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A Ffst7] o1g 4
5 on( %) olg] ARgAtet AfFuAleld & & S WEk A

conversation(%% o Azas] o8 A

54 FAY AHEAES styve 2Fo 2 AFYE
4 groups(Z2) e N B}

5 AT F JEE 7] g &4

02 AMEAE Uid B3-S i AFEE & F
5 reputation(33 3) Rofof e W HAS dieHoE dea Ax B

A sk &4

o2 ARgAbete] A olet EEE #Ede
6 relations(ZH7]) N ; N

%73

“]%’aa_{‘_,_ = ]/\q% -—70] O]_]j:‘{ X]_}\]A pag=g lﬂ% ]’4—
7 identity (21¢1) : o )

2 AL EALEAA AFE] fs 54

%3] GeneSmith(2007), “Social Software Building Blocks”,

http://nform.ca/publications/social-software-building —block.

SNS7H 715 €ehel ARVE S At B 5 QAR b 2 Aol &
el ARUEe A9 FE BAAE B AFE] Bel 2FL FAL of

g FHoR §40

dAE w4 oA v F UESAE FAN Uit Holth(EFA4A

rr
<

W, SNSE AHEAE FHOE T AgAE 3 Aad

2008).



3) SNS9] o]-&d 3}

20139 49 30 AEFTAZAATAKISDDe] T gk SNS o] & A 1
Ao whEW WA SEAF 19 31978 9] AP U F 235%7F SNSE o] &kt

L FHT ol &2 S Wit 732%S A&k Ae® AR F3HG9.3E)

Rl

_{

=
(@]
oo
lo'e)
e
=
>
2
2
@
o
s
kv
i
o
ofo
>
L
o
et
=
1IN
22
o

SNS o] &E5S AR IR Z4std AA o] 852 10-30tel HT A2,
20009 o] &5 61%% thE Agdol v d=Hom wA vEsal, 30t
35.5%, 10 353% % W@ o] &8-S Bolow 500 o3t 10t mvhe
26%, 1.3%% SNS o] &&°] dA3| vkt 53], 20019 SNS o] 8o v& <
Beel wial = debds S AP ook HEe] AvETVe 5 A
tol7] miEel Aoz mejw, Htelz 7|elA SNS ZE&5HS B H&a
At SNSE S8 A AEA A PAAIREE s A= glo] 20THe] SNS

<EI-4> SNS o] &&

(1:%)

} SNS o]& | SNS o4& o & 37

oo (N=2057) (N=8262) (N=10319)
A4 A 235 765 100
g o 234 766 100
236 76.4 100
100] o] 13 937 100
10%h 353 64.7 100
.. 20t 61 39 100
300 355 645 100
A0t 16.9 83.1 100
50 o] 4 26 97.4 100

A5 A144(2013), “SNS(AAYE AAH] 2) o] 8@ 8", AR FAH A AL (KISDD. pp.11-15.
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o] 247} 33%, 41.4%, 39.6% = 7} =tk 1 % 309 SNS o] &%} 71712
2EE o] 8§EL TUE Au|x9 o]gFd v 28] o] =A YE
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g 100} 20tH 30tH 40TH
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9 #| o] 23 E9H Aol L= HU &3] H o] ~ &
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Aol L= njy &y 7t ~E EfE
5 fol = w5 (243 = S0 < (18.8) 1E
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A EH Aol ¥ = Y E 1 E9H Aol Y= nju &y
(13.8) (15.2) (18.2) (9.4)
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T AHUE SNS A H] 24} o] 88 FAoA SHA7F 100% w vkl 10t W vEE} 500) o] /<]
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Aps: 2124(2013), “SNS(AAYEY A0 ) o] & A&, AR E2 43 AT (KISDI). pp.11-15.
obA, A FZAL7) B¢l ol mutA Bl (e-Marketer, 2012)7} wE3st g0 wEw,
20123 A AlA AE Yl AFE It ok 229 WHolw, o] F 3 o g ¥ o)Ak
SNSof H&shes o] 82 & ¢F 149 33w Ho=z Al o] 82 ¢ Hrlo]
e Aoz ZAEAY 2013l = 169 6% Hog sod ZAolgal o =3
o} =3 wul SNS o] &2k & 2013 22709 Wo R Fold zlojm, o]t
FAH= 20143717 A &HE oz A



<AYNO-2> A AA SNS o] &2} Fo]

Social Network Users Worldwide, 2011-2014
bilhons and % change
1.85

20Mm 2012 2013 2014

B Soclal network users [l % change

23 www.e-Marketer.com(2012).

