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Abstract

The Effects of Participating in Day-Marketing the consumer’s shopping
motivations on satisfaction and repurchase intention Through online

shopping mall in China: Focusing on Moderating Effects of involvement

Li Ning

Department of Business Administration
Graduate School

Jeju National University

Supervised by professor Hwang Yong-—cheol

The purpose of this study is to investigate the impact of Participating in
Day-marketing the consumer’s shopping motivations to satisfaction and
repeat visits and repurchase, as well as to demonstrate the moderating effects
of involvement and customers’ demographics.

On the basis of literature review, there are some hypotheses to achieve
research goals.

<Hypothesis 1> The consumer’s shopping motivations have a positive(+)
effect on satisfaction.

<Hypothesis 1-1> The Economic shopping motivations have a positive(+)
effect on satisfaction.

<Hypothesis 1-2> The Convenience shopping motivations have a
positive(+) effect on satisfaction.

<Hypothesis 1-3> The Diversity search shopping motivations have a
positive(+) effect on satisfaction.

<Hypothesis 1-4> The Simply visit shopping motivations have a
positive(+) effect on satisfaction.

<Hypothesis 1-5> The Social shopping motivations have a positive(+)
effect on satisfaction.

<Hypothesis 1-6> The Reasonably shopping motivations have a positive(+)
effect on satisfaction.

<Hypothesis 2> The consumer’s satisfaction have a positive(+) effect on

- viii =



repeat visits and repurchase intention.

<Hypothesis 3> The consumer’s shopping motivations have a positive(+)
effect on repeat visits and repurchase intention.

<Hypothesis 4> moderating effect of the involvement the relationship
between consumer’s shopping motivations and consumer’s satisfaction.

The data was collected from 350 Chinese during from 20th January to 28th
February. In the analysis, 300 data was valid to achieve it.

The results of the research are as follows.

First, consumer's shopping motivations was positively associated
consumer’s satisfaction. In detail, all consumer’'s shopping motivations(
Economic shopping motivations, Convenience shopping motivations, Diversity
search shopping motivations, Simply visit shopping motivations, Social
shopping motivations, Reasonably shopping motivations) had positive effects
to consumer’s satisfaction expected. It means that consumers who Through
online shopping mall in China, Leisure and playfulness when they shopping in
online shopping mall Day-marketing Activity. We can know Provide
reasonably priced products and Provide cost—effective products to the
consumer 1s very important.

Second, consumer’s satisfaction had a positive effect on repeat visits and
repurchase intention. When the chinese consumers want to shopping in online
shopping mall Day-marketing Activity, consumer’s satisfaction had a positive
effect on repeat visits and repurchase intention. So sellers to grasp and meet
consumer demand. Now many Chinese online shopping mall not only in the
Chinese market, enter the foreign market competition has intensified. So in
order to improve the market share of foreign markets, sellers need to know
more about foreign consumer demand, and provide needed services for them.

Third, the consumer’s shopping motivations had a positive(+) effect on
repeat visits and repurchase intention. Sub-concepts consumer’s shopping
motivations(Economic shopping motivations, Convenience shopping
motivations, Simply visit shopping motivations, Social shopping motivations,
Reasonably shopping motivations) had positive effects to repeat visits and

repurchase intention. That means that the consumers who shopping in online

_ix_



shopping mall Day-marketing Activity in China, are tendency to take a
consider on Economy, Convenience, Interesting, Rationality and Social
Shopping. Social shopping motivations in the most influential reason 1is
displayed. Consumers have other friends, peer groups and information
exchange occurs vigorously showed that you can increase your repeat visits
and repurchase intention.

Fourth, the moderating effect of the involvement in the relationship between
accuracy of consumer’s shopping motivations and consumer’s satisfaction was
proved. And the moderating effect of the involvement in the relationship
between Convenience shopping motivations and consumer’'s satisfaction

significant. Sales need for market segmentation based on level of attention.
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Aol AMulz Frajoll tigh JHQIA FaAdolu #Ale] o] m=uhd A
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o] #FA 7HA T kA Loz BFEATh Newman(1957)2 A &S “&=& 4
l EAe] At ohyet I AARA A7), FH, A, Zsel o] 2nAke

S Ags yeid= A ou"s zZta dva Aokl AlEe] 4
Au7F At= AL AFol LnjA s AAITI= AFAHel A4, JlSle]
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Aol thek anjabe] Folm= Akl miEl WEkeHA Hv AnjAbrh 7]
HA = el wet w2 A UEbe ¢ vk B3 Alms ulE w AR o]
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f&, 2011).

