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ABSTRACT

The Study on Role of Family Members in
Decision—-Making of Family Tour

~Focused on Domestic Tourism-

by Soon-Im Yang

Department of Tourism Management
Graduate School of Business Adminstration

Jeju National University

Supervised by professor Si—Sa  Park

The purpose of this study is to explore and evaluate tourism information, joint
decision-making and tourism behavior after recognizing the problem in the
process of decision-making of family tour in order to identify how
decision—-making of family tour is made. In addition, joint decision—-making
includes decision of tour destination, decision of tour time, decision of
transportation and decision of accommodation. In addition, familial tendency is
divided into four structures such as working couples, age of parents, number of

children and educational level of parents, and it is analyzed.
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306 valid samples are collected and analyzed with target of tourists who went
for family tour in Korea. In order to achieve the goal of this study, the
literature on decision—making of family tour is reviewed, and configuration
concepts on consumer behavior and family tour are defined and relationship is
reviewed. In addition, the survey is conducted with targets of parents who have
students from the elementary school to college with experience of domestic tour
and live in Jeju Island as an empirical study.

In terms of demographic characteristics of decision-making of tourism, it was
shown that age of couples and number of children gave the positive effect on
decision—-making of destination of tourism. In other words, as the age of couple
was lower, they tended to make a joint decision clearly. In case of age of 40s
or higher of couples, the wife played a major role to determine the destination
of tourism. In addition, there was slight difference upon determining the time for
tourism depending on whether the wife was employed or not. The major
findings of this study are as follows.

The result of examining the role of family members among the family tour
decision making in the stage prior to the tour (decision of destination, means of
transportation, tour expenses, time period of tour and tour period) and in the
middle of tour (decision of lodging area, provincial transportation,
meals/restaurants, nighttime activity and shopping) is as follows.

First, the decision of destination in the decision making prior to the tour
according to the dual-income status, the parents who are not dual-income made
more decisions than the dual-income parents and dual-income parents had more
decision making in the decision making in the middle of tour. While the parents
who are not dual-income had more joint opinion of family than the dual-income
parents, there was no significant difference according to the dual-income status
of parents.

Second, in case of the decision making prior to the tour (decision of

destination, means of transportation, time period of tour and tour period), the
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role of parents was greater as parents get younger and the decision making in
the middle of tour (decision of lodging area, provincial transportation,
meals/restaurants, nighttime activity and shopping) also had more decision
making as parents get younger.

Third, in the family tour decision making in the stage prior to tour according
to the number of children, the parents made more decisions on tour expenses in
case of having 2 children than other cases and the parents made more decisions
on provincial transportation as there are fewer children in the decision making
in the middle of tour.

Fourth, in the family tour decision making in the stage prior to tour according
to the education of parents, it could be found that there was no difference in
the role of family members. In the decision making in the middle of domestic
tour, the parents made more decisions on nighttime activity as the education of
parents gets higher and more joint decision making in the middle of tour by
family members was made as the education of parents gets lower.

As the results of study on effects of family members on decision-making of
family tour depending on decision—-making process and family tendency, it was
shown that parents mostly tended to determine it. As the average age of family
and couples gets higher, a wife tends to play a major role in decision-making.
There are some differences in choice of destination of tourism, tour companion
and tourism time according to result of this study. In order to cope with the
demands, tour products customized to characteristics of family shall be

developed.

- 114 -



	Ⅰ. 서 론 ·1
	1. 문제의 제기
	2. 연구의 목적
	3. 연구범위와 방법

	Ⅱ. 이론적 고찰
	1. 가족관광
	1) 가족관광의 정의
	2) 가족관광 의사결정의 정의
	3) 가족관광 의사결정의 특성

	2. 관광 전 의사결정
	1) 관광정보의 개념
	2) 관광정보의 특성

	3. 관광 중 의사결정
	1) 관광 단계별 필요정보
	2) 관광 정보의 변동

	4. 가족관광 의사결정 과정
	1) 가족관광 의사결정의 유형
	2) 가족관광 의사결정의 과정
	3) 가족관광 의사결정의 모형

	5. 가족관광 의사결정에서 가족구성원의 역할
	1) 가족구성원의 역할구조
	2) 가족구성원의 상호역할


	Ⅲ. 조사 설계 및 분석방법
	 1. 연구모형 및 가설 설정53
	1)연구모형
	2) 연구가설

	2. 변수의 조작적 정의
	3. 연구의 조사 설계
	1) 설문지 구성과 자료의 측정
	2) 자료수집 및 분석방법


	Ⅳ. 실증분석결과
	1. 기초통계 분석
	1) 인구 통계학적 특성 분석

	2. 타당성 및 신뢰성 분석
	1) 타당성 분석
	2) 신뢰성 검증

	3. 가설 검증
	1) 가설 1의 검증결과
	2) 가설 2의 검증결과

	4. 가족관광 의사결정 영향요인
	1) 가족관광 계획 시 여행관련 정보수집 대상
	2) 가족관광 정보 습득 경로
	3) 관광목적지 선정 시 고려사항
	4) 가족관광 시 주 투숙 장소
	5) 국내관광 시 동반자
	6) 가족과 관광하는 시기
	7) 가족과 관광하는 기간
	8) 가족관광 시 주 이용 교통편
	9) 가족관광 시 여행경비 지출액


	Ⅴ. 결 론
	1. 연구결과의 요약
	2. 연구결과의 시사점
	3. 연구의 한계와 향후 연구방향

	ABSTRACT


