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ABSTRACT

The Influence of Temporal Distance, Message Type, and Knowledge

Level on the Purchase Intention of Information Security Vaccine

Kyong Eun Lee
Dept. of Management Information Systems
The Graduate School of Jeju National University

Supervised By Professor Jung Suk Hyun

The purpose of this study was to examine the difference in consumer's
information security behavior according to the temporal distance of
purchasing information security vaccine and message type of security
vaccine based on construal level theory. In addition, consumers utilize
knowledge in their memory when understanding product advertising message
and their judgement on product and information processing according to
knowledge level. Accordingly, the purpose was to examine the correlation
between knowledge level, temporal distance and message type based on the
prediction that knowledge level will affect construal level.

The experimental design was composed of three-way completely
randomized design like 2(consumers' information security knowledge level:
high level/low level) X 2(temporal distance: near future/distant future) X
2(message type: how/why) to 323 participants to examine the effects on the
purchase intention for information security.

As for the study result, first, it was found that the interaction effect

between temporal distance and message type was significant, thereby
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confirming that message reasoning power increased when temporal distance
and message type matched. Second, it was confirmed that construal level
changed according to the knowledge level of individuals. Since temporal
distance of expert with high knowledge level affects construal level,
message type of increasing the purchase intention of information security
vaccine changed according to temporal distance. However, it was found that
there was no difference in purchase intention according to temporal distance
and message type for novice with low knowledge level.

This study was conducted based on construal level theory that has not
been considered in other existing studies on information security. By
measuring the purchase intention of information security vaccine, it
confirmed that message reasoning power increased when temporal distance
and message type matched. However, there was no difference in purchase
intention according to temporal distance and message type in the case of
consumers' with low knowledge level, and it confirmed that such effect is

displayed only in the case of high knowledge level.
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