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Abstract

The Effect of Product Innovativeness on Brand Relationship
Quality and Purchase Intention : Moderating Effect of the

Competence Dimension of Consumer Personality

Kim Jae-gyun

Department of Business Administration
Graduate School

Jeju National University

Supervised by professor Kim Jung-hee

It is difficult for an innovative product to attract positive reaction from
consumers. Some of the reasons are as follows: the difficulty of acquiring
information about the innovativeness of the product, the uncertainty of the
technology involved, and the needs of learning the use of products. Because
of these reasons, it is also difficult to draw actual purchasing behavior from
consumers. In order to bring about actual purchasing behavior in a short
period of time, building a favorable relationship between consumers and the
brand is necessary. However, development of favorable brand relationship is
not a simple process because consumers differ in the way they respond to
mmnovative products depending on their psychological characteristics. More
specifically, this research posit that consumer responses to Innovative
products will vary by the dimensions of consumer personality.

This study set out to analyze the effects of product innovativeness on
brand relationship quality and purchase intention with moderating effect of

the competence dimension of consumer personality. A research model was
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developed based on previous research in related areas and the hypotheses
were tested by using data collected through surveys. This survey was given
to college students and graduate school students in Jeju region, who are
expected to be the future consumer of innovative products. Students are also
expected to be more familiar with the innovative products such as tablet PC.
Two different kinds of survey was given in random, one of them was asking
questions about Apple’s Ipad and Samsung'’'s Galaxy Tab being the other.
Apple’s Ipad and Samsung'’s Galaxy Tab were used in the survey because
those two products are considered as the most famous and most innovative
tablet PC, out in the market, today. The results of the research can be
summarized as follows:

First, brand relationship quality is a multi-dimensional concept that contains
the value of love and passion, self connection, interdependence, commitment,
intimacy, brand partner quality, which supports the research of Fournier(1998).
This result also tells the corporation to focus on building a favorable
relationship with consumers in reference to these concepts by managing the
relationship.

Second, the innovativeness of a product had a positive(+) effect on brand
relationship quality. Especially, the love/passion dimension of brand
relationship quality had the strongest effect by the innovativeness of a
product. This result tells that the corporations need to focus on making their
brand more innovative in order to attract better relationship with consumers
which will lead them to purchase the product.

Third, the innovativeness of a product had a positive(+) effect on
purchasing intention. In other words, as the perceived level of innovativeness
of the product increased, the level of purchasing intention also increased. This
suggests that firms should invest more on their research and development to
bring up the level of their product innovativeness.

Fourth, brand relationship quality had a positive(+) effect on purchasing

= vii -



intention. More specifically, we found that the intimacy and the commitment
dimensions of brand relationship quality influenced purchasing intention.
Finally, out of the six factors of brand relationship quality, only the self

connection acted as a moderating variable.
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polA-BAE WA D AAACR Be AAATI o FolA g, T &
e ATA vtk sl AmEel gk avA-BAL BAE 2HATt ALY

A ofHoletar AHoysta, ol AAS Uetl= 10718 SAHARE NSt
of oAl 370 22190 oA (Affection), 14 (Connection), €A (Passion)o. 2
FokAth R ASATE Foto] ol BAE oo tigk HA4L A&
A7HA] B wh(EA= 29, BAll=o] i3k 3 a5 AR ox], Bl =9t
SR A, Bz g AAH S Ao A AuuAE U=
Haldnl glth Sweeney 9t Chew(2000)= AbvlAbe} Hal= ko] #AE 4
(Friendship), 2 &(Marriage), o7+ W9 7 (Dark-side relationship), %A
Ao g A &sli= A (Temporally oriented relationship)ghi= 47}1A 2] 2 F}H)|
aE R =&

w3k Moore(1993)= =, Zetx~ = ~# el 1glal olgglole f3¢ 57
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A
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T

ol
N
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A}

SEE

A A

| Fournier= AW|%}<}

9

Hhet o 2 WAL

=
=

, 11270 9] Anjxpe] Bai= #AEA}

f, 157FA] 2] 2 Ap-H =

9

T

AL

FaL, 77hel A& BAA

S

g 74

dlelH

)=
14

i

ki3

0-3>< Fournier7} #|A]

