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Organizational
Commitment

Emotional Intelligence
-Self emotional appraisal
-Others’ emotional appraisal
-Regulation of emotion
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Organizational Silence
-Acquiescent silence
-Defensive silence
-ProSocial silence

Figure 1. Conceptual framework of study
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Table 1. General and Job-related Characteristics of the Subjects

(N=353)
Variables Categories n (%) M (SD)
Age (yr) Below 25 99 (28.0)
26 - 30 132 (37.4)
29.36 (6.53
31 - 35 58 (16.4) ( )
Above 36 64 (18.1)
Spouse Yes 118 (33.4)
No 235 (66.6)
Educational Three-year college 250 (70.8)
background Above Four-year college 103 (29.2)
Length of service in Below 1 19 ( 5.4)
hospital (yr) 2-9 179 (50.1)
6 - 10 79 (22.4) 5.81 (5.34)
Above 11 76 (21.5)
Length of service in Below 1 57 (16.1)
present unit (yr) 2-9 219 (62.0)
6 - 10 54 (15.3) 3.18 (3.40)
Above 11 23 (. 6.5)
Type of present unit Medical unit 8 (24.9)
Surgical unit 50 (14.2)
Special unitt 161 (45.6)
Otherst 54 (15.3)
Shiftwork Yes 277 (78.5)
No 76 (21.5)
Employment status Regular 331 (93.8)
Irregular 22 (6.2)

T= Operation room, Intensive care unit, Emergency room

I= Artificial Kidney room and mixed unit

_13_
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Table 2. Level of Organizational Commitment, Organizational Silence,

and Emotional Intelligence

(N=353)
Variables Mean (SD) Range

oC 3.00 (0.45) 1-5
(ON)

AS 2.52 (0.60) 1-5

DS 2.49 (0.59) 1-5

PS 3.70 (0.54) 1-5
EIl

Total 3.41 (0.37) 1-5

SEA 3.61 (0.48)

OEA 3.50 (0.44)

ROE 3.22 (0.59)

UOE 3.30 (0.51)

OC= organizational commitment, OS= organizational silence; AS= acquiescent silence,
DS=defensive silence, PS=prosocial silence, ElI= emotional intelligence; SEA=self
emotional appraisal, OEA=others' emotional appraisal, ROE= regulation of emotion in

self, UOE=use of emotion to facilitate performance
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Table 3. Differences of Organizational Commitment by General and

Job-related Characteristics

(N=353)
OC
Variables Categories Mean (SD) t/F
(Duncan)
Age (yr) Below 25 3.03 (0.40)™
26 - 30 2.94 (0.48)° 3.32"
31 - 35 2.97 (0.33)° (a>b)
Above 36 3.14 (0.53)*
Spouse Yes 3.10 (0.44) 0.10
No 2.96 (0.45) '
Educational Three-year college 3.02 (0.45)
0.57
background Above Four—-year college  2.96 (0.45)
Length of service Below 1 3.28 (0.34)*
in hospital (yr) 2 -5 3.00 (0.44)° 10.40
6 - 10 2.81 (0.44)° (a,b,c>d)
Above 11 3.15 (0.44)©
Length of service Below 1 3.10 (0.49)™
in present unit 9 -5 2.98 (0.45) 3.03"
(yr) 6 - 10 2.95 (0.43)" b
Above 11 3.20 (0.39)*
Type of present Medical unit 2.99 (0.48)
unit Surgical unit 2.98 (0.48) 0.20
Special unitt 3.02 (0.40) '
Otherst 3.03 (0.52)
Shiftwork Yes 2.99 (0.43) 503"
No 3.08 (0.50) '
Employment status Regular 3.00 (0.44) 935
Irregular 3.06 (0.55) '

* p <.05
T= Operation room, Intensive care unit and Emergency room; 3I=Artificial kidney room

and mixed unit, OC= Organizational commitment,
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Table 4. Differences of Organizational Silence by General and Job-related Characteristics

(N=353)
0S
Variables Categories AS DS F PS
Mean (SD) t/F Mean (SD) Mean (SD)  t/F
(Duncan)
Age (yr)
Below 25 2.57 (0.61) 2.61 (0.62)* 3.73 (0.49)
26 - 30 2.56 (0.54) 2.53 (0.52)* 5 78" 3.64 (0.52)
2.18 (a;b) 1.78
31 - 35 2.56 (0.57) 2.44 (0.52)* 3.63 (0.52)
Above 36 2.35 (0.73) 2.24 (0.66)° 3.81 (0.66)
Spouse Yes 2.42 (0.67) 2.36 (0.63) 3.73 (0.58)
1.60 1.01 1.01
No 2.57 (0.57) 2.55 (0.56) 3.68 (0.53)
Educational background  pp oo vear college 2.53 (0.59) 2.50 (0.57) 3.68 (0.52)
0.38 0.07 0.26
Above Four-year college 2.50 (0.65) 2.45 (0.64) 3.73 (0.60)

* p <.05

OS= Organizational silence; AS= acquiescent silence, DS=defensive silence, PS=prosocial silence
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Table 4. Differences of Organizational Silence by General and Job-related Characteristics (Continued)

