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<HE IV-3> F04 el
T B SB S.E. CR. | SMC | AVE | CR
HES A1 1 0.839 | 0.601 - 0.703
HE-g-A12 0994 | 0.845 | 0563 | 16977 | 0.714
w843 1.037 | 0.871 | 0.489 | 17.825 | 0.758 0007 | 0.834
Hk-3-414 0966 | 0.826 | 0.619 | 16364 | 0.682
71812 1 0.89 | 0.455 - 0.792
M13k3 0948 | 0.842 | 0577 | 16641 | 0.709
N34 0946 | 0.833 | 0.62 1635 | 0.693 e
M35 0.906 | 0.767 | 0.903 | 14.449 | 0588
Ad7H 1 0.749 | 0.669 - 0.561
Ao 72 1.045 | 0.803 | 0.454 | 13.137 | 0.645
Ao 7+3 1.067 | 0779 | 0.618 | 12694 | 0606 | 0521 | 0.845
A7+ 1.157 | 0.822 | 0.397 | 13469 | 0.676
A5 1.175 | 0829 | 0.78 | 13595 | 0.687
A AANE] 1 0.833 | 0.575 - 0.693
A2 ZARS2 | 0886 | 0.797 | 0.587 | 15631 | 0.635
A2 ZARrS3 | 1.096 | 0862 |0.538 | 17.755 | 0.744
A ZARES4 | 1158 | 0921 | 0.312 | 19.923 | 0.848 0608 | 0.903
A ZARS5 | 1141 | 0905 | 0374 | 193 | 0.819
A ZARS6 | 1.096 | 0.867 | 0514 | 17.927 | 0.752
7]t 7+ 1 0.802 | 0.78 - 0.644
7)o 72 1.063 | 0.856 | 0.581 | 16.251 | 0.733
7)1 713 108 | 088 | 045 | 17.084 | 0.785 | 0561 | 0.865
7]t 7+4 1.044 | 0862 | 0532 | 16405 | 0.742
7)ol 75 1011 | 0.86 | 0.508 | 16.352 | 0.739
i 1 0.909 | 0.393 - 0.826
i 1.032 | 0967 | 0.138 | 29.125 | 0935 | 0.759 | 0.904
=] 0994 | 0927 | 0303 | 25697 | 0.859
A 2] 12 1 0924 | 031 | 22327 | 0.853
AT 9] =3 1.046 | 0.895 | 0.419 | 20.86 | 0.801 | 0597 | 0.815
AT o] =4 0953 | 0.794 | 0.816 | 16584 | 0.631

X

*=1325911, df=481, p<0.001, X*/df=2.757, RMSEA=082, CFI=908, IFI=.909, TLI=.893
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A AZE B4 wrsHe AlZlA] Al4=9) Cronbach’s a #te]l 7]=°] & 0.7
S 2 =AE FAedy. EA A3 v 0.909, 7i13F 0.906, iz 0.896,
)7k 0933, Tk 0952, Ao (0.883F L}EFW

o =g BE AR HE Al $ Cronbach’s a gho] Birgh Hrl W&
Aoz FlEo] AFEE Adsts £&o] fle Aoz SAHATY. webA =

AETE A FE] Hi 078 BF F5A7E Ao SHl,

=] = ;q] A =

} qx 5
H LRI Cronbach’s a

a

Cronbach's
0.878
0.862
0.864
0.885
0.881
0.867
0.872
0.897
0.882
0.874

0.896 0.877

0.866

0.868

0.937

0.941

0.935

0.928

0.930

0.936

0.928

0.914

7] e 3k 5 0.933 0.908

0.915

0.924

0.946

g uk= 3 0.952 0.904

0.941

0.887

A T 3 0.888 0.820

0.814

W-3-7d 4 0.909

Nl st 4 0.906

2
=
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<E N-5> 4%
T ' A | SD | 1 2 3 4 5 6
1LYk8A4 | 4357 | 1253 | 1
s
3}
o 127918} | 4.460 | 1.268 | 7817 | 1
o
B
3.90T0%F| 4194 | 1.280 | 5187 | 598" | 1
Joawe | 4365 1247 | 6747 | 5747 | 4521
571907k | 4733 | 1.281 | 636" | 5787 | 4777 | 798" | 1
6.4k | 5123 | 1.411 | 4277 | 325 | 2817 | 493 | 5197 | 1
TAGECE | 5141 | 1.317 | 409" | 3217 | 3207 | 474" | 5377 | 803"
N=240, *p<.05, *#p<.01
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7 5 TR ARSI #FNE L AGEAES AN st 24
a3 gFolth 71 5-12 A4 AW BgvrEe) BAloA Ztte =4

23 AFolt BAAE ot <% NV-7>3 2k vASREFe HPgwE x
?=1373.801, df=592, p<.001, x*/df=2.321, RMSEA=0.071, CFI=.875, IF1=.877, TLI-.852
olm], SrHACkREe AL x’=1373.847, df=593, p<.001, x/df=2317,
RMSEA=0.071, CFI=.875, IFI=877, TLI=8532.& 2= A4 & zol7} gl Ao
2 FlHrh A= Aol(df=1)o] mE x* ol 00462 % FelEo], AHE
3

o5 A] e Aowm Folxlo] ZAA 7AUL I ¥l

g 7HA 5-18 717bE Aot

<E NV-T> 713 2HEHE A gANS-nYnE)

