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<English Abstract>

Effects of Positive Emotion, Negative Emotion and Emotion

Regulation of Civil Social Workers on Duty Performance

HUR Bong—shim

Counseling Psychology

Jeju National University Graduate School of Education

Directed by Prof. KIM Sung—bong

The study* understood that civil social workers in service need to actively
control their emotion that they would experience in a workplace as long as they
want to enjoy healthy mental state and better results of their performance. For
knowing that, the study aimed to see how positive emotion, negative emotion and
emotion regulation that the civil social workers would go through while they work
emotion their duty performance.

By looking into demographic differences between the factors and the
correlations, the study analyzed how those factors emotion duty performance. That
way, the study could help the civil social workers with their emotional experience
and emotion regulation, providing basic data to design concrete, efficient support

plans.

In order to achieve the research goal, the study has set research problems as

follows.

Research Problem 1. How would demographic characteristics emotion positive

* The concerned thesis is a master’s thesis on Education submitted to Board of Education of Jeju
National University in June of 2013.
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emotion, negative emotion, emotion regulation and duty performance of civil social
workers?
Research Problem 2. How are positive emotion, negative emotion, emotion
regulation and duty performance of civil social workers related to each other?
Research Problem 3. How would positive emotion, negative emotion and emotion

regulation of civil social workers emotion duty performance?

The study was conducted targeting a total of 150 civil social workers in Jeju
Special Self-Governing Province. For measuring of positive emotion and negative
emotion, Korean Positive and negative emotion Table (PARK Yin-cho, MIN
Kyeong-hwan, 2005 : CHOI Hae-yeon, 2012) Scale was used. For measuring of emotion
regulation, the scale validated by YIM Jeon-ok and JANG Seong-suk (2003) based on
Emotion Regulation Style (ERS) developed by YOON Seok-bin (1999) was used. For
measuring of duty performance, the scale validated by KIM Chang-ho (2012) using a
measuring tool designed wupon master craftsmanship-like duty performance
definitions established by Ghitulescu (2006) and, Wrzesniewski and others (2001)

was adopted.

Windows SPSS 18.0 was used for data analysis and, in order to make up for
validity of demographic analysis, descriptive statistics and correlation analysis,

regression analysis and statistical analysis, the study verified item reliability.

The results of the study are summarized as follows.

First, in terms of the distribution by the demographic characteristics, a
majority of the civil social workers in Jeju were female at the age of 41 to 50
with more than ten years’ experience. During the duty performance, the civil
social workers would experience the negative emotion more often than the positive
emotion and, that was observed more frequently with women than men. As to the
emotion regulation, support-oriented emotion regulation would be used most often
and, when it 1s young women, they tended to relay on this support-oriented emotion

regulation. Regarding negative emotion, it appeared to increase along with the
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level of duty performance and, the group with more than ten years’ experience was
observed with the greatest negative emotion followed by another group with

one~five years’ experience.

Second, according to the correlation analysis, no significant relation was found
between the positive emotion and the negative emotion. The positive emotion and
the duty performance presented significant, positive correlations while the
negative emotion were determined not to be significantly related to the duty
performance. This duty performance was not significantly connected to the whole
emotion regulation either and yet, the active pattern emotion regulation of the
sub—factors would have some highly positive relation with the duty performance
while the avoidant distractive pattern would be negatively related to the duty

per formance.

Third, effects of the emotional experience and the emotion regulation on the
duty performance were analyzed and, the results reported that the positive emotion
should be a precedence factor to explain the duty performance. It was confirmed
that the greater the positive emotion became, the higher the duty performance
level improved. For the negative emotion, no significant results were discovered.
When it comes to the emotion regulation and the duty performance with the active
emotion regulation, the level of the duty performance got improved. For the
avoidant distractive emotion regulation, it was learned that the level of the duty

performance was getting low.

In conclusion, the results of the study signified that the positive emotion
would play an important role when the civil social workers try to perform duties
and to control emotion. The positive emotion was determined a precedence factor to
explain the duty performance of the civil social workers. In addition, the study
also learned that different results would be produced from the duty performance
whether  the civil social workers control the emotion actively or
avoidant-distractively. Hence, from the findings of the study, it is understood

that supporting the civil social workers to improve the positive emotion by making
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them choose the active emotion regulation method is most important when those
civil social workers try to deal with the negative emotion during the duty

per formance.
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