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<Abstract>

The Relation between Middle School Students' Perceived
Communication with Parents, Ambivalence over Emotional

Expressiveness and Conflict Resolution Strategies

Kim, Eun ju

Studying Counseling Psychology

at Graduate School of Education, Jeju National University

Supervised by Prof. Park, Jung hwan

The purpose of this work is to investigate the relationship between middle school students'
communication with their parents, Ambivalence over Emotional Expressiveness, and conflict
resolution strategies, and explore how communication with parents as an environmental factor
affects Ambivalence over Emotional Expressiveness and conflict resolution strategies. To

achieve the purpose, this work set up the following study issues:

Study issue 1: How is the relationship between parent-child communication, Ambivalence
over Emotional Expressiveness and conflict resolution strategies?
Study issue 2: How does parent-child communication affect Ambivalence over Emotional

Expressiveness and conflict resolution strategies?

To address the above issues, this work conducted a questionnaire survey on parent-child
communication, Ambivalence over Emotional Expressiveness and conflict resolution strategies
with 568 male and female Ist year students at five middle schools in Jeju. Among the
questionnaire copies, 514 copies were used for data analysis.

For measurement tools of this work, Parent-Adolescent Communication Inventory(PACI) of
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parent-child communication scale developed by Barnes and Olson(1982) and translated by
Heh-young Min(1990) was used to examine parent-child communication; Ambivalence over
Emotional Expressiveness Questionnaire Korea(AEQ-K) validated by Hae-yeon Choi and
Gyeong-hwan Min(2007) was used to examine Ambivalence over Emotional Expressiveness,
and Conflict Resolution Strategy Scale of Eun-hae Lee, Yoon-ju Goh, and Won-jeong(2000)
was used to measure conflict resolution strategies. For data analysis, SPSS for Windows 18.0

was used to conduct frequency analysis, correlation analysis, and multiple regression analysis.

The study results are summarized as follows:

First, there was significant correlation between parent-child communication, Ambivalence
over Emotional Expressiveness and conflict resolution strategies. Problematic communication
between parents and children had positive correlation with Ambivalence over Emotional
Expressiveness, and open communication between parents and children had negative correlation
with Ambivalence over Emotional Expressiveness. In addition, open communication between
parents and children had positive correlation with cooperation and compromise strategy among
conflict resolution strategies for friends, and problematic communication between parents and
children had negative correlation with cooperation and compromise strategy.

Second, parent-child communication significantly affected Ambivalence over Emotional
Expressiveness and conflict resolution strategies. Paternal-problematic and maternal-problematic
communication significantly affected self-defensive ambivalence, the sub factor of Ambivalence
over Emotional Expressiveness, and paternal-problematic and maternal-open communication
significantly affected relation-involvement ambivalence, the sub factor of Ambivalence over
Emotional Expressiveness. And, paternal-open and maternal-open communication positively

affected cooperation and conflict strategy, the sub factor of conflict resolution strategies.

The study results revealed that parent-child communication was highly related to
Ambivalence over Emotional Expressiveness and conflict resolution strategies and also affected
them. Therefore, to create healthy psychological stability of children and positive conflict
resolution strategies between friends, it is necessary to emphasize open parent-child

communication which helps to understand and accept children's positions sufficiently and to

use a substantial parent education program.
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