T8 =7pPE SNS o] &A5 A% A3 SNS o] &b ofef A Ho] 7 Bk
om I % FFo] 29 56007 Howm = Bl
TH2 2014do]l HW w=e] 3u) Fhrke] ARE AoR AFAd. T v
oAl AL E SNSE HAXAw Ao A wHEolZ @&l (Renren), AluF o] B
(Sina weibo) ¢ AMH|=E =Xl i Utk A, v o] A JrEAA F
o A AIRE A A A T HA SNS o] &A7F ol Q= =7kt
(e-Marketer, 2012).



<EN-6> =718 SNS o]&xF

Social Network Users Worldwide, by Region and
Country, 2011-2014

rmullions

2011 2012 2013 2014
Asla-Pacific 4935 &15.9 Ta5.6 853.7
—China* 254.5 307.5 Jas.2 4145
—india 50.2 7461 105.0 12%.3
—Indonesia 3a4.4 52.1 47.1 9.2
—lapan 39.5 447 478 50.7
—South Koraa 20.7 22.7 244 259
—aAustralia 88 I8 10.7 11.5
—Other 83.4 1029 124.1 142.4
Latin America 164.9 191.8 2159 23469
—Bran| 6652 75.7 84.0 90.7
—Mexico 23.7 279 326 37.2
—frgantina 14.1 159 17.0 17.9
—Other 60.9 723 824 91.1
Morth America 163.9 174.7 181.9 189.2
—4s 147.8 157 8 164 2 170.7
—Canada 16.1 16.9 7.7 18.5
Eastern Europe 1329.0 157.4 176.5 192.7
—Russiy 52.1 57.9 &4 2 693
—Other 87.0 99.5 112.3 1234
Middle East & Africa 1111 148.5 183.0 Z11.6
Western Europe 129.8 145.3 159.4 170.8
—Germamy 25.7 29.2 324 34.7
—{JK 3.9 259 27.7 294
—France 19.% 21.9 23.6 5.0
—{taly 15.8 178 19.7 21.3
—Spain 15.5 17.5 w5 21.2
—Other 9.0 329 3565 I3
Waorldwide 1,202.2 14335 1.662.4 1.854.7

=3 www.e-Marketer.com(2012).

SNSe| o] §HFe ofn 20104 A AA MEE AFA Hit AFE AL A
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e
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s A7 Yk SNS o] 8o wet tE AFYAeld A ool dAS =
S99 (McKinsey, 2011). ©]¥ SNS7} tt& &8¢ AMu|~E FYsta go] %
Hogmp Ao m SNS7F =248l AMHl 25 Fotsta s & F UAHE e
2011).

I Y 22 FHOg A WS akaE e (Burson-Marsteller) 9] Z AR
o3t W= FRHAAAR] EE(Fortune) 100t 719 & 7971 714 el & 7 o]
o] SNSE #4938t des & F Jom, 100t 7Y 5 54%= ESH, 32%<
21, 29%c #Heol2hS g8t Ao® UeutH(YFdE, 2012).
g5 5 W3 A E"H (KMCA) oA = 2541 5B 5441744 & 2742l 68878 =t

!

o® 71ge SNS&HE =AVANE TR, SHAY 63.8%= ‘3A

=
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A WS A v kA vka BREvh 3 489%7F AA Akl A E S

B, 21, do]af T SNSE +9sta s Aoz ZANE AT (AH Y],

ol Al A& A9 5% F 12 SNS o] &xteltt. o] ¥ SNS&E < 9 W
Aol QS FA o F A9 ARUE o] fo] F
o gEstel wA shte] AlgA Eds=z s #1A HAa, A AAHo=