-
It

of ¥A, Y #AR FAEEH <

o
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# 3 A} @l
HRED! 54 Basd v =giste] 1 HaA=
EUA A E3ATE Ha S Solws A
AERA A 3 Sds] A | Hal=e] Wo| He
(Marriage) | A& 37/ A
A A9 e Abgrol Folsl: Abgel
sridE A How 1 nASE AHgEE A5
_ GFd Hd=s BobbEA Adde
7k A s "
=B
o olmAel & Wt o7 Hals
AR AT WA | B 5 A Ale] masea o)
ki
)3 =
ol gt Gtk e FEE Pl A4S
A7

exq@A |CMAFEW | olHe W EA WYY AAE WE B
(Friendship) | , , Avir} opmlrl Algstd HAZE ALE
Z(_‘l 1_.7‘—” =] - o
S A e
e A ol Folah vadzi 2] A
b ol nAsE A@shs A
L S H AS 2] SFH AFLF
:FLOH 3’(_}7#] *El‘bo;lﬂ‘o'é‘ Cﬂ A = ] ]’o H
= 6T
wH Bz =AuHo] AHAALS] A
e oTH HA=S LA 34
E5 N e A
} Folai wuE T F e 9 o4
o) 317 MANTN
= o T o
ATE g HAEE WERHoR Fedte] 47
- Ao ¥
2w gn | W BasE Al A4S
(Dark side | v 317 T Tieke] flojA Al BAEe HS
Relationship) o= O0de= OAdge 9 wre
H]U1"77:]] =7 E]ﬁ——e §7Fae] ¥ WA
- 2o A e B

Fournier(1994)= AW|A-BE A= A 2L4S #9337 f13 A4 A9 2
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2 dTstr] fal, 2zl 2A, A E4S A=, 1A A 24

AN g aQRdd At JAA ATelA AA®, Aws A7, Aol

p

B¢, Wuzk hEURA ] B4 6 Adom FEEA B9k,
<7 T-2>sh o], Aot AS @A AAR Fiatel, AAS W G5

= el Fsel T Ao FAstArh 24 AFEN F, AN T4
OB AL At @4 Adeld, 1 oulsk BAH Adncks gA

Aol Asee] Aom aslel o] e F4se R

Love/
v ] Personal
hm"‘;} Sdf_cmcqﬂ. NW |

~—  Connection ./ Co"_"_m_l_i_“_,.}

A& Fournier(1994), p.167.

T3 Smit et al.(2007)2 7]E AFE0] ®Bo] %3 Fournier(1994)2] 67
2213 Chaudhuri®} Holbrook(2001)2] Al=Zle] tst 871 21s EF3slo] &
APALE3 S T 28s8te], 25 M A-B g

G5 94, A, Y FQ, A %, A9 F 8

=
Iy
r
L
1o,
Fo
rO
o
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Fournier(1994)2] 44| &}~
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Hoz o

Faet 91714 6714
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SEYE A9 F4,
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X
__,9!

o
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=
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=
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S Zo A 1670

Fournier(1994)2] 4871 <]

Chaudhuri®} Holdbrook(2001)¢] Al & (trust) 87§ ¢]

o
T

Smit et al.(2007)

S
=

R
=

2

1-3-(2003)¢] Founier(1998)¢] 147}

53

e

-
T

A& Aol A

=

= 47}A
3 9]

]

o

8

S|
aS|

, AT 77HA AR

NH
D

—

O

)

%0

o

—_

;OL
=3

el
o
A
IH

4

&

63:

| AobA]

it

ol A7} F21F(2003) TS, Fournier(1998)¢] 1474+ 3

1(2002)9] 1ol A 14714 ]

