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Figure 1. Conceptual framework of this study
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Table 1. General and Job-related Characteristics of the Subjects

(N=315)
Variables Categories N (%) Mean+SD
<25 ’3 (26.3)
25-29 95 (30.2)
Age (yr) 29.816.8
30-39 102 (32.4)
> 40 35 (11.1)
. Unmarried 195 (61.9)
Marital status
Married 120 (38.1)
_ Diploma 280 (88.9)
Education level
> Bacheler 35 (11.1)
<1 17 (5.4)
Clinical experience 1-<3 86 (27.3)
in present hospital 3-<5 66 (21.0) 6.82+5.55
(yr) 5-<10 62 (19.7)
>10 84 (26.7)
Medical unit 4 (26.7)
Surgical unit 59 (18.7)
Working unit OBGY & Ped. unit 47 (14.9)
Special unit” 76 (24.1)
Others™ 48 (15.2)
Non shift 88 (27.9)
Shift work
Shift 227 (72.1)
o Staff Nurse 254 (80.6)
Position
Charge/Head Nurse 61 (19.4)
Regular 284 (90.2)
Employed status
Irregular 31 (9.8)
206.5+£40.47
(10,000 won) >201 98 (31.1)

“Special unit = Operating room, Intensive care unit, & Emergency room
“Others = Outpatient clinic, Artificial kidney unit, & Mixed unit
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Table 2. Level of Emotional Intelligence, Interpersonal Relationship, and
Job Satisfaction

(N=315)
Variables Mean+SD Range
Self emotion appraisal 3.71£0.47
] Others’ emotion appraisal 3.53+0.47
Emotional 1-5
) Use of emotion 3.28+£0.55
Intelligence
Regulation of emotion 3.19+0.58
Total 3.42+0.38
Intimacy 3.53+0.54
Understanding 3.52+0.51
Communication 3.33+0.60
Interpersonal - 59340.60 1-5
+
Relationship rust ’ ’
Sensitivity 3.33+0.60
Openness 3.27£0.55
Total 3.44+0.41
Job Satisfaction 3.04+0.49 1-5
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Table 3. Differences in Emotional Intelligence by General and Job-related

Characteristics
(N=315)
. ) Emotional Intelligence
Variables Categories
Mean+SD t/F D
<25 3.39+£0.37
25-29 3.38+£0.39
Age (yr) 1.43 235
30-39 3.46+0.40
>40 3.50+0.34
) Unmarried 3.36£0.38
Marital status ) -3.49 001
Married 3.52+0.37
Diploma 3.41+0.39
Education level -0.87 386
>Bacheler 3.47+0.35
Clinical <1 3.32+0.40
experience 1-<3 3.39+£0.36
in present 3-<5 3.37£0.40 1.50 202
hospital 5-<10 3.44+0.40
(yr) >10 3.50+0.37
Medical unit 3.32+0.37*
Surgical unit 3.42+0.38
Working unit OBGY & Ped. unit 3.58+0.37" 10.16 <.001
Special unit* 3.30£0.31¢ (a<b, b>c)
Others™ 3.63+0.38"
] Non shift 3.52+0.37
Shift work ] 2.76 006
_________________________________________ Shift 338038
Staff Nurse 3.39+0.38
Position =2.77 006
Charge/Head Nurse 3.54+0.36
Regular 3.43+0.39
Employed status 1.68 093
Irregular 3.31£0.32
"""""""""""""""""""""" <200 340036
Monthly salary 165 101

(10,000 won) >201 3.48+0.43

“Special unit = Operating room, Intensive care unit, & Emergency room
“Others = Outpatient clinic, Artificial kidney unit, & Mixed unit
abc=Post hoc, Scheffe test
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Table 4. Differences in Interpersonal Relationship by General and Job-related

Characteristics
(N=315)
) ) Interpersonal Relationship
Variables Categories
Mean+SD t/F D
<25 3.40+0.45
25-29 3.47+0.39
Age (yr) 0.49 692
30-39 3.45+0.42
>40 3.47+0.36
) Unmarried 3.40£0.42
Marital status ) -2.63 009
Married 3.52+£0.40
Diploma 3.45£0.42
Education level 0.88 330
> Bacheler 3.38+£0.38
Clinical <1 3.31+0.46
experience 1-<3 3.41£0.43
in present 3-<5 3.45£0.43 0.89 470
hospital 5-<10 3.45+0.39
(yr) >10 3.49+0.38
Medical unit 3.33+0.42%
Surgical unit 3.42+0.44
Working unit OBGY & Ped. unit 3.56+0.41° 7.37 <.001
Special unit* 3.37+0.32° (a<b)
________________________________________ OEIS” oo BT
) Non shift 3.56+0.39
Shift work ] 3.15 002
Shift 3.40+0.41
Staff Nurse 3.42+0.42
Position Charge/Head Nurse  352:039 7% 083
"""""""""""""""""""""""" Regular  346:041
Employed status 2.02 044
Irregular 3.30%0.35
<200 3.42+0.41
Monthly salary 0 135 177
(10,000 won) >201 3.49+0.42

