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Questionnaire

Hello,
My name is SuHyun Kim. I am majoring in Tourism Management

at Jeju National = University Graduate School.

This survey is about Jeju’s image as perceived by foreign residents

The submitted reponses to the questionnaire will not be used for
any other purpose than for research. Your responses to the

questionnaire will be a valuable resource for my graduate study .
Thank you very much for taking the time to answer.
Sincerely yours

April, 2013

Jeju National University MBA Tourism Management
Professor : YongKun Suh
Researcher : SuHyun Kim




1. What is your Nationality? If you have acquired

please fill in your former nationality.

2. How long have you lived on Jeju Island?

a. Less than a year.

b. Between 1 to 2 years.
c. Between 2 to 4 years.
d. More than 4 years.

South Korean nationality,

3. Before your arrival, did you do any research about Jeju Island? If so, what

was your main source of information?

Please check all that apply.

a. Internet

b. Friends and/or relatives

c. News media

d. Travelling mainland Korea

e. Printed source (ie. books, travel guide, etc.)
f.  Others

4. Please check the square that best completes the following statement, in terms

of your views and image of Jeju.

Jeju has .

Evaluation Items

Strongly
Disagree

Disagree

Strongly
Neutral Agree
Agree

Beautiful natural landscapes.

An interesting culture and history.

A safe environment.

A variety of entertainments, such as
festivals, concetts, and night
activities.

Great weather.




i Strongly Strongly
Evaluation Items . Disagree | Neutral Agree
Disagree Agree
Friendly citizens.
Delicious and diverse foods.
Convenient public transportation
system.
Lots of tour information in English.
Various shopping areas.
Good tourism infrastructure.
5. What is your overall impression of Jeju?
Please check the box that best matches your feelings.
Strongly Strongly
Neutral
Agree Agree

Stagnant Vibrant

Common Exotic
Unsanitary Sanitary
Traditional Modetrn

Unkind Kind
Inconvenient Convenient
Unfamiliar Familiar




g

& These next questions (6-9) will ask about your leisure activities,
while living in Jeju.
6. Have you ever been to natural attractions, such as Jeju Olle Trails, Mt. Halla

or the beach? If you answered “yes”, please answer the following question.

a. Yes b. No

6-1. After visiting these natural attractions, your image of Jeju has improved.

Strongly Strongly

Disagree Agree

7. Have you ever gone to festivals, cultural events, or performances in Jeju?
If you answered “yes”, please answer the following question.

a. Yes b. No

7-1.  After the festivals, cultural events, or performances, your image of Jeju

has improved.

Strongly Strongly

Agree

Disagree

8. Do you receive Jeju tourist information and leisure activities through friends

and acquaintances?  If you answered “yes”, please answer the following

question.
a. Yes b. No

8-1. Your image of Jeju has improved through friends and acquaintances.

Strongly Strongly

Disagree Agree

9. While living in Jeju, have you ever heard or seen Jeju promotional materials
and related content? such as on TV, radio or the Internet?

If you answered “yes”, please answer the following question.

a. Yes b. No

9-1. After seeing about Jeju tourism promotion through those media, your

image of Jeju has improved.



Strongly Strongly
Disagree Agree
10. What is your overall opinion after living in Jejur
Strongly i
. . Disagre Strongly
Evaluation Items Disagre Neutral | Agree
e Agree

(S

After living in Jeju
has improved.

, image of Jeju

I’'m satisfied with the
tourist activities in Jeju.

leisure and

I would recommend to

live in Jeju.

others to

® The following are questions about your personal information.

11. What is your Gender?
a. Male
b. Female

12. What
20s
30s
c. 40s
d. 50s
e. 60+

o

=

13. What
a. Middle school
b. High school

o

University

d. Graduate school

is your age group?

is your highest academic background?




14. Marital status ?
a. Single
b. Married
c. Widowed

15. What is your present occupation?
a. Student
b. Employed
c. Unemployed
d. Retired
e. Others
16. How much is your monthly income? (KRW)

Less than 1 million won

TP

Between 1 and 2.5 million won

Between 2.5 and 4 million won

o

o

More than 4 million won

17. What source do you most use to get the information, you need about Jeju?

Internet

ooP

Newspaper

Friends/coworkers

o

o

News media

e. Others

18. What is inconvenient for you, while living in Jeju?
Please check all that apply
Verbal communication

Food

ooP

Cost of living

a0

. Public Transportation
Cultural differences

Others

o

jon)



19. If you have any ideas or suggestions to improve image of Jeju, please write

them in the space below.

