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2. 554 &7

1) 28]xF 54 879] A

e, Bl 8hgof ¥hgst= Zlol2ta & 4 UTHSnyder & Fromkin, 1980).
FEQl AMEES et B ot FEiRA AAIEY SS5SRE s 55
&S FFA717] Aol ARAO 2 (-28 TAlotD TiIEA dsAE AE
A2 SoiA, B AwA AAS FHstae e AA9 995 &5iA A9
=548 $5A171t+= Zo|ti(Holt, 1995, Snyder & Fromkin, 1977, &7,
2009). &, AtgE2 A7l FEAQI(self-distinguishing)® 1S &3t #4419

AFEZFS SFAIA]7] BAAQl AL ZFAA]Z|Ell w=Hete Zlo|tH(ekA

AH|AL] ZEA 879] JJdL Snyder & Fromkin(1977)2] EEA o] &0]A]
L3ttt David and Homer(1995)0] ©lstd 554 &= o2 Aldsde +
Hele AR 5540y 15/dS BRSHULAL Sk AHAL JH7AQIS] &+
= 9ujgttt. o]t ZJRle] oy 554 &3

FeojAls 928A FSolcHFAM, 2002). SEH &7/t %

P

g &l YHez =

NgE

rlo
rlo
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o AHEEd FEHY] HeiA Aoz, AAoR =E5IF AlES AUist
A #AlsHY, g AFER AHAle EAIRIG. ol AHAY] 554 &
= JNEStEIAL St X2 EoE VRIS VIRRA gt F71E AT
stth(Maslach et al., 1985).

28R 54 &4+ A9 ARl o]ulX|(self-image)et Ats]A  o]ulx]
(social image)?] WP LGS At AEFY S5, AHE, A dAHS &5 B

Adu} Aoz Apdels Zjsts EAlolme, Wil of2s Holw AtAu

Aol n AElAel ARYS NUStL FgAlEE Sxoz 4Eel AS,

o] A aXl, 2009).

A1 olmlAlY A2 APIE HSl Auieh AlEo=RY GAA <u|e Ao

S Eof WA ol2d Mol#e £& AP 1S YHolm AAN
Mo Zufolch. Teju} olejst Ab| no) mup: AulE AHEo] BiEE
HRoR AAELIb] 2ol otk 54 AEoR ANY AES Aplo] Ysh

= B7te 9= & ] "WE2o, A1 olulAlE

=o] AAsta, I AlFol Al A Jidat RSt WAler RREIIATL
Dok, 3 Ale Al lEe @Ak AISAZ ZolchGrubb &
Grathwohl, 1967; Z2<gxl, 2003).

=24 277} AuAYECR AL oleid S £S5l AEol
uEo] Apgoll} 4ulS S Aol AEA 75 mAt: Afdoz Ay
AF EEA £3(Consumer needs for uniqueness)’t 7H2E] tHTepper &

Hoyle, 1996; Tepper, Bearden & Hunter, 2001).
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2) 28R 554 &379] A

avjate] S84 &L AdmoR A AU, T2T AEE A
He RS FYAIIYE BHo= aue S, g AP SHA &

(A7, 2002).
Tepper & McKenzie(2001)= =E4 830|231 AH|A} PE2S 7|22 3}
of, &MY 554 &7 3A 37HR] e A< o
A WA S 2UAEL R ARFSO] WOEY 2 UAIT L¥HEolA
B!

I, C}E AEo] MEst Ant PEHE S5
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PEAFol VAL JFS YA FETUIO] FFLS 0P PERELS 55

<bd 3> 2H[Ape| AR FO et SST0= ==2/0f F(+)e s O

ol 2
& Aotk

<IHd 4> 2H|Xe MK E CHet SST0e TEN F()e S 0|
& A0|C}

1) 554 g7 Fa9to W

S

Snyder & Fromkin(1977)2 =E&£4 &322 2 AldE1F LEEE= ARAlgh

o ES4olu 194 EHSFLA st wRSAA JjolY &2, AUSL

o=«
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olegt 872 M9l WES Es) mESLAL st0l, AT EHIZIY] SAPYS
=

ARG 2E0e AZstd WARe LAY, U @AY T ct2d A7t
L 49 BHEe wln, A™E 50 A T u|gAHe LrEE O
So] %2 8FRCHSnyder & Fromkin, 1980). Y ERQlit SARIH: =718

