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dojoll A cruised %2 ‘oY FFE Lol FalsteE Z(to sail about
touching at a series of ports) Hi&= ‘o &Aool HAH2] glo] o83st= Z(to
travel without destination or purpose)’ % ‘21&3lx HL23HA|, & 50X
% £Aol= Z(to move or proceed speedily, smoothly, or effortlessly)’ & &
Aolxo] Adnf. E3IH AF== TtRAEZWY] SolA ‘eI, Eottiy

oot S ROEAD, FFCKE) 2 WRGEEY FS AYx 9
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12) 234, o)l AR, THAA, , pp308-309



AF = o382 Cruise ship Tour, Cruise ship Travel &< Cruise® =4 #
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(1986)= AF=E o] “¢1ho st A= A3 "ekaLl shivhs),
of aF =4 =Ag3] (Cruise Line International Association, 1995)
1

272 AQe o7 edolenths g4 ‘YRE FY

EE, ATURTAPNA MEF A BBHTA BPHRAY ATz 4

b glol golg s oelgol Yov sxpEel o GA AT Wt A
7, Aol theh teFd & Ak oleld gAY YoE 2o Ysu

A= <3E 2-1>9F Zoh

13) George, M. Foster., South Seas Cruise ' A Case Study of Short-lived Society, Annals of
Tourism Research, Vol. 13, No. 1, 1986. pp.215-237.

14) The Quise industry, An Overview, Marketing Edition, New Ycak, Curise Line International
Association, 1995, p.2.

15) oredw, rwRgdel wAvAR Al B@ A3, Foly
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2009 13 33 (-19.2%) 9 37 (+24.9%) 11 15 (+18§).7%>
106,312 55,243 7,536
2010 15 17 (+305.0%) ) 49 (+44.8%) 8 13 (+43%)
30,748
51,331 64,995 198
2011 15 42 (-51.7%) 8 69 (+17.6%) 8 31 (+30)4.IA
180,475 140,899 2,748
2012 21 135 (+251.5%) 15 80 (+116.8%) g ! (-90.9%)
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< 160 69/100,8 6/5,63 74/139,
16704 233 /259,608 74 3 293
Legend of
pral the Seas 69,130 28/48,368 14/23,986 13/22,579
Canbbean Voyager of
Cruise the Seas 137,276 22/67,664 5/13,685 17/53,979
Costa Costa
Cruises Victoria 75,166 47/90,779 11/21,446 1/3,150  30/56,232
Diamond
Princess 115,875 9/23,422 9/23,422
Pacific
Princess 30,277 1/600 1/600
Princess  Dawn 77,441 11,777 11,777
Cruises Princess
P 77.499 1/1,895 1/1,895
rincess
poun 77,441 11,948 1/1,048
rincess
Holland ~ Amsterda g5 755 1/846 1/846
Am@rlca m
Line Zaandam 61,214 3/3,736 1/1,373 1/1,185 1/1,178
o 03,235 7/3,059 4/1,878 0/846
aru
MOL Nippon
Maru 22,472 5/1,399 2/573 2/466
Japan e
Cruise Facific 26,594 9/3,889 5/2,105 1/424
Line enus
NYK
Cruise Asuka 2 50,142 3/2,012 2/1,314 1/698
Azamara Azamara
Club Quest 30,277 1/606 1/606
Amadea
Shipping Amadea 28,856 2/1,092 1/546 1/546
Oceania .
Cruises Nautica 30,277 1/674 1/674
Orion .
Criuises Orion 2 4,077 5/351 4/265 1/86
Silversea Silver
Cruise Shadow 28,258 6/1,451 2/544 1/150 3/757
}i%%g Hanseatic 8378 01442 1/301 1/141
Crystal Crystal
Cruise Serenity 68,000 2/1,632 1/815 1/817
Saga Saga
Cruise Ruby 24,492 1/544 1/544
Ocean Ocean
Dream Dream 35,265 2/1,422 2/1,422
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FUFLYT)
olo] &= (Reykjavik), 5oFd #H=(Belfast), o} #H=(Cork,
Dublin), 223 E W =(Glasgow), 9= (Dover, Harwich, London,
Plymouth), =249 o] (Bergen, Flam, Geiranger, Hellsylt,

H o o Honnigsvag, Oslo, Stavanger, Tromso, Trondherm),

we g 29 (Kalmar, Srockholm), ##= (Helsinki), #49H(St.