@ A%H golst FFH o]

Bloch(198D)% #hole] P2 434 wolsh A% ol braleh, 334
golgr Tl o dEE g FFAM Afste SEE 944 24 243
gt S 2Aste] AuAt AF A 2 AAH BHoR ol

_85_



~ RT %O ERC S T4 T R TN O Y
—_ xR ,| J = n} T HR o X = _ T -
° < @o T Ak & ol Wﬂl N Mo ;Mo = ml R A s
o/ 5 By X i - 3 4 R 7T oW o= 9
= o <0 4 W BT T o4 B o o W X %R
- S T X EO 2 "R o - T A R
X T = Wk o)) I 5 S - o o= o AR R T w7
= T Mg op M ) g D ST T " CoR B
O . F S X = 2 % ¥ _ I __ag
0 X i PL oy - 2 N S o B 0 T .
° ’ R TR ) S 4 % woox Ceow v g
TN SO Eled s g, ®E D
RO RO m < A o o Mo o W g g T
A oW o oy =z T D ~
WE % T o a ) m w7 X = = o W SN = il Mo
R BOR oo o W B M T & Jo o T ooy o & DY
iy ™ ol T owow W ST XN &~ % om oo ® X o R
il 1:1_ ,Mv_ﬂ A..:v —~ (P\v —_ T _— k) _5L [ g
Y ﬂ- B o= B H o X G Jo e = X 8-
Y r ez L% IFw L G . RO
=4 EW & . — _ ap © = |
=) o 5 o = T Mo ¥ < —
& S T OF W w = Egm R S SN Joo X
: Uy L ®PEET SO R RGO - N B S SO
) B w a o~ ¥z EFT & T EF T B F oy K ogow
A - S © 2 Ty I A T B
MM b uﬂwu Mo ﬂ]mu =) m § e ~ T ke ® Mm T e IZ]_I B~ M] x oL N~ ©
~ = = 5 o .2 dr ) T oM N 3 T o oF X . _
7 | — = B o = my iy BB ™ - 9 = o Hm o o wﬂwr o 0
T w BB i =S s o) " g o B M, DA - ST
_Loﬂ%mﬂﬂﬂwmwﬂ.@mg? W ET R oSN o M T AT
<° ™ S - ko2 = 0 U 0 7 = =X
TR ﬁmqmmw7ﬂ$ ¥ 8 = ST O )
Lo u N I S R R m o' ) z M o = = W T 3 K O~
T o0 XM - 2 2w T T s 7 X T F ST R T TR M
P o ®r e T E s e e D A E R SRR TRE M
- <~ N i = A o o = o X
T g N F s B Ty w2 EE e 5T oy oy om o
o o5 ow oo P o W, ® d zg T X Q¥ g T B AW S ® o " I~~~ < R~
X BT PE xR T D4 ¥ o E XM I T B Mo Mo o
. ) o o T B Hr 5= T . WoB N 5
Mo w o T 2 Nr de o © 5 T W o T AR W Jo® o
T X CEINCY IR COLs WS W X do TR o RN g BT

_36_



H| 2= 7Fx -84 s7]dd we AlEe] AMES Fa AR EE Zolsid
(self-concept)= S 7FAI7]1aL, Apole] o]u| A& L]F-M Ao FALst=d Ry w2

Fog 2eva sa

Y a
AFAE 7Ho] T o] ek MdS AdASA e AH 9
AstA o] FojA L Y= AAHo|tHMitchell, 1979; Havitz & Dimanche,1997;
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(1985)2] TP (Involvement)®} Zaichkowsky(1985)2] PII (personal involvement
inventory)”7} 7Fg A o2 AFEE a1 )

Laurent and Kapferer(1985)2] IP (Involvement):= #4824 ZAxeo FoA, T
7y Zxd sdk, HEA TEA, AAE AR SA oAb A (mult
dimensional) - %ot} #2 AlFolgt = oW FIVE FHAA H=Aol wet
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Aste] o vk Aol Aol eE S S=E NEAH

Zaichkowsky(1985)2] Pll(personal involvement inventory) # &=+ A|3%9 T8
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