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JZ2SH &4
D ATFEAY 54 24
SH FE AT EAH 5L F9457] 8] =R (frequency analysis)
o] &3lo] EAGAT AT EAAH EAL A A8, dE A g 24

goy FAAIF}E=E UL <E V-1>3 2.

AR = ofAdo] 151 (B3 7%)e.2 FA 130 (46.3%)el wl&] o ®worn o
HAEZ = 307} 1697 (60.1%), 40 82¥H(20.2%), 50t o]/ 30 (10.7%) <o =2
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o, o2 400080005 m|gko] 587 (20.6%), 8,000-19 ¥ m %t 56%4(19.9%)
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b A% 4,000-8000H4) ™% 5 206
8000-13 ¢ =% 56 199
1949 o] 33 189
FEE 118 20
49 s 89 317
e/ A B) 222 51 18.1
RAE/71%4 23 82
A 281 1000
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oy B 9= ) slow B glojrry 36109) | 0818 0760
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el 82 7 AEE, JIA, TERE ov&, FOAA, JFAER1, A4TL
Hsgo. 7719 292 AFA HE Cronbach’s a A
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4, 2944 290

= o A
20 279% N B 295 | $34 | Cronen's o
%)
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New Wy =4 4110082 | 0.729 0614
Now AlM AAA 434(069) | 0.690 0685
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Hire) thopy 384(080) | 0580 0491
NeE T1He) AFA 405(0.79) | 0.560 0471
Aeg Auz A5 402083 | 0537 0513
TEAE AAA 4020088 | 0.806 0728
SDESEEESY 398(089) | 0.757 | . _ 0671
B Laay men 355103 | 0544 | 200 | 90| ogg | 0763
59 2937 4080083 | 0.495 05%
e | AR 25 367(089) | 0.782 0716
o | o B0l 3710086) | 0.767 | 1797 | 6654 | 0645 | 0776
T AY AEA 3.76(0.90) | 0.643 0.646
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9 ohaA 407(079) | 0.787 0712
) 9 297 424071 | 0.662 0607
BN Lo oy 350098 | 0513 | PO | 3 | g0 | 0704
L 4010081 | 0507 0579

Z A E(%) = 6296, KMO=0.865
Bartlett's 784 #5 = 3024497, df=351, p<0l
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7t Rxeglen] pl FEIA 419 Y BE f40] g ez 8l
= Ak
<E N-6> BICE %% golxrgte 77 & 24 2%
BIC(Schwarz
3 F Bavesian BIC #7? BIC ¥7u &Y | Agzx Hed
Criterion)
1 1233.304
2 1084.721 -148.383 1.000 2.490
3 1065.520 -19.200 129 1.646
4 1080.424 14.903 =100 1.139
2 1102.266 22.143 -.149 1.238
6 1133463 30.896 -.208 1.149
7 1169.139 30.677 -.240 1.214
8 1210.438 41.318 -278 1.198
9 1256121 45663 =307 1.014
10 1302.097 45976 -.309 1.023
a) 942 X9 oA #H FE 7|FoE 3
b) BAH &2 7 T sl WA &35 Ao}
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<E IV-7> HolZ2Aeld F3E E¥
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oo TR 201m8) | 2R3 | 23029 | ER40=59) (Eg)
EX51 4,04(0.53) 3.03(0.47) 359(0.48) 347(0.54) 38,097
RN VH M H H (0.000)”
2212 3.74(0.63) 2.50(0.68) 3.21(0.61) 2.62(0.49) 57639
AL A H VL M VL (0.000)”
2913 4.28(0.58) 2.46(0.66) 3.89(0.52) 3.30(0.62) 98461
H oF 4] g VH VL H M (0.000)”
f9l4 408(0.34) 2.86(0.55) 3.80(0.50) 3.42(0.50) 34.257
ERIZAE VH VL H M (0.000)”
2215 3.96(0.65) 2.72(0.58) 3.28(0.59) 3.05(0.64) 46.223
ARASAY VH VL H M (0.000)”
2916 411(0.59) 2.44(0.64) 3.04(0.51) 3.82(0.48) 109.671
NEFAY VH VL M H (0.000)”
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<} IV-8> o] Al mME 54 ¥4
2] Z]
o ged |wasq| 20| AL oaa | ¢
(n=88) (n=38) (n=96) (1=39) (n=281) (pEH
. B 41(466%)| 20(52.6%)] 41(42.7%)| 28(47.5%)] 130(46.3%)| 1.146
°= o4 47(53.49%)| 18(47.4%)| 33(57.3%)| 31(52.5%)| 151(53.7%)| (0.766)
300 36(63.6%)|  19(50.0%)| 62(64.6%)| 32(542%)| 16%(60.1%)| .,
Sk 400 23(26.19)| 16(42.1%)| 23(24.0%)| 20(33.9%)| 82(29.2%) 0.556)
500 ol 9(102%)|  3(7.9%)| 11(115%)| 7(119%)| 30(10.7%)|
BpWT wIk | 18(205%)|  7(184%) 23(24.0%)|  4(6.8%)| 52(185%)
Sou-4alkel Pl | 16(182%)  7(184%)| 19019.8%)| 19(322%)| 62(221%)| . oc
AB | 4d-879hd mEk | 17(193%)|  7(184%)| 20(20.8%)| 15(25.4%)| 3R(20.6%) 0.150)
84-199 wgk | 23(261%)| 6(158%)| 18(188%)| 9(15.3%)| 36(19.9%)
199 ol 14(159%)| 11(289%)| 16(16.7%)| 12(20.3%)| 53(18.9%)
A9 30(34.1%)| 26(684%)| 35(365%)| 27(45.8%)| 118(42.0%)

