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<Abstract>

A Study on Public Officials’ Perceptions of English Teaching Programs and
Foreign Language Policies in Jeju

Kang, Seunghun

English Education Major
Graduate School of Education, Jeju National University

Jeju, Korea

Supervised by Professor Yang, Changyong

English is considered a very important factor to improve national power since
it plays a special role in the world as an international language or a global
language. Jeju local government pursues various foreign language policies to
improve its competitiveness and educates its officials with foreign language
teaching programs. Enhancing officials’ English abilities is crucial in terms of
local competitiveness.

The purpose of this study is to investigate public officials’ perceptions of
English teaching programs and foreign language policies and suggest
improvement plans of English teaching programs and foreign language
policies in Jeju.

In order to achieve the goal of the study, a total of 260 public officials of the
local government were selected for questionnaire-based survey. Thirty—six
questionnaire items were used to examine the perceptions of the officials. The

results of this study can be summarized as follows.

% A thesis submitted to the Committee of the Graduate School of Education, Jeju National University

in partial fulfillment of the requirements for the degree of Master of Education in August, 2015.
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First, public officials of Jeju local government agreed with the importance
of English as an international language or a global language but they did not
feel the importance in their workplace.

Second, the study showed that the officials were satisfied with English
teaching programs of the local government but the government had to take
into consideration the problems of the programs including English for Specific
Purposes. The officials were interested in a long—-term English program that
lasts a year.

Third, it indicated that general language policies of Jeju should be included
into major plans like Jeju Free International City Plan. Jeju local government
should build up its English competitiveness such as tourism industry and
public sector. To reinforce English competitiveness, the government should
execute policy of common use of English in everyday life in Jeju.

In accordance with the study results, the following improvements in English
teaching programs for public servants and language policies are suggested.

First, it is necessary to offer officials practical incentives for their English
learning. Practical incentives such as promotion advantages and salary
increases can be offered to official who are very proficient at English
communication skills. The local government should prepare programs for
officials who are in charge of foreign language education for their expertise.
The government should also give opportunities to officials who are good at
English to work for departments which need English.

Second, teaching programs should include ESP which meets the needs and
interests of public officials. A long-term program for the 6th officials should
be open to lower graders.

Third, the use of English on tourism signs and streets signs as linguistic
landscapes should be unified.

Fourth, ESP should be considered into English teaching programs tailed to

meet the needs and request of citizens.
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