Petersburg), ol Z~E4Yo}(Tallinn), 2+EH]o}(Riga),

Z %= (Gdanisk), 97} =(Copenhagen), =% (Berlin, Hamburg),
Y g &= (Amsterdam), 7]l (Brussels), X% 2= (Bordeaux,
£ Paris-Le Havre)

X 2% Z(Lisbon, Madeira), X B2 €}, 2= 2 (Almeria,
Barcelona, Cadiz, Cartagena, Ibiza, Las PalmasT-Canary Islands,
Malaga, Palma De Mallorca, Seville, Vigo),

7} 2] o} Al = (Tenerife), =~ %2 (Ajaccio-Corsica,
Bonifacia-Corsica, Cannes, Marseilles,

Nice, St Tropez, Villefranche), =t} 3 (Monte Carlo), ©] & 2]
(Amalfi, Capri, Elba-Portoferraio, Firenze-Livorno, Genoa,
Messina, Napoli, Palermo, Pisa-Livomo, Portofino, Rome —
Civitavechia, Sorrento, Taormina, Venezia), & EH Valletta),

= 2 o}E] ol (DtArovnik), 18 ~(Athens—Piraeus, Corfu,
Iraklion, Katakolon-Olympia, Mykonos, Rhodes,
Santorini-Thira), =7}2 ¢H(Varna), =2} Y (Odessa, Yalta).
71222 2= (Limassol)

EUV
£
of\ o
U E\u.t
7

o} # E(Cairo, Giza), ‘FoF¥(Cape Town), & 2 F(Casablanca,
olx g7} Tangier), &5 A 2vt2A, Avk(Mombasa, Seychelles), ¥
YA oF(Tunis), ¥4+ e}(Zanzibar)

ol ~ 2}l (Haifa, Jerusalem, Tel Aviv), E] 7] (Istanbul,

=5 )
Jheb Kusadasi —Ephesus)
Deception Island, Paradise Harbor, Lemaire Channel, Cuverville
€= Island, Port Lockroy, Coronation Island, Elephant Island,

Neumayer Channel, Half Moon Island

ez A OAG - AEFE W eFE AT TR A
= -
718

A ol B4R, AT WAl ol , kAl 2004, pp.2317233
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= Age FEsha Qo) 20059 AA AEE B 13098 golw, iy
A elo] go5% W WAl 681%E AA k] Holulel st o] &Rl 71
2o £k f9H2 3209 W, 209% o]al, 1 2] ofA|ole} Y EFX o] Z}714.8%,
620 % UERATE AAS] 272 Ago] FAEe ew, 1 o9 ofAel B 7]
g Aol ek Qrhan 20129 A AA F 252 BRALe 20147 Hom

W AWt 103%2 AAERL Qb EAe 53] A2 oprelx el 2

Hﬂ

6.3%°1 41 20103 o]
9% = AA AF= BFASIH eSS A BT Aow HEY

25 1
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10 o

47 A7, g AF=AAdel dabdetel w9k A+, sdAgedT, AlTdE AL, 2008, pp.
2027203.
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AA AF= AGdA 7HE =& 788 HoFe AYS SuAdge=z A5
= Aol oF 2/3& AHska Avk HuA e v A qHu Aol &0l
= 1o AA Ao AAE IR FAAFZ2AALE S (CLIA)ZE &5 59 A9 o
W, AF= AENE 5 AF= AF Akl diE] FEejof & Ho] B A o]

o},

Sule] ¥ AFZAALE:E Carnival Cruise Lines, Royal Caribbean
International, Norwegian Cruise Line, Princess Cruises, Holland America Line,
Celebrity Cruise Lines, Aida Cruises, P&O Cruises, MSC Cruises, Costa
Cruises/Costa CrociereZ} 91iL 7]1€fF 190 7] 9] AF=dA7F &9 Sl 9l