3

uhyg

Fournier(1998) ¢}

T
-y

47 A (2005)

_18_



o

kA g3k o] 57 (2006) =3+ Fournier(1998)°] 187] &S =3 A vt A=
167441 8] &5E& Abgstol AM /AL A /A A B2 s E] Froakd, A8t
= oA A, F 3 7FA] Q900 F AnA-BHAE #HA AFESe =4 W o
= A&

ojolell = &7 ek A (2006) 1efal G aH(2009)5 Fournier(1998)¢] A
£ S&5to] v A-BIE AAe] do 54 IS A AT

<HE O-4>% AA-Eas 34 759 54 Iy a9 458 3¢ A

FAFANA =l dPAT o= HeF Aol

o
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<E O-4> 2RA-EdE 87 A5 374 9
A7 A9 % 2% BE 2919
~ EL—LX] 2}/ =) 7}4]%171’
Fournier 487)9] FE ©Z HEW= }‘f/f o b
b oo Aokeld, B A7,

. I /B, AolAA, F5E,
Fournier L7el s == A4, AW, BAE BEY
(1998) 671 A< SE %)

==
Smit et al Fournier(1994) 167 A o2k HWA7F zlold A,
(;(1)105 ak Chaudhuri®} Holbrook(2001)¢] | &4 A4, A, vE=Y 27,
Trust 87§ K¢l 7NN ok AlF]
Fournier(1998) - 147}A &% A YA
AHA, 3§ 24 AALAZ, FAHGEA) R Pl
(2003) 7T AR 29 - HF 4] & o oEA
Sl Ao} ] aEA
Al ey OE,ﬂ_XJ Z|o ﬂﬁ’
A A A& | Fournier(1994) - 197) 3H&- }oij’:g]; };01 =
(2003) 671e 29l ] L T
A9z, BeE JEUEF
F ier(1998) - 147 =% 3 Bd= #4d
— 7 é 3 -
o, 72§ Eouinjr,j A S 474 o0 N FA A
(2003) oo e HAL of Sy
= HA= LA
Fournier(1998) A A (2002)
11 ’
HABA 2] 147 =74 3= vAs B =2
(2005) ——
N Fournier(1998) A5 o) &
& o
ég:)?) NBY L ugerio002). maa. A R
(2003) - 37k 82 I EY
WA o] 47 Fournier(1998) 187 & — F XA A8 A /A o 2
(20%?)’ T 167 54 &5 P5A Fux
37] @9l A A= A A Al
77, AAA | Fournier(1998) - 6719 2.2l Az, FEY, Apotd A,
(2006) A7 (2002) AEolE Ay E4, B9
SE Ffurnier(1398) ‘:]Z}
(2009) kAol o] 574 (2006) o
% 1670 &3, 3709 29l A1
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-

=
>
2

B Ao A= Fournier(1998)9] A& B =59 A Ay acld thst =
S BEURE, AEeta 17 Ava-2dE AAE FAst=d 71odstE 6
A FoAYE <E O-5>F o] ==Y 1 6714 FL AYLES A3

ol wl the v 2,

AAAH R A 2HEA o Ara/<9 A (love/passion)

(affective and socioemotive

olod A A] _ .
attachment) Z}o} 1 A A (self-connection)

o>

PJE=A A } 5 ©] & 4] (interdependence)

(behavioral ties)

i
RS
N

4 %= (commitment)

=12 7+ (inti
A /oA A Al ™ ZH(intimacy)
. -, . 2= gEL] 3
(supportive/ cognitive beliefs) FEY 53 (brand partner
quality)

A& Fournier(1998), pp. 343 ~373.

_2‘]_



(1) AF3 €A (Love and Passion)

2!

=
T

o 1A ol A

I 2l thH(Fournier, 1998).

9|

o] A

T~

1

3}7]

A& 7HA A

b
t}(Murray, Holmes & Griffin, 1996).

A

L=y
R

E{_]__

HA

(2) Ao} A (Self-connection)

Fournier(1998)= 44| &7}

ban, 2l A7)

on)s

HFAZRY dAA z2gla v zlols} Ao

=

APe AQFgonA Aods nd

]

o

A}
B

A

—

0

t}. Escalas(1996)= AH] A7}

ki3

Ao}l A (Self-connection) ©] 2} 3L

)
A&

GAel AL Fol Apalse] Fab

e

bol, Aol

S

2 EEY (Prototype) M2 /MdE o] &

=
RE—

Ao A 714 H(reference group)?

