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AALE | . .
A= SD 66 53 69 1667 62 66 78 0143 66 55 68 56 A1
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A7 %45 - ’ .
Il SD 44 45 43 078 42 44 A7 LIT6 42 33 46 74 0618
M 3.40 342 3.39 3.36 343 3.44 3.36 3.43 3.40 341
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Abstract

The Predictive Effect of Job Stress and Resilience

on Burnout with Social-Welfare Officials

Hye Eun Kim

Department of Psychotherapy
GRADUATE SCHOOL OF SOCIAL EDUCATION
JEJU NATIONAL UNIVERSITY

Supervised by Professor Jae Hong Song

The purpose of this study was to explore the predictive relation among job
stress, resilience and burnout with social-welfare officials and to clarify
whether resilience has a mediating effect in the relation between job stress
and burnout. Through this study, researcher hoped to provide the basic
material that can be actually used in social-welfare field, and to be studied

the ways to decrease the level of their burnout in the near future.

For this purpose, researcher addressed these questions.

First, are there significant correlations among job stress, resilience and
burnout?

Second, does the job stress predict the burnout significantly?

Third, does the resilience predict the burnout significantly?
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Finally, does resilience have a mediating effect in the relation between the

job stress and the burnout?

Subjects consisted of 155 social-welfare officials(male 42, female 113)
working in administrative offices located in Jeju Special Self-Governing
Province. They responded to some questionairs: Korean Occupational Stress
Scale Short Form(KOSS-SF) to measure the job stess, Maslach Burnout
Inventory to measure the burnout, and the Korean Resilience
Quotient(KRQ-53) to measure the resiliesnce.

To analyze data collected from their responses, researcher produced the
means and standard deviations for each variables and the product-moment
correlation between them, and conducted stepwise regression analysis to
clarify the mediating effect of resilience in the relation between the job stress

and the burnout.

The findings of this study were as follows:

First, there are significant correlations among job stress, resilience and
burnout.

Second, the job stress significantly predicted the burnout.

Third, the resilience significantly predicted the burnout.

Finally, the resilience had a partial mediating effect in the relation between

job stress and burnout.

These findings suggested that job stress and resilience have a relationship
with burnout, and confirmed that job stress and resilience have an important
effect on social-welfare officials’ burnout. Therefore, in order to decrease
social-welfare officials’ burnout, we must recognize the importance of job
stress, and it is requiring to should develop education programs to improve

resilience.

KeyWords: burnout, job stress, resilience
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