T’ X df X/df RMSEA | CFI | IFI | TLI
H| A ok
- 1373.801 592 2.321 071 875 | 877 | .82
S 7HA °F
. 1373.847 593 2.317 071 875 | 878 | 853
A X AE AX0 | Adf 2453} 744
H| 4| 2F-5 7} 4] <F 046 1 p>.05 NS 72
s e B SE t-value
71 ) 253 152 1.661
1 ZHA D) 323 282 1.148
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71 5-2% SAH ARSI Aozl AAeA Joe] 2HEH HEol
th B4 ol <E V-8>3 k. mAlREe] Ajmi= x*-1373.801,
df=592, p<.001, x%df=2.321, RMSEA=0.071, CFI=.875, IFI=877, TLI=852¢|", 57}
AoFrEPe] AT x*=1374.276, df=593, p<.001, x/df=2.317, RMSEA=0.071,
o2 FAFUTE 7
%= Zol(df=D)ell W x* Aol 04752 FelHol, AFEE nel @ x* AolE

CFI=875, IFI=877, TLI=82% AL A= & o7t gle A

W

T’ X df X/df RMSEA | CFI | IFI | TLI
H] A oF
o 1373.801 592 2.321 071 875 | 877 | .82
S 7HA ok
. 1374.276 593 2.317 071 875 | 877 | .82
gAA A A | Adf A g3} 74
H] A OF- 57} A oF A75 1 p>.05 S 712}
s e B SE t-value
71 H ) 110 074 1.484
1A A e 027 091 302
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ABSTRACT

An Influence of the Mobile Tourists Information
Interactivity on the Positive Emotional Responses,

Tourist Satisfaction and Revisit

Won-Sam Kim

Department of Business Administration
Graduate School of Business Administration
Jeju National University

Supervised by professor Hyoung-Gil Kim

Smartphone which has almost unlimited internet access and location tracing
functions with the recent rapid development has become a part of our life in
modern society based on the advantages of mobility and portability.
Smartphone expanded the previous internet environment limited only to wire
to the mobile media environment and so allowed search, game, and SNS
which were available only by cable in mobile media. In particular, smartphone
1s convenient, highly accessible, and available anywhere anytime, and the
contents for smartphone can be produced and consumed by consumers.
Accordingly, this study aims to identify how tourists can get information that
1s private and that they want as rapidly as possible and how the smartphone
interactivity that tourists can feel solidarity each other can allow tourists to
feel which positive emotional response and subsequently understand the

satisfaction and revisit of customers.
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The purpose of this study is as follows:

First, this study aims to propose a research model on mobile tourists
information interactivity.

Second, this study aims to identify the impact of mobile tourists information
interactivity on positive emotional response in tourists.

Third, this study aims to the impact of the positive emotion that tourists

feel on tourists’ satisfaction and revisit.

The subjects of this study are 240 individuals who experienced Jeju
Tourism Information search service by using smartphone among the tourists
who visited Jeju. SPSS 18.0 was used to make a demographic analysis,
reliability analysis, and correlation analysis of research subjects and Amos
18.0 was used to verify the adjustment effect with the confirmatory factor
analysis that verifies the validity of scale and the regression analysis that

verifies a causal relationship of variables.

The findings of this study can be summed up as follows:

First, it is empirically found that the positive emotional response of the
tourists who used the mobile tourists information service had a positive(+)
impact on tourist satisfaction and revisit.

Second, it is found that the mobile tourists information interactivity had a
positive(+) impact on tourist satisfaction.

Third, it is found that if the satisfaction of the tourists who used the
mobile tourists information service is high, it has a positive(+) impact on
revisit.

Fourth, agencies or companies (or individuals) which provide tourists
information will have to make efforts for the strategic management like
frequent  upgrade of related information so that the experience value of

smartphone tourists information users(including tourists) can be optimized.
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Fifth, more tourists are likely to collect tourists information by using
smartphone over time and accordingly, it is above all important to develop a
reliable application as a means to deliver useful tourists information to

tourists.

Finally, this study have the following limitations:

First, it is difficult to generalize this study result to the other tourist
destinations in other regions because this study targeted the tourists who
visited Jeju only.

Second, this is a cross—sectional study. An individual’s positive or negative
reaction on tourists information may depends on the changes in time, but this
study could not reflect the fact that an individual’s perception may be
different at a different point of time because it collected the data at a
particular point of time.

Third, it is necessary to make the measurement items more elaborate by
developing a scale depending on the characteristics of mobile tourists
information interactivity in a follow-up study.

Fourth, it i1s necessary to conduct a more detailed study on smartphone’s
unique tourists information service property factors that are different from

wireless internet in the future.

<Keywords>

mobile tourists information interactivity, positive emotional response,

tourist satisfaction, revisit
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