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<Abstract>

Effect of Non-violence Conversation Program on Marmied
Couple's Mutual Understanding & Marriage Satisfaction

Among Multicultural Married Couples

Department of Counseling Psychology
Graduate School of Education
Jeju National University

Advisor: Kim Seong-bong

The objective of this study was to examine whether the non-violence conversation program
had an effect on the improvement of married couple's mutual understanding and marriage
satisfaction in multicultural families who experienced the conflict. For that, the following

research issues were set:

(Research Issue 1) Is the non-violence conversation program effective in increasing the
married couple's mutual understanding in multicultural families, raising the communication
satisfaction level and improving the method of response to marital conflict which belong to

the subdomain?

(Research Issue 2) Is the non-violence conversation program effective in raising the marriage
satisfaction level in multicultural families and increasing the life satisfaction, affection, and

sacrifice which belong to the subdomain?

The subjects of this study were divided into the experiment group consisting of 7 voluntary
married couples who had the desire to participate in the experiment and 8 married couples
who participated upon the recommendation and the control group comprised of 15 married
couples who did not want to participate in the experiment among about 50 married couples

who received
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the counseling from this center for reason of marital conflict and discord.

To measure the marriage satisfaction, this study used the measurement tool used in the study
by Lee Gyeong-seong and Hang Deok-woong(2001). For the tool to measure the married
couple's mutual understanding, the communication method test used the measuring tool which
had been developed by Bienvenu(1970) and validated by Kim Jin-hee(1998) while the marital
conflict response method test used the tool that had been developed by Porter &O'Leary
(1980) and translated by Lee Joo-gyeong(1999).

The non-violence conversation program was restructured by this researcher by referring to the
'Non-violence Conversation' translated by Catherine Han(2008) based on the non-violence
conversation(NVC) model of Rosenberg(2003) and 'Conversation in Need' created by Park
Hyeon-jin(2007) based on the lectures of Lucy Liu(2008).

The non-violence conversation program was implemented in 8 sessions with each session
lasting 120 minutes. To validate the effect of program, independent t-test was conducted.
Moreover, the analysis was performed based on the observations by this researcher, along
with the activity sheets for each session of program, pre and post-investigation, satisfaction
survey, testimonials after the completion of program, etc., in order to conduct the qualitative
analysis examining the effect of non-violence conversation program.

The results of quantitative analysis on married couple's mutual understanding suggested that
the husbands and wives in the experiment group exhibited significant difference in pre and
post-test while the husbands and wives in the control group did not exhibit any difference.
Specifically, the results of qualitative analysis showed the intention of married couples to
mitigate the conflict based on acknowledgement of the importance of communication by
articulating themselves effectively even in the midst of conflict without eluding the situation
or resorting to violence. Such results imply a qualitative improvement of married couple's
mutual understanding in the experiment group after the implementation of the non-violence
program, and also suggest that such program was effective on both husband and wife.

The results of quantitative analysis on marriage satisfaction showed that the husbands and
wives of the experiment group exhibited significant change in pre and post-test while the
husbands and wives of the control group did not exhibit any difference. Such results were
similar to the findings of qualitative analysis, and suggested greater intention to sustain the
marriage life even in the midst of conflict situations. Those results showed an improvement in
marriage satisfaction among the married couples of the experiment group after the
implementation of non-violence conversation program, and suggest that the program was

effective on both husband and wife.
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Based on aforesaid results, the non-violence conversation program was found to be effective
in increasing the married couple's mutual understanding and marriage satisfaction among
multicultural married couples. Thus, this study is meaningful in that it restructured and
presented the non-violence conversation program and validated the effectiveness of such
program conducive to increasing the married couple's mutual understanding and marriage
satisfaction among multicultural married couples who experience conflicts, thereby mitigating
the conflict and ensuring effective response to conflict situations, ultimately helping them lead

healthy family lives.
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