Thank you for your response.
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ABSTRACT

A Study on tourism images of Jeju as

perceived by foreign residents

- Focused on the differences between Chinese

and English speaking residents -

Su-Hyun Kim

Department of Tourism Management
Graduate School of Business Adminstration

Jeju National University

Supervised by professor Yong—Kun Suh

The environment of nation, city and region has its own image, and the
case that an image for a group is formed to the region or local residents is
called regional image. As regional image greatly influences not only on the
course to determine tourism or visiting to such region but also on recognition
that revisiting intention or surrounding people have on the region, it becomes
a critical element that determines the potential of overall tourism industry’s
growing development.

Jeju island is making a great effort to reform the image for the region’s
continuous growth as a leader of localization. Positively forming the image of

region or tourist attraction becomes a very important factor in securing wider



target market, developing or maintaining the image that can influence on
expectation of travelers. Also regional image has importance in level of
establishing marketing strategy to invite tourists as it influences on selecting
the destination.

The number of foreigners who stay in Jeju island for various purpose such
as learning, marriage and employment has been greatly increased for the last
10 years. Unlike local people’s traveling type, foreigners positively operate
tour activity by utilizing leisure time Ilike Fridays before weekends or
holidays. Seeing this circumstance, the size of foreigners who stay in Jeju for
a long time and Jeju’s local or tourism image that can be delivered through
these foreigners will be gradually expanded, and the number of travelers who
will visit Jeju in connection with them can be increased.

This Study intended to provide useful information in understanding the type
of foreigners who stay in Jeju island for a long time, by examining if there’'s
difference in Jeju region’s image, dividing them into Chinese sphere which
accounts for the biggest percentage and English sphere which encompasses
many countries, that is, Chinese sphere for East and English for West. Also
this Study intended to search the availability of Jeju as settlement type,
beyond as simple travel destination, by examining the relation with
satisfaction for staying period and the sojourn along with if several
experience types in Jeju have any meaningful relation with increase of local
image.

To achieve the purpose of this Study a literature research was operated in
parallel with empirical research for regional image, tourist attraction image
and cultural sphere. For literature research I used the theses and academic
journals in domestic and overseas, books and other publications and statistics
materials related to the subject of this Study, and operated through
self-report method with use of questionnaire with object of Chinese who stay

in Jeju for a long time and foreigners from English sphere, and analyzed the



questionnaires retrieved according to study purpose by utilizing statistics
package program.

The result and implication of the analysis are as follows.

First, when viewing the difference upon nationality, there was difference
between resource and culture as for recognitive image, and both factors were
highly recognized in English sphere.

In stay satisfaction upon nationality, the degree of image improvement after
stay was higher in English sphere than in Chinese sphere. And it was the
same in the difference of satisfaction for tourism and leisure activity after
stay. By this result, we can assume that the satisfaction increase of
foreigners in English sphere with more positive participating in leisure
activities than those in Chinese sphere, could influence on improvement of
regional image. Also in intention of future recommendation, foreigners from
English sphere showed higher intention.

As for the relation with experience type at local and increase of regional
image by this, first, those from Chinese and English sphere who experienced
nature tourist attraction and stay for a long time showed meaningful relation,
but in extent English sphere showed higher relation than Chinese sphere.
Though both Chinese and English sphere showed meaningful relation with
increase of regional image in culture experience, the relation of English
sphere was much higher. In regional image increase upon sharing of leisure
information there was meaningful relation regardless of nationality, and in
particular, the percentage who answered that relation in English sphere is
very high was relatively high. In improvement of regional image through
experience of local PR, there was meaningful relation irrespective of
nationality, and English sphere showed normal degree of relation.

And in relation with satisfaction for staying period and sojourn there was
no meaning. It shows that there’s no relation between satisfaction and

staying period, which is felt by foreigners while staying in Jeju. So it means



that regional satisfaction’s influence is not the level of time.

Lastly, in relation between image improvement and staying satisfaction
upon experience type, image improvement upon experience type showed no
positive influence on both groups.

Through above study result, we can find implication as follows. First, the
regional image is differently recognized according to culture sphere. This fact
means that the regional image can be provided as a frame of market
segmentation. Though, of course, more exquisite development of measuring
itemes should be followed, it's judged that we need development and
management of local’s endemic image in current condition that globalization is
being accelerated.

Second, the factor to create regional satisfaction to staying-type foreigners
1s the point not of time but of contents. Rather, experience type, that is,
nature tourist attraction and cultural experience contribute to raising regional
satisfaction. Therefore, it seems that first we need quantitative result for
inflow of foreigners in administrative aspect, as well as in quality aspect
such as expansion of administrative service to provide convenience for

staying—type foreigners to access various experiences.
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