Aedd A9 EAgE &S2A sk, I giRo] A RpAldo] AgAwE
S AA7]183 = (Snyder & Fromkin,
1977)st=t, ol=2fet BAAQ dF59 sttt £oif(Inman et al., 1997
Mellers et al., 1999; Tsiros & Mittal, 2000)o]ct. ©o]2{gt =3]7to|] CsH
Brehm & Wicklund(1970)= 4180 oot Afr7t AtpRl thgof 2Adst= 42
A A 5, gofwdl g slEstial st §712 Qs AlEisl ojgro] W
+ AstEal, A8 A 2 HihS BAIZIH = & ek gish Azl wet
JutHoR aulatsol ojY
st 2Re 48 nalE m oAl otMY EAels WET 4 gk WY
(Zeelenberg & Pieters, 2001)0.2, AH|ASYEAHLoA S3]= LOj
A E5), AEn 7o) $ 5] Al Gl £HES Fof ATEolen ok
gi(ZJ23st,  2005), Oliver(1997)= £3]74 AH|ANIES] AMs¥iy HQky,
Boles & Messick(1995)9F Tsiros(1998)+= oid AtstsioA S3|dtat ohs =
< 718 2UE2 SAld ddEHOA & e e TAskIt(:=AT,
2004).
Tfeb 2 AT 1E ATl SEH 877t W] 8o o
Fol AR, 20100 ZHE S5, 227F WE AFHL2A, FA[

tte HAATES uvigoz WHAE gt S54 St 3

1°
>
X
oX
=

V4 5> at|xte] HMAZO| Cfst EEN 82E

fot

o d(+)el It

g 0j3 ZHojct.



ERQIQ] AMHHA W ESHE FAtst = otue] E7%(Tepper, Bearden & Hunter,
2001; Snyder & Fromkin, 1977)2, AH|AFE2 AZFSh AMS]|R] go|ds T
Rl YnE S54 872 WEAY 4 9lomvi(Synder, 1992), 2ulxt 54
8771 w2 ARSe]l 877t We sl uls] 5§ AEo] oE Asel
Fojolest o ECHZIGA, 2003). ol2ig aulxt SEARIE auA AE
of Tujet AES Fo ERIST RHI P uA st 87 &= 57]9)
HE(IGA, 2003)2h & 4 e, olelgt Tujet ALge Aulxle) R £
i Arohel sbsdol o y

of, b2 AROl EMel PRL Wstm AW A
mo] WAL @ 2 AY(0le, 2004)0] 00|, TR 10| EG 1

7o) Bla) AFOi7Hs g0l ol tHNewman & Werbel, 1973). ol2]gt ghEe
x4 MBS ofsto] MAS WALS WOIHT Ll Au|RR] QIx|A AlE
(Howard & Sheth, 1969)2, ArZo|ut A

J\chet At & dapere] ztololq A4 ErHOliver, 1997). THA] e, Aw|xt
L Jlcie Hah QAlSHAL ZIoE Awct AxAT o e How
AElw mhEstAlRl AlA Aabh Z|E Aol olAlx] 28 AQols BUlEg
Lok 3 4 QTHAES, 2010). weby wrEsoje] AR mEe o)
WEEs}b E0ha 2 5 9ItHDay,1984). olo] ofs) ZWA(2010)e 10] A7

AuALY SE54EP7F PUREE Q0l0] o4

HjAg sty ol xB|AE Zhe

< 6> aH|Xte MK E Chet =54 7= UFH0 F(+)el I

S 0" Zolck

6) Z st F2i7r0] A

Peter & Olson, (2005)& Z7&|elo] Au|A}So] S8 AlZo] &4
sto] Lyl 8t @72A, AEQ] AR 9lojA AH|AFS0] Yste ZuA
WAl 2o s|cjete 2AAQ Antetn Holstg, Engel et al.(1986)

rlo
i
-1
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sleio] 4v|RIY] AR B4 ol e We Aoz AFolut A A"
o #RASto] AH[ARe] ofARAA 0 o] RS FFeder ALt 5kl
of. 22y ol2et AMEHelE 2 ARAIZE ARE JAREAolRtL =AY, AE
SHAl 942 THQrel-&te] dlwofA ApAle] oJapAAgo] ARE SJArAAgol=tal
A|2teh= 73 2(Inman, Dyer, & Jia, 1997; Loomes & Sugden, 1982), =3]|7}
WA sledl, Szt 2wl 2t $AA 2% shuinman et al,
1997; Mellers et al., 1999; Tsiros & Mittal, 2000)2, ZA7&Jo] o|F 0%l A0
AE gohn AZRIOL, olf BRY AFOoR WY o Fazo] AAY
T QItH(Bell, 1982; Loomes & Sugden, 1982).

of2{er &3lo] A2 SArEE ZAntet AUt ¥y tiohe vlustes F%
o op7lele AH[AF A9 718 5 vtdE= 7HE(Landman, 1987)22, =
5] Oliver(1997)= =23t AH|AOEEO]  M3i¥H4 HQFW,  Boles &
Messick(1995)9F Tsiros(1998)= ofH A=dstolA Lol wrE =2 7|5
EUE2 A0 FFE A 2 AtE A EASHATH=AIR, 2004).