*Special unit = Operating room, Intensive care unit, & Emergency room
“Others = Outpatient clinic, Artificial kidney unit, & Mixed unit
abc=Post hoc, Scheffe test

,17,



Table 5. Differences in Job Satisfaction by General and Job-related

Characteristics
(N=315)
. . Job Satisfaction
Variables Categories
Mean+SD t/F D
<25 3.05+0.55
25-29 2.98+0.49
Age (yr) 1.80 147
30-39 3.04+0.45
____________________________________________ =40 821047
) Unmarried 3.00+0.48
Marital status ] -2.15 032
Married 3.12+0.50
) Diploma 3.05+0.51
Education level 0.47 642
>Bacheler 3.01+0.35
Clinical <1 3.08£0.48
eXDerience 1 - <3 308i049
in present 3-<5 2.89+£0.50? 2.80 026
hospital 5-<10 3.00+0.49 (a<h)
(yr) >10 3.15+0.47"
Medical unit 2.95+0.51
Surgical unit 3.02+£0.43
Working unit OBGY & Ped. unit 3.23+0.45 3.10 016
Special unit” 2.99+0.40
Others™ 3.12+0.64
) Non shift 3.14+0.55
Shift work . 1.92 057
Shift 3.01+0.47
Staff Nurse 2.99+£0.50
Position -3.62 <.001
Charge/Head Nurse 3.24+0.44
"""""""""""""""""""""" Regular  3.06:049
mploved StAWS  dmegular 203080 10 P
Monthly salary <200 2.98+0.49
-3.27 .001
(10,000 won) >201 3.18£0.48

*Special unit = Operating room, Intensive care unit, & Emergency room

“Others = Outpatient clinic, Artificial kidney unit, & Mixed unit
abc=Post hoc, Scheffe test

,18,



< ﬂn_ —_ jl —_ 3 n
= < < g R —
S % oK B o NG o
~ Nro ﬂu ﬂu — =5 F
) £ = 1@ ) Wm_
S i
= hv i o84Y F
) - % L <
MJ o T M ) )
H_.o N T~ E = =
PR o XN o < 8 3
2 o = S
w Mﬂ m =R ~ m S v/
] DS & DY =
[ VARPARE o S
Al ST R ) i W §
%0 - -~ T oy =t < — :
_ %T 8 = Mu A ﬂ_l = br\
g TITTETiE =
& = w@. e JE M_Eu mi_w mm Wo E
ok ° o/ o N _
o o= oS W o Mo o’
K Jo = O N Nir
iy ° ﬂu CERS ﬁ HA ny
=NV - -
ar s 8 8ay "z §
Jo o AR = 4 ¥ S mﬂo
Jlo > N X Vi 0
3 e g LM o R o
— <t ~ rvze)
i} % XKoo mlm =
od K = 5~ o " A
= T =B &\ oo ® F Jjo
- ﬂu 1rm WT X ﬂL bo —_ &y
l__O ‘Aluﬂ |mt Xﬁ JwAlO ‘m ju— o L
= o W Em = N T MO ° M.
a7 ~ X X°
X ot Wy F
N ﬂ wﬂ_ ﬂm Jo oy e = N -
o7 _ Moo o ox o=~ "
3 ‘DI ~X ~ MA
B — = —_ L UL ~ =
2 o T =
ﬂ_rﬂ (e}
M urﬂﬂwlﬂwmmﬂﬁ@ﬂ@

22, p<.001),

23, p<.001), °JAtA%E(r

,19,

A (r

29, p<.001), ol3

22, p<.001)=

2 (r=

1

p<.001), 7HA(r

=



Table 6. Correlations among Emotional Intelligence, Interpersonal Relationship,

and Job Satisfaction

(N=315)
Variables IS El
r (p) r (p)
IR Total .37 (.001) 69 (<.001)
Intimacy 42 (.001)
Trust .31 (.001)
Openness 29 (.001)
Understanding 23 (.001)
Communication 22 (.001)
___________________ Sensitivity o2 OO0
EI Total 46 (<.001)
Use of emotion 44 (.001)
Regulation of emotion .35 (.001)
Self emotion appraisal 31 (.001)
Other’s emotion appraisal 20 (.001)

IR=Interpersonal Relationship; JS=Job Satisfaction; EI=Emotional Intelligence
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A9 ol 2F(variance inflation factor, VIF)+= 1.022~1.385% 7]s0°] ¥+ 10
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(F=30.38, p<.001)<Table 7>.