(Interdependence)

3 oE

(3) &

Y AN deige] B ol
o QAAE Fel A, 2ulatel nAE A}

EEES

/g-

KN
| .

Johnson¥} Caryl(1989)

B

—_
o

J)
—_
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st7l ¥ tH(Hinde, 1987).

S

=2 #A

o

53 dA " (Fournier, 1994).

(4) = <) (Commitment)

Moorman(1992)

WA

she

A vl

)

Nr

o
o)

jruze]

™
J)
o

.6D
23!

o

_ZTI
&
H

)

—
fite)

TS

2 &t 3

o
T

A A &

=Y, A&

e =

]
b
o

0

X
4r

el =
&A1

al

]
ZS|

s o]

o A7)

%“
o] WEU

(&2 Al
o]
H

]_

o
pul

5

A
ar

wLh, Zpale]
2y A Berry(1995)= &

=

HH

Az Aol o}

tHRosenblatt, 1977, Stanley and Moorman et al., 1992). L

}

R4

1

0
pul

W}, o

-

R

=90
S =

o)z e} #AA 7 A
17+ (Intimacy)

[e]
=

R

S
=

1

o

=

]

—
T

I8

R4

)

H] =}

5

(

e

A
WA F o} (Johnson & Rusbult, 1989; Fournier, 1989).

Al A vEbH, o]

=

A

E

Y

E

=

Davis®} Latty Mann(1987)& 7S

Z::L

°l

&

S
&

]

70 ¢

.
R

Fil Sl Erikson(1989)& & & §lel,

3|
- 23 -

R

Asls= Ao 2 Clarket Reis(1988)
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4, oA Edete AustdE ANTEE THAH, olH3 BHdll=d e v

AR EW3] sttt =%t (Fournier, 1998).

(6) 2= 3tEy %2 (Brand partner quality)

Fournier(1998)2 B H#HE= HEUVS FHS BAH=rt EY 9IS S35t
B2 Aol w3k auare] BUHE Aolstal, vt o] SrHA R AW et A
HA, AvAbe] i Bal=e] A A, F HAR BA=e HnkAgl
o)EA, AFA oS ThsAdel w3k HI7E Al MAR BA Ak oY FHRES
dupt & A7) =7k #E @7E ul AR BA=st aieE A R[S AlTd A
olgt= W, 18a vpxutoe g BiEo dFo wet Aw JhsAdolth Aan
= oyt GEVSY EAS 54 BATqAAN FFT F dom, o
o EUA JoM el Aito] tigh Anjxte] HIUME YEkiY =, AW AR}

e e 2 F4% ASHE AdE 7 ot As Yr g

~
rlo
z
e
[r

3. THl9gxE
1) e el A<
T =& AP A oul & ‘Fuf(purchasing)’ 9} ‘] %= (intention)’' @] E-$hofo]t},

A7|A ‘o' Aoz il okd e AFE nH dFozAe Al
I HE7F g2 HFAAE AS v stch(Engel, Blackwell & Miniard, 1995).

AurA oz A= ANH &7k #7430 Fo] Bl A BLE i
AFS WA A5, JuFA] HGe AN, AEL ks Aeste] T
s e wold, oleld Anae THAF HPAM LAt HPFEL

Ttz st AEE Fujeeglar 8 4= I tH(Richardson, 1996).
Morrison(1979)> - e] 9] Fol& 7il AHile] Fmjdllss HE Aol

_24_



o FAgta Ayelel o, Fishbein® Ajzen(1975)2 AH|RE0] o=
A= 54% v Pee stk sk gAE Fds= Aol

