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ABSTRACT

Effect of the Level of Abstract Thinking and Message Type

on Consumers' Decision Making for the Near Future

Jung Yoon Kim

Dept. of Management Information Systems
The Graduate School of Jeju National University

Supervised by prof. Jung Suk Hyun

In competitive soclety, people are busy with multiple tasks.
Furthermore, as product lifespan in general shortens, the temporal
horizon for consumers is becoming shorter. According to the construal
level theory (CLT) developed by Trope and Liberman(2003), the level of
interpretation 1is affected by psychological distance. In other words,
consumers perform complex and abstract high-level construals for an
event in the distant future, whereas they perform simple and specific
low-level construals for an event in the near future. Most research on
CLT was focused on desirability or abstract construals of the distant
future. This study aims to examine how consumers' decision making
changes according to the construal level when consumers are facing
decision—making in the near future.

In Study 1, similar to Ledgerwood et al.(2010), the difference in

decision—-making by consumers in the near and distant future was

_Vi_



examined according to the construal levels. The result suggests that
consumers at a high construal level prefer summarized information while
consumers at a low construal level prefer individual information. This
supports the result of CLT. In Study 2, to examine decision—making for
the near future, the effect of the level of abstraction of a message was
studied according to the thinking level of consumers at the time close to
the presidential election. The result shows that, unlike in Study 1
higher—-level consumers with abstract thinking prefer specific messages
for the near future. In Study 3, the effect of the level of abstraction of a
message was studied according to priming conditions at a time close to
the election of the governor of Jeju. Like in Study 2, the result of Study
3 suggests that, when the election day is near, consumers primed with
abstract thinking prefer specific messages In comparison to consumers
who are not. Lastly, in Study 4, relating to Study 1, difference in
consumers' decision making for the near future was studied according to
the thinking level. The result suggests that consumers with a higher
thinking level prefer specific messages. This contradicts the result of
Ledgerwood et al.(2010), suggesting that, for the near future, consumers
with a higher thinking level prefer specific messages. Most studies on
CLT showed that people with a higher thinking level prefer abstract
messages. By contrast, in this study, it was found that consumers with a
higher thinking level prefer specific messages to abstract messages for
the near future. The result of this study was discussed and suggestions

proposed.
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U 54 5o FAHoln Rl AEFESAdAd 2HE wEtHTrope and

Liberman, 2010).

<E 2-1> FAFEAN SFA5EAA ] Aol

AL =38 41 (High-level construals) &t =814 (Low-level construals)
ZFAFA (Abstract) T-A) 4 (Concrete)
<=(Simple) EZ(Complex)
Tz, dad TZ3E O A 2, v dHE
(Structured, coherent) (Unstructured, incoherent)
H] &2 3}l ¥ (Decontextualized) = 3l (Contextualized)
Q) x}2, =A1 A (Primary, core) o]z}#] 3 A (Secondary, surface)
A9 o] (Superordinate) 3191 ] (Subordinate)
Hxel dHE et #HE R e
(Goal relevant) (Goal irrelevant)

Trope, Y. and N. Liberman, “Temporal Construal,” Psychological Review, Vol.

110, No. 3, 2003, 405.
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- AGATE A IS A AAGER) F& AAE BEE AREA Do

=T
%278 ©YE(Abstraction of perceptual stimuli: focus on a perceptual

whole(abstract) or parts that make the whole (concrete)

- A= Z9 (Map task)

- AFEE 94 o WISC 13 €4 (Gestalt completion vs. WISC Picture
Completion)

- A% A} (Hierarchical letters)

- Kimchi-Palmer 1% (Kimchi-Palmer figures)

- 7"7Li}xﬂ (Sensory tasks)

- AA Y] Fsk AA AN A () e Aol (FRADAl &4
Abstraction of objects: focus on similarities (abstract) or differences

(concrete) across objects

- FE o 8 EA (Prototypes vs. examples)

- guk of E¥H3 Fx} (Common vs. distinguishing characteristics)
- W3 o o (Categories vs. examples)

- EA o] o (Traits vs. examples)

- B|AE3} A v (Nonalignable vs. alignable comparisons)

- 344 o FA4 271872 (Abstract vs. concrete self-thought)
- ¥4 3 oA (Atypical examples)

- ¥ of 13 (Words vs. pictures)

- Yu F& W3 (Broad vs. narrow categorization)

- dFo Fsh #Ed FF(FA) = Tl HAGFE) S ol frol 24
Abstraction of actions: focus on Why an action happens(abstract) or
contextual behaviors (concrete)

- Y AAA 3} (Past-event priming)

- 5% 73} (Goal priming)

- 54 o 85 (Traits vs. behaviors)

- 7ol o AF3AFAS] 9Ju] (Implications of event on society vs. a single

person)

- 439 F& (Segmentation of experiences)

- dojErd (Linguistic category model)
444 (Constructed text)

- AZAA ] FA (Rating of life event)

- PFA A2 = (Behavior identification form)

¢

|
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Burgoon et al., “There Are Many Ways to See the Forest for the Trees A Tour Guide

for Abstraction,” Perspectives on Psychological Science, Vol. 8, No. 5, 2013, 506.
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