Table 7. Factors Affecting Job Satisfaction by Multiple Regression Analysis

(N=315)
Variables B SE B t (p) Adj R? F (p)
Use of
] 0.24 0.05 0.27 4.84 (<.001)
emotion
Intimacy 022 0.05 024  4.22 (<.001) s 30.38
Position” 017 006 014 277 (.006) ' (<.001)

Regulation 010 005 012 2.11 (.036)

of emotion

"Ref.=Staff Nurse

,21,



%0
Kr

Jjo

ﬁo

g9 A4

SR

=

& 3.287,

3507, 3.41

s
sel

&

1

N
N

1

o] 4 3] ¢} &4 (201009 Aol A

A7 AA 4
A e2(2011)¢ AT

o] = %1(2013) ¢]

ki3

t:sl_

oz

ke

&l

(2010)9] AF, ALeAd F3Hg

A57h 27174

A%

Al 3.30%), 4.66% (57

/1\1_

<

Hx

]
=

2z HA

Al 3.32%1), 45873153 H&= gk A] 3273 °

}1\_]__

= g

X

F(2007) 2] A+l

i
=

o

1

2171 714

ki3

Aok =

]

=20
T

ke
|

M

)

M= et 3633, AH3(201D) 8] Aol M= "yt 3578 = e B AT

Y

W

Aqr

)

R

¢

Goleman (1995)¢] u}

JElL 2Eg sz 9

A
o

,22,



oo
ol

(2009)°I]

SREER

[€)

=

A 716l glofA e

o

Fof &at

°

1

A

0

Pl
=
o]

44, s ol
A5 3}

=

.

}

ko)
pal

of o
2t
o] 7]Ho] Ht}(Cherniss & Adler, 2000).

ol
=

=
[e)

°l

3|

S
)

]

HO

gAY, Ao A, A

7

o]
Jo

A

’

O~
‘:.q‘

1910
G
7hert

, 2012;

3

8

gk Ap3 ol

:‘,\‘
T 3.48~3.49H, SJAtAE T )
d

Al

e
S
ARE]

[s

P okl =<, 2008; ©]
}a1 74 Ao

3.15%) Bt}
[}

o

bl o5
It
o/\]_

T

<

[}

mIAC
=]

|

O
=
JO

ol

= A
)

-
fins

[e]

il
7 333~348" o2

o

]

2 3k Aol A
Y2

A Wk,

o]
CANA %

B

R

-
-
=
=
=

=

= g 4771201000 A A

AU M7 A W
<

S

A}
£

o

%
15 g

o Ak
o] A}

7}

=
[¢}

e G 201D W=, o5y} o] w=A st

=
H

9l
2007; A&, 2010).

ey BeA
(2t <, 2005).

A==

=

,?_

=

A
=

o

,23,

delelA 2

RS

2

I

IR

[3]

2 9

%



il

1l /g ol A

o]s

3}, 2008). welA, ® ArAF} o)

il

HH

w

o

gow

o] ©
49g

o 30482 QA

3

3

=i =N
- T

AT RS AR
15820119 AT Aol 3564 wrh

O
ji

=

&A1, 2013;

o

2, 2012;

e}
&%

3t 2012;

al

~3.18% (M4

A Aol A 2914

—:.—l,

=

o

N4

71, 2013)¢]

0]8

puze)

Gl

£ ol BTh(Alf2, 2005).

= 7 ZiRlel A H

of, o] &F¢} 7174 3](2000)° u}

1 ZZA9 ¢

-
.

7} ose sl

FobAI ™ Lol meEh Ak

=K

)

N

o)

ZPAA HHAM H
1], 2011). whebA

Ay

A3tE

bol o4& F7beh

S

CERCENE

A}
b ot

5]

/E)]-

T
7

bl

&

el

A

[e)
T

A}E

15 9]

s Nl

3|

Hgew

W vheb

-
T

o A

=z
RN

e

2. Cj&=xtel

ki3

,24,



of m=

=

A A]
—

1

A

&7d = ol

oA Aol BeF=, 434
, 2012; o] 431, 2013). A& A+

o] A}
=

=

A A5
A 10 o]

}
%

o
yad

X
T

<

A]
oz
A A3k

oHGE

=
)

=
A}

=

=

5L

JAE o] el M, 7]

