 &

10

Hg

ol

L|C}.

OAEH AAES A

ol
oju

e}
o

o/ Z}ABHE

h.p ; 010-7370-8625
yoonchuri@gmail.com

b

—

.
(=)

L|C}.

_l
L|c}.

s

A X ZFEl ©/8]OJAIO
=

I-A|-'c‘>'
2015. 2.

TONRE WSO Cf
o/

o= XXXXoIZ

O X

hL|CF.

=
4

N N Bl

IL

A ZtS
o
Bl 7

reled
O/H} 0/ OF

-
(]

o &€=

—

—

P

2 MExE
et SEN 2HS 9| AX AEI} €

O/x= ggte o

.
(o]

o

nd

Hio

ol

od
oll

—®—®

i—e—a—a—6-{e)

D-—-@—@—@--

HI10|M 3

qe

L

- 124 -

FAl

-
o

b OtLICH

3

olM &9

AN

[e]]

OFLICH

0f< OtLICH

O|AtLE SfArel XYH §lo| 2f=O[Lt FmOFZUOAM




@ 1del 1723] @ 678del 1723 @ g+ 2ol 1723] @ & 2ol 33] o] %

3) W ok o 2, Bl Bl AlFES FYs Qe
SIS LR

O 9% 4 o @ 1del 1723 @ 678dol 1723 @ 3 2ol 13] o4

Il ?IoHHIA-I 2eoASsE F0E M Vdote KO=0 e 228U
Ch. SIO2AILD =28 S2d &S HS0l HEAISHAIDl HHELICEH

L= oloka s JE(8) S MASHL

-
a

[
e
o

IEE R

2) 54 BIA=(5A AlF3Ah

SEPEETEEEE:;

1) ol epgel HAA

5) oleFEe] (] &)

6) Fhel kAt FEA

q# |7 kel A WA

AHL 1 8) okule) ofabe] AEA

T (9 crRuel okt BRAE(a g 41 47)

10) f=ruje] ofAbel

1) of=e] A9 H=A

= |12) =8 EAVI(HA, JH ], AHESNT F)

22 |13 oF=del A%E 279 G

14) of=ro] qF5 9 HA

) [15) oMol AERD o oFE

BH [16) F9101%, AT B)olA FHAD o FE

1:11

©1900|0|00)0|0)09/00)|9100/10)|0|0|2

OO OIS CHCIOACAIC) SOOI
|

© 900w o006 e v e e
|

®9e0ee6ee e e ®eee®®
|

©© 00000 © 000 oo
|

©© 0|00 @0 e e e
|

CSRICACI CICHCRCI CACHCICASI ISICACHCHS)

24 |17 Bag 4e 249

- 125 -




I, Otch === LEAANT 0 Al =Tl A0 st JALICEH
HOEAL =8 Sd 8-S B0l ZAIGHAIJl BEELICH.
H 22 s 7otel S8
7 OFLI T S RE
D AL 742 din] 7hA el gg EgaEe =449, | 0—-0--0-@—-6-—-60-0
:t_l'-ﬁ = S Ol & 2=~ o)]o
| jt FAIA F AA FE F A AR | o o o oo
Sk —
3) Tl F oA I AR &40l Ad A
B D—-@—-@—-B—6—6—-0
4) Tk o ekEe] Awel E S 7t 9l O—20—-0—-0—-6—-6-—-0
Aoy
7 |5 THlgk ejefne] BAgow A% $-HIF 3 O—20-—-0—-0—-6—-6-—-0
A4
6) Ul ofofsEe] bAAg A i -k At O—-2—-0—-8—-6-—-6-—-0
D Ha ofme AoH saun Ae AR
N L gHea Az, Ve e e
5 |9 ;ﬁj} i14§ BEow ANg svete OO
SH_@ S AT
9) h7] AZkel AoIA AHE Ful@t AFHLt | D—-@—-@—@—E—-6—D
10) ook ol A AR BREE =, D—-@--@—-@—6—6--D
ch
2 1D efE Tl delA AEd AFAYN} 1 | 0-0--0--0—-6-—-60-0
A4 o]okZ S Alr) o B ) T B
12) 7_]]] "16?; \__q— §Z1L. E%—&L Z_].%E ———7]] @__@__@__@__@__@__@
V. CtS2 HotHA A8E Xdst £ S S ZAAIULA ol WS
=0l 2et 22 YLICH