Tetd 2 Ao 7IE AsidtolA FAsElo] REE] DXl GOl
A S8R A7, 2006, 5%, 2010, 27td, 2011)F 9s]al Qlal,
9|7t RFEQ] AHeiHazA, FAl9 4 g

ZPoldo] Falo] YFL F Ao WHstel C}ei Ze e At

jo

~

<P 7> aHIARe| IEH B0 Chet FAEHE2 =20 F(+)e s

0l zoct.
7) 279 BEte] B

Fsll®&(benefits sought)o]st AH|AZ0] g&oly AMu|Ao] £/doz A=
ZNQIAQL ZHRl(Keller, 1993)2, 54 A&9 &4 #dste = &4 Q
T=2A, AE AREOl ol Av|AIEO] st FUA B =2 Z|dishe
5784 ZaH(Peter & Olson, 2005)0]1L, ojz{st &4 AlF= Foisted A2
Sl B Tty w7l QXA AJElE 9HE5(Howard & Sheth, 1969)o]2f

AN
stdl, BTS2 Av|ASo] AF R ABIAS Ui, v, Frh, Ad=sks
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oAl Adst= ToA0l ZHAo]tl(Westbrook & Newman, 1978). & &2
Aol FEA ool ¥hgol Arety & 4 QIoHF24, 2010). ESE
Bawa & Robert(1989)= F&8lS o8&t Fuf7t F2jAQl Av|2t= A2t

0 A AARE GEAY POALR AMFO] et LA sy wse A
25 ghEolatn st 87200609 APONME ORAIE FPseo] 1
9ol FRF AT UL UASe FFSHAL, PEHS(2010)S ALY &7

2olxe] Esde] YERwet FYE0] FHA JFS UL e WO
of, 7142011 APOIHE Mol ZalAolde] . Z7s o] UEHEo}
FH=0] FHN IFL UAL U WHT weh B AL HaBAT
2 slgoz WHNECR REY E7sde] AEEo] JFS F Aoz WU
sto] chaut 2o 7S stk

<bd 8> AH[Xpel MUXMEFO et FHE2 TFRN F(+)el s

OjE Z{0]LCt.

oto] Mup7to] | (Tsiros & Mittal, 2000)
o} MEQ] AX| Aol Atolo] tgh 4wl
AF ¥HS(Tse & Witlon, 1988)c]tt. o] & Zigo] st ¥7l= o & 40
st JAA 8F2(Westbrook and Reilly, 1983)0 2 o|z{st &3]7te o}
Atofele o TS bRl Aoz 2ol ThEo] H(-)9] Fd= A
= Zlog2 UePSTHTsiro & Mittal, 2000). E3F, Schwartz(2004)= =
2o] T Fo Lok wEo] Fols 4 AIrks AMME W

513t 5(2007)= AR 287t =e4E DAREEL U UepdS vt
ety 2 doAE 297 TR A JFS ulitH(Taylor, 1997)=
Ha A7ANE vhHoR FE70150 Savt wEo]l A & o2 WY
st} cheat 2o sde ARSI,

0|

J;i

fou
o3
£

< 9> 2= UHRN F()of S 0IE Ao|Ct



B APS 2] YSIH AST WASS MBATES vlgom Eywg
Nl AFE HEE o8l 5487 AP, FET0) T, W5
So A Mgsto] MEAS PAstHOn, T4 2AE(Likert) (L WS

AR 5544 &3 4] S Sdll ALY E Ee AAES Bl
FEAo R mIstH = dIdo=A AR F=o Apol7t Qe shde] A
5dez AYY & AohHLA, FAA, 2003). wepa 2 Apola AH[AL
=54 &35 AT EE55t olujRE Axsh] Hsll JEstE: mASEAAL
ste &2 AYsty, @l 12 7iA oJulx] F&&4'2 AMITte] ojujx| =
m3lslals 8712 uslo], Qo 2% ‘AIOm3 &8 UEo AlMS J)olR]