71eH-A 2527

=N

[€)
=
=

ﬂ%ﬁ&@%@ﬁwl%@ﬂ@ W%Eﬂmﬂﬂuwwﬂz
_ J J o = o - N 0
TEoEsIAET R cdEinEL T
o W | £) (RGN 70 o o ™ il o BR KO K ok = S =
PR BRI & AR SINCSON B TR i T
IR R E T R
R B o % o " o o o o
~ ~ = — . O oy = ] = o B - R
NE W op- o = LIS r g ey
o = KRR e o WoR T P OB o® RN
W N ° xrogm AR A N < X NS ] . 11_,| )
B oem L T ew . e BE R o 0T oA g
0 — N s )| ol
Hoa o =g WOF T P o o o M <]
5 o2 o X XD o 9 e e e R TN oK TR
TE S Fox DN g o F g o om B ! < T M
_ o IFL 7L ~ —~— o “._;O ﬂ_AI _ FL Of EO .ND T ‘w_% \Alu_yl Lao Elg EO
N Wr () M/T o _wL M 1 < K o o © Jo T X %o oY =
Mﬁ oj I o WO S H oo 2 X g X ¥ 5 o 20 o o 9
TR E e oo a R SR g T o NF oW S g )
L ERENE T g2t S msy ¥ pRom "
N N W ® ﬁ S T @ AN_. B m ok N =0 I oy T o 70 _As_l oy
- - B - o] — R G w2
‘ILF wﬂ = ,_.m_l ﬂu 50 H;l Mﬂ = ,EIE " © M Zﬂ NM ‘_Hyl 0 \I#,A s —~0 WT
~x X o o W 3 X = i T N M =) oR :.L <
_ = T 9 | ]
AT A N g W BoR g AR i XX A oo o
ol o~ — %O " 5 e = —
" ﬂm T o oo A N o o ﬂm e % I MM o
- ) ~ X r X o o
R — ~N i o)/ 1l B T LR
ﬂM ~ N T oy M:M E]E o oy %ﬁ ik S = T W ol ;on wm %o X mo
A W © ~ o S = = wm D .
M o =L - oy 3 o) o o —
o L (E S ~ J) CLS N _ x % TRy N X
e AF R I T 9 om N ) i ox
I ook SR | B - = w BB R T
R - R K 1 = I R S B> %o N T A
o LT R R e 8T g0 R E M o
g =R ,.Lﬁ ™ J . . o o 0 = = H o) ~
M e oF R T ®REOM = ORW X o BE
R T OW o M N W™ KT T OB 0 T OB O W M e m S

,25,



=K

Li

ol

o2 3 F27(2012)% A5 (2007)e] Aol

NepRA 2RI 1A

o

=2

o] 2|

o

0

W

ol

He

X
ol

2 TH "ol YAl

o= A o

&t

A]—o

o

a3t

5

g4 A

)

2] A] &}

=
=

Uhar Bk w4 (2008) 2] A A I

NR

’

-
T

A7 &

.

Aol A, A}

1

k)
pEA

o=

/61-

o
kil spdom, #43](2012)

2478

s

]

o
3
60 A

A

Zsh ]
]

o

T

<

N

1}

At B
VR o (Wl 2o, 2008), (FEARS]

A} el

=

=

<

o3, 2011). A7 %(2010)

TP T ol oA )

A
%

]

Nfo

iji]
Br

‘.m.o

oF

—_
0

o}
T

Jo

&

—_

0

,ﬂl
T

B
ol

o
il

P
o
B

ojn
°

&+

oV
™

Ton

Jo

Anrt Aeldow

=

el A, v

=

. 7128

TEA A (97 5}, 2008). Hgk A=
~ 96 -

[e)

R R

T

=

oH‘

1

0]
yul

Aol

]
=y



BT ,
M my - E Eo ﬁE MM - 1! v
X _ 0 ~ _ [av] -
=+ 23 qlifod%o;omgftmz,&mﬂy
TR R e B s dF __ B o
T ar RO R =3 % A B
NN o =z oo TS o P T X = = W o iy w_m
= CA) T om0 ow S g m T g i < x°
= VX = N SR S B b B OE & Mg
1o _lﬂ_l — ﬂﬁ ‘W{ Wﬁ NI 5 o o il s o IH o i ol i) X0
~ 2 = N U o 3} = K R 50 = e
el = & %0 <0 " % R K =~ H [l HoOW
oo —- B 3 o W 0 - oy <
<& w X sl 5 N & ° s = T Al <0 o Jo =
Jo RO Moo TR om = TN N T T o
_ e ure o — N w ) 2o O x 0® mu <o wo
HE & m X 3 uwoT & eI T RCI o '3 e T N
55 3% B @%%gmm@ﬁﬁﬁ#%%awﬂﬂ
ﬂlz@k R urﬂkﬁ,%%@@om%ﬂ T A
TT ook <0 = W op b e Toeow T AW &
R AR — W G M K = o0
Jo ~ T 5 ol Lo N R ol o B G L
= T oz U ~ T owom oL O g b XN NI B
T = T o T Kir = W - T = o X = = " Jo
2 X O® W o ol o Am WS g OGS NG A B =
L X7 e g o T oy B o B 5 Yo oo g oD g KoL
WoE W R A SR w T oo oo
oH T = = X T - ™ -~ o
‘El ) _ ,HA.I ET! |._A o OME Ot ‘w O_L ..ml ,Mﬂ wr J;AlO \M N 0
S Z ﬂy%%@am@%aﬁmﬁigzm
re i Mﬁ N mr o B o T o z i ol ®
MR o ~ N = of ® T TH v 0 N Jo _
S« T I I = IR A
) 3 [A) A o KOS ~ o = oy = M
= E < oo gl RO o S o X L 4 o o N
0 —_ o ML umO ,mm T L t ﬂ__lﬁ n/é\ _.LE ,O| 1ﬂ.~A| m ~ Z.o o M
v o 7 - = Ty, W > 0 g B N
I = j N o Jo ~ o 5 ©° T oMoS g O oy =
T oo o T =l = q T o R b S Jo ¥ of ¥ & X g -
ooy el Jjo o U = * @ X fo ® W o 3 S
— L. o] 3 ) = o0 W W T N o= 3% o el ™
woEEN — 0 Yo E T oA o U - Ly
=) - ! ! ~ o
T E X o w8 " ma,ﬂ@xéwg% S w T ®
S o ﬂ,wj%ﬂnarﬂ%ﬂimiw%%
R ] ® o B T of L x U owm %
o ) i ZT o X oR
T W K