Mean (SD) Mean (SD)
(N=353)
0S
. . AS DS PS
Variables Categories
i i i
(Duncan) (Duncan)
Length of service in Below 1 2.65 (0.66) 249 (0.55F 382 (0.48)
| )-5 256 o) 38 amey 68 3w
hospital (yr)
P 5-10 HOSF e 20 e sl
” Above 11 ”233 (00 24 (099 373 (081
Length of service in Below 1 61 (0.6 255 (0.62) 3.5 (0.56)
. 2-5 253(060) 252( ) 372 (0.51)
resent unit (yr) . . .
S -1 0 w20 e
el ”2 10 (056 220 033 356 (062
Type of present unit Medical unit 2,60 (0.60) 2.3 (0.59) 3 62 0.59)
Surgical unit 257 (0.50) 227 (057 61 (0.49)
Special it 252 (06) W (059) L 373 (054) s
e 239 (00 234 061 350 (060
shiftwork Yes 2.8 (0.58) 2.33(0.63) 384 (0.61)
N Lo B mem M amen ™
Employment status Regular 51 (040 00l 247 (0.59) 00 3.70 (0.55) U]
Irregular 2 75 (0.62) 2.72.(0.56) 3.67 (047)

5 <05
1= Operation room, Intensive care unit and Emergency room; I= Artificial kidney room and mixed unit

0S= Organizational silence: AS= acquiescent silence, DS=defensive silence, PS=prosocial silence



Table b. Differences of Emotional Intelligence by General and Job-related Characteristics

(N=353)
Fl SEA OFA ROE UOE
Variables  Categories iF i
Mean (D) F  Mean (SD) Mean (D) tF  Mean (D) tF  Mean (SD)
(Duncan) (Duncan)
Met B IO 359048 MS04D 39050 321050

% - 30 339 (0.39) 356 (0500 304 352(043) 3.19 (060) 3310500 43¢
233 . 0.19 067
-3 339 (0.39) 359 (043 ° 350 (041) 3.3 (048) 33 (045" @b)

Above 36 302 (0.42) 3.77(0.39) 3.00 (0.44) 3.30 (0.67) 3.48 (0.55)
POEyyg 346 (0.39) 367 (044) 350 (041) 329 (060) 340 (05D)
3.09 2.99 0.37 0.86 0.99
No 3.38 (0.36) 3.59 (0.50) 3.0 (045) 3.18 (0.58) 3.2 (0.50)
Educational Thfee-year -
340 (0.37) 3.60 (049) 349 (0.44) 3.24 (0.60) 3.28 (049)
background  college 00 0 0 947 L
Above Four-year ' ' ' ¢ '
342 (0.38) 3.64 (04)) 303 (042) 3.15 (0.56) 3.36 (0.50)

college

5 <05

El=Emotinal Intelligence; SEA=self emotional appraisal, OBA=others' emotional appraisal, ROE= regulation of emotion mn self, UOE=use of

emotion fo facilitate performance



Table . Differences of Emotional Intelligence by General and Job-related Characteristics (Contined)

(N=353)

El SEA OEA ROE UOE

Varles Categories Mean (D) tF  Mean (D) #F  Mean (D) tF  Mean (D) tF  Mean (D) tfF

Length of Below 1~ 344 (040) 363 (0.52) 349 (044) 3.38 (0.5 3.25 (069)

service 9-5 3003 360049 349 (045 319 (06) 390 (046
] 110 106 046 076 L17

ogid 0710 3700 3508 347 (049 321 (056) 393 (051)

ol 347040 369 (04) 355 (042 355 (057) 338 (055)

lenghof  Belowl 346049 6505 35304 31 (069 334 (069)

- -5 33903 360 04D 350 (045 .(m% 329 (047)

Service 1n

i 3909 " 3500 P ss0w " osmen M ospnes M

pesent unit (1) Apove 11 349.046) 365 (049 360 (042 338 (06 334 (061)

Type of present ” Medical wnit 335 (0.35) 35569)<4¥Lt10n roo@nﬁl,2 mt@swe card: un%&d Emerée%cgo'@om. W:Artiﬁcial Kid

(
(
(
(
(
(
Surgical wnit  3.43 (0.36)
11
(04
(
(
11
3200,

. 1(0.40) 352 (0.38) 3.26 (0.07) 3.33 (047)
i Special wnitt 3 ow>L%3www>0% g0 ¥ spes M oames
 Otherst 348 (04) 368 (05) 380 (050 323 (0.69) M%)
Shifwork Yes 3.38 (0.36) 370 (0.54) 303 (0.45) 3.28 (0.68) . 348(05))
o smow %Saw@%ygm %Mm@ W amos ™ ss0m ”3
Employment Regular 037) (O 1) (O 14) 3.2 (0 %) 3.30 (0.50)
0.18 0.22 0.15 (.40 0.05
5 <05

El=Emotional Intelligence; SEA=self emotional appraisal, OEA=others' emotional appraisal, ROE= regulation of emotion in self, UOE=use of

emotion to facilitate performance; 1 t
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Table 6. Correlations among Organizational commitment, Organizational

silence, and Emotional intelligence

(N=353)