AR
A

D v st sk okEe dE AEE

o ®ol ®A g

2) Ui ool 7] obE @ RAE Sol djel o
gojny AQ e

D—@—@—-@—6--6—0

3) Y
&l thal AAl3 2ol

s A, olepE £AAC 9l

=T

rir

44

3}

D—-@--@—-@—6—-6-0

- 126 -




D TERE B AT ATEA A A VAo g0 oo
5) ddol Abga B name] et TuA. | D—@—0—@—6—6—
R AR L IR R g o ———
347 % ge BAEe o4EL Pk Aol | D—@—B—O—E—E—0D
R b L] PR —
0) AFHT Qe oA derEe T | O—2—@—@—6—6—D
;5 10) ﬂi@ ;éj&?% oluA wel ERekFAN [ o o o o o
IS FHF TR S NN | o g
V. T8Ol IR0l ABIH Solsts Mol TAIZ BHAIDI HIRILICH

4 g

AD
00

OHLICf —————————— gt

1)

G uel A4 ERE ANz 2454 227
3 749

D—@—@—-@—6—-6—

2)

s AN FA #2 do] A7|A F=
E dwsi=d =4S T
o

D—@—@—-@—6—-6—

D—-@--@—-@—6—-6-O

311 3) f; 3?94 A3 2 oA R@AR A4 [ o o o oo
5) ];H}Z ;H} ;Lligg 2 ;;; A stH AR S 7t D@3 —@)—B)—B®)—)
! E};‘ﬂﬁéé ij ?};ﬁii? oér.iq °¢ |oeewo-0o
7 ;E ;u“ J;J{ ;j—g— B I E R
8) i{—%g}x 11‘;‘?};@%‘?}5 A AR °1E |\ 0 5 @660

3 9) »}; ;}; B E}gﬂl BIALE FVT A [0 o o 0 e o o

2 [10 7 SEREAT IAALAREAAIE (6 0 5 6 900
1) Y= Ads BAsng 438 A EE

D—-@--@—-@—6—-6-0

- 127 -




VI. CHS2 SYXtol LeXol A
2 & J 3

) A 4EL? O WA @ oln
2) Ak AH L2

D 20-29A4 @ 30-394 @ 40-494 @ 50-59A4 ® 604 ©]
A}
3) AstY &2

O i1& o]s} Q@ Aed =4 @ e =H @ dEgd ol

4) st 2& Aq4F=? O V& @ "&
5) Aste HY2?
O AZHAZAL QAL 54 5) @ 71s4d O AHFE @ e
©® Arl=z ©® 59 @ AL4 T
6) Aidte] dHT 2S5OMH FFH)2?
@© 2007k =]t @ 20073004+ =] HF @ 3007500+ =] vk
@ 5007700%Hd wwk (@ 700%FA o]

w HESEIA JHO BHAIZH 20 SEHOUFMA 2 ZAIE SHUCL Al HIX L8Ol
$IE X STABXID CHA B B wol merey

HA T —_ |- T

- 128 -



	Ⅰ. 서 론
	1. 문제제기 및 연구 배경
	2. 연구 목적 및 방법
	3. 논문의 구성

	Ⅱ. 이론적 배경
	1. 일반의약품의 특성과 구매결정요인
	1) 일반의약품의 정의와 특성
	2) 일반의약품 마케팅 환경
	3) 일반의약품 구매결정요인

	2. 지각된 위험
	1) 지각된 위험의 개념
	2) 지각된 위험의 유형
	3) 지각된 위험 선행연구

	3. 위험감소행동
	1) 위험감소행동의 개념
	2) 위험감소행동의 유형
	3) 위험감소행동 선행연구

	4. 자기조절초점 이론
	1) 자기조절초점 이론의 개념과 특성
	2) 성향적, 상향적 조절초점과 조절적 적합성
	3) 자기조절초점 선행연구


	Ⅲ. 연구 설계 및 방법
	1. 연구모형
	2. 연구가설
	1) 일반의약품 구매결정요인과 지각된 위험
	2) 지각된 위험과 위험감소행동
	3) 일반의약품 구매결정요인과 위험감소행동
	4) 자기조절초점 조절효과

	3. 변수의 조작적 정의 및 측정
	1) 일반의약품 구매결정요인
	2) 지각된 위험
	3) 위험감소행동
	4) 자기조절초점

	4. 조사 설계
	1) 조사 방법
	2) 분석 방법
	3) 설문의 구성


	Ⅳ. 실증분석
	1. 표본의 일반적 특성
	2. 신뢰도와 타당성 분석
	1) 측정요인별 타당성 및 신뢰도 검증
	2) 주요 개념 간 상관관계

	3. 가설 검증
	1) 일반의약품 구매결정요인과 지각된 위험 간의 관계
	2) 지각된 위험과 위험감소행동 간의 관계
	3) 일반의약품 구매결정요인과 위험감소행동 간의 관계
	4) 조절초점 요인의 조절효과


	결 론
	1. 연구결과의 요약
	2. 연구의 시사점
	1) 이론적 시사점
	2) 실무적 시사점

	3. 연구의 한계 및 향후 연구

	* 참고 문헌
	* 설문지