g o=

1

AA

1)

A= Z‘I_Qi 14,]:/]_

o]

- 27 -



1

7I4A B AR

(2005)

o
X

0

T

:[L

B/

o

(2007)°]

o
Bl

0

S

o

™

<

el

O
Jo

(2006) ¢}

2012;

O

2012; &

s KA

2012;

HEd e,

i

B
o
e

~

=R
L)

5

A
Hgo= 3 A5-3(2011)9] Aol A

17 Wole] 273%=

A A

, 2008).

o

=

Guleryuz
U5 3] 7]

il

iod

&
A

NI
)

B

el
el

)
T

=
=

e

=)
=]

¥

ik,

R ASETEE

CREEE PN PRY

155 ]

]_

S

&

3}
=

HABA NS FAE =

i

R

¢+

L

;OE
T

o

]

il

.EO

%

il

)
~

o

o

(2012)°l w}

T

gase]

of

[e;

o

o

]

o
1l

&

S
o

12 &3

J|

SFEE A7) A4S A

S

o}

el

o
LOO

dl, 733}

1

AN -

1}

aclew e

Z -
T

(2008)l  wf

o

o wg o2} A

oy

2

v

=

=

o szl weh ATRA

p==

[€)

ﬁ‘é, ‘gl_ﬁl
_ 28 _

SREEE L

]
S|

37

(s}

BatEol g sjele] HlEst 7hA,

]

>

o] FolA= Ao=m HoRIt(o]skxl, 2013).
A

ST



bol (212, 1908), 2 F-qh o]

H| &

7HA 2 (A

&

fu

fr<t, 2005).

AT(elsk8 T 2004;

Eis

=

ol
%0

)

<

s, 2000). 71

cHCa A o
2007; =2 =, 2007)°l A

iy
ok

e

AsAL O ATl FAA T 24 A

1) (2011) =

O;
[¢]

|

)

—
fIfe)

SEE:

=
T

Bgm, 23 7

¢

el

A

0
JJo

o]

D

el
700

,.A_.u,-O

—_

0
N

0

oj
o

o] 5L, Wol7t 715

I A

o
W)

fi%e)
o]
el

D

JJo

A7 Avpel A hFAE

=

o
op
FL3

—_—

0
o
A

A}
N

el
q_mo

el

)

—
fite)

o

o

cul

~

700

JJo

fie)
0

o
]

&H
1)
B
—
file)

Mo

e

Jo

=
N

o

zl, 2010)

47

Fx1, 2013, %

)

o] ool (&g =5, 2007; “dwlsl, 2006; ©l

,29,



w

ol

ol =1 oel7} A e A A

-

R

t}

5

=K

)

A &gkl At

=
A=

2013 119 6L ~12¢7bA] A7LHE

=

2

AT s J A 24 5 %

o

T

3

A

7]
a5

=13
=

< Wong¥ Law (2002)7} 7N

vze)
N
Jo
nze)
!
)

M

B/

T

Jo

)
=

T (WLEIS)

/E)]-

bl o,
coefficient,

°

bo ALgg ol
A

°©

=

=

ol
>

H
correlation

=

(2012)°]

H&-3 =

73

o
A

=
L
Pearson's

=

=

3to] Chronbach’s alpha, A<% &7

S

o

- K 9}&}o]

&t

2

o) O]
RE
_ 30 _

=
=]

LN

14 3](2000)7F 4
ANOVA, Scheffe-test,

=

SPSS 18.0 program

[e)

T

J

=~

t—test,

A

Guerney (1977)¢] Wil &#A ¥ 844 = (RCS)
bz

w4t

A4 2] Minnesota Satisfaction Questionnaire (MSQ)
Z

=(1996)2] =+
Stepwise multiple regression®

o

R



D tigztke] g A, dddA sy, AFtEee] dit vhad 2o

(1) 73 *5e Hit& 3420387 oA o oF9d o
371£047%, Bz o8] 35310477, #A &8 3.28x055%, A =4
3.19£0.58% o] A .