37 AW A she Al ik ARjake] Al Az oA E e e
i Aelsta gl o] 9ol = Horner?t Yoon(1992)0] &3l AllFojLf A n]~
= FYstEa st AnAe] Adkolgl= A ol9} Taylorel Baker(1995)7F wF3
& W o 54 B AFSE FHstdd v AEC] i Y B
A AFs T A e Aedbs B9k Richardson (1996)¢] Wik <=
ol 2hA Anjte] Fufels 2ol A ARt e dES Telskarat e A
o] HoJx EA gttt

Mitchell# Olson(1981)& vl =o] 7oA, & &A B voprt
of et anAEe] HEel Fujo ks, FatolA FAe 1 AdEe] & digh
2RSS AgEgt obyel Fa ApAe tig B o= wisjEta A
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<E M-6> Tulez=e] Heol

SEE

T Ee e

Fishbein & Ajzen(1975)

auAEe] of= A% E4% e A5 shad she
JAE FAsH= Aolv, 54 Hd=g /|37t K

y ~1°0 “—=

Fold 7Ps gl e aHlAe] e 42 9]

a)

Morrison(1979)

Ade] 7l FEe FAd Aoleks ZItarEe] A

Mitchell & Olson(1981)

Fadgel oet sulase] sk pulelws, u
g% 1 ol o aulapEe) Al
b ohuje} B AAe] et di=el Sl vl

AU

Horner & Yoon(1992)

AFoIu M| ~E sk al she xRk A

Engel, Blackwell &
Miniard (1995)

Znlzte] oy e A mE dES ovlste A
o=, Add Bt geow 4 773

Taylor & Baker(1995)

=0 AES sty MRS
2= AES FojEd oAt e

Richardson (1996)

Baur, Grether &
Leach(2002)

AgAts e o, Fujgdrs 1) A8 543 v #%5S szt st
= AE FdeH, 2 Ve FAZA, 2) &R i) o =T A
g5 e Feow 3) At HEZF R vip = e wWekal, 4) 2Nk

A, FHAA 4243} o Aetn AL 5 9

2) Fojelme] o

Ao BEsh FololE, A% el pAde auA AERoplA 1A
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ok
(\)
(@)
—_
=
t
rol
folr
o,
X
o
-
=
oM.
jueil
rlo
2
1
=
o
ki
K-
o2
o
o
N
N
£
M
2
o
Ay
o

nl goly H th(Fishbein & Ajzen, 1975). oA o] Fojz Aol =
el Al FugEe] A= AMEE F AueE AGEE &
20077 W A7F A dsow &7|uxt s 34 A AdEe 4945 )
A7 Avd & 771, 2001).

Fishbein¥} Ajzen(1980)2 ‘352 %= X9 (behavioral intention model)’ S %3,
o7k e HiEel d-sAlele] T3 WERE ARGET I FAska low,
Mol E7t B9t PEs wisiste S FoEM e e Jxrt WF o
T dofA AFA] aloR Agsivtes AS W =3 S e
g AFe] Fufol wHIE ARk A RA, Av|AbEo] o] EAHZ PFS
iz ehe X E oudtta dth(Fishbein & Ajzen, 1975). Aaker$}

Myers(1992)& Fuje] =7t Anv[Ate] d5& oSt F83% WFEA], o=

Jm
o

ol

tEygE Anujzte] EA JES A oo wukslgdtt. m3F Davidsondt
Jaccard(1979)+= Tl & A F YA ZA, 54 g2 &3 A grErmt

= s AgstA Pdse d5sHA AT f9em Qe Stk

—
o

<

S
=

©
o8]
o

=
[}

=

=
Q
QO
=
|
X
=
P
H
i)
&
rl:l
N
o)
oz
fot
2
o
o
of
ol
-
=)
lo
H
=

T oES ASde e E o, W2 FH I whEo] vrolx W Fuj o
L% vroldthE Aotk T3 Woodside et al.(1989)& & o2 xu]|~ E7 <)

dek, aea e ezte] AAE sk ZES AN sA=d, o] &
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#A Ao H9-57] wiol, FAAHAE HUsH] ug- oAHuE AS & F
2t} Eiglier®} Langeard(1987)2 AH] 2% AL 13} FALYL L] Au]~ HE=3)

Aol A wAsE AoRA, ATHE AnsiEel dvhid wAz|ge] il

N

ob dea ekt deA QU Al el wgetste 4 A
7

A7) wel, gelAsAA doiA W F
A RS Eovhe Zuldel A P, we WHe BaA e o

A AAE, E T E ARAE WHE F Ade TS Wl

rl

1997).