P2 d¥HEe Za e vy Bt B2 e 94 SNSE

of 3= A&olth. SNS7F %2 gl S0 A2 27 LYHA = FRAN

ddat= vud ¢ ogle e wE S AElem, ol 7ol Agud

SNS¢| AAA= B vyolel 93y A7 de] HluoM = ZF Yo
A=, WA (McKinsey, 2011)9] &= Q1 JIAFE-Z}(i-Consumer) FAFR 314 o]
m= vk mAe] A AA ARSAZE 59 W =3ebr| kA A™ Algke] 2
e+ 38d, TVE 144, 1YL 44, Ho|A&EL2 39, ELEHE /L2 e
Stk Al ES AR vy meA wkgsia lomw thE vt Eo] H|g)

o] SNSe| B4 st WA wErks A% ¢ 5 Aok



<THI-3> vhoid A AA o] &xka 59 e =xstr 7t A9 Az

=95 l o9
HO|A®m _- 3
OIE{ 8 - a
oo I ::

5 10 15 20 5 30 35 40

=21 M7 A (McKinsey, 2011), “I-Consumer Korea”.

SNS= AR AREA QL Fitoll A 21 G o] SE A FAA R AvEw

AA, SNSE F3to] ALE] A Zofoll 23 Frdo] s vt SNS2A 3=
ALElH gg, 71, A9 AR R RS @ 5 ARE kel FRAAE 28kl
th ) 3 o] SNSol| o wlAlA] FAlA Wt FAoR olFatHA T
g 37 Ao shakyan gt

=4, SNSE Fsto] & 74
AoJM AmEZES] Hags T 4
AAM M2 259 7lee FH}ES ST olE Foko] AHEAES ALE
A aEd BA 2], AVIEEI Bkl g F, @A A4 e A
T AANReR FEFd= Aol rhes At

AA, AbgAre] Ak AEke JFHo]l TUlskdh SNSO| AbgAbE 2 AFE A
FeAEE T MY T EAE TAANA V=Y AEAHR] AR ZE
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U 7HAE "olzmd = e VS st BE FH mAARA o] wmFEH
R A, A - @1 71 Fell AEl dA = v arEAC 4T
S " A A == 4 HE(Weinverger, Allen & Dillon, 1981; ©] % &, 2002)¢] .
1ol e 744 AR 719 A &l do] AdzdsA 74 AnE
ZfstAY BA= ojmAlo] RAFZ JFS Fol BA= Arbe] A g2t

AP B AL LS e (E A, 2004), ol HE3(1994) 2] ATl ME V1Y
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424 A H(negative information)”’} &4 AHHT HE ZFEHs JFS v
AvtsE AL 23 B2 APATES S8 dFsHA

A = (Feldman, 1966)2 A4 HAR7 71AA = 3a9sE 244 AR
of WAE A= F T4 vk vk AT E=(Anderson, 19653 2/A] 2
(Richey et al., 1967)¢] AFolM= FAA AW7L A4 Aro) wsf o 44
sHAl @S WA, o e BRI Adsto] sty ARkl FIErL o] F
A u B4 AR FoAE EAV FAY AR FoxE stEHT

2 Ae® YEh ARt Bl d o r Hrbeh AlFo] ik Bl B v
ol= FEHo® HUg ARG v 2 IS VA= AR YEHTH(H A
2004). oF2E(Arndt, 1968)= A ¥ ] A= Bl o] s FAZAQ0 FHPRE
Aot oW ARFEH7E FE&EH=A9 BAglel =2 AFA AT B2 9F

AZARTG o B dFe weds A w9



FA2A A H(negative information)ol] st AAAFE F ¢ AHHH AH|A
7F Aol g 7R AR =E2HAS AT AF Botel eAH AR
okgly = Ao 2 yERgth(Herr, 1991). ¥4 AR = Aol dar &
sehe AAHS 77 " A4 R ol # H™(Chip, 1996), A X9
FREIHNM = gAEA B T A SolA e FFHo] FAHAQN ARV S
AAA Aol We) &nAe] Fo]E v #i(Richins, 1983), 7+ AR A
A= O A3 G vAA Avar Buskar th(Folkes, 1980). 53]
2] ¥ (Richins, 1983)& o] gk F-A 2 o] A T df=5o] ‘FH'Y FP=
Uehd g dvkal skivh