(2) dd#ATHE] HF2 344204171 on, 999 Hde WA
3.53+0.547%, o]sld 352+051F &2 7 =dkon, Ata
2127 3.3310.6074, ¥17H4d 3.3320.60F, /WA 3.27+0.55% <o

(3) Agrze] WELS 30420497 o Lot

of
w
w
wW
I+
o
D
(@)
m

32

o,

Z]

2) Ak dwty 543 AFdd S0 mE AAT, dddAsE, A

JH

(1) #AASE AEFE(t=-349, p<001), FHA(F=10.16, p=001), -7
Bl (t=2.76, p=006), AN (t=-2.77, p=006)e] wWet EAHoZ gt ol
oAtk & 71EA} mEAR, v 2747t 3w SRR,
9] - FHEAL QUBEA G BYAS RSk foldh) ek

(2) dJd#AAsHL AE&FH (t=-2.63, p=009), LHFFA(F=7.37, p<.001), %

F e (t=3.15, p=002), L&F e (t=2.02, p=04D)°ll W&} EAH O T Fol& 2}
o7t Atk & J1EAZ mEAuRT, HaW 2FAv} 3ud 2R,
iAol MATFARY HABATY FFo] £ AOT vhehdth AT
A Az, 2RRAE gl 5 ERAZ WA 3599 SRRA
noh EAMOE foldhi E ek

(3) ARt A& H(t=-2.15, p=032), A7 = (F=2.80, p=026), -5+
A (F=10.16, p=016), 291 (t=-3.62, p<.001), & T (t=-3.27, p=001)l u}z}
FAMoR fol@ Aolst Ak F AEA WERRT, Y - 57
A AMbEAL W), @ Fo] 019 o4 (HEAI 1%A e 7

A Bt AEurE A7l fo)skA =9k

-

fol

,31,



<
s
2~
RN

1

ksl
pul

T

pA

g]

o
o
59

46, p<.001)¥}
37, p<.001)=

(r=

PR

Z]
2y

69, p<.001),

= (r=

[e)

HAS

|

o

<

o))

ggolR e (5027, t=4.84, p<.001), °]

A A9sE FA o

s

=

o)
T
Jo

s} A tHF=30.38, p<.001).

S

27.3% 2

=
=

ol

o)
HH

0

=

TH

M
E

0]
A

2. §A

]
—_

9
T

bt

o 8 of

al

il

e
o
Jo

7

—_—

0

,32,



=
)

—_
fite)

o
el

,33,



Y
ad
]

X

Ape]

=)

, o1kl Ao stal, M.

Gz 1 o4

A gyl 2

=)

ZF

N
T

(2011).

3]

]

A2 (2010).

Arg st (2008).

o

—

B

Tor

s

]

i

Bo
&
X

7t]!;g§] (2000) Xf/_%olj Eﬁx/__g/ Z]]%_]/g] A=

L

)
[e]

S|

3 A3)

of o

52, 14(2), 108-117.

1

O/
(=7,

NERE
Ao G E T o] EGY BANY T

<

s

)

I

=]
R

3

LY

[e)
ge 7

AP
1

reX,

5Fe/ X &1), 97-105.
JFe
G2

=Y,
=7

4
&, 192), 195-204.

74 (2012).
EREREE

=

3], whAd o (2002).

1l (2013).

[e)

R

PN
T

X
1
-

=
Run
=]

M
N
N
AN
RP

-

Gy
Jo

o
N

T
Ml

T
Bo

Y

, o3t At ekl M.
~ 34 -

a4 of



TS e @Y ers]F], (K3). 347-356.

ured sl (2008). A7/ FHEH ZRE 2] FAXY ALY FIYEY ~Ed
2 S, gl @AYl A= F . A=, e dishal, Mg

uks| 2t (2010). @ e/r) ) ZEz2Ho] FirEARe] e EREY, FF
prEo mj A g7 WAL =, A shal, WF,

w9 (2008). W FEAIS] Al E FE, GJAIRE
A, A =, B 8, AL,

WMokl (2012). ¢ FEALY AT 270 FA A AFEF X =]} T ]
2 Z7. AR =T, Fgdgn, g

W (2010). ZF ZzZzHo] 7IEAMS YR

o

ZY2d, AEEH E

of
o2

% Q7). YYDEAY FEUEE FF s 29 NAA =R, A

e, .

drsl (2006). T A P ARSE AdRblE FoAbe] G AT AFUSE H|

WA e P A, 1X1), 104-

s, e 7%, AuEl (20100, ARDTARY] AT 2HEA ol
Ao ol wX|= G FEF Y55 %/, 163). 259-266.