Mg B azol WA stofstel 77
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sl 9 29 25 HPAT
o] 192 ReolE & A 2eUrE AE 4
U & o = - WUAIES Aosl stk 4
Lglo] SE3l ojnjxE YIEE § £g HE 4
AoIoIA] 4] IS & Bl WEASS FoH
X3 87 OB AEZ oot LA ALET st a0
2
Hoplgg ERolAl ot AlZe WANES AR
gl
Ut o2 Adsol 29 @At Agedd 1
Mg s,
ol e ERolA st MAUNES FoistA A
ome BETH Z90] AHo] AIS 2] gherh
FREE Toe Amtol Wt Aml 94 gn muAEe AF 4
ST goln Qrk YRiFolE A4 2L WMUS 8AY
Zloltt
Lol GAo] sl thE Alisol olashl AiZetd
2t HaE Al AX] gf=r) Tepper.
= dsa ch2d) wol] giel Sold WAAES et. al.
TR (2001)
Ut GANES o/8% W CfE AfgSo] Wolsol |
7] 95 FE2 ggsl Fuc a8,
Ut 712 & o s=a guio] ojujAs FEal] LRl
g 9101 Solg MuAES pojeich (2003),
T8 e guwel 2udg gashl 99l 55 A% 6
T o 58 e
UE gsol W » gle uol ouixE s
) S4al BF UPE 2P of2 MUAES W ALe
gt
Ut ol Sud WANES poigo=A o
NS AL RIA g,
Ut 2% Agsol duAow wol Agshe glE
AR Ee 7| s,
Ut o2 Agsol go] pofste AuAel @A
wmy  ES A goetn weta,
om an UE UPF HE mEAE] O ARE Aoll4 4
T g0l Hopiale 2 AES A8sA g,
oftl GAAEOIA e A¥ESl YHAOE ol
A R D AES UolA o ol JhIE Gk
Zo2 oA,
Al 20
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ol

FoE2 AdAbEo] EAAIEY &/4du @Hste 2o r w EHe
ey &2A AEFAREL #RASte] dste FHA A1l
Hefn & 4 lth(Peter & Olson, 1987). weti] & Aroxe] Fsele
AH|AFEO] AlFFO] Al @A sk A VIR Zostn], 29 12 A&
S FHE AEY 7158, ¥y &old T mAdSAEO: AEY H8EE F

Note Zlg woin, K9l 2= MYATR oAl U MY, T 5 e

o1 wagol FHHA 2

re

AN
T AT ABdS FAISE Ze wWetal, fl 32 'FY FHR VPR

o}
e SustEME Aol egsos asja & b AES MEst: A4S
S Wtk o2 Fsky] sl B AToME o geK1997)9 APS uigo
2 2798 Asg B a7 W 245t 7 A E(Likert) AE(l: H

JFA oAtk 70 e IHEthHE ARESH A4St EFEFel dist A=
<E IM-2>i} 7},

<®E [I-2> =373 =o =X 23t

stel 3 23 2Ys  HRYAT
gt = felst golgule SR el
ngy  @EsPld WiUle Fs7 Bt .
23 mowr} sPHo Agile Fo17 mesict
Aol ool EEFUIE FRol7 Tt
Aot wolrle & mINFENE FR6 1
23tk
Ngpa SLEALAEIS BAMAATE. o e mw
U= A & ol =XE B st ettt (1997)
Mgt ARl FRSHA wef gt
IRt E E9] glo] Wol: oRAES ufg
N#E 7ol Aeradolrke FR5A wejg
sadtn RS US4 dehE FeeMl 1
ERxT A 3
dEo] oprt 1g HASQYIE FsH) 1A
gt
Al 12
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FETOE AES BE 27 P A ol 57 pujsts oz AY

et 22 Aol ogh o], o)Al FufEolut SuARl FuidE
M= o= 7 golch(Weinberg and Gottwald, 1982). watal B A-LofA]
ol FEFUE AHAPE ASk=EE FUiETF Z2pA vhgo] oieh wA=A
Tz Agoste, ol skl s & Arolde HEH2002)9 A+E
oz S0 A=g & Aol WA FYste 78 217 E(Likert) Ax(1:
A TP dek 70 mhe T-HE ARgste] 75kl

7=l et d2le <® M-3>3h g

I‘\l‘

<E [M-3> 5309 &2 Z5H

sh9l 49 =2 g5 APA+
Ue dAEE +4stke =%, Fuist A2 5
2 A WG
= &Y F AsHA] gd" 43 Al Aoe
%% o) o= 2Ol 75‘8:.1?&3%. 4 o &
°© 0o == AlEs BEW, offAZ glo] X A (2002)
Ustal Aot
U A2 "HA FOQ7EE Foiste A2 oivp @
c}.
Al 4
(4) 23]
2ol AEgiotut MElsHA] of2 TiohE: vluFd oz WASH] He =3
st P og 7|8 =90 315]9t vy = 7fdo|tiLandman, 1987; Landman

