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The Predictive Effect of Melancholy Disposition and
the Level of Facility Service Satisfaction on
Subjective Well-being of Senior Citizens in the

Facilities

Jung, Seung Mi

Department of Psychotherapy
Graduate School of Social Education

Jeju National University

Supervised by Professor Song, Jae Hong

This study emphasizes the self-integration during senescent by increasing
subjective life satisfaction, happy and valuable senescent through positive and
static emotional experiences and the recognition of the importance of
senescent adaptation in the aging era; on the other hand, based on the
assumption that there will be a close relationship between subjective
well-being and melancholy disposition recognized by senior citizens in the
facilities, this study analyzes the relationship and influence between three
factors and by testing the mediator effect of the level of service satisfaction,

it tries to provide the basis for increasing the quality of life satisfaction of
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senior citizens in the facilities.

In order to meet such purposes, the subjects for inquiry of this study
are the following.

Study Problem 1. Is there correlation between the three factors -
melancholy disposition, the level of facility service satisfaction, and subjective
well-being of senior citizens in the facilities?

Study Problem 2. What is the level of influence melancholy disposition has
on the subjective well-being of senior citizens in the facilities?

Study Problem 3. What is the level of influence the facility service
satisfaction has on the subjective well-being?

Study Problem 4. Does the level of facility service satisfaction have a
mediator effect in relation to the melancholy disposition and the subjective
well-being of senior citizens in the facilities?

In order to solve such study problems, structured interview surveys
have been conducted targeting 315 senior citizens in the facilities who are over
65 years old at one welfare facilities for senior citizens and 15 nursing
facilities in Jeju City; and by using SPSS 20 program, the study conducted
descriptive statistic, correlation, multicollinearity between independent factors,
and multiple regression analysis. Moreover, in order to test the mediator
effect of the level of facility service satisfaction in relation to melancholy
disposition and subjective well-being of senior citizens in the facilities, Sobel
test was used to test significance after stepwise regression analysis was
conducted.

The summary of the findings of the study is as follows.

First, there was a meaningful correlation between melancholy disposition,
the level of facility service satisfaction, and subjective well-being of senior
citizens in the facilities. That is, negative correlation between melancholy
disposition and subjective well-being, and positive correlation between the

level of facility service satisfaction and subjective well-being, and negative
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correlation between melancholy disposition and the level of facility service
satisfaction were found.

Secondly, melancholy disposition of senior citizens in the facilities showed
a meaningful negative influence on subjective well-being. In other words, the
lower melancholy disposition is, the higher subjective well-being becomes,
and one of the sub-factors, the helplessness was found to have the most
negative influence on subjective well-being.

Third, the facility service satisfaction level of senior citizens in the
facilities has a meaningful influence on subjective well-being, and among
sub-factors, social relation activities and attitudes of employees were found to
have a meaningful static influence statistically.

Fourth, the facility service satisfaction level of senior citizens in the
facilities showed partial mediator effect in relation to melancholy disposition
and subjective well-being. melancholy disposition of senior citizens in the
facilities has direct effect on subjective well-being, and has indirect effect via
using the facility service satisfaction level as a mediator. That i1s, when
predicting the subjective well-being of senior citizens in the facilities, the
melancholy disposition of senior citizens in the facilities is a meaningful
factor, and by increasing the facility service satisfaction level, it was found
that it can also increase the subjective well-being of senior citizens in the
facilities. This result shows that the melancholy disposition of senior citizens
in the facilities is being affected by using the facility service satisfaction level
as a mediator, and in increasing subjective well-being and the life quality of
the senior citizens in the facilities, it is important to develop emotional
programs and have professional therapists in order to improve senior citizens
welfare facility environments and to give senior citizens emotional comfort.

key ward: senior citizens in the facilities, melancholy disposition, facility

service satisfaction, subjective well-being, mediator effect.
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