AR (199). FHFFF AL hrERA

AEE (2006). PFEFY FY 2ABVNRA P AL PAERAL

oAl (2010). FY YA FUY FYN T Py, EHEYL FEH B

%

FHFEo] 2HFAE T2 AL =E AF e, AL

738t (2008). Y&kt dioldA ¥, JHAEGH S, ZEY Y
7). AAFeFe) = Fhekielal, A8

o] A 3], &4+ (2010). FEALe] ATl AV E e Y AFLEY 2 WX

Y. 7E P Y5, 181), 17-25.

olW&] (2009). FFY] T BE Y FHIHY FEY I A
Ae=it, gt A g

ol dw (1996). 7FEAL}F R2FeF &Y, 2w dsEy P 2AEY

NuEs) fH oizgie] A AAVeslwE, Ag et &g,

|

,35,



1FR (2013). Y FEAY FYAE, HABA FHY YRy B, A

o

o

ol
o
o

o
ol
Iy

o2

e

2,

>

o

=

i

=

o

AFEL9] =, o shal, 4.

(2010). rSAMe] AAA T AF2Eds HJodFos) ], 164),
466-474.

(2013). 7FsApe] F P FFL v A= 29 AAES =, )
Sk, B

(2008). HH 7FEAtS] JAIRE &H, YA E 7Y, 2HEYHE H.
AApehe) =i, S etnl, A2

Fdd (2004). MYA goiygde] 27 Fadol nAE Jgol B o
T, oA EE AT 254), 215-247.

(2008). F g tjol#dA &g o] #FeF A4 AAES =R, Foldls)
AL, AR

(2012). #¥A &, FFOE, a5 Ho] EHANAIEN A= G
NEANE T AT =R, A, &AL

(2013). 7FoAfe] A5, Z2HEY, HFersHe] @A MAE =i
gheFoishal, A&

wsml (2011). YR wE 7hEAbe] 2AEIFE Y AN v
7Fs 83 %), 20(1). 1-13.

(2010). X g9/ jrjsE Z=Z2go] giol@ B giol@ ~sEZ =9

H et nj A= g AALSE =i, S oA, S
2334 (2006). ZFH=E ALY A R]50) 7lF ALY R HEulEw Z X
o] r]A= It AR =R, e s, AL

(Q007). FYEEAE GHLE HFH WelEA L pLRe BA. AN

Iy
=%,

Q011). /¢ BEApe] FYis ZYHEANG EH YA EANE
g 2 B 29 FEY B AR, ok i, 9.
}

(2005). #EGFFHYA FAHFE GO YT GYA 5] EHYH ]

(2007). =79 #YAso] ZFaY] vjA= FEF #F I



o
fols

BN
o
N

BN

=

re

ol
ol
2

rob
ox
o

t

O

(

Ol

o
ot

e

i)
N

flEL
N

HLA}

=

£

=i, FAkd g, FA4E
384 (2010). BB

. g @H s A7} = EX Y, 197-813.

(1989). 7t&A} HFursiof ARG S X)x]w=o] A AALS 9=,
AA e, A2

(2005). 359 A7IFr=d3 " dJAAATI=S wA. wHEA o
23 223-242.

(2012). S71Y ¥ 8 e AET FrigFo] b ol #A &g o 1] =]

le;
o

TAALE ATl nAAFA vAE

Y

iy

'
o
S

e, me s, AL
(2012). 2EALY YA, HTHE, 2ANGY SHEA) A
AR ERES

(Q011). 7-EApS FHAwo] EAEYH EA YR 1= GG A

}_v:_E /\LO q]zﬂ”r /\15

A (010). FEAPY FHIEH GNLEFE e, ZF B B, N

9=, o} F st 4.
oA, ol%a}, A7, FAE (2000). Al P JFe v
A 8%l 2EF = ¢4 1A1), 19-25.

olgdml (2011). 1+EALe] ATl EAAFUA A WE AFurE

Lo mAE QI T e 5=+, 1X12), 5493-5498.

ol mA= FF FHY =g 253), 311-330.
(2012). 37 APS) 74 <] 50] ) F LR m )= of gk XA} sFeli=
Fgo s, A,

=i
-y

Cherniss, C. (2002). Emotional Intelligence and Good Community, American

Journal of Community Psychology, 30(1), 1-11.

Codier, E, Kooker, B., Shoultz, J. (2008) Measuring the emotional intelligence

of clinical staff nurses: An approach for improving the clinical care

,37,



environment. Nursing Administration Quarterly, 32X1), 8-14.

Cooper, R. K., & Sawaf, A. (1997). Executive EQ. Emotional Intelligence in
Leadership and Organizations. New York, NY: Putnam Adult.

Cote, S., & Miners, C. T. H. (2006). Emotional intelligence, cognitive
intelligence and job performance. Administration Science Quarterly.
51(1), 1-28.