& Manis, 1992). ©atA 2 AFoA9 S3]= "FofZEAo] dis =UEolY,
MeEigieto]  ois  ZAske BRI g er AYsty,  Tsiros &
Mittal(2000), 7-22H2005)59] Add+-5 vigde=z 2 Ao s /dsto]
78 2]A E(Likert) A& (1; As 2=x| o}, 7; u)e It AL_sto] &%
sttt EwFol digh Fele <m M-4>3 Zo
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atel 4 24 g4 AgAR
2o) & o] AR $3lg ok Tsiros
ERNIER Elk I e &
Mittal
%3 £ ohE AEg deglofof 3 5
5 U oE AR oo} girt 2000
ot e AlEe e Awot vach 7 e s
U W FoRE Al Ayt (2005)
A 5
(5) o=

AR = 7101} AH[APF AH]F Ao Ojste] ARFAC =2 ZEA|aL Q)
StA - Al2]AME] (Oliver, 1980)&2A1,

H

opy

x
9 2ol BuMoz Aystel LA

= AN ThEE FujEA disl =rle S-Ad A

Oliver(1997), Donney & Cannon(1997)59] ASiH 1S vigtoz E Lo
As] 2%A e}, 7 oje 2%y

Al FHdstol 78 2 E(Likert) A k(1

ALgstol SR SRR

<® I-5> GlE0] A et
atel Qo o sgs  AdRAL

Ul Foiage] ARt o g grEshet Oliver
(1997),
ooy PUEEe FYE Adgne s ,  Donney

T g puEme g e waad &
Cannon
ARO =A
y 2opEge 540 o
A 4
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ol el Ml RAA oo tigh F2= <& M-6>3t 2t

<@ TM-6> W20 RAA Ao

ZERER »
o Apalgte] ojojxlg mASIAE &7 Heg o)
ey
dEo] AMS AIolA] o AMdRre] HfASAS 2l
S
] = 87 HEg oy
aed FE3 oA wole: o FaSAol dx A3A &
Apa}
H]ms ojo)
HHEoz o] AGHE AES eusls 23A A
By 8
Tjel oj]
FasE |xuRISo] AER0) Al AuA she REE ol
AES] 7154, #el §old 5 fASFuTE AEY A
g &7
A A e e 9]
Orfel o ALY, 77 5 dEH o2 AplEe] Agd &
29 g x
A Hwg o)
Wgucks TSN E ARise] egRoz At 4
I 0] X
R o] 9 Mzt Ao Mz= oo
AT ﬂE‘ ]' oT oE 4 ]
g RUAPE AReEE Skael S el o oA
0
2% o) =g o)
. SojZRel oSl Bersoly, ATl ois] Agshs
" ARl 7Y Jeg o)
o & TopAo] el L) AR 2 AES oo

2) =A 2

2 AL FEauAte] B st FE70) S
stack o2 sl FE Ul WAWSE SSHETe, 279
= oo UEe

=
Aoz AFstAt. dlolge 45 fsl 5, WEAl SolA eh=o
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w2AFE AAlsHAY. sl dEAlE 331R%eH, £59
go] g mES AAstL £ 20822 SampEog dlo] BAZ AXGHY
C}.

3) 279 +4

B AP MBA Aol eldde ol7] gstel WA MAATE
sfo] ¥ A7l WA Agstact. S54 &7, 769, 5700, 39, o
zo] ojgt 7] ste= sl Atk S5487, 7Y, F570. 39,
9L 74 AAE(Likert) (1 A8 1A Ak, T oS

of ZAstoict. TAIMY &L <@ W-7>} 2t

k

p

—

-

<E M-7> A& 34

+ = 5A4YE AE= Mg
7folojulx] A& &7 |1.6,9,12,13,15,19 (623}
== yAeEd 87 [.817.19.20 (423 Tepper. et. al.(2001),
o AL, FAR(2003),
I P A5 S - e 1.1,2,3,4,7,11 (623}
wEA slm &1 1.510,14,18 (423}
NQA A I.56,10,11 (453h)
;;C’ﬂ = I.1.23712 (52%) 0] 3H1997)
29 237 M. 489 (32)
&l V. 1,234 (423%) grE1+(2002)
53] V. 12.345 (521 Tsiros & Mittal(2000)
N o e 71-2-8H2005)
Oliver(1997), Donney &
0rE VI, 1.2.3.4 (453)) iver(1997) Y
Cannon(1997)
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7] {8l Al2l=&A(reliability analysis)& AA|ISIATH & 4104