4. 2w = 744

D) Z=njak i e Ao

sl AEe oA ow Ges] dEe, o) BaE Ae A4l v 7
alge] AL Al vhgge] EAjskel sets] st o)
ofFam Hastvl, wol Wk g Ae 2vlAe] b R, 1 AYE A

shefer 4 gtk SAu Al BAR AFE oF A% PR 94 P

ATHAFTYL ¢, 1994)
Engel, Blackwell?} Miniard(1986)2] A 9]d w2, An|x} 5o Aol 7|4d-2

&7 A=l et vk daE vksolH, Al #E o] 7Rl e du

A9 AEL AYFTin Aok b AnHoE FEHT Y= AP gl 4
AAdTE HxE A= Agea Allporte] A5 & + A=, 1+ ‘FA
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_z,__
wet Aol FrEE e sl el dsle B2

TAES oY dsle 7HH d+ed, 1 Feol Kotler(2003) = M4

(Personality)s 3744 zb=of dis] vluwd dBA Qi AEHHA HgS 7HA
= I Aeld EAolgta Agostdvh. E3 Engel, Blackwell

Miniard(1995)= 14 & o= & AAE S5eb 2ea v A5 #ewol
gEA wEE S5F FAelv, dd JguE X e deld 54
o F9lo AFEe] AwsA WeHrhn sk
}

AFAA AR B ol O 2A

o

Al 824 o] &(psychoanalytic theory), A}3]
Al 2] o] & (social-psychological theory), 57 ¢]&(trait-factor theory), Ao}z
o] & (self-concept theory)e] 47}x] o]&o] St} Av|x} 7lAdol &3 4714 o] &
S g3 o] 29k 3 4 gt}

AR, BAEAol 2o wp=w RS dZEokid), Aoklego), ZAFo}(super ego)

= FAE e, Al ZhA a4 A3 dee AdEA Al dehdna
o]

Attt o714 Yxol(id)e A" oduAe FdolH, AESHE Hz Qo
SZHA S FEtE o2, 2t Hold o759 dE5e A BT Yxo}
o] AujE Wi dutar & F ghrh. ZAbol(super ego) A3 EE 7fel S

Yet i 5o &8 A Aoke] AEES st oR A A FEREA AAK &
=Y, &g, e RE= Aite] EEH, o7]|H des fAsSE Ve
At Aoklego)= Dxote] #Hg av-¢f A ole] YA FAE FASE Ao
2, Mol efF-AA et Fs 28-S SallA A Aol (self-concept) & 9
net, Axot(id)E welstH AR Ao R &y WA oR Axokide i

ol
20
f
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o

THEF AA G Aot Abs|o] & tEA Q] dZ =, Horney®l 2t
S 5 F dud, o Ede FFF(compliant), 34 4 (aggressive), 4%
(detached)®] Al 7FA] F=¥ thl WaFellA Q13te] & 235 AAZHh Horney
o] o] CAD ZAYdolgtes FHoRE nAY Al A AMEE oA =], o
A2 Coheno] ®HEojWl 35 ofoldl ZAE HEE ARESE A7dolH, §7fo] 4
vl zke] FA A A2 vzt TS A-A 7= ATolA Bol ARE Ho] &
t}.