<HE 2-22> A= Bl TA F8

A A= 2001 2006 2007 2008 2009 2010 2011
Er29 6.91 10.38 1045 10.29 10.40 1.1 115
A A i)

69.77 68.7 65.8 63.5 592 994 55.8
1A 1]&(%)

FEAS 214 3.44 4.05 4.46 5.00 5.4 6.18

ofAJofe} 71EA A 0.87 1.29 1.37 245 2.18 2.25 201

G 991 1511 1687 16.20 1758 18.8 205

22 GP. Wild(International) Limited from PSA, CUA, IRN A} 5.



<E 2-23> Wo| A AFZ= 47 AL A

A A
A% 3 S R L L I UGN
=

<Carnival Corporation>

Carnival Cruise Lines 24 61,526 3,775,298 194
Costa Crociere 14 31,819 1,387,354 7.1
Princess Cruises 16 36,510 1,340,494 6.9
Holland America Line 15 23,234 830,571 4.2
AIDA Cruises 9 16,338 607,392 3.1
P&O Cruises UK 7 14,380 372,770 1.9
P&O Cruises Australia 4 6,286 260,023 14
Iberocruceros 3 4,138 207,240 1.1
Cunard Line 3 6,712 204,612 1.1
Seabourn Cruise Line 6 1,962 67,566 0.3
sub-Total 101 202,905 9,053,820 46.5
<Royal Caribbean Cruises>
Royal Caribbean International 22 61,608 3,291,004 16.9
Celebrity Cruises 11 24,116 794,802 41
Pullmantur 3 5,230 291,534 15
TUI 2 3,700 173,900 0.9
Azamara 2 1,428 46,498 0.2
CDF 1 1,442 43,320 0.2
sub-Total 41 97,524 4,641,058 23.8
<Star Cruises>
Norwegian Cruise Line(NCL) 11 26,330 1,332,800 6.9
Star Cruises 8 9,004 - 24
Orient Lines 1 326 - 0.2
sub-Total 20 36,160 - 9.0
<MSC Cruises> 12 29,940 1,326,840 6.9
Z A 174 366,979 16,354,518 86.2

A HFFAE, TaTF= A B@4s A, | 20137
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Keep Up the Good Work
(High Importance
High Performance)
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(High Importance
Low Performance)

Concentrate Here
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(Martilla&James, 1977).
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Possible Overkill

(Low Importance
High Performance)

Low Priority

(Low Importance
Low Performance)

49) Martilla&James, 1977
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ABSTRACT

A Study on the Cruise Tour Product
Selection Attributes by IPA

-Focus on Chinese Tourists Visiting Jeju-

by ,JingJing Wang

Department of Tourism Management
The Graduate School of Jeju National University

The cruise industry is one of the fastest growing sectors of
world tourism. The worldwide cruise industry has
demonstrated a significant trend expand over the decade. The
market of the worldwide cruise industry recorded an annual
average growth rage 10.3% between 2000 and 2012. At the
present, the number of cruise travelers has been increasing a
high growth annually.

In the past, the Asia region has received only minor
attention as a cruise destination but Asia has recently started
attracting cruise tourists as a new cruise destination,
especially Northeast Asia.

Nevertheless, the cruise industry is in its infancy in the



Northeast Asia market.

Jeju Island has in rich nature resources, climate and the
geographical position which is peninsula by sea on all sides.

The purpose of this study is finding out what the selection
attributes of a cruise tour product are and to give help to
plan marketing strategy through the data from the
questionnaire by Chinese cruise tourists visiting Jeju by using
the technique of IPA(Importance-Performance Analysis).

The results of this research the IPA showed "Concentrate
Here" in quadrant I, "Keep up the Good Work" in quadrant
II, "Low Priority" in quadrant III and "Possible Overkill" in
quadrant IV. Depending on the outcome IPA the accessibility
and customs in Jeju need to focus more on the work in the

future.

Key Words: IPA(Importance-Performance Analysis),

cruise tour product, selection attributes
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