=
BES YR H ATOPAIEY Y 2Es Fojuy] Y

S
L
@D

Ne)
c
0]
=]
Q.
D
w0
[e})
]
D,
<
@,
©“
o
>
>

ol
ok
4%

|o
=)
o
o

E
djm
ox.
=
8

i

N
rE
rO

<E -8 EAEA7|H
7% A7
Y=o By L Ay 21RA/A1F =R
At 54 N
M-S W AR RALEA], AU
A1 A5 AP 32
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A SEAEY IEA B4 dotir] sl ¥l=A(frequencies analysis)
= AAstgey, RA4ME o2 <® V-t g Ao AH8d f8 =
w 208% i, o9 SEZEAVL 79.3%= 9 SEAY 20.7%ETH Ik
Hoz wort A¥ge 20047t 56.7%=2 MY worow, 1 trgoz 30T
31.7%, 40t o]ito] 115% wC& Uepdot e fgsiydZo] 60.1%2 7f

2 UEWH. 38R &

7
ojgkel Rp7b 46.6% = 7Hg @R, 5,000919F oAb 10,000919t bjghel A=
37.5%, 10,0004 ol At= 156.9%=2 UERHT. ¥ 4E0] =5 Oolfe
gh=ofl WEAS tiidol

<H IV-1> SEx}o] ol LEAStY £

T Hle HAE

A gt 43 20.7
= o R} 165 79.3
20t} 118 56.7

A 30tH 66 31.7
40t o]At 24 11.5

1= o]s} 30 14.4

s Z(X1=h) 53 25.5
A& 125 60.1

o100 e 37 17.8
e AL 171 82.2
5,0009]¢F ojgt 97 46.6

AE 5,000-10,0009] ¢F 78 37.5
10,000¢] 9t o]Ak 33 15.9

SHA| 208 100.0
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2. 579 Ny % HYE

=
>
')
oX,
N
o

= 2y

T1E9 By AR dotd ] 5t QQlEAN AR RBEAME AlX]
T}

sttt QQlEXM(Factor Analysis)2 49l wWEH WAoo ZASI A
Zg]x] ke qole stolsly] 95t 2 U2 Hes2 A2 29 2 7K

Ge)
3
5
Q
C,
D
®
o)
=)
o}
o)
5
D
=}
=
«
o
>
>
ol
o
4%
lo
=
Pal
o%
rOl'
=]
Jo
Ral)
o
o2
(o]
N
fulo
P
rlr

10|42 71202 59t} A2stH, &

S Yt A= d#/d(consistency), QPg/d(stability), g</d(accuracy),
of| & 754 (predicta bility) 502 Zro] STHRIA Y, 2000).
ERA=TY AR=E FPste WHole QARG AN (test-retest method),
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2 (split-halves method)

ot

| Qs (alternative form method,

2|1
AERAQ} APA 2 NCME(1999)7}

)

R]&Z(internal consistency)

o]
=

T

H
o

oF
|

P

—

<P

oK

o

o

ol

tgitt. Cronbach(1951)

5745

it

1 95

A5

’d(homogeneity)oltt WA A& (internal consistency)s =

J)

1o

o]
=

CEEED

=
—

detd oz 70 olgold 2 U9

olr}.

A
<}

At 7ol

el

o

L
B

H

e

7A
)

ofr
izl
wjr

r

ol
;A_.E
Kk

oju
L
100
a8

re2 FgE

bS|
A

dHE 7

B
xr
—
1o

=
H

He

HO

J)J

-2>0] JERA AT

62.89%

275

3

o] 47H Qo

by

4789 QRlo] =

=
[e)

)

<F
Ky

1o
s

H
oju
X

ge uo )

o Jojs

T
=)

" A

12

Ql

o

Al

Kk

—_
108

B[N
[

Zo] ouje}

sl oA

=] ¢
FS= PAuol 9ou], wEhy e

15 872 YYsiect

o A 872 YEL Of

=
=

7Qlo] )|

=20l He

o
e

|

|8

7feloju]X] &% 839 Cronbach’s

<o) o)A

o
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Qe 2+ "YU oE AIEEol 26l ERte ARgEwet dide o4t
o S ERol7 st AlES Ul 2 ARgohs Ol FH9 AHdE Al