o) AFEA 26(205%)|  6(158%)| 32(33.3%)| 25(42.4%)| 8H3LT%)| 26841
B Sol/Au 2z | 20(227%)  4105%)| 23(24.0%)|  4(6.8%)| 51(18.1%)| (0.001)°
HE/MNEH 12(136%)|  2(6.3%)|  663%) 3(5.1%)| 23(8.2%)
EESSPN 30(34.1%)| 20(52.6%)| 39(40.6%)| 24(40.7%)| 113(40.2%)

o BHA| R 37(42.0%)| 15(30.5%)| 43(44.8%)| 27(45.8%)| 122(43.4%)| 8812
23 FE/A 780%)|  1(26%)| T7(73%)| 3(5.1%)| 18(64%)| (0435
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ABSTRACT

The Study on Hotel choice according
to customer's lifestyle

- Focused on the five-star Hotels in Jeju Region -

In-Deok Kim
Department of Tourism Management

GRADUATE SCHOOL OF BUSINESS ADMINSTRATION

JEJU NATIONAL UNIVERSITY

The values that the customers are pursuing have recently bleanging due to the
increase of the national income and various other reasohss,Tit is important to
increase the profits of hotel businesses by recognizing dhenging business
environment and grasping the consumption trend of the m&tm Customers visit
hotels with a different cognition of the value of consumptidrherefore, it is crucial
to grasp the differences between the customers' decisiotoréa which are shown
when they choose hotels according to their life styles.

Hence, studying how the life styles of hotel users in Jejuadi@ct their choices
of hotels will be an opportunity to ascertain the consumptigsychology of hotel
users in Jeju-do. Therefore, this study is to analyze theceffelationship between
the customers's life styles and their choice factors of laote

To achieve its objective. this study looked into various enats in a theoretical
research such as overseas and local theses, literaturmdipar publications and

reports of overseas and local research institutes in ordlegrasp the concept of the



customers' choice factors of hotels and the effect relakign between their life styles
and their choice factors. Questionnaires were conducteda ademonstrative study
method, and the results of the questionnaires were used eén atimalysis of the

customers' life styles and their choice factors of hotelfie Tquestionnaires were
carried out on the users of the super-class tourist hoteldejn area, asking them to
answer the questions in person-to-person interviews fropmil AL3 to May 6, 2013.

The collected data were analyzed by means of SPSS 12.0. Ba# & the analysis

is summarized as follows:

The importance of the customer's choice factors of hotelsesadepending upon
their life styles. This means that the customers' own ref@epoint becomes their
standard of decisions when they choose hotels and that timejlyf choose hotels
they expect through a series of decision-making processesely, if viewed from
the hotel businesses, there is the target market, whichistensef groups of people
whose life styles are similar to one another. Hence, thisnifsgg that the
identification of the target market can start with the gmagpof customers's life
styles.