Gardner, H., Kornhaber, M., & Wake, W. (1996). Intelligence: Multiple

perspectives. Ft. Worth, TX: Harcourt Brace College Publishers.

Goleman, D. (1995). Emotional Intelligence, New York, NY: Bantam.

Guerney, B. G., (1977). Relationship Enhancement: Skill-Training Program
for herapy, Problem Prevention, and Enrichment San Francisco:
Jossey-Bass Publishers.

Guleryuz G, Guney S, Aydin EM, & Asan O. (2008). The mediating Effect of
Job  Satisfaction between Emotional Intelligence Organizational
Commitment of Nurses: A Questionnaire Survey. [nternational Journal
of Nursing Studies, 45(11), 1625-1635.

McQueen, C. H. (2004). Emotional intelligence in nursing work. Journal of
Advanced Nursing, 471), 101-100.

Morrison, W. (2002). Newcomers’ relationships: The role of social network
ties during socialization. Academy of Management Journal, 45,
149-1160.

Rosa, M. J. (2011). Emotional skill-key components in the interpersonal
relationship. Journal of Public Administration and Governance, 1(1),
237-251.

Wong, C. S, & Law, K. S. (2002). The effects of leader and follower
emotional intelligence on performance and attitude: An exploratory

study. 7he Leadership Quarterly, 133), 243-274.

,38,



Abstract

The Clinical Nurses’ Emotional Intelligence, Interpersonal

Relationship, and Job Satisfaction

Ko, Hyun-Rok
Department of Nursing
Graduate school of Jeju National University

(Supervised by Prof. Kim, Jeong—Hee)

The purpose of this study was to investigate the relationship of the clinical

nurses’ emotional intelligence, interpersonal relationship, and job satisfaction.

Data were collected from 315 nurses who had worked for more than 6
months at five general hospitals in J province. A self-reported questionnaire
was used to assess the participants’ emotional intelligence (by Wong and
Law Emotional Intelligence Scale), interpersonal relationship (by Relationship
Change Scale), and job satisfaction (by the Minnesota Satisfaction
Questionnaire). The data were analysed by Chronbach’s alpha, descriptive
statistics, t-test, ANOVA, Scheffe-test, Pearson’s correlation coefficient and

stepwise multiple regression using the SPSS 18.0 program.

The results were as follows:

1. The mean of emotional intelligence was 3.42 (SD=0.38). In sub-factors,
there were 3.71 (SD=0.47) on self emotional appraisal, 3.53 (SD=0.47) on
other’s emotional appraisal, 3.28 (SD=0.55) on use of emotion, 3.19 (SD=0.58)

,39,



on regulation of emotion.

2. The mean of interpersonal relationship was 344 (SD=041). In
sub—factors, there were 353 (SD=0.54) on intimacy, 3.52 (SD=051) on
understanding, 3.33 (SD=0.60) on communication, 3.33 (SD=0.60) on trust, 3.33
(SD=0.60) on sensitivity, 3.27 (SD=0.55) on openness.

3. The mean of job satisfaction was 3.04 (SD=0.49).

4. Emotional intelligence was significantly different in marital status
(t=-3.49, p<.001), working unit (F=10.16, p=001), shift work (t=2.76, p=.006),
and position (t=-2.77, p=.006).

5. Interpersonal relationship was significantly different in marital status
(t=-2.63, p=009), working unit (F=7.37, p<.001), shift work (t=3.15, p=002),
and employed status (t=2.02, p=044).

6. Job satisfaction was significantly different in marital status (t=-2.15,
p=032), clinical experience in present hospital (F=2.80, p=026), working unit
(F=10.16, p=.016), position (t=-3.62, p<.001), and monthly salary (t=-3.27,
p=001).

7. Emotional intelligence was significantly related to interpersonal
relationship (r=.69, p<.001).

8. Emotional intelligence was significantly related to job satisfaction (r=.46,
p<.001) and in sub-factors, use of emotion (r=.44, p<.001), regulation of
emotion (r=.35, p<.001), self emotional appraisal (r=.31, p<.001), and other’s
emotional appraisal (r=.20, p<.001) were significantly related to job

satisfaction.
9. Interpersonal relationship was significantly related to job satisfaction

(r=.37, p<.001) and in sub-factors, intimacy (r=.42, p<.001), trust (r=.31,
p<.001), openness (r=29, p<.001), understanding (r=23, p<.001),

communication (r=.22, p<.001), and sensitivity (=22, p<00l) were

,407



significantly related to job satisfaction.

Consequently, these findings indicated that emotional intelligence and
interpersonal relationship contributed to the job satisfaction. In conclusion,
therefore it is necessary to develop and implement the program for increasing
emotional intelligence and interpersonal relationship for improving job

satisfaction.

Key words : emotional intelligence, interpersonal relationship, job satisfaction
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