PR T, "o AREE]l ol AZsieete EHE Al AR e
o 59 EFER AEEHC ded, Ot QolRe <AMgRd &2 9
Yotdct ALEFA &9 Cronbach’s a Al 8302 Leh} O Algld

~
EN
ot} olulx| S flsll of2] mAAlES A ARERITET 59 =dEE AU
loof, matd QRYS <APEet S>2 Yot JHARMESE &40
Cronbach’s a 7% 842 UEU ofe Al=d & Qe £FQ Jloz Us
T

29l 4 "HE AEEol dutsoz to] Apgsta e mAAEE 7lugt
ok U A" Aol ©E AREE AtolollA fefo] W ARESHR] Y=t
OE AFSol 4AcR Wol A= AlES UolAl 9 ol 7HAIPE /Y
o] 2glog Aol glomz QolHe <HEY U] 21> WY
BH4 2lo &9 Cronbach's a Alae 772 UEY AT obgh £E<
oz UEHT. old digh 248v= <& V-2>0f AlAlstRAT

<E NV-2> 554 870 R918A U MRy Ay

) - 2
&t 8 1 2 3 4
o] MM mIME A~ ol Do
L1g| 9 W8S REHE S RE S g2e | 156 | 093 | 064
= AT A
Ut & o 54 e fadEe se
L5 | 0 o 754 | 210 | 111 | 209
olo] EEF A2 nlex ¢
16 LOJ“;L S5 OIS WES H =1 ege | —161 | 193 | 144
=3 ~ A
o] Ao R+ [ElEiAL MM ZO
112 io}s}ﬂ}oe § RUMTE WANEZ | 660 | 235 | 269 | 226
o A= o] o ApLstk
Lo |O1% 7}2111?0}5:42“}"“ AA A 629 | 225 | 331 | 136
AN
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Yopige ExolA] st Alze mHA

[_16 HES xR EHRSICE .600 .353 .324 187
= =2 Alz2kEo s arxlelg
1.20 ;{vfﬁjo} nﬂ;o jlkf;iﬂ EASE L y50 | 849 | 090 | 117
ol 7ids =XolA st dANES
[_19 | FLOiSEAY ARRSHE] =99 AJAo] Al | (157 722 .049 229
732 Mx] okhq-
che Aol U sl WAl gt o)
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s 400] o]AF 24  4.18  1.60
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3) &3] 2 x}o] BA

gr=dof 29 W9 Ao ojmst xfo|7} Qle=A] Lotr 7] df,
LAERZAHE M (one-way ANOVA)E AASHAIGE 22|y O3 <& IV-16>0]
AN Hi= viel o], SEAREL] ShEo) metA = 2 #olse] EA-AZAT A
Aoz gou|st Rfol= ¢gle Ho=2 eI
<E [V-16> ZQ Hol59] sHoj w2 x}o]
g N o 37 BF F ALE A=
= o -‘?—ji}- P ]'—r'u?
sjolo]olA] 1= oléHa) 30  4.32 1.22
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The Influence of the Need for Uniqueness and Benefits Sought on
Impulsive Purchase, Regrets and Satisfaction

-Focusing on the Chinese Fashion Product Consumers-—

Li—-Na Yuan

Department of Business Administration
Graduate School of Business

JEJU NATIONNAL UNIVERSITY, KOREA

Supervised by professor Jung—-Hee Kim

Chinese consumers show tendency to pursue brands which favor
the confidence towards fashion in order to favor the fashion which
presents the charm and 1mage of one self. Particularly, young
consumers are the essential consumers which have much interest in
the fashion consumption in the way of self-expression or as one way
of enjoying leisure. However, until now studies taking Chinese
consumers as subjects or studies on the relation with the impulsive
purchase are limited. Therefore, it is difficult to figure out the
reasons of impulsive purchase and the relation with the purchase
behaviorfor products with high impulsive purchase tendency like the
fashion products.

Accordingly, this study figured out the need for uniqueness
pursued by the domestic enterprises entering into Chinese market for
their leading the Chinese fashion market. It 1s aimed to promote the
understanding of the purchase behavior derived from it and to
provide basic data which are helpful for the Korean enterprises that
attempt to enter into Chinese fashion market.

In order to realize the purpose of this study, through the previous
studies on the need for uniqueness of fashion products and benefits
sought, 1i1mpulsive purchase, regrets and satisfaction, theoretical
research and empirical analysis for each concept were conducted. For
the analysis, with the Chinese tourists visiting Korea as subjects,

investigation was conducted in domestic airports and tourist spots.