Among hotel factors, cleanness of rooms, excellent tastedishes, cleanness of
restaurants and facilities, and hotel atmosphere are a&ealu as important in
descending order. As shown in the analysis of the customeheice factors of
hotels, the importance of a hotel, which the customers etaluabout the factors
related to hotel business promotions, varies. Hence, it dgisable to utilize this
information positively in the business promotion actiti

The customers who visit hotels in Jeju are increasing in rermthanks to the
increase of incomes, shortened working hours, change afesaletc. Therefore, hotel
managers need to grasp the types of the hotel users, devetmjugts accordingly,
and seek a detailed marketing strategy for hotel users.

This study has its significance in presenting the diffeesnéen customers' choice
factors of hotels according to their life styles as a restltaonalysis of life styles by

groups and of the customers' life styles and their choicetofac of hotels in



comparison as its theory of the customers' choice factocerding to their life styles
was established.

Since this study was conducted only on the super-class shatelJeju area, it
has a limitation and so it cannot be applied generally.

First, though hotel users consist of various personal fact@omestic and
overseas), this study was conducted only on the domestics uske the super-class
hotels in Jeju. Hence, it couldn't target all the users.

Second, the choice factors of hotels are very broad and uaribut this study
evaluated only the limited parts (front office, rooms, feodnd drinks, general
matters). The evaluation was limited, not covering the whaspects of hotel
business management. Therefore, the result of the anabmidn't minimize the
possibility of error occurrences.

Third, because this study evaluated only the factors whick aonsidered
preferentially when the customers choose hotels, it exdudther factors for the sake
of convenience of study.

Hence, more studies are needed, so this study suggest tbeifm:

First, studies are needed targeting all the customer radgeestic and overseas,
although this study was limited to the domestic hotel users.

Second, studies which can present the classification mystere objectively are
needed so that broader major hotel factors can be evaluated.

Third, detailed studies to compare the estimates and di@hgaof the factors
which most affect when hotel users choose hotels so that tindies can be more
practical. More than that, the factors of satisfaction #$hobe evaluated to analyze
the differences between the major factors and the saiisfadactors, finding out the

differences in life styles thereby.



	Ⅰ. 서 론
	1. 문제의 제기
	2. 연구의 목적
	3. 연구의 방법 및 범위

	Ⅱ. 이론적 고찰
	1. 라이프스타일
	1) 라이프스타일의 개념과 요소
	2) 라이프스타일 분류체계와 유형별 특징

	2. 호텔선택속성
	1) 호텔선택속성의 정의
	2) 호텔선택속성의 영향요인

	3. 선행연구 동향
	1) 라이프스타일 선행연구
	2) 호텔선택속성 선행연구


	Ⅲ. 연구설계
	1. 연구모형 및 가설 설정
	1) 연구모형
	2) 가설 설정

	2. 변수의 조작적 정의 및 설문구성
	1) 라이프스타일
	2) 호텔선택속성
	3) 인구통계적 특성과 호텔 이용특성

	3. 자료수집 및 분석방법
	1) 자료수집
	2) 분석방법


	Ⅳ. 실증 분석
	1. 기초통계 분석
	1) 인구통계적 특성 분석
	2) 호텔이용특성 분석
	3) 호텔선택속성에 대한 중요도 분석

	2. 신뢰성 및 타당성 검증
	1) 라이프스타일 측정항목에 대한 신뢰성 및 타당성 검증
	2) 호텔선택속성에 대한 신뢰성 및 타당성 검증
	3) 호텔 고객의 라이프스타일 군집분석

	3. 가설의 검증
	1) 가설 1의 검증
	2) 가설 2의 검증
	3) 가설 3의 검증
	4) 실증분석 결과 요약


	Ⅴ. 결 론
	1. 연구결과의 요약
	2. 시사점 및 제언
	3. 연구의 한계와 향후 연구방향

	참고문헌
	부록
	Abstract