Al A, 54018 A Aol A A2 s dEhdn &Rk A

DO:]

< JhALe] TR]l SAelEh=

1

s+3t A7 SF(predispositions) HEE £A 07

ojfolA AP 4@ A7H EA(rainol D, o TAALZ @ A o
2 719l AR FEHES oA s E5sha wm e, A% Syt
% 548 AAH MR 37 B 5 A 54 ES Fal A AR 4

T 4 e, B4 Be AYE AoldA FEoR tehd & gom, A

o wh An) o vhEoh: 3 WA FAY 54 Ao gl

ojuj x|, F 7kA 8] AopNd S AL dvkar Gk AH|AHES AR Ao} o]
A& g o|uAE FAGE WIFow Ao HAAA Aol omAE
AR AR o] A Aol ojm A&}t H|SzEHA HEE PES Ik BITHUF
€, 1999). &uAF A2 ARl FEA] AEF aaxEe] jholr] wiel, 4
AR-A A SH) ALSH A S 2ol AdH S T v SHA olsfd

i, olelst A T, h BE AR Aol A AR A A-ske] ARE
Holzx F83 Mde Aol My (self-concept) o] tHKim, Lee & Lee, 2008). A}o}
MEAdS &= A 72 FEE F =, 2AAF Aol (actual self concept),
o] A& #bolslvd(ideal self concept), L@l AF3] A zpolslyd(social  self
concept)”} L Zo]tH(Malhotra, 1988; Sirgy, 1982). A A2 zfo}sfd & Apold 3
Aol Gt ik =S FE & BAH A, o] A Aoid S ATET &
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Tol g wEe SalA dEtdui (A&, AuR, olaf, AHslE, 2007).
Malhotra(1988)2] 1o w2, Au|al gZo|Al= E3] AL3|4 zloldo] F
Tefopgtttar watal Qledl, L oolfe AR A Aopd e ‘OE Abgte] U E
of@A BAFTL BAst= AN oW RFow AT dek= AT 3 A4

o] g, o]Ze] & el 2HE& k= Aol

iy

A
2) MR A A

vk TR ARAE FEel] Be AT FolA Wo] AyElE A F 8t

=<
tolth, & dATellM = 2 SolA Bol LA Sl B U 54 S Lot

rlo
o

ML oA 549 He=z Ay Ed 4 =4, McDougall(1932)2] Ao =
T3 AF A Big-5 BEdAAM =, A A AEE oA, ¢34, A4
A, A, a9 WA 5 571A Q9o w FE Y (Barrick & Mount,

1991). ©]% Big-5 =9 21735 (neuroticism), 2| &4 (extraversion), 743 ol

m>«

tf3k  7iHA (openness to experience), 3.7+4d (agreeableness), L#]al AAA
(conscientiousness) 5 574 2o & A% Avk(Judge, Higgins, Thoresen &
Barrick, 1999).

A WA, A7EFA (neuroticism)2 1A SAHE &3 s = SAdelgta
Judge et al.(1999) =3t ow, T & 7|8y &% 5 7 =
94S o7+ AEE yerYh Judge, Higgins, Thoresen® Barrick(1999)+= 3%+
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oA, e FAAA @Al FEt dwsol Y, ol Abm e,
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o thst 7§ (openness to experience)< Al
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2 HZ () | 9HE2H] (%) | T &9
204w 2 7 221 221
204 -254 1] 7 231 72.87 75.08
- 254 304 ] 2 44 13.88 88.96
304 -354] T g+ 11 3.47 92.43
354 -404 T 19 5.99 98.42
40t o] 4 5 158 100.00
. w2 171 53.94 53.94
A o] 7} 146 46.06 100.00
=7 &4 266 8391 8391
A A 21 6.62 90.54
54 AR 392 8 2.52 93.06
A7) % 9 2.84 95.90
7] et 13 4.10 100.00
200%k¢] w gk 76 23.97 23.97
. 200%+$1-3009+¢) T 60 18.93 42.90
fﬁ ngé 3009F¢1-4007H¢] 1 aF 60 1893 61.83
4009+$1-5008+) w1 47 14.83 76.66
5002+¢1 o] 4 74 23.34 100.00
- o}o]sf = 161 50.79 50.79
MEA e E 156 49.21 100.00
o) g He3 PC Sl 166 52.37 52.37
3 5 AHER " oy o 151 47.63 100.00
A A A A 34 10.73 10.73
N PNCR=EE = ofolsj= 36 1136 22,08
PC BAE 7] e 13 4.10 26.18
2o 234 73.82 100.00
3 A 317 100.00 -
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