Through empirical analysis, the reliability and validity of each concept
were verified and regression analysis was conducted in the
hypothesis verification.

The results of empirical analysis and strategic implications can be
summarized as follows.

First of all, the need for uniqueness was drawn into four factors
which are the need for creation, the need for free expression, the
need for differentiation and the need for universality avoidance.

Secondly, benefits sought were drawn into three sub factors which
are the pursuit of practicality, the pursuit of personality and the
pursuit of dignity.

Thirdly, it is showed that Chinese consumers’ need for uniqueness
of fashion products had positive influence on the impulsive purchase.
Especially, in the Chinese consumers’ need for uniqueness of fashion
products, 1t is showed that the expression of personal image had
significant influence on the impulsive purchase and that the person
who has high tendency to express personal image would have more
impulsive purchase.

Fourthly, it is showed that Chinese consumers’ benefits sought of
fashion products had positive influence on the impulsive purchase.
Especially, it is showed that the personality pursuit benefit had
positive influence on the impulsive purchase. Namely, it is showed
that the person who pursues personality did better impulsive purchase
than the person who pursues practicality or easiness.

Fifthly, it is showed that Chinese consumers’ need for free
expression and dignity pursuit benefit of fashion products had positive
influence on regrets. Accordingly, when Chinese consumers’ purchase
behavior for fashion products based on the need for free expression
and dignity pursuit benefit, the possibilityto regret after purchase
would be high and there was possibility to cause negative results like
changing brand owing to dissatisfaction. Thus, when the marketing
manager of fashion products has to do promotion activities like
advertisements and publicity, consumers'need should be induced based

on the pursuit of practicality and personal image creation benefit,



differentiation benefit and universality avoidance benefit.

Sixthly, it is showed that Chinese consumers’ need for personal
image creation, the need for wuniversality avoidance, practicality
pursuit benefit and personality pursuit benefit of fashion products had
positive influence on satisfaction. Therefore, even if Chinese fashion
product consumers do impulsive purchase, in order to improve their
satisfaction towards purchase behavior continuously, it is necessary to
emphasize the persuasion of the need for uniqueness like the need
for personal imagecreation and the need for universality avoidance
and the provision of the benefits which respect the practicality and
personality.

Seventhly, it is showed that Chinese consumers impulsive
purchase for fashion products didn't have influence on regrets, while
it had positive influence on the satisfaction. Therefore, it is showed
that the consumers with the need for personal image creation and the
need for universality avoidance had high possibility to continue with
satisfaction after impulsive purchase, while the consumers with the
need for free expression had high possibilityto continue with regrets
after 1mpulsive purchase. In addition, it can be considered that
through the products, the consumerswho pursue practicality and
personality had high possibility to continue with satisfaction after
impulsive purchase, while the consumers who pursue dignity had high
possibilityto continue with regrets after impulsive purchase. Even
though they do impulsive purchase for fashion products as the results
showed, it means that the satisfaction increases when the need for
uniqueness and benefits which the consumers pursue are clear. Thus,
the enterprises which attempt to enter into Chinese fashion market
should try to subdivide the market based on consumers’ need for
uniqueness of fashion products and the benefits sought from the
purchase of fashion products.

Eighthly, it is showed that Chinese consumers’ emotion of regrets
were induced after the impulsive purchase for fashion products had
positive influence on satisfaction. Therefore, even though impulsive

purchase can be done, in order to improve the satisfaction after



purchase, it is necessary to realize that there is no problem in the
purchase. In terms of impulsive purchase, there is possibilityto cause
negative emotion, so in the consumers’ purchase process, it is
necessary to support the purchase decision for the right choice.
Ninthly, according to the characteristics of the respondents, as for
the analysis results of differences in the main variables, it 1s showed
that there was significant difference in the pursuit of dignity among
the benefits sought by gender. Namely, males had significantly higher
pursuit of dignity than the females. In this study, among the
characteristics of the considered respondents, it is showed that the
age was the unique variable related to impulsive purchase. It 1is
showed that the person with lower age had strong tendency for
impulsive purchase. Even though there was no difference between the
twenties and the thirties, there was significant difference among the
twenties, the thirties and the forties. Besides impulsive purchase, it is
showed that the variables related to age had significant difference in
the need for personal image creation, the pursuit of practicality and
personality and the satisfaction. Namely, the lower the age was, the
higher the measurement results were. According to the level of
education and occupation existence, there was no significant
difference in the main variables. The monthly average income showed
significant difference in the need for universality avoidance. Namely,
the less the income was, the higher the need for universality

avoidance was.
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