0S El
Variable oC

AS DS PS  Total SEA OEA ROE UOE

OS AS -.28"

DS -22° 8

PS A7 -.06 -.13

EI  Total .34 -24" -19° 25

SEA 230 -23° -227 260 797

OEA 18 -160 -7 21 69" A48

ROE 297 -117 -.09 .11 75 A2 .32

UOE 297 -23° -147 18 73 AT 347 37"

* p <.05

OC=0rganizational commitment; OS=O0Organizational silence, AS= acquiescent silence,
DS=defensive silence, PS=prosocial silence; ElI=Emotional intelligence, SEA=self
emotional appraisal, OEA=others' emotional appraisal, ROE=regulation of emotion in self,
UOE=use of emotion to facilitate performance
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Abstract

The Relationships among Organizational Commitment, Organizational Silence,

and Emotional Intelligence of Nurses

Hong, Mi—Kyung
Department of Nursing
Graduate School of Jeju National University

(Supervised by Prof. Lee, Eun—Joo)

This study was aimed to identify the levels of organizational commitment,
organizational silence, and emotional intelligence, to investigate the relationships
among the variables in female nurses, and to examine the differences of levels in
these variables depending to general and job—related characteristics.

Data were collected from 353 nurses who worked in five general hospitals in
Jeju province by using a self—reported questionnaire from June to July, 2013.

Data analysis was performed using SPSS version 20.0 for Windows.

The results of this study were as follows;

1. The mean of organizational commitment(OC) score of subjects was
3.00(SD=0.45). The mean score of each subvariable in organizational
silence(0S), i.e., acquiescent silence(AS), defensive silence(DS) and proSocial
silence(PS) was 2.52(SD=0.60), 2.49(SD=0.59), and 3.70(SD=0.54),
respectively. Average total emotional intelligence(EI) score was 3.41(SD=0.37),
each subvariable of EI, i.e., self emotional appraisal(SEA), others' emotional
appraisal(OEA), regulation of emotion in self(REO), use of emotion to
facilitate  performance(UOE) was 3.61(SD=0.37), 3.50(SD=0.48),
3.22(SD=0.59), 3.30(SD=0.51), respectively.
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2.

There were significant differences on OC scores depending on

age(F=3.32, p=.020), length of service in hospital(F=10.40, p=.000),
length of service in present unit(F=3.03, p=.029), and nurses who were
over 36 years old, worked in hospital for under 1 year or worked in
present unit for over 11 years had highest OC score than others.
Nurses' AS scores were significantly different depending on their length of
service in hospital(F=3.58, p=.014), nurses who worked in hospital for over
11 years showed the lowest AS score. Nurses who were over 36 years
old(F=5.78, p=.001) or worked in hospital for over 11 years(F=6.66, p=.000)
reported the significantly lowest DS score among nurses. But there was no
difference on PS scores depending on any general or job-—related
characteristics.

There was no statistically significant difference on EI scores or OES scores
determined by any general or job—related characteristics of subjects. But
nurses' SEA scores were significantly different depending on age(F=3.04,
p=.029), nurses who were over 36 years old reported the highest score. Their
ROE scores were significantly different depending on educational background,
nurses who graduated three—year college or were not shift—workers. Nurses
over 36 years old showed the significant highest UOE score among

them(F=4.34, p=.005).

. Nurses' OC was negatively related with AS(r=-.28, p<.05) and DS(r=-.22,

p<.05), but was positively related with PS(r= .17, p<.05).

There were positive relationship between subjects' OC and EI (r= .34, p<.05),
and their OC had significantly positive corelation with SEA(r= .23, p<.05),
OFEA(r= .29, p<.05), ROE(r= .29, p<.05), UEO(r= .29, p<.05), respectively.
Subjects' EI was negatively related with AS(r=—.24, p<.05) and DS(r=-.19,
p<.05) but was positively related with PS(r=.25, p<.05). There were negative
corelation between AS and SEA(r=-.23, p<.05), AS and OEA(r=-.16, p<.05),
AS and ROE(r=-.11, p<.05), AS and UEO(r=-.23, p<.05), respectively.
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Nurses' DS was related negatively with SEA(r=—-.22, p<.05), OEA(r=-.12,
p<.05) and UOE(r=-.14, p< .05). But Their PS was positively related with
SEA(r= .26, p< .05), OEA(r= .21, p<.05), ROE(r= .11, p<.05), UEO(r= .18,
p<.05).

In conclusion, this study showed the relationships among OC, OS and EI in
nurses. Specially, there were similar relationships between OC and OS, OC and
El. These results might reflect the regional characteristics of sample, but nurses'
organizational silence is concept that has received little attention in Korea. So
further researches were recommended as follows; researches to examine the
differences of OS in nurses depending on region, to elucidate the relationships
between OC and OS, OC and EI, and to explain the mediators of those

relationships.

Key words: nurse, organizational commitment, organizational silence, emotional

intelligence, hospital
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