AdE 9(2003)e] Aol = FRIE Auabe] Tl vA= GFolA FA
A AR FARANA sdws F7] ol FA4 BRI A4 AEREY O
Akl Aro] 7S AYA dvta stk As7bA e ddATFExdH FA
A AE= FAA AR v Anjxte] 7]jd @ol HFoldAl Har 4R A

o

o

kA, 2 A A (Impression Formation)ol] @3k Ao = AL # 4 (target)
of #g HwkAQl Hrtel] UM A AEEY FAA AR ¥ TEAE
FA =™ (Fiske, 1980; Klein, 1996; Skowronski & Carlston, 1989), 13 7] uj&
o sA44 AREY FAEH A Fo=5 ¢ HITSA Buar A th(Fiske,
1980). o] 9ol = &F oo} 9 (Ahluwalia et al., 2000)2] Aol += F44
B7E qAAAA F o dddor A FAA ARRY HS HSAE
A "ota sk Fddy el (Klein & Dawar, 2004 A4 AH7F 2

A= 22k B o thek An)Ab Bl HA4 % 2 (negative association)<

o

Qozthn WHTE Y gnel wE2 A A AW A7E NE AR
W@ solHel oluAE fHAY S glor], el Fwolt Y e, A

Fo UF, tobh HAE A G REH GFS WAA HE Aow



&34 Jqth(Van Heerde et al, 2007). wpetx 7142l 7] A3olet= 7149
T84 AR SdstEo] LAt Al dde] H A5 7Ige e84 A
Hup MR glAo] e S F

TRl %] 4, 2008). o]} #Zo] 7]delut Aol tigh F84 Au= 7ol A
T e W welA Az RAsks

2 3
=19 el 2 FsE oA BrkelEA, 2001, FAY FRue) wEe
&

(D a3t

ol (stigma)o] & 18] =0 oo HE &

o]
2 WET, WA 7Y, £, wi, 019 oo, EgHom At dAL

E

LHE ARl Al Fell FAE |71 S T 5 HQ, k), iR w5
£ FAE] e BE dw AFE Fel 4de AeuA fFAEAr g,
1985). A3l A& 8Akel A= uH(Goffman, 1963)2 Helolgh “Ago =z 7=
Fau ®AeH, o2 ko] a¥ oy ®AE AW AVF AEJEG YA
HAue e Ao, 54 A A Faageld =AE st HS470R A
ot v AWk om el ARl vEva AZhE = JRQlel ek -4 A
ol o123} ¢, w wE e P S0 S FANS AL 2

MelE A7l FE&I AEA FgorREH 29A7A ®vh(English, 1977
SAAF AFES A A A91E @oiuEla, e AbgEd] o FAIH L,
A8 gounh B o AHEe] wREER ofyel WRAHQ AV|HAE

o, o] 59 bl dolA v 71350 AAHL, HE AAEFEETE A
2 11

= EE AES U= AEEE FFEHGoffman, 1963; Jones et al., 1984;
Link et al, 1989). A A (Judge, 1997)= AlHEo] Helo] BAHH AE s}
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=2 )] ABSTRACT

Restoration Effects of Brand Recognition
on the Counter Strategies towards Negative Rumors
through Social Network Service

Eun-Joo Hong
Department of Business Administration
Graduate School Jeju National University

Supervised by Professor Yong-Cheol Hwang

This study explores the impacts of strategies to cope with negative
rumors spread through SNS(Social Network Service).

Degree of brand association after the rumors being proved to be wrong has
been operationalized to measure the effects of cooperates’ counterstrategy.

Consumers gather, share, process and forget the information more rapidly
when they use SNS as a media.

Brand asset sand customer loyalty would be damaged by the association
between firm’s brand assets and negative word-of mouth.

We select 5 cases which have been issued in Korea after 2010. After
classifying those cases by different counterstrategy, survey has been
conducted to verify the influences of strategy to diminish the brand

association and negative attitude of customers.
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